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ORGANIZING THE FORCE 
MISSOURI BUREAU NOW READY 





Work in the State By the Advisory 
Raters Will Begin in a 
Short Time 





The Missouri Inspection Bureau ex- 
pects to send out its announcement to 
companies and agents within the next 
week. While this bureau will use the 
records, and a great many of the men 
formerly used by the old Missouri 
Actuarial Bureau, the two should not 


ITHIN a few years of the century mark the ZTNA INSURANCE COMPANY, of Hart- 

ford, Conn., presents a strong, healthy and robust financial appearance. Assets $23,051,531, 

all liabilities provided for and a substantial net surplus of $8,238,392; Capital $5,000,000, 
policy holders’ surplus $13,238,392. Big figures these; yet when one recalls that back of them there 
is a record of ninety-four years of honorable dealing, the very name “AZ TNA INSURANCE 
COMPANY” seems all-sufficient as a guaranty for the payment of claims. 


Since its organization, nearly a hundred years ago, the AATNA has paid out $132,981,553 to 
its patrons as indemnity for fire loss. In all the conflagrations of the period it has been involved 
more or less heavily, but on every occasion its obligations were met promptly and in full. 

—From THE ARGUS, Chicago, Ill. 


WM. B. CLARK, THOS. E. GALLAGHER, L. 0. KOHTZ 
: President General Agent Assistant General A gent 





be confused. The new bureau has 





been established by Messrs. Water- 
worth and Hess as an independent ven- 
ture, they having been assured of the 
support of practically all the fire com- 
panies doing business in the state. It 
will be the aim of the bureau in so 
far as possible to serve the interests of 
both the fire companies and the prop- 
erty owners. It is the belief of the 
managers that these interests are to 
a great extent identical. Both com- 
panies and property owners are in- 
terested primarily in the prevention of 
fire and in the consequent reduction in 
the amount of fire losses. 
Work of the Bureau 

The work of the new bureau will con- 
sist particularly in the making of de- 
tailed inspections, publishing reports 
of these inspections and the publishing 
of fire insurance estimates based upon 
them. Special facilities will be pro- 
vided for furnishing all property own- 
ers and their agents who may be in- 
terested with complete lists of defects, 
if any, together with intelligent recom- 
mendations as to how these defects may 
be removed and the amount of reduc- 
tion in estimates which will result. A 
thoroughly competent engineering de- 
partment will be organized to handle 
the inspection of sprinklered risks and 
electrical inspections throughout the 
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IN SESSION AT NIAGARA 


DETROIT CONFERENCE MEETS 





Forty Members Represented-—-Six Com- 
panies Join and Eight are No 
Longer on Roll 





(At the close of the meeting of the 
Detroit Conference, The Western 
writer will issue 


al Union, and a 
story of the two conventions.) 
— 


(PROM A STAFF CORRESPONDENT) 

Niagara Falls, Canada, Sept. 3.— 
(Special.)—Forty companies of the sev- 
enty-two members of the Detroit Con- 
ference were represented when Presi- 
dent William H. Jones called the annual 
meeting to order this morning at the 
Clifton hotel. As many as three men 
were present from some companies. 
There is a fair attendance of ladies. 

Mayor Charles C. Cole, of Niagara 
Falls, Canada, gave the conference a 
very cordial welcome, to which fitting 
response was made by Robert B. 
Palmer, president of the Ohio National 
Life. Routine reports were dispensed 
with and the convention was soon in 
full swing. 

President's Annual Address 

In his address President Jones re- 
viewed present conditions of the busi- 
ness, which he regards as favorable, and 
urged a stronger cooperation. Of the 
service of the Agency Bureau, he spoke 
in highest terms and most strongly rec- 
ommended that all companies join it. 
Most of his address was devoted to the 
Educational Bureau, whose efficient 
work he praised. Some companies do 
not appreciate this bureau and have 
refused support. What appear to be 
good plans for the future, are now un- 
der way. The president counselled 
dealing with this important subject in 
a broad and liberal manner. Recom- 








entire state in the same way in which 
the St. Louis Fire Prevention Bureau 
has so successfully operated in the 
city of St. Louis. 
Will Correct Any Errors 

It will be the endeavor of the new 
bureau to take up and remedy at the 
earliest possible date any mistakes or 
inconsistencies which may have crept 
into the previous rating of the state; 
the purpose will be to carry to a suc- 
cessful conclusion if possible the work 
which was interrupted in the spring of 
1913, that is of securing the coopera- 
tion of companies, property owners and 
agents toward a general cleaning up 
of the state and the consequent reduc- 

(CONTINUED ON PAGE 22) 
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mendations that companies join the Na- 
tional One Cent Postage Letter Associ- 
ation were renewed. President Jones 
closed _by voicing appreciation of the 
recent speech of Henry D. Appleton, 
first deputy superintendent of insurance 
of New York on industrial insurance. 
Executive Committee Report 
Chairman R. R. Koch made the 
special report for the executive com- 
mittee. Six companies have joined 
since last annual meeting: Commercial 
Travelers’ Life & Accident of Cleve- 
land, Illinois Commercial Mens’ Associ- 
ation, Iowa State Traveling Mens’ As- 
sociaiion, New Orleans Casualty, Ohio 


Agencies in all cities and towns National Life, Woodmen Accident of 


(CONTINUED OW PAGE 26) 





NORTH 








METROPOLITAN, W. P. YOUNG, Deputy Assistant Manager 
MIDDLE, C. R. PERKINS, Deputy Assistant Manager 
NEW ENGLAND AND SOUTHERN, W. Ss. ALLEY, General Agent 


BRITISH & MERCANTILE 


OF LONDON AND EDINBURGH 


UNITED STATES BRANCH—76 WILLIAM STREET, NEW YORK CITY 


J. F. HASTINGS, Assistant Manager 


DEPARTMENTS: 


IMPROVED RISES, G. P. DAVIS, General Agent 


CENTRAL, E. T. CAIRNS, General Agent 
WESTERN, CHARLES E. CASE, General Agent 
PACIFIC, W. S. BERDAN, General Agent 








FIRE AND CASUALTY SECTION 





se 


2 


THE WESTERN 


UNDERWRITER. September 4, 1913. 








CINCINNATI BIDS GOODBY 
PHOENIX MANAGERS HONORED 





Messrs. Lovejoy and Spear Are Given 
a Dinner By the Local 
Insurance Men 





The Cincinnati agents bade farewell 
last Saturday evening to Geo. M. Love- 
joy and Theo. F. Spear, western man- 
agers of the Phoenix of Hartford, at 
a dinner given in their honor at the 
Business Men’s Club in that city. The 
western department of the company 
was dismantled after having been lo- 
cated in Cincinnati for so many years, 
and the two managers were moving to 
Hartford to take official positions at 
the home office. It was the pulling up 
of an historic tree and the Cincinnati 
insurance men paused to pay their 
tribute. 

Gibbs Was Toastmaster 

E. C. Gibbs acted as master of cere- 
monies. A. W. Schell was called on 
and rendered some delightful baritone 
solos. Remarks were made by Wil- 
liam Klappert, C. C. Rothier, Capt. J. J. 
Conway of the salvage corps and Geo. 
W. Cleveland of the rating bureau. 
Mr. Cleveland read some telegrams 
from President Milligan of the Phoenix, 
J. H. Lenehan, United States manager 
of the Nord-Deutsche, J. F. Joseph, 
vice-president of the Sterling Fire and 
others. 

Bloquent Talk from Mr. De Camp 

The closing talk was made by J. M. 
De Camp, general agent of the Liver- 
pool & London & Globe, the final one 
of the Cincinnati department managers. 
As the last of the Mohicans, so to 
speak, it was fitting that Mr. De Camp, 
whose many years of service have been 
a notable success, should present the 
gifts to the departing. He said: 

“T would that I had golden words to- 
night to express the thoughts and emo- 
tions of my heart. For thirty-four years 
I have had personal and business re- 
lations with the Phoenix office and 
have found the managers men of high 
ideals, giving their counsel and opinions 
frankly and cordially. shall miss 
them, but the cord of attachment now 
stretching across the Alleghanies is 
only lengthened, not severed. 

“The dismantling of a large depart- 
ment has in it elements of sadness. This 
is the last day, the last daily report 
and account current have been received, 
the last loss claim audited and paid, and 
the paper and records and paraphernalia 
of management are now securely boxed, 
speeding on fast express trains to the 
home office at Hartford where the busi- 
ness is resumed without a break. These 
gentlemen go as successful achievers of 
results. They can say, ‘Fifty-seven 
years ago you gave us and our prede- 
cessors a virgin territory and the talent 
of opportunity. We have occupied the 
ground, cultivated the field and now 
turn over to you a roster of 3,300 picked 
agents and $2,000,000 of premiums an- 
nually.’ 

“No wonder they are promoted to 
positions of larger responsibility, and 
while we regret their leaving us we 
heatily congratulate them and wish 
them ever increasing influence and 
prosperity. } 

Presentation Is Made 

“It_is my pleasant privilege on be- 
half of their underwriting friends in 
Cincinnati to present to them these 
souvenir tokens of our affection and 
esteem, To you, Mr. Lovejoy, ‘A 
sower of strength who stands four 
square. to every wind, that blows, 
I present this jeweled pin, hoping you 
may long wear it with many happy 
thoughts of your dear oid Cincinnati 
friends. And to you, Mr. Spear, the 
St. John of our profession, whose 
gentle spirit hath enriched us all, I 
present this pearl scarf pin em- 
blematical of the purity of your pur- 
poses and principles.” 

The following were present: J. J. 
Goaway, .Wm. Klappert, Chas. G. Law, 


. 
. . * *« 





Louis L. Rauh, Theo. F. Spear, Edwin 
C. Gibbs, Geo. M. Lovejoy, R. T. Hug- 
gard, W. J. Carey, Chas. A. Meyers, Jr., 
John F. Ankenbauer, Geo. W. Cleve- 
land, C. C. Rothier, Adam Benus, G. W. 
Pohlman, Jr., Albert W. Schell, J. M. 
DeCamp, L. A. Lent, C. W. Clemons, 
L. E. Guntrum, Wm. Stredelman. 





CUT OUT THE ENTERTAINMENT 


Believes it Unfair to Overtax Hosts for 
Features That Interfere With 
Convention Work 








Detroit, Sept. 2—(Special Corre- 
spondence)—W. A. Eldridge, vice-presi- 
dent of the National Association of 
Local Fire Insurance Agents, one of 
the organizers of the association and a 
former vice-president, has some pro- 
nounced views regarding methods in 
vogue at the annual meetings of the 
association, and at the meetings of all 
other insurance organizations. Having 
been active in the affairs of the asso- 
ciation for fifteen years, he has re- 
ceived a request from the committee in 
charge of the coming annual meeting 
to furnish some suggestions regarding 
the entertainment or social features. 
His reply was that he would cut out 
the entertainment features altogether. 

“We go to those meetings for business,” 
he declares. “If we do not go to them for 
business they are not worth going to. It 
is an imposition upon the members in the 
cities in which we meet to expect them 
to beg or bully a couple of thousand dol- 
lars out of their friends for the purpose 
of entertaining us. I understand it cost 
the Denver folks $2,500 for social fea- 
tures of the meeting there. The associa- 
tion does not have funds for such things, 
so they must have begged it. If you don’t 
think it quite a task to raise that amount, 
just go out and try it. 

“Also, the entertainment features inter- 
fere with the transaction of business. 
They prolong the sessions, and therefore 
the expense of them, longer than is neces- 
sary. The cities in which we meet have 
plenty of attractions for visitors. They 
can enjoy themselves more in following 
their individual tastes than in adhering 
to some set program that inay not be to 
their taste at all. What suits one may 
not suit another. If some one individ- 
ually desires to entertain a friend, let him 
go ahead. But as for big, joint entertain- 
ment features, I think all insurance asso- 
ciations would do well to eliminate them 
altogether. An association whose busi- 
ness is not of enough importance to at- 
tract its members without the bait of an 
entertainment has not much excuse for 
existence. And that isn’t a slap at the 
National Association of Local Fire Insur- 
ance Agents, either. It has a sufficiency 
of business. It can attend to it better 
without stopping to take steamboat rides, 
as we did when the association met here.” 





A meeting of the board of governors of 
the inter-reinsurance bureau of the West- 
ern Insurance Bureau was held Wednes- 
day afternoon. Risks held in abeyance by 
Secretary Scholbe were acted upon and 
other routine business transacted. 





The governing committee of the Cot- 
ton Insurance Association met in New 
York Tuesday. Routine business, only 
affecting new business and renewals, was 
transacted. 
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CONFPLAGRATION PROOF 


Liverpool & London & Globe Ins. Co., Ltd. 
LOSSES PAID IN THE UNITED STATES 
ONE HUNDRED and THIRTY-THREE MILLION DOLLARS 


LOSSSES PAID IN SAN FRANCISCO OVER 

FOUR MILLION FIVE HUNDRED THOUSAND DOLLARS 

UNITED STATES NET ASSETS, $13,739,218.97 

UNITED STATES NET SURPLUS 4,015,972.92 

New York Office, 80 William St. ; 11441 weecemrng oe henge CHICAG 
J. M. DE CAMP, General Agent nsurance Exchange oO 
Ohio, Indiana, Kentucky, Tennessee, oniias §. WARREN, Manager 
West Virginia at Cincinnati HUGH R. LOUDON, Deputy Asst. Mar. 











1866 PITTSBURGH 
NATIONAL-BEN FRANKLIN FIRE INS. CO. 
Capital, $1,000,000 Assets, $3,336,342.32 








GREATER PITTSBURGH’S GREATEST 
FIRE INSURANCE COMPANY 
Long past the experimental stage 
Represent a millionaire company 
H. M. SCHMITT, Secretary and General Manager 
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HOWARD GIVES VIEWS 
TALKS ON STATE SUPERVISION 


Nebraska Auditor Comments on Pres- 
ent-Day Conditions as Found 
in the Insurance Departments 


W. B. Howard, state auditor of Ne- 
braska, and a member of the insurance 
board of the state, in an article on 
“Supervision of Insurance Companies 
by the State,” says the Insurance com- 
panies are supervised to death and that 
insurance commissioners are often ap- 
pointed without regard to their merit 
or qualifications but get the office 
through political preferment. Mr. 
Howard says: 


State supervision of insurance com- 

nies in order to be beneficial must take 
nto consideration and have in charge men 
with comprehensive knowledge of the na- 
ture of the business. I am rather more 
inclined to favor state control over in- 
surance companies, reserving under the 
management as far as possible the con- 
duct of affairs. 

All contracts of insurance are unilat- 
eral, the company setting out its agree- 
ments and terms and the insured sub- 
scribing thereto. The matter of the con- 
tract is such that the state has proper 
interest therein because it is a contract 
which imposes a tax and the right to tax 
belongs exclusively to the state. 

State Has Right to Supervise 

Now, the state might exercise under 
its police power its right to arbitrarily 
tax the people for insurance, but it is 
questionable, in fact, it is scarcely prob- 
able that the American people would sub- 
mit to such arbitrary exercise of the po- 
lice power on the part of the state. There- 
fore the state has subrogated to the cor- 
porations the right to levy the tax when 
the same is voluntarily assumed on the 
part of its people, but in granting to the 
corporations the right to collect the tax, 
the state has withheld certain powers and 
rights and that is its right to supervise 
or control the conduct of the corpora- 
tion’s affairs. It lays down as a general 
principle the fact that a percent of pre- 
miums collected must be maintained as a 
reserve. It sets out clearly by law the 
duties of the officers and directors of such 
corporations. It provides specific penal- 
ties for the violation of such laws on the 
part of any of the officers or directors and 
sends its own servants into the office of 
the corporations and on the broad ground 
of public interest examines the bo~ks and 
records and maintains the result o.’ such 
examination open as a public record for 
the benefit of any who may care to exam- 
ine the same. It restricts the contract 
to certain lines, and sets out plainly what 
may and what may not be imposed in the 
contract. 


Comes Within the Police Power 


This all comes within the police power 
of the state and yet it is questionable if 
the exercise of the police power has al- 
Ways been in the interest of safe and 
sound underwriting. The reforms which 
have been brought about in the insurance 
business are not the result of state su- 
pervision or control, but have been 
brought about by reason of the honest 
and efficient management and the recom- 
mendations of experienced and expert in- 
Surance men. After the companies had 
adopted the reform and after a most com- 
plete and many times a most harrowing 
canvass of the legislative bodies of the 
State, were these reforms which have 
been instituted by the officers of the com- 
panies enacted into law so that the pur- 
bose for which they were enacted and the 
abuses which they were supposed to cor- 
rect had long since ceased to exist, and 
the law therefore served only to prevent 
a repetition of the abuses. 


Booted About by Politicians 


I want it distinctly understood that I 
am disparaging the efforts of none to im- 
Prove wherever possible insurance con- 
ditions. At the same time I wish to give 
credit where credit is due and I am cer- 
tain I would be recreant to the trust im- 
posed in me if I did not state conditions 
s I truthfully see them, notwithstand- 
ng the beneficent nature of insurance 
and with few exceptions the careful and 
cons¢gientious conduct of the officers of 
the gompanies. These great fiduciary cor- 
porations which hold in trust for the 
an f their policyholders billions of 

= and often are made the subject 
. @itics and sometimes booted about 

y Cheap politicians under the guise of 
grate supervision. Unfortunately for the 
auniness, few men of insurance experience 

nd places in the state departments. The 
reason for this is patent. The salary paid 
State officials is in the whole niggardly 
ne no insurance man who values his 
one can afford to engage in politics, nor 

oes his natural inclination turn to him 
in that direction. 


Politics Not Attractive to Underwriters 


+ is happy in the knowledge that he 
n his chosen vocation, he is rendering 
assistance to thousands whose homes 
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‘Changes in the Field 











P. E. Taylor 

P. E. Taylor of Des Moines, for- 
merly special agent of the Anchor of 
Iowa, has been appointed special agent 
of the Continental and will work with 
State Agent Donica. This appointment 
is due to the continued illness of Special 
Agent J. D. Burke of Ft. Dodge, who 
has been given a prolonged leave of 
absence. 


J. B. Washington 
J. B. Washington, Jr., has been ap- 
pointed special agent for West Virginia 
for the companies represented in the 
general agency of Albert G. Hancock 
of Baltimore. 


B. D. Prince and W. R. Adams 

B. D. Prince, special agent of the State 
of Pennsylvania in eastern Pennsyl- 
vania, Delaware, Maryland, District of 
Columbia and Virginia, and R. 
Adams, special agent for the company 
in western Pennsylvania, have both re- 
signed to travel in their respective fields 
for the Hand-in-Hand Underwriters. 


W. J. Gilsdorf 
W. J. Gilsdorf, special agent of the 
State of Pennsylvania for Kentucky 
and Tennessee, has resigned to travel in 
the same field for the Commercial 
Union, Palatine and Hand-in-Hand Un- 
derwriters. 





A. H. Dinning 
A. H. Dinning has resigned as man- 
ager for the Western Adjustment at 
Grand Rapids, Mich. He will leave the 
service of the company Sept. 15. He 
will remove to Detroit and do inde- 
pendent work there. 


W. F. Ramsay 


W. F. Ramsay of Independence, Mo., 
has been appointed Missouri special 
agent of the Connecticut Fire and will 
assist State Agent J. D. Fleming. Mr. 
Ramsay has been in charge of the 
local agency of Walter Rider & Co., 
and is thoroughly capable of taking up 
field work. 





Ivan ESCOTT 


Ivan Escott has been appointed an as- 
sistant to John B. Cromer, state agent 


of the Home in Indiana. Mr. Escott has 
been with the Indiana Inspection Bureau. 





FREEMAN WILSON 
Freeman Wilson, newly appointed state 
agent of the California in Indiana and 
Ohio, has moved from Chicago to Colum- 
bus, Ohio. He will make his headquar- 
ters with the company’s local agent there, 
John L. Davis, 41 Ruggery building. 





News About Companies 











Pranklin, D. C.—The entire outstanding 
business of the Franklin Fire of Washing- 
ton, D. C., except in the District of Co- 
lumbia, has been reinsured in the Globe & 
Rutgers Fire. 

It is stated that a reinsurance deal has 
been closed for the District of Columbia 


business and the company will be liqui- 


ated. 

The Franklin was organized in 1818 and 
restricted its operations to the District 
of Columbia until 1909, when John A. 
Kelly of New York obtained a controlling 
interest and became president. At that 
time it reinsured all its outstanding busi- 
ness in the Boston and started off with a 
clean sheet. Losses were heavy, and on 
Jan. 31, 1912, all the term risks were 
taken over by the Globe & Rutgers, and 
on June 29, 1912, the risks outside the 
District of Columbia were reinsured in 
the Citizens of West Virginia. 

o 7” - 

Union National Fire, Indianapolis—This 
company is being organized with $2,000,- 
000 capital, the plan being to sell stock 
chiefly by mail at a promotion cost not 
to exceed 10 percent. Some men of na- 
tional prominence in political life are in- 
terested in the enterprise. One of the 
factors in the organization work is Edwin 

Pugh, a prominent attorney of Indian- 
apolis, and former prosecuting attorney 
of Marion county. Hughes, for- 
merly a well known life man, is also a 
leading man in the new company. 

eee 

Home Fire, Wh —Following its re- 
insurance in the Phoenix of Hartford, the 
company will pay its stockholders $62.50 
per share, the par value being $50. he 
stock was quoted at $40 before the re- 


insurance. 
. * eo 


Interstate Fire, Detroit—An important 
stockholders meeting of the company will 
be held in the home office Sept. 23, to 
amend the articles of incorporation. It is 
proposed to increase the board of directors 
from nine to twenty-one, not less than 
eleven of whom shall be local agents. 
Directors are to be elected for three-year 
terms, the offices of seven expiring each 
year. It is understood that the increase 
in the size of the board is to provide for 
the active participation in the manage- 
ment of the company of several prominent 
insurance men who have become identified 
with it. At the same meeting it is likely 
that a choice of an underwriter will be 
made. 





COMMITTEE SETS DATE 
REDUCING CHICAGO EXPENSES 
Union and Bureau Make Legislation 


Effective Oct. 1—Some Amend- 
ments Probable 





The expense reduction program 
adopted by both the Western Union 
and Western Insurance Bureau at their 
meetings last spring will be put in 
effect in Chicago, Oct. 1. The date was 
set at a meeting of the joint large cities’ 
committee yesterday with the under- 
standing, however, that some amend- 
ments may be made to the rules prior 
to the date they go in force. Such 
amendments can only be made with the 
joint approval of the two organizations, 
but both will probably hold meetings 
before the end of this month. The 
Union meets Sept. 17 and the Bureau 
will probably meet the week following. 
Chairman Halle of the Bureau is ex- 
pected to return from Europe in the 
very near future and he will probably 
announce immediately the date and 
place of the meeting. 

Agents’ Hopes Are Raised 

Nothing, of course, can be learned 
authentically as to what these possible 
amendments may be. It is said that 
they will not be radical. However, 
there is a belief in some quarters that 
they will clear up some conditions that 
the legislation would have created and 
that have been objected to so strenu- 
ously by the committee of Chicago 
agents who operate on a commission 
basis. The changes were discussed at 
the Wednesday morning meeting and 
a subcommittee of Charles R. Street of 
the Fidelity-Phenix and Neal Bassett of 

(CONTINUED ON PAGE 21) 





Cincinnati Agents Win Case 








The cases brought against some of 
the Cincinnati agents, who are members 
of the local board on the ground that 
they were violating the antitrust law 
were dismissed this week, the court 
taking the same view as was seen at 
Cleveland when the prosecuting attor- 
ney started proceedings against mem- 
bers of the Cleveland Exchange. These 
two victories in Ohio are causing much 
jubilation among agents. 
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GUARANTEED UNDERWRITERS—LONDON LLOYDS 


Licensed in Illinois 


LONDON 
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10 per cent Commission to Brokers. 





CHICAGO, ILL. 
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AS VIRWED FROM CHICAGO 


WILL HANDLE THE UNDERWRITEES 

Clarence E. Porter, who recently re- 
tired as president of the State of Penn- 
sylvania, in addition to being a United 
States assistant manager cf the Com- 
mercial Union and its allied companies, 
will handle the Hand-in-Hand Under- 
writers of the Commercial Union. The 
Commercial Union some time ago ob- 
tained control of the Hand-in-Hand 
Insurance Company, a_ well-known 
British company. 

This gives the Commercial Union a 
formidable fleet: the Commercial Union 
of England, Commercial Union of New 
York, Palatine, Union of London and 
Hand-in-Hand Underwriters. In addi- 
tion it owns the Ocean Accident. 

Mr, Porter will handle the new un- 
derwriters direct from New York and 
will have his own field staff and agents. 
The departments of the Commercial 
Union will not be identified with this 
branch. 

The Hand-in-Hand was the oldest 
fire company in the world and its name 
is therefore historic. Mr. Porter -is 
this week in the west, filled with en- 
thusiasm over his new deal. He is 
making the days count and all who 
know him say his success in his new 
post is a foregone conclusion. The 
Hand-in-Hand Underwriters will oper- 
ate all over the country. 


GOES TO THE HOME OFFICE 

H. W. Stephenson of Toronto, vice- 
president of the State of Pennsylvania, 
who is in charge of the Canadian busi- 
ness, will go to the home office in Phila- 
delphia, assuming his present duties 
there, and in addition will assist Vice- 
President: Waite Bliven in the general 
management of the company. Mr. 
Stephenson was formerly in Minne- 
apolis, where he was state agent of the 
company. 

Mr. Bliven is now on a western trip 
visiting the field men and larger agen-, 
cies. He is shaping things up for a suc- 
cessful business campaign. 


HART DARLINGTON HAS RESIGNED 

Hart Darlington, vice-president of the 
State of Pennsylvania, has resigned as 
has Luer L. Wiltbank, sperintendent of 
agents. The latter will go to New 
York and take a position with the Com- 
mercial Union, thus accompanying 
President C. E. Porter of the State, 
who becomes assistant United States 
manager of the Commercial Union and 
allied companies. Mr. Darlington has 
been New York state agent of the State. 
He formerly traveled in Wisconsin and 
Minnesota and is well known in the 
west. 


. . 7 

Cc. K. HOLLOWAY’S CUTE SCHEME 

C. K. Holloway, former president of 
the ill-fated Walla Walla Fire that 
went on the rocks under his adminis- 
tration with more or less of an offensive 
smell, is now at Sacramento City, Cal., 
organizing the Endowment Fund Mu- 
tual Fire. He is endeavoring to interest 
Methodists in the scheme, assuring 
them of sundry and diverse profits that 
will be used to replenish the endow- 
ment fund of the church for superan- 
nuated ministers. If the distinguished 
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underwriter comes out at the short end 
of the horn as he did in the Walla 
Walla, the members of the company 
will find they will be contributing to a 
deficit, instead of having a surplus for 
endowment purposes. 
o * . 
CHICAGO FIRE PREMIUMS 

The last days of August brought an 
unusual number of companies before 
the counter of the Chicago city tax col- 
lector where the 2 percent fire depart- 
ment tax on premiums is paid. The 
amounts of premiums received from 
July 1, 1912, to June 30, 1913, as taken 
from the tax receipts, together with the 
premiums of the previous year, follow: 





1913 1912 

Allegheny Und. ....... . parr 

Allemannia ........... 25,733 26,830 

Ben Franklin Und 5,242 24,196 

Birmingham, Pa. ..... 6,959 5,686 

Buffalo Coml, ........ 37,173 41,215 

PED MEOE, ccccccccce 74,935 74,931 

Caledonian ........... 81,432 79,061 

Citizens, W. Va....... 13,149 11,201 

Firemen’s Und. ....... 81,072 55,156 

Ger. Alli. Assn........ 28,682 cece 

German, W. Va....... 18,304 18,026 

DEG c0ccecccecce 36,655 31,863 

PEE sevesccecsced , 27,016 10,610 

Keystone Und. ....... 18,464 17,111 

Lumbermen’s, Pa. .... 23,532 27,864 

Mechanics, Pa. ....... 28,716 30,362 

Merchants, Colo. ...... ine = 6—-s Seweoe 

Niagara-Detroit ....... 21,207 12,330 
Niagara Fire .......... 76,783 77,324 
re ee 8,079 77,032 
Pittsburgh Fire ....... 17,710 20,826 

Pittsburgh Und. ...... 82,048 82,220 

BROMIAMIOO ccccccccccioe 75,700 71,341 

Roch, Ger. Und........ 110,375 160,223 
CHUM cccccccccccccesecs 30,309 96,752 
Teutonia, Pa. ......... 23,375 22,566 
Union, N. Y......00-+% 7,582 6,964 
» B. OMG. cccccccccecs 12,808 4,824 


*1913 returns incomplete. 
+ . 


WESTERN UNION MEETING 

The annual ~~ of the Western 
Union will be held Sept. 17 at Lake 
Champlain, N. Y. A number of man- 
agers will leave next week for a few 
days outing in advance and others will 
take some recreation after the meeting. 
The usual routine will be followed with 
special reports on “Waiver of inventory 
or appraisal—should the rule be 
amenced?” by F. C. Buswell of the 
Hom “Waiver of subrogation—what 
change if any should be made in the 
rule?” by A. W. Perry of the St. Paul; 
and “Competition from outside or city 
brokers,” by P. D. McGregor of the 
Queen. C. D. Dunlop of the Provi- 





The Reisch Indemnity Company 





(A PARTNERSHIP) 


OF SPRINGFIELD, ILLINOIS 
Chicago Office, 1560-1564 Insurance Exchange 


Resources Exceed $4,000,000  Dram-Shop Indemnity 





NORD-DEUTSCHE 


INSURANCE COMPANY 


Established 1857 Hamburg, Germany 
UNITED STATES BRANCH: 123 William St., New York 
Assets $882,862.76 Surplus $519,931.57 Liabilities $362,931.57 





J. H. LENEHAN, United States Manager 


FIRE AUTOMOBILE TORNADO 


JAMES B. HOBBS, Pres. 





MORRIS H. PRESCOTT, Treas. FRANK M. RICE, Secy. 


Central National Fire Insurance Company 


Chicago 


First Class Agents wanted in Ohio, Indiana, Illinois, Michigan, Wisconsin, Minnesota, 
Iowa, Nebraska and Missouri - 
LOCAL and FARM DEPARTMENTS “ 
Excellent Reinsurance facilities at disposal of Agents. 


New Jersey~ Fire Insurance Company 
NEWARK, N. J. 





STATEMENT 
Ss ai biintiebneh queue sumbranseepedreseteascoeniae ioeae eovde ,000.00 
EE, 6 aise ncduddtanatetsciinemecensedabedpaneneagesd 1,353,809.78 
DP dadeaes eee ebadndiine abies kiebbaDbaed + shusleicle gues aewestagees ewan 898,164.99 








J. W. ROBERTSON, Western General Agent 
INCORPORATED 1849 


1039 Insurance Exchange CHICAGO, ILL. 
GFIELD dnt INS 


WESTERN DEPT. * CHICAGO: A.F. DEAN, MGR. 


The Springfield has paid its losses promptly, dollar for 
dollar, in every great conflagration for sixty-four years. 

It does not own or control, nor is it owned or controlled 
by, any other company. 

t is strictly an agency company according to the bests 
traditions of fire underwriting, cain cvelten all schemes a 
for securing business that do not recognize the exclusive 
right of every agent in his own territory. 

_ It does not compete with its own agents range roam- 
ing broker-agents or through rival local agents who repre- 
sent it under other corporate names in the same town. 

An agent of the SPRINGFIELD is not a half, a quarter 
or any other fraction of an agent, but is vested with the 
rights and dignity of an undivided representative of an 
undivided and independent company. 





, 














o 


"sa porustcoactwo ® ® «cc 


oe + 


oc 


anu Om o 








September 4, 1913. 


THE WESTERN UNDERWRITER. 


4) 











dence, Washington, is chairman of the | 
committee to arrange for the next meet- | 
ing. 
. eS 
KREHLA APPLIES FOR MEMBERSHIP 
F. A. Krehla of Milwaukee, manager | | ROA” #0 
of the United American Underwriters, | of 
has applied for membership in the 
Western Union. The United American 
Fire has been taken over by the Twin | 
City Fire of Minneapolis, and its plant | 
will be conducted independently by Mr. | 
Krehla. The policies are guaranteed by | 
the Twin City. ‘ 


= * | 
INSURANCE ON SILOS } 
Companies writing tornado insurance | 











THE WORLD’S GREATEST FIRE COMPANY 


ROYAL 


Western Department - "J yal Insurance Bidg., - Chicago 


GEORGE W. LAW, Manager 
E. STANBERY P. W. CAOMAN 














AUTOMOBILE 





INSURANCE COMPANY, Limited 


Assistant Managers 











have had a disastrous experience on 
silos, although the recent new rate of 
2, 4 and 6 percent may bring this class 
to a profitable basis. Formerly a 
tornado policy did not cover a silo un- 
less other insured ‘buildings on the 
coll rotagp cnn Fe A Cee = ment in forcing companies writing 
pecially when empty. Under the new liability and workmens compensation to 
Sete anoet companies have elieninated | reduce commissions will not affect the 
this clause. Some farm underwriters | £Nicago brokers materially as the con 
ond mq doubt whether there will be any | cent and the nonconference 12% per- 
a on silos even with the higher cent. The only effect may be on public 
— es * & and automobile liability where the brok- 
DELAY IN TERM RULE | ers now receive 15 percent. The total 
Some ofthe Western Union members | business getting expense ust bere 
are wondering if the new term rule 
that was adopted by that organization | + 7 tage eg peed Moe = ~ 
and the —— Insurance Bureau has | of the pier fio = _ agit = 
—_ aa is eae sen oon eal |.cent on this class and the ruling broker- 
in effect at a certain time. Then the pla pena could well be put at 15 
day was postponed indefinitely and it . : 
ull im abeyance, ‘The committee of | Tokers sy, that the, special rates 
Sop ol iad sane ak ae be | is edging in on the nonconference busi- 
leaks in fire insurance and the illogical | poate 4 ee ee oe 
i re | : pall : , 
term sate was one, ‘The new procedure |rate_aitation is becoming badly de 
report and those that are in favor of | ee oui prpete eye 5 — Po 
sromolishing something inthe way of | Note, ot less shopping about until the 
reform are protesting against further see tiale tena P pr 
delay. ec eir business. 





With Chicago Brokers 











A broker said the other day regarding 
losses, “One of the great services a broker 
can render his customer is on losses. 
He will expect_the broker to look after 
his interests and is more or less sus- 
picious of the adjusters. I find that by 
keeping in close touch with the situation 
I can cement myself more intimately to 
my clients if they have a loss. An office 
adjuster has an advantage in this respect, 
he can get any credit that is due to a 
satisfactory adjustment’for the office and 
its brokers. An outside man, while he 
may make a satisfactory adjustment, can 
not add to the credit of the office as can 
its regular adjuster.” 


ch -« 
CERTIFICATES OF DEPOSIT 

An important ruling has been made 
by the arbitration committee of the 
Western Union in connection with 
agency balances. It is ruled that the 
acceptance of certificates of deposit in 
payment of agency balances is contrary 
to Union rules governing remittances 
and the acceptance of notes in payment 
of premium, excepting where such cer- 
tificates of deposit are in payment of 
premiums on farm policies written upon 
application for soliciting agents. In the 
opinion of the committee, the accept- 
ance of certificates of deposit in pay- 


A plate glass company manager said 
the other day that the policy of his office 
was to render prompt and efficient service 


rf A , to brokers. The question of rate does 
ment of premiums in town business, or | not enter. He declares that brokers who 


farm business written at recording | desire their clients treated fairly end 

tec: H H promptly are w ng to have good rates. 
sor edinti —e latter 18 under full If they desire poor service, they will be 
jurisdiction of the Union—is extending | willing to get low rates. That is the dis- 
the time for the payment of premiums, | tinction. If he finds a broker is shopping 
and in the case of bank agencies | his risks about and trying to get lower 
amounts to the acceptance of, as the 


yates, he cuts him = ae ae This - 
; P . s able to attract brokers because o s 
tule puts it, “evidence of debt,” which 

is prohibited. 


excellent service. 





* * * 
SOME LOCAL EVENTS 


Alexander Smullan, the Chicago local 
lea” has returned from his trip to Ire- 


Losses for August 

A compilation of fire losses of $5,000 
and over in the United States during 
August shows a total of $18,814,575. 
Saw mills and lumber yards contribute 
the largest class loss, the total being 
$1,453,000. Another $1,500,000 was fur- 
nished by the Jersey City fire, and one 
metal worker was burned at a loss of 


John C. Harding, assistant manager of 
the Springfield, is spending his vacation at 
Plum Lake, Wis. 





Spreading the Gospel 

Hugh R. Loudon, deputy assistant $750,000 
Manager in the western department of sine 
the Liverpool & London & Globe, will E. G. Halle—E. G. Halle, western man- 
address the Michigan Building Associa- | ager of the Germania Fire and president 
tion»League in annual convention at | ¢ir"home this week and is expected to 
ansing next Tuesday. He will speak | arrive in Chicago about the middle of the 
on t do insurance and its value as a | month. 
Protéftion against calamity to building 
and loan associations. 








Binks says that in order to encourage 
twentieth century equipment and usage, 
the income tax law ought to permit de- 


duction for automobile maintenance. 
C: W Pp | EF. R Cc EF. Independent Inspector and 
° > Fire Prevention Counselor 


1565 INSURANCE EXCHANGE, CHICAGO 
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Regret is a terrible weakness. 








Fourteen years’ experience in Cook county inspections. Prompt personal attention given to all commitments. 


The action of the New York depart- | 
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Wm. F. Roto 


W. Dix Waesster 


Prompt Loss Settlements 
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of Pittsburgh Cash Capital, - - $1,000,000.00 
Assets, - - - - §$7,213,762.27 
FIRE AND TORNADO Net Surplus, - - $2,613,814.88 
aera iaiaed Surplus for Policy 
CA ‘ ‘ . $ 300,000.00 
sunrius TO POLICY HOLDERS, 360,704.20 Holders, - - - $3,613,814.88 
ASSETS - oe . 966,033.51 HEAD OFFICE 
LOSSES PAID TO DATE - - 5,400,000.00 Cor. William and Cedar Streets 
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OHIO AND WEST VIRGINIA 


MAY BE CHANGES IN LAWS 


Chairman Bernstein of Ohio Legislative 
Investigating Committee Gives Some 
iews on Fire Insurance 














In an interview at Cleveland Senator 
Maurice Bernstein predicted that there 
wiil be some very important changes in 
the insurance laws when the next Ohio 
legislature meets. Mr. Bernstein is 
chairman of the sub-committee of the 
special committee of the legislature 
which has been investigating insurance 
conditions and rates that will meet in 
Columbus on Sept. 28 to draft the gen- 
eral report. Mr. Bernstein placed spe- 
cial stress ypon the fact that the com- 
mittee will recommend a law that will 
make combinations of agents illegal and 
at the same time says that no attempt 
wi!l be made to prevent the preparation 
of rates by inspection bureaus or agree- 
ments upon commissions among the 
companies. In fact, it is expected that 
the laws will be so changed that the 
companies may agree upon rates and 
it is difficult to understand where the 
committee sees any harm in an associa- 
tion of agents to carry out the inten- 
tions of the proposed laws that will 
give the state uniformity in rates and 
commissions. 

Senator Bernstein feels that the su- 
perintendent of insurance should in- 
spect all rates made by the bureaus and 
appeals may be made to him where dis- 
crimination is charged. In case he 
finds that any policyholder has been 
favored with a lower rate than another 
on a similar risk, he will have authority 
to put the low rate into effect. This 
will give the superintendent something 
to do, since he will be compelled to 
decide upon the individuality of risks 
and look into the factors that determine 
the figures made on various risks. An 
«xpert rater will be needed fer this 
work. 

The committee does not believe that 
the state is ready to go into the rate- 
making business, Senator Bernstein 
said, but he believes that the recom- 
mendations the committee will make 
will have a tendency to remove many of 
the evils in the insurance business. It 
is believed that the committee has taken 
a broad view of this matter and decided 
that the companies and agents have 
been conducting the business along 
practical lines and that a little curbing 
in certain directions is all that is 
needed. 





Gross Starts with National 
George G, Gross, the new Ohio spe- 
cial of the National of Hartford, is at 
the western office this week, getting his 
bearings. The Firemens has not yet 
appointed a successor to Mr. Gross. 





George A. Yuncker Married 
George A. Yuncker, special agent in 








Ohio for the Royal, who has been a 
resident of Mansfield, Ohio, all his life, 
was married in that city Aug. 27, to| 
Miss Dehlia Meily, a well known young | 
lady of the city, and George is now | 
enjoying a vacation as well as his bridal | 
tour. Manager George W. Law of the | 
Royal wrote George a characteristic letter, | 
telling him he thought it would take more | 
than two weeks to recover from such 
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F. H. HAWLEY, Pres. 


Ohio Farmers Ins. Co. 


Organized 1848 
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W. E. HAINES, Sec’y. 


LE ROY, OHIO 


EE sco ate xian al $3,106,171 Reserve for Emergencies. . $126,000 
Net Surplus............ $1,128,599 


AGENTS WANTED IN ILLINOIS, MICHIGAN AND WISCONSIN 
McCONNELL & HECOX, Gen’! Agents 
CHICAGO, ILL. 








a happy event, and granted him two 
weeks and his wife two weeks. Mr. 
and Mrs. Yuncker are enjoying an ex- 
tensive lake trip, and after Oct. 1, will 
be at home to their many friends in 


Cleveland, Ohio. 


INTEREST IN CERTIFICATE 


Carey & Zimmerman of Cincinnati in 
Getting Out Lost Policy Docu- 
ment Elicit Many Inquiries 











The “Lost Policy Certificate” drawn 
up by Carey & Zimmerman of Cin- 
cinnatj has attracted a great deal of 


attention from local agents and com- 


panies throughout the country. Mr. 
Carey has recently made some improve- 
ments which add considerably to the 
convenience of the certificate. One ad- 
dition has been the printing on the cer- 
tificate of a receipt signed by the as- 
sured in case of cancellation after a lost 
policy certificate has been issued. The 
receipt reads as follows: 

“In consideration of ...... dollars re- 
turn premium the receipt of which is 
hereby acknowledged. This certificate 
is cancelled and surrendered to the 
a0 themed insurance company of ........ 
of liability under policy number ..,.... 
is hereby terminated.” 

On a sheet attached to the certificate 
by a perforated line has also been added 
two riders, one to be attached to the 
agents’ record and the other to be sent 
to the company. The agents’ rider 
aA as insurance company 
policy number ........ having become 


lost, mislaid or destroyed, we have this | 


day issued to assured a lost policy cer- 
tificate in lieu thereof, signed by the as- 


| sured and the agent.” The companies’ 


slip reads, “to advise you that policy 
I ok.6kncves etc.” The two slips 
are registered in printing, so that by 
use of a carbon they are both made out 
with one writing. 





The fact that quite a number of states 


have standard policies has led Carey & 
Zimmerman to provide for this feature. 
The ordinary certificate reads, “Stan- 
dard fire insurance policy of the states 
of New York, Pennsylvania, New Jer- 
sey, Connecticut, and Rhode Island.” 
They are prepared to issue certificates 
on the same plan for California, Geor- 
gia, Iowa, Maine, Massachusetts, Michi- 
gan, Minnesota, New Hampshire, South 








Automobile Owners 





Write us today for particulars. 
THE NEALE-PHYPERS CO., Cleveland, Ohio 


National Association 











EDGAR J. HAYNES, President THOMAS L. FARQUHAR, Secretary JAMES G. MACONACHY, Agency Superintendent 
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jus to 
Policyholders 
$1,111,794.61 


BALTIMORE, MD. 


FOR AGENCIES IN ILLINOIS, INDIANA AND . 
UNION TRUST BUILD SNNATL © 


F. E. WOODS, SPECIAL AGENT, 
. CINCINNATI, OHIO, OR HOME OFFICE 


tits aaa PITTSBURG UNDERWRITERS 
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: & t for Illinois 
New Agents Solicited. Pish & Schulkamp, Madison, Wis., General Agents for Wisconsin 
PROVIDENCE NEW YORK CHICAGO BOSTON 


Starkweather & Shepley, Inc. 


H. V. BURROWS, Manager 
Room 1633 Insurance Exchange, 175 W. Jackson Boutv., Chicago, Ill. 


MANAGERS FOR COOK COUNTY 
Rhede Island Ins. Co. ot Providence, R. I. Nationale Fire Ins. Co. of Paris, France. — 
Union Fire Ins. Co. of Paris, France. Phenix Fire Ins. Co. of Paris, Fran, 
Assurance Co. of Am. of New York. 


SURPLUS LINES 


Prompt attention given to orders for surplus lines in United States, Canada 
and Mexico in the following: 


La Metropole of Paris, France ag 1879) Standard of Amsterdam, Holland (Est. 1900) 
La Confiance of Paris, France (Est. 1844) Amsterdam-London of Amsterdam, Holland 
Le Soleil of Paris France (Est. 1829) (Est. 1895) 

Le Nord of Paris, France (Est. 1840) London Lloyds—Binding Contract with Guar- 
La France of Paris, France (Est. 1867) anteed Underwriters up to $30,000. 
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Dekots, Texas, god Wiscooe, thor MICHIGAN AND INDIAN h| DIRECTORY OF LOCAL AGENTS 

a le PROTECT AGENTS’ INTERESTS | ™ Ys Ursezvares Rewnmends the Following os Among the Prominent aod Relish Good Pasibitin 
gency 


Agricultural—George J. Doerzbach, Sandusky, 
Brit. Amer. C r John McFarland, Ak- 


ron. 
Camden—The John J. Roche Co., Cleveland. 
Central Natl. “Anna Stoner, Tiffin; Johnson 
& psa Fostoria. : 
itizens, W. Va.—John P. Dillon, Youngs- 


town. 

City of N. Y.—L. J. Cutter, Marietta. 

Columbian Natl., ich.—J. Donald Hynas, 
New Lexington. 

Commercial, D. C.—Jacohb P. Oshe, Canton; 
Adam J. Guth, Akron. 

Com. Un., Eng.—Daniel J. Desmond, Mau- 
mee; Chester P. Bricker, Lodi. 

Com. Un., N. Y.—Charles D. Scudder, Ports- 
mouth. 

Concordia—John Seguine, Findlay; W. F. 
Rimer, Mt. Vernon; Jones & Wallace, Toledo; 
M. E. Fravel, Plain City; Emanuel Needles, 
Sidney. 4 

Conn.—P. S. Scherer, W. H. Morgan, Cin- 
cinnati; Andrews & Ritter, New Philadelphia. 

Federal—Wallace & Co., Springfield. 

Firemens Fund—McDonald, Kenyon & Co., 
Cleveland; A. Nassr, Toledo. 

First Nati—W. H. Shaffer & Son, Canton; 
Emil J. Kauffman, Canton; Adam J. Guth, Ak- 
ron. 

Germania—J. T. Shea, Galion; H. W. Steiert, 
Milan; G. W. Moss, Lancaster; Claud Miller, 
Milford Center; I. B. Corbin, Delta; 

Allen, Elyria; Antone Vjhelyi, Lorain. 

Hamb. Brem,—A. C. Close, Sandusky. 

Humboldit—John M. Winter, Celina. 

Ins. Co. of N. A.—W. J. Weber, J. A. Stel- 
ler, Pettisville; Harriet A. MacGilliard; Lola 
L. Bonnell, Cincinnati; W. C. Bakerman, Ma- 
linta. 

Minneapolis F. & M.—Buerkle & Lermann, 
Sandusky; P. K. Tadsen, Port Clinton; ¥V. D. 
Butman, Fremont; B. A. Young, Green Spring. 

Natl.-Ben Frankl.—H. §. Johns, Cleveland; 
gr 5 a Toledo. 

-ondon—C, A, Rukamp, Maumee. 

National, France—Cread  Milstead, 
mouth. 

Nassau-Dutch.—W. F. Richmond, Columbus. 

New Brunswick—J. T. Robinson, Bidwell; 
A. L. Hoyt, Syracuse. 
Bore River—Beaumont & Freiberger, Cleve- 
and. 

N. W. Natl.—G. A. Peters, R. O. Newcomb, 
Cincinnati. 

Norwich Union—James C. Turrittin, 
port; Charles F. Greenough, Wauseon. 

Phoenix, Ct.—J. J. Tice, Madisonville; Roy 
Stevens, Milford. 


Ports- 


Evans- 





CAREY VISITS THE EAST 


W. J. Carey of Carey & Zimmerman, 
Cincinnati, has just returned from a busi- 
ness trip to Philadelphia, New York and 
Boston, visiting en route with the officials 
of the several companies represented by 
that office. In Boston Mr. Carey was met 
at the dock by Henry H. Putnam, secre- 
tary of the National Association of 
Local Fire Insurance Agents, and enter- 
tained at “Young’s,” after which he 
showed him the principal sights of Bos- 
ton by auto. Mr. Putnam drove in from 
his country home 35 miles from Boston 
to meet him. 


OHIO NOTES 


Deputies from the Ohio state fire mar- 
shal’s office are investigating two fires at 
the Ralston Steel Car plant, Columbus. 
The losses total $4,000. 


The Western Factory Insurance Asso- 
ciation has taken over the insurance of 
the Barnes Manufacturing Company at 
Mansfield, Ohio. The rate is 8 cents. 

Stanley Spregens of Cincinnati has 
been appointed Hamilton county manager 
for the Hamburg Bremen. The appoint- 
ment was much sought after, some thirty 
applications being received, 

M. L. Grim, special ent for th 
Phoenix of Hartford in Ohio, has mov 
from 173% South High street and now 
has his headquarters at room 302, 8 East 
Broad street, Columbus. 

E. L. Seneco, special agent of the De- 
troit Fire & Marine in Ohio, who has 
made his headquarters in Cincinnati, will 
on Oct. 1 move to Columbus, where his 
office will be in the Harrison building. 


Fire losses in Ohio in July amounted 
to $489,729, according to the bulletin of 
the fire marshal’s department. The num- 

r of fires was 427. The incendiary 
losses amounted to $3,980. Lightning 
Causs@ 138 fires, with a loss of $181,783. 

In°Ohio, the London & Lancashire has 
ise ig its license so as to insure against 





Se water caused by the breakage or 
eaka of sprinklers, pumps, tanks, etc.; 
=e against automobile losses and thefts. 

he Orient has amended its license so as 
to include similar provisions. 





Company re Losses 
BerimgGela .....-..csewes $65,416 $27,253 
GARONNE, cece sccsccccns 14,785 13,403 
i TE cnc vecsedee 26,846 648 
a no eb ith 4008 os 20,919 1,237 
CC PP erirerrerr 10,536 3,222 
First National .......... . fare 





Plans for Michigan Association Meet- 
ing This Month—Sessions Will be 
Strictly Business 





Detroit, Sept. 3—(Special)—A letter 
which President J. K. Livingston and 
Secretary W. A. Eldridge of the Michi- 
gan Association of Local Fire Insur- 
ance Agents are mailing to local agents 
throughout the state, notifying them of 
the arrangements for the fifteenth an- 
nual meeting of the association, con- 
veys the idea that the local agents of 
the state intend to take steps to pro- 
tect their interests when the next legis- 
laure gets into session with a big bunch 
of insurance bills. The letter says in 
part: 


“We are making a special effort this year 
to induce the representative local agents 
of their respective localities to come to 
fhis meeting and lend their influence in 
he consideration of questions of vital im- 
portance. You have your views on cer- 
tain questions and we want the benefit of 
your judgment. What is good for one is 
good for all. Consider it purely from a 
Selfish viewpoint and’ you will recognize 
the importance of attending and joining 
with others in the effort to do something. 

“Companies are standing together to- 
Gay with complete and work ng organi- 
ations. You may feel strong in the belief 
hat nothing can happen to affect your 
ewn business, but When companies or 
legislatures take action they rarely con- 
sult the individual local agent. ith a 
strong organization we ean present our 
side of the question. 

“This meeting will be business from 
end to end. e are not providing any 
egeiat features. Detroit is full of attrac- 
tions and after the meetings you can enjoy 
yourselves to the limit, but during the 
time of the meetings we propose nothing 
but business and we think it will develop 
into big business.” 

The headquarters of the association 
while the convention is in session, Sept. 
17-18, will be at the Hotel Cadillac. Ar- 
rangements have been made in advance for 
the necessary accommodations, as those 
dates are in state fair week and the city 
will be crowded. 





Indiana Premium Returns 


Returns of premiums and losses for 
the first half of this year, as made to 
the Indiana department, are as follows: 


Nassau & Dutchess..... 566 110 


Security, Iowa .......... 3,243 26 
Nord-Deutsche ......... 7,826 516 
National Lumber........ See 





General, France......... 4,188 
North River ........... 4,262 
United States .......... 97 
Germania “.osccccccseces 24,335 
New Hampshire 13,381 
OQPAOME cocccgecccces 10,078 
London Lanc 4,444 
State of Pa......... 22,805 
SE 400066 2.000% 3,28 
Detroit National 36 
Meander, SE. .....2cc00% 2,716 
BISGMOEDE 2c cccscccceccs 17,068 
Providence Wash. ...... 14,973 


National Brewers ....... 
Niagara ...-.scseeseeees 
Amer. Druggists 


37,563 20,941 


Indiana Agents’ Meeting 
The Indiana Local Agents’ Associa- 
tion will hold its annual meeting in 
Indianapolis, Sept. 29-30. There is a 
move on to open the organization to all 
classes of agents and not confine it to 
fire people. 





Banquet Was Postponed 

Owing to the hot weather, the ban- 
quet of the South Bend and Mishawaka 
agents in honor of W. P. Kelley, the 
retiring inspector and F. C. Powell, the 
new inspector, was postponed to Sept. 
17. Mr. Kelley is now one of the man- 
agers of the insurance department of 





The Ohio Mutual Automobile Fire Ins. Assn. 


AUTOMOBILE INSURANCE EXCLUSIVELY 
Operates in Ohio Only 


Address Howard Sloneker, Secy. 


Agents Wanted 





Hamilton, Ohio 








MICHIGAN 


| bn DSAY- BROWN INS. 
96 Griswold Street 


Insurance Co., New York; Liverpool & Londos 
& Ins. ; Northern Com- 
a eR a 
DETROIT, MICH. 


MINNESOTA 


NSURANCE SERVICE 
AGENCY, (Inc.) 


Little & Nol . 
Suocessors to { Et bhenson las, Agency 


INSURANCE UNDERWRITERS & ENGINEERS 
DULUTH, MINN. 





BUREAU 














oo H. HARPER COMPANY 


GENERAL INSURANCE 
Fire Protection Engineering 
DULUTH, MINN. 


H & VAL, J. ROTHSCHILD, Inc. 
© General Insurance Agents, invite your cor- 
respondence and solicit your business, All 
orders given our prompt and careful con- 
sideration, Established 1885. 
ST. PAUL, MINNESOTA 


yu D. WHITE CO., Inc. 








Fire and Casualty Insurance 
205-206 Exchange Bidg. 


DULUTH, MINN. 


MISSOURI 


E W. SNIDER 
* 


REPRESENTING: 
Connecticut 
Glens Falls 
Fidelity & Casualty of N. Y. 
to do PER DIEM WORE in Southeast 


FREDERICKTOWN, MO. 
NEBRASKA 


Jax OSTER Pres, Jossre Banxnn, fec’y. 
-BARKER COMPANY 
Successors H. E. PALMER SON & CO. 
the City 


: Home 8, Ye Continental BppngSel F&M. 
Soa es te ee ae 
a alae ta 


Paul Colson Wilson B. Reynolds 
OLSON & REYNOLDS 


INSURANCE 


In all its branches. Representing fourteen lead- 
ena Best of facilities for handling 


























FREMONT, NEB. 








STRICTLY FIREPROOF 


wu BREVOOR 


Hotel 
Chicago, Illinois 


MOST MODERN EQUIPMENT 
UNEXCELLED RESTAURANT 


On Madison St., near La Salle 
One minute from the Insurance District 


The Patronage of Insurance Men 
Is Solicited 





OHIO 


Batablished 1894 
AREY & ZIMMERMAN 


9 Posdick Building, 41 B. éth Se. 


Eegptiye (County meneoomt Williameburgh City 
of N. Y., Imperial Fire of Colo, 
Agents for Phoenix of Conn. 


CINCINNATI, OHIO 


G™* DOLLE & LATTA 


INSURANCE 
in all ite branches. 


Represen' . N. B. & M., a 
Northern, : +4 mp, Union of Pen re 
mens Fund; N. ¥. Undre., . & Cas, 


96 Ingalls Bidg. 
CINCINNATI, OHIO 

er E. SHIPLEY 
GENERAL INSURANCE 











United States Fidallty & uarenty Co 
603 let Netiona] Bank Building 
CINCINNATI, O. 
ANK J. MACKLIN 
PIRE INSURANCE 
Home, Aetna, Go. 
of North America, Gorman Alliance 
British & Mercantile, Phoeoix of es Lando, North 
85 North High Street 
COLUMBUS, O. 


— BRUNER-GOODAUE- 
COOKE Co, 
GENERAL INSURANCE 
Representing the Oldest and Largest 
American and Foreign Companies 
AKRON, OHIO 
ve oO. M. STAFFORD-GOSS.- 
BEDELL CO. 
INSURANCE 











601-7 Century Bidg. 
CLEVELAND, O. 


EALE-PHYPERS COMPANY 


Liverpool & London & Globe 
German Alliance Insurance Assn. of New York 
Rhode Island 


British & Foreign Marine, and other first-class 
companies 
Park Building 
CLEVELAND, OHIO 


HE BINGHAM & DOUGLASS CO. 
Established 1870 
GENERAL INSURANCE 

















We are to handle all classes of Insurance 
in amounts or small. 
The Cuyahoge Bidg. 
CLEVELAND, O. 
WISCONSIN 





EORG * ELLER INSURANCE 
AGENC BILE’ Sow 


, AUTOMO- 


Representing: t. r.; ton 
zens, Mo.; Fidelity Phewis; re Asn; Fire: a 
Fund; Home. N. Y.; Imperial; North A: ‘Neon 
PF. & M.; Mech. & Traders, Newark; New pshire 
Blogaes: a 5 A a Tongeyicaate Phi 8 
x, Bng.; Ve “3 ; ; . +3 
ta ‘o' ash.; Queen; Royal; Sun, Eng 


General Agts. Royal Indemaity. 


SHEBOYGAN, WIS. 
Ceres BROTHERS 





INSURANCE IN ALL ITS 
BRANCHES 


EAU CLAIRE, WIS. 





Bigness alone is not a worthy aim. A quantity 
of quality is the most desirable thing in the 
world. From a standpoint of insurance journal- 
ism THE WESTERN UNDERWRITER is the 
biggest quantity of quality on the market. 
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the American Trust Company, South 
Bend, Ind. 


COMPANIES WON THE APPEAL 
Case of Morris Silverstone of Detroit 


is Sent Back For a New Trial 
in Lower Court 








The Michigan supreme court has re- 
versed the judgment of the circuit court 
at Detroit in the case of Morris Silver- 


stone of Detroit, against the London |: 


Assurance, Northern Assurance and 
Sovereign. Silverstone secured a ver- 
dict for $5,200, the full amount of his 
insurance, but the supreme court holds 
that the trial court erred in instructing 
the jury that the defendants must prove 
“clearly” that the plaintiff caused the 
fire for the purpose of collecting the in- 
surance. It also holds that the court 
unduly restricted the cross examination 
of the plaintiff, ruling that where fraud 
is alleged the greatest latitude should 
be allowed in such cross examination. 
The court said: “After a careful read- 
ing of this entire record we are unable 
to agree that there were no proofs re- 
ceived that would warrant the jury in 
finding that the plaintiff set fire to the 
-stock. There is in our opinion sufficient 
in the evidence to carry this case to the 
jury. It can not be said that the evi- 
dence did not tend to prove the wrong 
claimed.” 

The trial and the appeal were ably 
handled by Attorney Bernard B. Selling 
of Detroit for the companies. Craig, 
Wright & Walker were the adjusters 
for the assured. 


Get Line Back Again 

The line of the Lake Independence 
Lumber Company of Big Bay, Mich., is 
being placed through Marquette local 
agents. This concern 1s owned by the 
Brunswick-Balke-Collender Company 
whose entire line went to outside com- 
panies. 





TO BE WOUND UP AT LAST 

The affairs of the Citizens Mutual Fire 
Insurance Company of Jackson, Mich., 
which became bankrupt many years ago, 
are to be wound up at last through order 
of Judge Davis of the Ionia county cir- 
cult court. The receivership proceedings 
were in court in Jackson county from 
1901 to 1907 and then were transferred to 
Ionia county, with John Nichol appointed 
as receiver. During the past six years 
more than 2,000 judgments have been 
given in the Ionia circuit court and 40 
percent of the $22,000 indebtedness has 
been paid by Mr. Nichol. There are now 
$32,000 worth of unpaid judgments and 
the court has ordered these sold to liqui- 
date as far as possible the remaining 60 
percent of indebtedness. 





VICE-PRESIDENT SERIOUSLY ILL 
Dr. G. J. Jones, vice-president and di- 
rector of the Inter-State Fire of Detroit, 
is in a hospital in Cleveland, Ohio, not 
expected ot recover. Dr. Jones is presi- 
dent and principal stockholder of the Na- 
tional Safe & Lock Company of Cleve- 
land. The only other large stockholder 
is George H. Olmsted, Ohio state agent 
for the National Life of Vermont, and 
also head of a large local agency in 
Cleveland. C. O. Davis, organizer of the 
wr State Fire, is a son-in-law of Dr. 
ones. 


FORM BOTHWELL-CHAPMAN AGENCY 

Sidney L. Rothwell and Edward R. 
Chapman, both well known in fire insur- 
ance circles, have just incorporated the 
Rothwell-Chapman Company as a general 
insurance agency, with real estate con- 
nections for a side line. They have taken 
a suite on the seventh floor of the Free 
Press building, Detroit. 

Mr. Rothwell formerly was with Black- 
man, Glass & Cook, one of the large gen- 


eral agencies there, later taking charge of 
the insurance department of Paterson 
Brothers. Before coming to Detroit he 
was with the Canadian Fire Underwriters’ 
Association of Toronto, and with the home 
office of the Western Assurance of To- 
ronto. 

Mr. Chapman was for several years con- 
nected with the Michigan Inspection Bu- 
reau and prior to that, with the Board of 
Underwriters of the Pacific, at San Fran- 
cisco, in the capacity of inspector and 
surveyor. For three years after coming 
to Detroit he was special agent for the 
Providence Washington Fire. 

The officers of the new agency are Sid- 
ney L. Rothwell, president; Eugene 
O’Brien, vice-president, and Edward R. 
Chapman, secretary. Mr. O’Brien is spe- 
cial agent of the Home, traveling in east- 
ern Michigan, and will make his head- 
quarters with the agency. He is a son 
,of State Agent J. W. O’Brien of the Home. 
He will not take an active part in the 
work of the local agency. 





Indiana Agency Appointments 

North River—W. C. Ewing, Rochester; Moor- 
man & Hiatt, Winchester; Home Savings & 
Loan Ass’n, Peru; D. and L. Meyers and W. 
Durbut, Anderson. 

Firemen’s—J. A. Jaqua, Portland; S. B. 
Templin, Winchester; F. L. Wyman & Co., 
Hammond. ‘ 

Coml. Union, Eng.—Bond & Co., Winamac; 
L. R. Day, Royal Center. : 

Royal—A. E. Barrows Co., Connersville. 

Fireman’s Fund—Deckev Ferguson, Evans- 
ville; A. Hirschy, Berne; Jennings Bros., In- 
dianapolis; J. B. Derrick, Frankfort. 

Northern, Eng.—A. Barrows Co., Con- 
nersville; R. W. Gronemeier, Mt. Vernon. 

Mech. & Trad.—W. C. Dailey, Seymour. 

Commonwealth—D. D. Dupes Co., Indiana 
Harbor. 

Brit. Amer.—J. G. Field, Elwood. . 

Buff. Coml.—A. L. Chryanowski, Indiana 
Harbor. 

Northern—E. P. Railsback, Noblesville. 

Queen—Killigrew Bros. Co., Hobart. 

Orient—A. J. Biddinger, Washington. 

Mich. Coml.—T. A. Gill, Beech Grove; W. 
Krimbill, Crown Point; J. H. Harris & Co., 
LaFayette; Vomdrau, Ft. Wayne; W. J. 
Case, Orland. 

Buff, Ger.—M. M. Miller, Gary. 

N. W. Natl.—C. L. Bruckman, Crown Point. 

Boston—J. B. Aberrick, Frankfort. 

Continental—R. L. Strayer, Claypool. 

Pa B. & M.—A. E. Barrows Co., Conners- 
ville. 

Palatine—L. W. Saric Co., Indiana Harbor. 

Security, Ct.—G. Foster, Lowell; J. F. 
Bowman, Mentone; E. Michael, Pendleton; W. 
P. Ring, Prairie Creek. 

Phoenix, Eng.—M. W. Fay, Ft. Wayne; O. 
O. Denny, Cannelton; O. Lee and Frank 
Shellhouse, Indianapolis. 

Globe & Rut.—E. E. Shelton, Indianapolis. 

Amer. Cent.—C. W. Faucett, Bloomfield; C. T. 
McCarty, Shoals. 

Aetna—Indiana Tr. & Sv. Bank, Indiana 
Harbor; Hershman & Anderson, Crown Point; 
J. S. Blackman Co., Hammond. 

Dubuque—J. F. Lawson, Spencer; A. B. Mc- 
Coy, Washington. . 

Fid.-Phenix—E. E. Shookman, Burrows; S. 
H. Cornwell, Remington; O. H. Shirley, Shoals; 
F. M. Boone, South Bend; J. F. Spences, Ver- 
sailles; E. A. Gardner, Sedalia; M. R. Est- 
lick, Columbia; S. B. Hatch, Huntertown; E. 
M. Wright, North Salem; Curtis Harpster, 
Isaac Johnson, Waterloo; Daniel W. Dupes Co., 
Indiana Harbor. 

First Natl—O. W. McGeath, Newcastle. 

Firemens—Cosmos Realty Co., Indianapolis. 

London—J. C. Cothery, Gary; S. S. Beau- 
champ, Tipton; G. H. Moore, Peru; Bedford 
Agency Co., Bedford. 

Lon. & Lanc.—R. W. Gronemeier, Mt. Ver- 
non; H. E. Vernon, Goshen. 

L. & L. & G—J. Schloss, Auburn. 

Ohio Farmers—E. E. Shelton, Indianapolis. 

Orient—J. W. Oborn & Son, Warsaw. 

Palatine—International Tr. & Sav. Co., Gary; 
Deffendal & Harris, Petersburg. 

Phoenix—T. L. Davis, Brook; J. R. M. Van- 
buskirk, Eaton; S. H. Cromwell, Remington. 

Prov., Wash.—R. C. Gottschalk, Columbus. 

Pruss. Natl—G. D. Kuhns, Frankfort. 

Queen—E. B. Thomas, Rushville; W. 
Parkins, Milton. 

Royal—J. R. M. VanBuskirk, Eaton. 

Royal Exch.—J. R. Paddock, Terre Haute. 

— Island—Richmond Ins. Agency, Rich- 
mond. 

Westchester—C. W. Miller, Garrett; W. H. 
Leas, Waterloo; J. W. Carrier, Wolcottville. 

American—L. D. Neff & Son, Greens Fork; 
Ww. Bowers, Hillsboro; G. A. Buskirk & 




















Fire, Tornado and Aut bile I 


American of Newark 


Chartered in 1846 





Capital Stock - 31,000,000.00 
Liabilities - - 5,431,072.05 
Special Reserve Fund - 300,000.00 
Net Surplus . . 3,135,102.52 

Total Assets - $9,866,174.57 


P. L. HOADLEY, Pres’t. 


Cc. W. BAILEY, Sec’y. 


Western Department, Rockford, Illinois 
CHARLES E. SHELDON, Manager 


Cuas. T. Sacxetr and Cuas. N. Gornam, Asst. Managers 






































H. H. HAND 


Cc. R. VERR 
Secretary and Gen’l Mgr. - 


Treasurer 


NORTHERN FIRE & 
MARINE. INS. CO. 


GRAND FORKS, NORTH DAKOTA 


SURPLUS TO POLICY HOLDERS 
OVER TWO HUNDRED AND FIFTY THOUSAND DOLLARS 

















SHCURITY 


Fire Insurance Company of Davenport, Ia. 
Ss. FF. GILMAN, Pres’t M. C. HINSCH, Seo’y 
CASH CAPITAL $200,000 


This Company has had 28 years of successful business experience, and is now doing 
business in Iowa, Illinois, Wisconsin, Ohio and Indiana. It is a good company for the 
ent, because in addition to writing a general business, it accepts practically all classes 
of farm risks. We want agents in the above states, and would appreciate 
hearing from agents desiring to represent us. Address the Secretary. 





Northwestern Mutual Fire Insurance Company 
Organized January 1, 1907 
Insures at Actual Cost. Insures Store Buildings, Stocks of Merchandise, 
Farm Property, School Houses and Churches. 


HAVE TWO MILLION DOLLARS OF INSURANCE IN FORCE 
INSURE WITH US AND.GET AN ANNUAL DIVIDEND 


J. H. DAHL, Secretary W. W. KING, President FARGO, NORTH DAKOTA 


One Hundred Thousand Dol- 


lars deposited to secure 
policy holders. 


GOOD AGENTS WANTED IN NORTH DAKOTA, 
OF SIOUX FALLS, SOUTH DAKOTA SOUTH DAKOTA AND IOWA . 


THE SPALDING 


HEADQUARTERS FOR INSURANCE MEN 
DULUTH’S LEADING HOTEL 


Modern and up-to-date. $100,000.00 recently expended in improvements. European 
Plan. Cuisine of acknowledged excellence. Restaurant prices reasonable. Club 
Breakfasts, Club Luncheons. 

LEE HOTEL CO., Proprietors 

EDWIN H. LEE, Managing Director 

















DETROIT, MICH. 


eS eee . +» -$1,489,499.20 


D. M. FERRY. JR. E. J. BOOTH 








THE MICHIGAN 


Fire and Marine Insurance Company 


HAS BEEN FURNISHING HONORABLE FIRE 
INSURANCE INDEMNITY FOR THIRTY-TWO YEARS 


It has paid $6,847,000.00 in losses 


IT 1S ONE OF THE STAUNCH AND RELIABLE COMPANIES IN THE WEST 


President Vice-President 


ee ee $400,000.00 


H. E. EVERETT E. P. WEBB 
Secretary Asst 











W. A. GORDON, Secretary WILLIAM WALSH, Asst. Sec'y 


‘ 


GEO. A. MOWRY, President 


Twin City Fire Insurance Co. 


MIDDLEWEST FIRE UNDERWRITERS AGENCY 
MINNEAPOLIS, MINN. 


A consolidation of the Twin City Fire fb ASH < APITAL $ 500,000 


and Middlewest Fire Insurance Companies 


Local Representatives Desired in Montana 





FIRE—LIGHTNING—TORNADO—HAIL— INSURANCE 



















out th tie ee ee 
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THE WESTERN 


UNDERWRITER. 








Son, Bloomington; H. J. Rinn, Covington; O. 
N. Glasscock, Flora; D. D. Gleason, Fremont; 
w. A. Grahams, Hamlet; C. Laramore, Knox; 
C. R. Henry, Shelbyville; D. W. Taylor, Mon- 
roeville; E. G. Davis, Paris Crossing; A. A 
Butcher, Sheridan. 





Michigan Agency Appointments 

Allemania—John T. Owens, Benton Harbor; 
Clyde E. Homes, Detroit. 

Buff. Ger.—J. . _ Stephenson Insurance 
Agency, Menominee; Joseph F. Dedrich, De- 
troit. 

California—Schulz & Pixlry, St. Joseph; F. 
M. Jackariah, Lansing. 

City of Y.—Hayes-Payne Co., Detroit; 
Frederick S. Stoepel, Detroit; Claud M. Faude, 
Detroit; Wm. H. Ware, Detroit. 

Colum. Natl—Aca J. Cornell, Royal Oak; 

J. McCaren, Car- 


Wm. Bilksey, Royal Oak. 

Comm. Union, Eng:—Wm. 
sonville; Ira D. Crawford, Deckerville. 

Conn.—Amos O. White, Fremont; Wm. B. 
Anderson, Pontiac. 

Continental—John T. Owens, Benton Harbor; 
Geo. O. Evans, Otter Lake; Clara L. Ester, De- 
troit; Edwin S. Royce, Sault Ste. Marie. 

Detroit Natlh—A. D. Thompson, Howell; 
Burr O. Wallace, Corunna; Geo. W. Kings- 
bury, Belding; W. F. Simonson, Bancroft; 
Thos. H. Sawher, St. Clair; C. A. Johnson 
Ins. Agency, Ovid; Clarence Tinker, Fenton; 
Jos. F. Merritt, Detroit. 

Equitable—-Wm. E. Shoemaker Agency, She- 
boygan; Timothy Dugnette, Marquette; Miss M. 
L. Batchelder, Petoskey. 

Firemen’s—W. E. Hoyt, Detroit; High Ins. 

Mt. Clemens. 

Firemen’s Fund—Miss Fern E. Hallett, Hills- 
dale; Wm. A. Jastrow, Grand Rapids; Wayne 
R. Rice, White Cloud; Ruel & Upton, Lyons; 
M. L. Bachelder, Petoskey. 

Ger. Amer.—C. D. Eaton, Allen; Miss M. L. 
Bachelder, Petoskey. 

Germania—Jos. F. Dedrich, Detroit. 

Humboldt—Edmund R. Stevenson, Detroit. 

Ins. Co. of N. A.—Rollin O. Bisbee, East 
Jordan. 

London—Campbell & Moore, Muskegon; Geo. 
J. Gibson, Detroit. 

Lond. & Lanc.—Chas. L. Keep, Coldwater. 

Millers Natl.—Flatterty-Watson-Mead Realty 
Co., Detroit; Frank L. Hudson, Detroit. 

Milw. Mech.—J. A. Stephenson Ins. Agency, 
Menominee. 

Natl. Ben-Frank.—W. G. Domzalski, Detroit. 

Netherlands—H. N. Dosker & Co., Grand 
Rapids. 

New Brunswick—W. F. Sterling & Co., Char- 
otte. 

North Br. & M., N. Y.—Ford M. Zachariah, 


Lansing. 

North Br. & M., Eng.—Ream, Ives & 
Wrightson, New York City; I. T. Merrill, 
Dodge & Jackson Co., Toledo, Ohio. 
_Northern, Eng.—W. L. Kinney, Marion; A. 
Van Stensel, Grand Rapids; Bert F. Timmer, 
Grand Rapids; Wilbur F. Davidson & Co., Port 
Huron; Louis M. Carlton, Orion. 

Northern, N. Y.—Dean E. Crook, Detroit. 

Norwich Union—Henry Kunze, Detroit; A. G 
Cameron, Detroit; Grace L. Sweet, Dowagiac. 

Palatine—Hiram S. Hayward, Croswell; 
Howard C. Wade Agency, Detroit. 

Phoenix, Ct.—Timothy Dugnette, Marquette. 

Queen—James F. Mullins, Ishpeming; Mrs. 
Chas. E. Sweet, Dowagiac; Finley, Smith & 
McKay, Houghton. 

Royal—Wm. J. Warren, Detroit. 

Royal Exch.—Barker, Frost & Chapman Co., 
Toledo, Ohio; Ream, Ives & Wrightson, New 
York City. 

Springfield—Harry A. Stevens, Central Lake; 
C. D. Eaton, St. Louis, Mo.; O. W. Palm Ins. 
Agency, Lincoln, Neb. 


Agency, 


INDIANA NOTES 


The Columbus chair factory, Columbus, 
Ind., is nearing completion, will be 
equipped with sprinklers and about $150,- 
000 insurance carried. 


O. P. Turner, formerly engaged in the 
insurance business, who removed from 
Columbus, Ind., to Oklahoma over a year 
ago, has returned to Columbus and will 
engage in the insurance business. 


J. W. Anthony has taken the second 
agency of the American of Newark at 
Columbus, Ind., and Elmer Whitehorn the 
second agency of the British America. 
The Central National Fire has appointed 
C. Smart, agent, and the Security has 
given its supplies to John E. Summa, all 
new men in the insurance field. Kinney 
& Kinney have taken the agency of the 


German of Peoria and the Columbia of 
Dayton. 


nA bad form is reported from South 
ay Ind., in connection with insurance 
or the Muessel Brewing Company. The 
average clause applies to buildings and 
machinery instead of the 90 percent co- 
insurance clause which is applicable. The 
average clause is not used as it should be 
to ewply to stock only, “the property of 
assured or for which he may be liable, 
— n assured’s premises and in cars 

t 100 feet of said premises.” The 
consequential damage clause used is said 
to be an incorrect one. 


MICHIGAN NOTES 


pa.3 = ropes pas afGel sue Cometes Clark 
ranc 

Ledge. Mich. nce business at Grand 

sat is understood that the Adrian Wire 

come Company’s line, Adrian, Mich., is 

eing written under very unfavorable 

conditions and some of the companies are 


asking for th " 
laritios. e correction of these irregu 








CASH CAPITAL 
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SURPLUS TO POLICY HOLDERS ... 


F.C. VAN DUSEN, Prest. 





Minneapolis Fire and Marine ss 


Insurance Company 
CONDITION DEC. 31, 1912 
NET SURPLUS OVER ALL LIABILITY 


WRITE US ABOUT AGENCY FOR YOUR TOWN 
We desire agents in all good towns where we are not now represented 


NET 


CAPITAL SURPLUS 
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Seer ee eee eee eee eee eee eee 


NE LIA RA OD RY > OE $400,570 $200,000) 1910 | $153,580 


$200,000|1911)$172,981 
$200,000|1912|$200,570 


ALFRED STINSON, Sec’y 





JOHN D. McMILLAN, V.- Prest. 
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Milwaukee Insurance Men Support 
Movement to Eliminate Combustible 
Roofs in City Limits 





Milwaukee fire insurance men are in 
favor of the ordinance which passed the 
common council in that city prohibiting 
the use of combustible shingles within 
the city limits. Many of them believe 
that the dwelling house rate may be 
reduced if the new ordinance is kept in 
force. The lumbermen and others op- 
posed to the new measure are threaten- 
ing to test the legality of the act and 
claim that it was “slipped over” on 
the council. They say that many of the 
aldermen now claim that they thought 
the ordinance affected only the fire 
limit section of the city. 

William Pfleger, of Bogk & Pfleger, 
well known insurance agency of Mil- 
waukee, and a member of the com- 
mittee appointed by the Milwaukee 
Board to revise rates on dwelling 
houses, believes that the new law may 
result in a reduction of rates. 

“There seems to be sentiment in 
favor of allowing lower rates for build- 
ings with noncombustible roofs,” said 
Mr. Pfleger. “All the fire companies 
favor it. Milwaukee has more frame 
buildings than any other city of its size 
in this country and the effort of the 
bulding code commission to reduce the 
fire loss and hazard should be sup- 
ported. The new shingle ordinance will 
have some effect in reducing rates.” 

Thomas A. Clancy, chief of the Mil- 
waukee fire department, is supporting 
the new ordinance and appeared before 
the building code commission when the 
measure was drawn and urged that 
wooden shingle roofs be barred. He 
told of many experiences of his depart- 
ment in fighting fires started on nearby 
shingle roofs during conflagrations. 

W. D. Harper, Milwaukee building in- 
spector, says that the new ordinance 
will not work injury to any one except 
shingle manufacturers and that even 
wood shingles may be used if they are 
dipped and made noncombustible. He 
called attention to the fact that lumber 
dealers sell all types of roofing and 
that they will not lose by not selling 
wood shinges. 

An amendment has been proposed 
which would permit wood shingles on 
roofs not more than 24x40 feet, out- 
side the fire limits. 





Henry J. Fink in Sanitarium 

Henry J. Fink of Fink & Hoppe, who 
have a large union agency at Belleville, 
Ill., is in a sanitarium for nervous 
breakdown, due to worry over financial 
matters. Mr. Fink has been intercsted 
in a number of enterprises and field 
men have been anxious about his status 
for some time. Newspaper reports in- 
dicate his losses may be about $200,000. 
The agency is a valuabie one and it 1s 
not likely that the companies will sus- 
tain any loss. 

A committee of field men, represent- 
ing the fifteen companies in the Fink 
& Hoppe agency, will visit Belleville 
Thursday of this week to look over af- 
fairs. While Mr. Fink’s indebtedness 
to the companies is considerable it is 
small in comparison to the liabilities 





“A Centenarian” Established 1808 


Atlas Assurance Co., Ltd. 
London, Eng. 


U. S. Surplus Over $1,000,000 


A Representative Company for Representative Agents 


For Asency WESTERN DEPARTMENT, CHICAGO, ILL. 


SURPLUS rer iicccl fons of insutnce tn best Americas 
and Foreign companies and at Lloyds, London. 
LINES AND  vovrsousiness soLicirep; PROMPT ATTENTION 


FLOATERS F, R. THOMPSON 


Insurance Exchange, Chicago, Ill. 


Vulcan Insurance Company 
New York Home Office, 89 Fulton Street 


Agents desired in principal cities and towns Correspondents desired for sprinklered 
in New York, New Jersey, Pennsylvania, risks and high grade mercantile and 
Illinois and Ohio. special hazards. 

by fire to bidgs., rents, stocks, etc. 
to automobiles 
Policies issued against loss and damage (by tornado and windstorm 
— by the leakage of auto- 
matic sprinklers 
Ghe Patronage of Brokers and Agents is Solicited 
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Successfully Completing Its Organization 
[| Ohio’s largest Fire ll 


Insurance Company 


THE CLEVELAND NATIONAL 


FIRE INSURANCE COMPANY 


with some of the most prominent manufacturers, bankers and busi- 
ness men of the State on its directorate and as large stockholders; 
has now sold sufficient stock to insure the completion of its organi- 
zation. It will give Ohio a large fire insurance company worthy of 
the State’s importance, insurance and otherwise. Unlike other 
ventures, this company will have a large surplus and financial 
strength equal to the best. ‘e ~ ‘e “e ‘e 








. Address the PARK BUILDING 
oc 
Wanted Company CLEVELAND, O. 














The Indiana and Ohio Live Stock 


Insurance Company 
OF CRAWFORDSVILLE, IND. 
Organized in 1886. Cash Paid-up Capital $200,000 


Assets Almost a Half Million Dollars 





q Prod 


agents wanted in all unoccupied territory where the Company is writing 
business. It pays to sell Live Stock Insurance if you represent the “In and Ohio.’ 
Promptness and fair d make it with farmers and stockmen. Our system 
of advertising is helpful to the agent. rite Home Office at once. 


INDIANA AND OHIO LIVE STOCK INS. CO. 
Crawfordsville, Ind. 
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that accrued from his building and loan 
and mortgage operations. 


WISCONSIN AGENTS TO MEET 
Annual Convention of the State Asso- 


ciation Will Be Held in Milwaukee 
Next Week 








An attractive program has been ar- 
ranged for the Wisconsin Local Agents’ 
Association meeting which will be held 
in Milwaukee, Friday, Sept. 12. The 
morning session will be devoted to re- 
ports and other routine business. The 
afternoon session will be particularly 
entertaining and instructive as ad- 
dresses will be made by L. H. Stubbs of 
St. Joseph, Mo.; Mrs. John West, of 
Oshkosh, Wis.; Clem P. Host, state fire 
marshal, and others, 

Mr. Stubbs put Missouri agents on 
the map long before the late unpleas- 
antness, when he made a great hit at 
the Northwestern meeting last fall and 
his reputation is growing with every 
appearance. Mrs. West is an active 
factor in the leading agency in Osh- 
kosh. Mr. Host is a Milwaukee mem- 
ber of the association, who has re- 
cently been appointed to an important 
state Position. 

It is expected that an able speaker 
who has not yet accepted will talk on 
the new workmen’s compensation law, 
which has many agents up in the air at 
present. 


aa eee 


State Board’s Quarterly Meeting 

The aprons State Board will hold its 
quarterly meeting in Chicago Tuesday. 
This will be the first meeting over 
which President Walter E. Miller will 


have presided since he was elected last 
June. 





OBJECT TO BLOOMINGTON FORM 
Objection has-been made to the form of 
policy used by agents at Bloomington, 
Til, to cover the stock of mill supplies 
and hardware of the Kaiser-Van Seer 
Company policies, cover blanket on stock 
in two separate buildings, 503-507 North: 
East street and 206-208 East Market 
A rate of $1.43 is furnished while 
the estimates are $3 and $4.74, respect- 
ively. Companies are asking for proper 
figures and specific insurance or attach- 
ment of the 90 per cent coinsurance or 
average clause. 





Illinois Agency Appointments 

American—H. F. Hallowell, Charleston; 
Wright & Washburn Co., Chicago; Miss S. E. 
Onstott, Forest City; T. E. Morrison, Herrick. 

Assurd’s Natl. Mut.—F. E. Barbee, Glenarm; 
F. W. Francis, Coal City. 

Buff. Ger.—F. J. Pierce, Pana. 

Calumet—S. A. Youngquist and S. L. 
Swartz, Chicago; Poorman & Ta » Marshall. 

Cent. U a L. Brown, Figin: S. N. 
Johnson olitte; H. F. Bivins, Metropolis; J. 
M. Stokes, Kankakee. 

County—W. M. Lewis, Decatur. 

Cent. Natl.—Robert Iling, Pekin; Ben 
Heckle & Sons, Quincy. 

Concordia—W. A. Detrick, Abingdon; R. H. 
Peddicord & Co., Chicago; R. H. Stripe, Wau- 
Regan. 

Forest City—J. W. Harrell, Greenup; D. A. 
Zimmerly, Paris; J. B, Altiff, Effingham; App 
& Miller, Urbana. 

Fireman’s Fund—J. F. O'Donnell, Ohlman; 
W. G. Fullmer, New Athens; G. N. Davison, 
Allerton; L. W. Niles, Bethany; E. W. Wood- 
ward, Staunton. 

Ger. Amer., N. Y.—G. N. Davison, Allerton; 
Bransfield & McFarland and Geary & Forbrich, 
Chicago; Channing & Sheffner, Eigin; T. M. 
Meek, Marissa; W. G. Sutton, Minonk; A. L. 
Wolfe, Nilwood. 

Ger. Alli.—S. E. Zimmerly, Paris. 

Germania—R. A. McAtee, Cisco; Freeman 
Grove, Plymouth. 


ILLINOIS NOTES 


At Shawneetown, Ill,, BE. A. Harrell suc- 
ceeds Bozarth & Harrell owing to the 
death of Mr. Bozarth. 


At La Salle, Ill, Wayne Hummer takes 
John 8S. Skinner as a partner and the 
agency will hereafter be Wayne Hummer 

0. 

Emery Webber has taken in a partner 
at Keenes, Ill, in the person of N. . 
Mandrell. The firm name is Webber & 
Mandrell. 

A blanket form is reported from Ofegon, 
Ill., in connection with the drug stock of 
P. W. Thorpe. The form covers stock 
and store furniture and fixtures under one 
item, also in brick, store building and 
frame warehouse without average clause. 
There is also an unlimited permit for the 
storage and sale of gasolene. Reforma- 
tion of the contract has been asked for. 








Tke Wisconsin department has licénsed 
the Columbian National Fire of Detroit. 





FIRE 


Automobile and Farm Departments 


TORNADO 





Williamsburgh City Ins. Co. - - 
North River Ins. Co. - - - - 
United States FireIns.Co. - - 
Nassau & Dutchess Fire Ins. Co. 

Richmond Ins. Co. - - - - - 
Union of Buffalo- - - - - - 


THE CAPACITY OF THE 








sets roicsiden’ ~=(CRUM & FORSTER 


39 1,266,393.72 
we yrytti < 901,750.56 Western Department 
1,110,427.61 690,472.05 FREEPORT, ILL. 
1,482,343.38 802,593.47 oe 
"471,723.51 341,635.94 FRED M. GUND 
327,455.35 274,806.30 Manager 





ENTIRE OFFICE IS AT THE DISPOSAL OF AGENTS 











IN THE GREAT NORTHWEST 


10W4A, MINNESOTA, NORTH AND 
SOUTH DAKOTA 








HAIL POLICIES TO EXPIRE 


Business Has Been Quite Profitable 
This Year—Many New Companies 
in the Field 








Hail insurance policies will auto- 
matically expife Sept. 15. The business 
this year has been fairly profitable. 
Thé companies made money in Kansas 
and Nebraska. North Dakota had 
someé stofms, but the companies will 
make some money in that state. South 
Dakota is a profit-producer this year, as 
is Minnesota. A number of new com- 
panies in the hail field cut up the busi- 
ness somewhat but the competition 
sharpened the appetites of agents arid 
they made a more strenuous canvass for 
business. The older companies there- 
fore held their own nicely. Companies 
doing hail business in Canada report 
some bad storms there. 


Bad Report Is Made 

A bad report has been made on the 
building at 222-224 West Superior 
street, Duluth, Minn., occupied by the 
Northern Hardware Company, and as 
the Miller hotel. A recent inspection 
found the sprinkler equipment out of 
service and the occupants stated that 
there never was any protection since 
the eqttipment was completed. The fisk 
was originally inspected in June and 
companies were advised at that time 
that equipment was shut off, pending 
settlement of the sprinkler leakage in- 
stirance question. As there has been 
no resumption of the service the local 
board has been notified and the sprin- 
kler company has been asked to put 
the equipmefit in proper shape. Little 
or no sprinkler credit is recommended 
until first class sprinkler protection is 
in evidence. 





Record in Canada 


While the big packing house fire at 
Calgary, Can., made a dent in the rec- 
ord of companies operating in the west- 
ern Canadian provinces, yet the year 
has been a very good one, better by 
far than it has been in the United 
States. The National of Hartford and 
Springfield again captured the big bulk 
of the grain business in the line eleva- 
tors. 


Minnesota Agency Appointments 
L. & L. & G—J. F. Hermatin, Tenstrike; 
William White, Duluth; G. O. Hage, Crookston; 
G. J. Piersol, Clarkfield; P. M. Ringdal, Crooks- 


ton, 

Franklin—G. H. Moore, Virginia; Nathaniel 
Gardner, Eveleth. 

Mass. F. & M.—O. J. Anderson, Fergus Falls; 
G: A. Loo, Alexandria; E. F. Nelson, Alex- 
andria. : 

Globe Indem.—H. L. Waage and W. H. 
Lanctot, Crookston; W. E. Landeene, Elbow 
Lake. 

Calumet—A. M. Johnson, Dawson; C. H. 
Hopkins, Fairfax; . I. Thoraldson, Madison. 

xerman, W. Va.—Max Volcansek, Eveleth; F. 
A. Dtindas, St. Paul. . 

Proy. Wash.—William White, A. F. Kreager 
and W. S. McCormick, Duluth; J. C. Faith, 
Virginia. : : 

Firemens—O. L. Gulbro, Minneapolis; F. J. 
Moilart and C. A. Johnson, Virginia. 

N. W. Natl—H. H. Wilberg and E. O. Hab- 
berstad, Blooming Prairie. 





Waage & Lanctot, local agents at 
Crookston, Minn., have sold their business 
to the Strander Abstract & Investment 
Company. 





Phoenix Assurance Co., Ltd. 
OF LONDON 


HEAD OFFICE WESTERN DEPT. 
FOR UNITED STATES 175 WEST JACKSON BLVD 


100 WILLIAM STREET 










NEW YORK CHICAGO 
FIRE—USE & OCCUPANCY—TORNADO—SPRINKLER LEAKAGE 
6 60th ANNUAL STATEMENT 

Capital - - e ad » § 600,v00.00 

Assets (to protect policy holders) > 4,189,617.18 

Net Surplus to policy holders 2,180,005.25 

of WatartoerdN.B! Net Surplus to stockholders - - 1,680,005.25 

W, H. STEVENS, President JOHN Q. ADAMS, Secretary 


STUART MORGAN, State Agent, Michigan, Detroit 
N. T. JULIAN, State Agent, Ohio and West Virginia, Columbus 
_ * F.G. HERMAN, State Agent, Indiana nnd Kentucky, Mattoon, IIl. 
P.P.WIPPELL, State Agent, Illinois and Wisconsin, 2127 Ins. Exchange,Chicage 
H.F.WATERMAN, State Agt., Missouri, Kansas and Oklahoma, Kansas City, Mo. 
. FREEMAN, State Agent, lowa, Nebraska and Minnesota, Omaha, Neb. 
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Merchants Mutual Insurance Association 
OF REDFIELD, 8. D.- 
18 THE OLDEST MUTUAL FIRE INSURANCE COMPANY IN THE NORTHWEST 








' It has in dividends $250 
Sis. = paid 000 
z H. P. PACKARD a. se - - - - Secretary and Manager 
W. IRVING OSBORNE, President JAMES A. PATTEN, Vico-Pres. OTTO E. GREELEY, Secretary 


CALUMET INSURANCE COMPANY 


INSURANCE EXCHANGE, CHICAGO 








NORTHWESTERN FIRE AND MARINE 
INSURANCE COMPANY 


MINNEAPOLIS, MINN. 
DECEMBER 3lst, 1912 


Total Assets $995,596.21 Capital $300,000 
Net Surplus $334,591.30 
OFFICERS P 
5 issn s wae bad coor eg onsedeceses te President and Manager 
I «soc cis v due dee cs 600 Nos vsebeecdccetdieceee Vice-President 
AMES D. BROWN. .........seccccccccccscccccccscsocesssccees Vice-President 
a aiid Sin ah lie AGS 6 ainsi ys do aaah Vice-President 
i Pee ae Ca ada ene dpe koaa Vice-President and Treasurer 
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Commercial Fire Insurance Company 
Washington, D. C. 
Statement, December 31, 19/2 
Capital Stock Paid in Full - - $430,790.00 
Surplus to Policyholders - - 704,179.37 . 
Total Assets - - - - - - - = = = $925,751.35 


THROUGHOUT ITS ENTIRE HISTORY OF 23° 
YEARS THE COMMERCIAL HAS MAINTAINED 
AN ENVIABLE RECORD FOR PROMPT AND 
HONORABLE SETTLEMENT OF CLAIMS. 
Correspondence with reference to our specially advantageous 


agency contracts should be addressed direct to the Home Office and 
will receive prompt and courteous attention. 
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THE WEST AND SOUTHWEST 


MISSOURI, KANSAS, NEBRASKA, 
ARKANSAS, OKLAHOMA, 
COLORADO 








MISSOURI ISSUING BULLETIN 


Monthly Volley Against Fire Fiend 
Planned by Insurance Department 
—Recent Fight Discussed 


The insurance department of Mis- 
souri has taken one step in keeping 
faith with the companies on its prom- 
ise to do all possible toward reducing 
the fire waste in the state. It has be- 
gun a publicity campaign and is seek- 
ing the cooperation of the newspapers. 
A bulletin is to issued monthly 
along vety much the same lines as the 
fire marshal bulletins of other states. 
The first number has just appeared and 
it lists the causes of fires in the state 
during August and makes pertinent 
comment on these. Means Ray, chief 
clerk in the department, is editor. 

While the recent insurance fight is 
discussed from the viewpoint of the 
Missouri officials the insurance com- 
panies will no doubt cooperate heartily 
with the department in its efforts. The 
bulletin invites ideas that will assist 
in the reduction of fires and agents, 
special agents and company officers will 
probably accept the opportunity to get 
sound prevention doctrine before the 
Missouri public. 

The Bulletin’s record of August fires 
does not include the records of Kansas 


City, St. Louis or St. Joseph. The record 
follows: 


Cause— No. Fires Loss 
Defective flues ....... 19 14,850 
PIPOWONIS. os ccseeseews 12 14,920 
General negligence.... 19 18,625 
DEE s.c0ese0<0.06 27 36,475 
PPS ree 9 6,150 
CE uisgs ceeewe dee 60 162,825 
DS sé b00a s00Kn00 >_ \enpatee 
Spontaneous combustion 5 4,100 

WOE  heacewteceer ewe 159 $261,445 


Next month the statistics will be com- 
plete, including those for the three cities 
excluded this month. 


COMMENT FROM AN OUTSIDER 
Says Fire Companies Scored a Moral 


Triumph By the Stand They 
Took in Missouri 








The Commercial West, a well known 
Minneapolis financial and commercial 
publication, has this to say editorially 
about the Missouri situation: 


The conclusion of the fire insurance 
company muddle that threatened to de- 
moralize business in Missouri furnishes 
an illuminating example of legislative 
folly. Last April 120 fire companies with- 
drew from the state on account of the 
passage of the Orr anti-trust law, which 
penalized the companies for agreeing on 
rates. On Aug. 12 the insurance com- 
panies resumed business in Missouri un- 
der an agreement with the governor, the 
attorney-general and the insurance com- 
missioner. This agreement includes the 
practical annulling of the vital sections 
of the Orr law, a dismissal of all suits 
against the insurance companies, and the 
promise from the governor that an in- 
Surance commission will be appointed to 
revise the entire body of insurance laws 
of the state and present such new codi- 
fication to the next legislature. 

The final settlement of this legal battle 
between business interests and the state 
of Missouri resulted in a pres d for the 
insurance companies, and a complete back- 
down from the position taken by the 
State authorities. The people of Missouri 
incidentally have learned a lesson on the 
important part played in business by fire 
insurance companies. When business men 
once realized that an insurance famine 
Was on, that building operations must 
be suspended without such protection, and 
waGh, Credits on a large scale were likely 
to curtailed, if fire protection could not 
be had, they got busy in earnest. 

T adverse effect on the welfare of 
the political party responsible for such a 
Iimup became apparent, and the services 
of E. F. Goltra, of the national Demo- 
cratic committee, were called upon, and 
by his help, aided by Paul Brown, pub- 
lisher of the St. Louis Republic, and a 
committee of prominent business men 
from the larger cities of the state, a set- 
tlement was finally effected. 

This incident, which has been watched 
With much interest by business men all 
Over the country, should teach not only 
Missouri but all other states a lesson in 
business legislation. It should serve as 
: warning to the reckless legislator who 
Magines he can reverse the course of 
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United States Branch 
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HAMBURG, GERMANY 
ENTERED UNITED STATES IN 1858 
Total Losses Paid in the United States $27,000,000 
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Western Department 
Insurance Exchange 
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Conrad Witkowsky 
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business by simply passing a law. The 
large and vital elements in business are 
not the fancy of any one individual or 
nation, but the result of the experience 
of millions of people and of many _cen- 
turies of commercial activity. These 
things come about in obedience to natural 
economic laws and to oppose them is as 
foolish as to bump our heads against a 
stone wall. 

The greater part of modern business 
consists in supplying the daily needs of 
mankind. This vast volume of commerce 
must be carried on or most of us would 

uickly perish. We have no choice in 
this matter and cannot suspend business 
even for a few days without widespread 
suffering. Even the independent farmers 
depend more and more on the daily re- 
ceipt of goods, while the city dweller is 
entirely dependent on such activity. Here, 
then, is clearly the limit of legislation 
that interferes with business. When it 
compels business to cease it threatens the 
life of us all, and by common consent be- 
comes null and void, without waiting for 
a court decree. This is in accordance 
with the first law of nature—that of self- 
preservation, which holds with nations as 
with individuals. 





To Argue Kansas Cases 
Topeka, Kan., Sept. 3—(Special)— 
Argument is to be heard here this week 
on the demurrer of Attorney-General 
Dawson of Kansas to the petition of 
the fire companies asking an abroga- 
tion of the rate reduction order issued 
several years ago. The demurrer al- 
leges that the same points are in con- 
troversy in a suit filed by the attorney- 
general in Leavenworth county as soon 
as it was known that the companies in- 

tended to make such application. 





Missouri Agency Appointments 


Agricultural—Geo. Sparks, F. E. Shaffer, 
Monett. 

Atlas—W. N. Weirs, Springfield. 

Cent. Union, Mo.—Thos. E. Shriver, Mt. 
Vernon; Jas. A. Long, Powersville; Gale F. 
Johnson, Montgomery City; Chancellor, 


Minden Mines; Albert Dohr, Kirkwood; Harry 
M. Dungan, Oregon; Wm. B. Finch, Fornfelt; 
S. A. Clark, Carrollton; J. R. Brightwell & 
Son, Grandview; C. A. A. Sleeth, Butler; H. B. 
Elhanon, Greenville; J. P. Klumpp, Rich Hill; 
Harry L. Craig, Galena; Nathan Evens, St. 
Joseph; Lewis N. Russell, Chilhowee; Melville 
Dickson, Forest City; Arthur F. Willis, Fayette; 
L. C. Bowen, St. Joseph; Chas. F. Lamkin, 
Keytesville; Hannah M. Moore, Salisbury; Karl 
U. Schneider, St. Joseph; Atterbury & Forsthe, 
Madison; Roy E. Six, Warrensburg; 
Every, Cainsville; Earl J. Malone, 
Watson & Stout, New London; L. C. 
& S. L. Stuckey, Lathrop; Howard C. Cassel- 
man, Marshfield; Adams & Walker, Ozark; Ed- 
ward H. Henry, Deepwater; McCarty & Son, 
Stanberry; Thos. A. Caryer, Conception Junc- 
tion. 

Connecticut—J. D. Freund, Cole Camp; Jas. 
H.- Stokes, Craig; Wade H. Howeyton. Jackson- 
ville; Sturgis B. Stewart, Leeton; Theo. R. 
Threlkell, Parkville; Jas. P. Boyd, Paris. 

Continental—David & Albert Meyres, St. 
Louis; Thos. A. Langen, St. Louis. 

Concordia—David & Albert Meyers, St. Louis, 

Commercial Union, N. Y.—James W. 
Lewellan, Paris. 

Firemen’s—Geo. W. Newton, Mountain Grove. 

Glens Falls—David & Albert Meyers, St. 
Louis. 

Ger. Amer., N. Y.—Elwood Tual, Arcadia; J. 
E. Kehr, Bagnall; R. O. Varner, Helena; John 
Toole, Becklin; Leonard Y. Painter, La 
Grange; Chas. Lesch, Jr., Ewing; Fred Smith, 
St. Louis. 


Germania—Wade Richards, St. Joseph. 

Home, N. Y.—Neil S. Brown, Marshfield; 
John N. Marsh, Jasper. 

Ins. Co. of N. A.—Howard C. Casselman, 
Marshfield. 


LL&L. & G.—Harold E. Boewning, Colum- 


bia. 
London—Harry R. Ellison, St. Louis; Jas. A. 
Ellison, St. Louis. 
Milw. Mech.—Henry Dalton, Nevada; Chas. 
B. Allen, Windsor; J. H. Hart, Windsor. 
Palantineé—Wm. E. Nettingham, Macon. 
Northern, Eng.—Chas. F. Artz, Eldon. 
Vulcan—Albert Fisher, Hannibal; Ferguson, 








Talbot & Simonds, Kansas City; Douglas Stew- 
art, Chillicothe. 


Kansas Agency Appointments 


American, N. J.—S. H. Rhea, Moline. 

Connecticut—Carl O. Hunt, Natonia. 

Firemens’ Fund, Calif.—William H. Clark, 
El Dorado. 

Firemens’, N. J.—Edwin A. Smith, Topeka; 
Frank M. Belding, Pleasanton. 

Germania—George K. Spencer, Wichita. 

German All.—W. S. Lang, Burlington; Sher- 
man Williams, Syracuse. 

Ger. Amer., N. Y.—William M. Lewis, Bluff 
City; C. H. Frogue, Erie; Milton M. Primm, 
Freeport; John H. Henderson, Iola; L. H. 
Kneeland, Little River; C. E. Tate, Luray; H. 
M. Slough, Quincy; T. W. Tannehill, Vernon; 
Howard B. Heilig, Rozel; A. W. Howard, An- 
thony; John Hoenscheidt, Wichita. 

Prov. Wash.—Edward R. Hess, Hutllinville. 

St. Paul—W. Kennedy, Lawrence. 

Brit. Amer.—R. K. Hawkins, Garden City. 

Norwich Union—Sherman Williams, Syracuse; 
E. F. Cooledge, Tonganoxie. 


OKLAHOMA NOTES 


George W. Stephens of the local agency 
of Beauchamp & Stephens of Oklahoma 
City, was called to Linneus, Mo., recently 
by the death of his father, George W. 
Stephens, Sr., 88 years of age. 

The Oklahoma fire marshal’s office has 
been called upon to investigate several 
fires of supposed suspicious character dur- 
ing the past week. Mr. McKeand of the 
office was called to Clinton to investigate 
the burning of the car barn of the street 
railway company, and J. O. Crawford, 
assistant fire marshal, went to Grove to 
investigate the burning of-a residence 
rg that was thought to have been set 
on fire. 


J. P. Stuard, president of the Farmers’ 
Institute of Garfield county, Oklahoma, 
has been in conference with the insurance 
department in regard to the organization 
of what is expected to be the first farm- 
ers’ mutual company organized under the 
new law allowing the organization of com. 
panies to operate in one county, or coun- 
ties adjacent thereto. No final action can 
be taken for a month yet, as the law does 
not become effective until Oct. 4. 


Walter McKeand of the Oklahoma state 
fire marshal’s office has gone to Tisho- 
mingo to make an investigation of the 
case of Adelbert Borah, arrestca for set- 
ting fire to the house occupied by his 
wife, from whom he was estranged. The 
woman and her daughter were both 
burned to death. Feeling against Borah 
was so high at Tishomingo that several 
hundred people had gathered and threat- 
ened to lynch him and he was quietly 
a away by the officers to another 
own. 





MISSOURI NOTES 


Brown, Mann & Barnum at Kansas City, 
Mo., have secured the sole agency of the 
State of Pennsylvania. 


Colonel Ledru Silvey, a retired insur- 
ance man, and for moar years a member 
of the firm of Ledru Silvey & Son, Kan- 
sas City, Mo., died the other day. 

The Mechanics of Philadelphia has 
transferred at St. Louis from the Crane 
agency to J. E. Lawton & Son. 

The Netherlands has entered Missouri 
and has placed its St. Louis agency with 
the Mercantile Insurance Agency under 
the management of Atwood & Johnson. 

J. C. Wharton, Ohio state agent of the 
Sun, who recently was transferred from 
Missouri, has been in the latter state 
since the company resumed business look- 
ing after the field work. No successor 
to Mr. Wharton in Missouri has yet been 
appointed. 

A. Lent of Neare, Gibbs & Co. of 
Cincinnati, general agents of the St. Paul 
F. & M., was in Kansas City Monday 
where he appointed O’Brien & Hobart 
agents for the automobile department. 


Kansas fire insurance men are mourning 
the death of Mrs. John D. Flintjer, wife 
of one of the special agents for the Na- 
tional Fire of Hartford in Kansas, who 
died a few days ago in Colorado. She 
was buried at her former home in Cali- 
fornia. Mr. Flintjer is well known and 
liked among members of the fraternity in 
Kansas. 





KENTUCKY AND THE SOUTH 


GETTING UP LOSS STATISTICS 
Companies Compiling Kentucky Figures 
for the First Seven Months 
of This Year 


Figures are now being prepared by 
fire companies doing business in Ken- 
tucky showing receipts and losses for 
the first seven months of 1913, these 
being the latest which ate available. 
The purpose of the Kentucky com- 
mittee, which is compiling the statistics, 
is to show the state insurance board, 
which is now contemplating a radical 
reduction in tobacco rates, that the 
business of the companies at present is 
unprofitable, and that if a class, such 
as tobacco, which has been fairly profit- 
able, is to be reduced to a lower basis, 
the net result will be such heavy losses 
that it will either be necessary to dis- 
continue writing such classes altogether, 
or to have increased rates quoted on 
them. While the tobacco men say with 
some show of reason that they should 
not be asked to carry the burden of 
the unprofitable classes, the fact re- 
mains that untess a distribution of the 
insurance tax is arranged so as to main- 
tain present revenues, the situation in 
the state will become intolerable. The 
figures will be put in the hands of the 
insurance board in a short time, when 
the rating authorities take up with 
Clem E. Wheeler, manager of the 
actuarial bureau, the question of revis- 
ing the tobacco schedule, which will 
probably be promulgated for the sec- 
ond time about Sept. 15. 








KENTUCKY WILL BE THERE 

Owing to the fact that Kentucky local 
agents are located favorably with refer- 
ence to Cincinnati, where the annual con- 
vention of the National Association of 
Local Fire Insurance Agents will be held 
next month, it is expected that the Blue- 
grass state will have the largest repre- 
sentation at the convention with the ex- 
ception of Ohio. Practically all of the 
agents of Newport and Covington, which 
are just across the Ohio river from Cin- 
cinnati, will attend, and Lexington and 
Louisville agents will also be out in force. 


CONSIDER RUSSELLVILLE CASE 


The state insurance board of Kentucky 
held a hearing at Russellville last Sat- 
urday for the purpose of taking evidence 
on the complaint of the town, which was 
recently filed with the board, following a 
change in classification by the Kentucky 
Actuarial Bureau. The claim of the busi- 
ness men was that its loss record had 
been sufficiently good to warrant a re- 
duction rather than an increase in the 
rates. Clem E. Wheeler, manager of the 
actuarial bureau; Fred Trefzer, one of 
the expert raters of the organization, and 
Chief Inspector Chittenden were among 
those present, and gave the board the 
benefit of their information, showing that 
the classification could be improved only 
by the adoption of certain changes in 
the waterworks system which had been 
recommended but not carried out. The 
case, which was the first of the kind 
taken up by the board, was taken under 
submission. 








TABOO STAMPING OFFICE 

Information received by Kentucky field 
men from Chicago indicates that the gov- 
erning authorities of the fire companies 
are not in favor of the establishment of 
district stamping offices in the Bluegrass 
state. The question of substituting dis- 
trict offices for the local bureaus now in 


(CONTINUED ON PAGE 13) 
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FIRE PROTECTION DEPARTMENT 








LOCK’S NOTABLE ADDRESS 
FIRE CHIEFS IN CONVENTION 





Hot Discussion Arises Over Attacks 
on Fire Insurance Companies by 
Fire Commissioner Johnson 





New York, Sept. 2—(Special)—The 
forty-first meeting of the _ Inter- 
national Association Fire Chiefs’ busi- 
ness sessions concluded this afternoon 
until Friday. The feature of today was 
“Fire Insurance and Its Relation to 
Incendiarism.” The participants were 
Fire Commissioner Joseph Johnson, 
New York; Fire Chief John Kenlon 
and Frank Lock United States manager 
of the Atlas. Mr. Johnson gave noth- 
ing new, devoting himself largely to at- 
tacking fire insurance companies after 
the fashion of his report on incendiarism 
transmitted to Mayor Gaynor in 1912, 
and relating history of the famous 155 
Policies on $3.44 worth of goods. 
Copies of this report were distributed 
gratis to all present. Mr. Johnson 
again called fire insurance a trust. 
Chief Kenlon related experiences with 
criminal fires. Frank Lock read his 
paper, which was very interesting. 

Hot Discussion Arises 

There was a hot discussion imminent 
at conclusion of the three papers but 
it was quelled by the president. Upon 
opening the afternoon session F. M. 
Griswold, head of the fire prevention 
department of the Home was recog- 
nized and spoke ten minutes. He de- 
clared his forty-eight years in the in- 
surance business had been a continuous 
activity for fire prevention. He declared 
Mr. Johnson failed to show the other 
side of the situation where a man 
who has a suspicious fire is regarded 
as a near criminal and not as an object 
for sympathy. He asserted that at 
Dallas, Tex., seven years ago, he first 
suggested to this association the in- 
spection of premises by uniformed fire- 
men but the proposition was rebuffed. 
Mr. McFarlane, author of the Collier’s 
Weekly articles, asked the privilege of 
the floor but was unanimously refused 
after a sharp debate, on the ground of 
precedent. The air was cleared by a 
motion to close the discussion. 

McDonald on the Program 

Deputy Chief McDonald of the Chi- 
cago Fire Prevention Bureau, explained 
the details of the system employed in 
the inspection of buildings. An address 
on “Uniform Fire Marshal Laws,” by 
Thomas I. Ahearn, New York state 
fire marshal, was read by Deputy 
James Stocker. He advocated preven- 
tion in schools as a remedy for the 
present condition and said such instruc- 
tion is given all over Europe. The at- 
titude of the public toward fire must 
be changed before appreciable results in 
fire prevention can be attained. This 
paper corroborated many of Mr. Gris- 
wold’s statements. 

Deputy Chief Guerin, of New York, 
claimed 60 percent of all suggestions 
for fire prevention emanate from uni- 
formed firemen. A paper on the ef- 
ficiency of motor pumping engines was 
read by Charles S. Demarest, chief of 
construction, New York fire depart- 
ment. He favored more drawn steam 
engines. 

Interesting Papers Read 

Papers on “Inspection of Buildiugs 
and Contents by Uniformed Members 
of Fire Departments,” was read by 
Safety Director Dennis Cash, and 


Chief H. C. Bunker, of Cincinnati. A 
discussion of the two platoon system 
by Chiefs Stetson of Seattle, Egner of 
Kansas City, and Salter of Omaha, 
closed the afternoon session. 
Wednesday was devoted to tests and 
exhibitions. 


Thursday to a fireboat 








demonstration at Battery Park and a 
trip to Coney Island. Friday to a fire- 
men’s parade and unveiling of the fire- 
men’s memorial with an address by 
Mayor Gaynor. The closing business 
session will be on Saturday. New 
Orleans is a strong bidder for the next 
convention. There are about 1,000 
present. 


Summary of Mr. Lock’s Address 

Manager Frank Lock epitomized his 
address as follows: 

1. Fires numerous and destructive ex- 
isted prior to the origin of fire insurance. 

2. The great fire of London originated 
the modern fire insurance business. 

3. Fire departments were an outcome of 
the fire insurance business. 

4. The organization of fire insurance 
and fire departments produced a body of 
experts in fire protection. 

5. Incendiarism for insurance as dis- 
tinct from all other motives is probably 
responsible for 3.42 percent of all fires. 

6. The amount of incendiary loss, with 
insurance as the cause, was probably 
about $8,000,000 in 1912. 

7. The crime of arson is epidemic only 
in certain sections of a few large cities, 
occasional elsewhere. 

8. The great volume of fire loss has no 
relation whatever to incendiarism. 

9. Overinsurance bears but a very small 
relation to the total volume of insurance. 

10. Temperamental hazard, meaning 
recklessness and a perverted public senti- 
ment, is the largest individual factor in 
the fire waste. 

11. Inspection prior to fires is not a 
preventive for ineendiarism. 

12. The general signing of applications 
for insurance is not capable of universal 
application. 

18. Remedies can be found for fire 
waste in fire marshal laws, qualification 
of agents and public adjusters, a record 
and investigation of all fires, restriction 
of amount of insurance on small prop- 
erties, amendment of the penal code, co- 
operation from the authorities with the 
insurance companies in fraudulent cases, 
fines or imprisonment for carelessness or 
criminality, the adoption of proper build- 
ing codes. 

14. Climatic conditions, cheapness of 
timber and carelessness of population are 
causes which prevent European standards 
of fire waste. : 

15. The fire insurance business encour- 
ages the conservation of life and property 
far more than to the contrary; it has 
strengthened fire departments and water 
supplies; through its rates it penalizes 
defects and encourages remedies; it 
studies the hazards of new industries; it 
encourages all methods of internal pro- 
tection; it encourages the adoption of 
building codes and of fire zones in large 
cities; it maintains a valuable testing 
laboratory; it effects millions of inspec- 
tions, thus improving conditions of prop- 
erties; it urges the appointment of state 
fire marshals with police powers, and it 
maintains salvage and protective corps 
for the protection of property. Fire in- 
surance thus represents a great preserva- 
tive force. 

The topic of “Fire Insurance in Rela- 
tion to Incendiarism” being regarded as a 
challenge, the answer is demonstrated in 
the foregoing summarized conditions. The 
issue was raised as to whether fire insur- 
ance is primarily an element of destruc- 
tion or of conservation, and it is sub- 
mitted that the answer is that only to a 
minor extent does the business prej- 
udicially affect life and property but that 
in its general influence it is essentially 
an element of conservation both of life 
and property, and as such entitled to 
sympathetic support from all concerned. 


TO ENFORCE LAW VIGOROUSLY 
Ohio State Fire Marshal Pushing 


Clean-Up Orders—Penalty 
Section is Invoked 











State Fire Marshal Deffenbaugh of 
Ohio in his August bulletin says that 
the month has been a busy one in both 
the departments of inspection and in- 
vestigation and nearly all the out- 
standing orders referred to in the June 
bulletin have been complied with. He 
says “the decks are now clear.” He 
adds “the work of clearing up the ac- 
cumulation of unenforced orders is also 
having the effect of securing speedier 
compliance in new cases, and thereby 
renders the work of the department 
easier and increases respect for its 
authority.” 

In Columbus four fires set by boys 
were investigated and confessions se- 
cured. 

Continuing, the bullétin says: “The at- 
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tention of the board of motion picture 
censors is respectfully called to the cases 
of Robert Johnson, 6, and Louis Paltzer, 
7, two of the juvenile delinquents who 
confessed to arson in Columbus. About 
six months ago these children witnessed 
a picture play which evidently made a 
deep impression on their minds. It was 
of the Indian variety and had all the lurid 
accompaniments of fire and battle that 
are usually seen in such exhibitions and 
which are so thrilling to the boyish 
heart. Ever since witnessing the play 
they have been emulating the “braves” 
who were so handy with the gun and 
torch. The result was one entirely to be 
expected. They set fire to a valuable 
barn and the ensuing conflagration was 
doubtless fully as exciting as the one 
je ad had seen at the moving picture 
show.” 

For the first time in the history of the 
Ohio department, says the bulletin, resort 
has been made to the criminal section of 





the fire marshal law to punish failure to 
comply with an order to remove inflam- 
mable material and rubbish. The case 
referred to was one from Columbus. The 
man was fined the maximum penalty or 
one days’ delinquency—fifty dollars d 
costs—and the wife’s case was continued, 
as she was said to be in a hospital. 

The inspector who investigated the con- 
ditions reported that he found “latge 
quantities of old newspapers, kindling 
wood and rubbish. Several straw ticks 
Were on a porch, where they were ex- 
posed to sparks from a chimney, but 2 
few feet away. In one room seven boxes 
of Krag-Jorgensen cartridges, 45 caliber 
Winchester rifle cartridges, and 38 Colt’s 
and several reels of moving picture films 
in a box of combustible material. A quan- 
tity of cigarette stubs on the floor indi- 
cated how carelessly things went on in 
this room.” 

The man and his wife were ordered to 
clean up, but after several days had 





oe Geb se sae. 


a oe ee ue A ek, eet Oe OA Ge 


September 4, 1913. 


THE WESTERN 


UNDERWRITER. - 








failed to comply. Then the department 
put the case up to the police judge. This 
was a test case and the section that pro- 
vides for a fine of not less than ten dol- 
lars nor more than fifty for each day of 
noncompliance stands in Ohio. 

In the future the department will make 
more liberal use of the section. 





Lightning Rods Efficient 

The efficiency of lightning rods was 
discussed at the Bartholomew County 
Farmers Mutual Fire at its annual 
meeting in Columbus, Ind., recently, 
and it was reported that in the four- 
teen years of its history not a single 
building equipped with rods has been 
fired, though during the past year 
twenty-five out of thirty-one fires on 
which losses were paid were caused by 
lightning, resulting in a majority of 
the 900 members of the association ap- 
proving their use. 





IMPROVEMENTS AT MANSFIELD 


The Mansfield, Ohio, fire department is 
to have a second combination automobile 
fire truck in service within the next six 
weeks. The new truck will probably be 
stationed in fire house No. 2, which is in 
the factory district. Already one of the 
large Seagrave trucks is in service at sta- 
tion No. 1, and this has greatly improved 
the ad fighting facilities of the depart- 
ment. 

Public station No. 2 of the city water 
department, which is being equipped with 
new electrically operated pumps, will be 
in service within a few weeks, and will 
ous augment the water supply to city 
mains. 

City Electrician and Building Inspector 
George Adams is just completing a very 
thorough inspection of old _ buildings, 
which he regards as requiring either im- 
provements or to be entirely removed, and 
has been assisted in this work by the 
local board of underwriters. His report 
will no doubt be taken by the state fire 
marshal as a guide. 





FIRE PROTECTION NOTES 


At Anita, Iowa, the $15,000 waterworks 
bond issue carried. 

At Dodgeville, Iowa, $3,000 waterworks 
bonds will be issued. 

Ord, Neb., is agitating the question of 
voting for a waterworks. 

At Logan, Iowa, at an election the wa- 
terworks carried by a few votes. 

At Dorchester, Neb., water bonds to the 
amount of $15,000 were authorized. 

At Argyle, Minn., an election will be 
held to vote on issuing bonds for water- 
works. 

At a special election Burwell, Neb., 
voted bonds for a new reservoir for the 
city water. 

Carlton, Minn., will vote Sept. 13 on 
$25,000 bond issue for putting in a water- 
works system, 

De Soto, Wis., is soon to decide whether 
her people will establish a $7,500 system 
of waterworks. 

Ironton, Ohio, has decided to erect a 
new waterworks system at an estimated 
cost of $175,000. 

Brighton, Iowa, will vote Sept. 22 on 
a $16,000 bond issue for construction of a 
waterworks system. 

At Nekorsa, Wis., the village has decid- 
ed to erect a 50,000 gallon tank at the 
foot of Patte avenue. 

At Fond du Lac, Wis., the city will ex- 
pend approximately $9,000 on an auto fire 
engine. It will also buy hose. 

Lawrenceburg, Ky., is considering a 
$15,000 bond issue for the purpose of re- 
pairing the waterworks system. 

At Grand Forks, N. D., the installation 
of the new equipment for the city pump- 
ing station will be completed soon. 

Springview, Neb., is preparing to put 


‘in a system of waterworks, but it may 


not be completed until next spring. 

At Anita, Iowa, the waterworks elec- 
tion resulted in 259 for to 36 against. 
Work will commence as soon as possible. 

At Knoxville, Iowa, an election will be 
held Sept. 8 to vote on $70,000 for better- 
Ment and extension of the water system. 

Waterford, Wis., has voted to extend 
its waterworks system now being in- 
Stalled so as to include the entire village. 

At Perry, Iowa, a special election will 
be held in September for the voting of 
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or a waterworks 
system at a special election. 

At Humboldt, Neb., the big springs to 
the east of town are being put in condi- 
tion for use by the city. Pipes are be- 
ing laid as rapidly as possible. : 


A fire prevention bureau will be estab- 
lished about Oct. 1 in connection with the 
Columbus, Ohio, fire department. This 
will make inspections more effective. 


The Princeton Water Company, Prince- 
ton, Ind., will install a subsidiary pump- 
ing station to furnish additional pressure. 
n +? aoa to have it in operation by 

ct. 1. 


At Ladysmith, Wis., the city commis- 
sioners took preliminary steps toward 
bonding the city for $16,000 for better- 
ment of the city’s waterworks and sewer- 
age system. 


Highland Park, Ky., a suburb of Louis- 
ville, is seeking to get a water supply 
from that city for fire protection pur- 
poses. Numerous factories are located 
there. 

At Mankato, Minn., the American La 
France Fire Engine Company was award- 
ed the contract for building a triple com- 
bination chemical fire engine, pumping en- 
gine and hose cart at the end of 90 days, 
for $7,950. 

The new fire station No. 5, South Wash- 
ington avenue and Baker street, Lansing, 
Mich., is now in commission and manu- 
facturing plants and the south end resi- 
dence district are now well protected in 
case of fire. 

A contract entered into between Colum- 
bus, Ohio, and Bexley, a suburb, carries 
with it city water for a district contain- 
ing many fine houses, and also the pro- 
tection of the Columbus fire department. 
For the latter a nominal fee will be 
charged. 


An investigation of the water system of } 


the New Albany, Ind., Water Company 
by fire insurance men and others inter- 
ested has resulted in an announcement 
by the company that many additional 
mains will be put down for the purpose 
of protecting local factories. 


KENTUCKY & SOUTHERN NEWS 
(CONTINUED FROM PAGE 11) 


service has been up for several months, 
and a special committee of the Fire Un- 
derwriters’ Association of the state has 
been appointed to investigate the ques- 
tion, in cooperation with the Kentucky 
Actuarial Bureau, which it was intended 
should have charge of the district offices, 
if they were established. In the mean- 
time the managers connected with the 
Kentucky committee are reported to have 
stated that they do not favor the idea of 
creating such offices, and that they are 
desirous of eliminating the stamping of- 
fice entirely, feeling that the service 
heretofore received has not been such as 
to warrant its continuance. 








CHANGE IN THE PLAN 


Kentucky field men have learned with 
regret that the ee gv department of 
the Fire Underwriters’ Association of that 
state will probably not be established as 
contemplated. At the semi-annual meet- 
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the same results can be secured by other 
means. 





HITS COTTON COVERAGE PLAN 

In Governor Hooper’s call for a twenty- 
day special session of the Tennessee leg- 
islature, beginning Sept. 8, only two in- 
surance bills were included. One provides 
for a 3 percent tax on all unauthorized 
insurance written in that state, while the 
other provides for the transfer of all in- | 
surance securities, at present held by the 
state treasurer to the insurance commis- 
sioner, which was overlooked when the 
offices were separated. 

The including of the 3 percent tax bill, 
against which such a bitter and deter- 
mined fight was waged in the session just | 
closed, resulting in the withdrawal of 
the bill, is displeasing to some insurance 
men. The bill, while apparently designed 
to afford protection to the licensed com- 
panies, will in the opinion of men who 
have studied the matter, absolutely fail 
to provide the remedy for which it is de- 
signed. The measure was introduced as 
a means of obtaining a tax on cotton cov- 
erage, which is at present handled | 
through the Cotton Association, with 
headquarters at Atlanta. Through the as- 
sociation, growing cotton in the fields, in 
the segregated areas, is covered until it is 
assembled in Memphis, by both rail and 
water, the coverage extending through re- 
shipping at Memphis to Liverpool, the | 
marine companies assuming the risks to 
that destination. 

By an examination of the agricultural 
reports of Arkansas, Mississippi and Ten- 
nessee at the end of each year, the cotton 
assocation arrives at a division of the in- 
surance taxes which are due each state, 
for business written on cotton coverage, 
these taxes being paid on a prorata basis. 





KENTUCKY NOTES 


Charles M, Elam has opened a fire in- 
surance agency in Ashland, Ky. He has 
heretofore been district representative of 
the Aetna Life, and will continue to rep- 
resent that company, but will look after | 
fire and casualty lines as well. | 

The executive committee of the Fire 
Underwriters’ Association of Kentucky 
will meet Sept. 9. This will be the first 
meeting of the committee since June, and 
a considerable amount of business has 
accumulated. Following the meeting, 
which will be the last at which Miss 
Lydia E. Campbell will serve as secre- 
tary, Frank M. Drake will take hold of 
the position. 


GENERAL SOUTHERN NOTES 


The Concordia Fire of Milwaukee wi 
enter Georgia with Quin, Wilkinson 
Co. of Athens as general agents. L. C. 
Quin is secretary of the Columbia Fire of 
Athens and W. B. Wilkinson assistant 
secretary. 

El Paso has been given the lowest key 
rate for fire insurance in Texas, 19 cents, 











Every Room with Bath European 


Che Brown 


Des Moines, Iowa 
$250,000 New Fireproof Hotel 
ERNEST W. BROWN, President 
The Popular Home for 


Transient Insurance Men 


recent modification of the form of policy 
covering for Adam Diehl, live and rolling 
steck in bottling plant, warehouse and 
stable, 176-180 First avenue, North, Nash- 
ville, Tenn, The new form contains a 
stipulation to the effect that any error in 
the description or location of the property 
insured shall not operate to the prejudice 
of the assured. As this is in direct con- 
flict with policy conditions, agents have 
been asked to eliminate it from the form 











Hotel De Luxe Roof Garden 


Commonwealth of 
Pennsylvania 


INSURANCE DEPARTMENT 


In the matter of the liquidation of 
the ‘‘American Union Fire In- 
surance Company”’ of 


Philadelphia. 

In accordance with Act of Assembly June 
1, 1911 (P. L. 599) the Common Pleas 
Court of Dauphin County, Pennsylvania 
(Commonwealth Docket No. 25, 1913), or 
dered, adjudged and decreed the “American 
Union Fire Insurance Company,” a Penn 
sylvania corporation, dissolved and its cor 
vorate existence ended and the liquidation 
of its business by and under direction 
of the undersigned. A certificate copy of 
this order and decree was filed with the 
Prothonotary of Philadelphia County on 
March 27, 1913, at 10:03 a. m.; Common 


Pleas No. 4; No, 2212; March term 1913. 

The undersigned, on March 26, 1913, ap 
pointed Thomas B. Donaldson a Special 
Deputy Insurance Commissioner to take 
charge of the liquidation of the business of 
said corporation. 

Individuals, corporations and so forth 
having claims against or owing moneys to 
said corporation are hereby notified to pre- 
sent claims and make returns to said Spe- 
cial Deputy at 331 Walnut street, Philadel- 
phia, Pa., not later than September 30, 
1913. 

Forms for assignments and verifying claims 
will be forwarded on request. 

Agents are notified to return to the Spe- 
cial Deputy all unissued policies and so 
forth pertaining to the said corporation. 


CHARLES JOHNSON, 
Insurance Commissioner. 
Harrisburg, Pa., Aug. 1, 19138. 














ABSOLUTELY FIRE PROOF 


The Martin Hotel 


190 Rooms With Bath 
50 Rooms Without Bath 
Center Insurance District 
The Patronage of Insurance Men Is 
Solicited 
W. B. NATION, Manager 
Sioux City, Iowa 











14 


THE WESTERN 


UNDERWRITER. 






September 4, 1913. 











THE WESTERN 
UNDERWRITER 


by THE WEST- 
MPANY, Cincin- 


President; G. W. WADSWORTH, Secretary; 
“H. HIGGINS and R. W. CONDE, Associate 


f 

Cc. M. CARTWRIGHT, Managing Editor. 
WM. S. CRAWFORD, Associate Editor. 

J. F. WOHLGEMUTH, Associate Editor. 
Cc. W. VAN BEYNUM, Associate Editor 


SONIA OF RICE. a0de4 icc es Cont Buldinw 
EASTERN BRANCH OFFICE, 100 Wiliam Stree, 
WES TERN DEPARTMENT, 215 Building, 
3 51 i Reserve 
NNEAPOLIS, MINN 5 &.F Ratna oer 
“Subscription Price, $2.50 a year, in Canada, 
$3.50 a year, page Sain 15 Cents. In com- 
bination with Fire ection, $3.50 a year. 


LESSON OF THE SHIELD 


WHEN Vice-President Cuar.es F. Cor- 
FIN of the Strate Lire, chairman of the 
committee on departmental supervision 
of the American Lire CONVENTION, pre- 
sented that committee’s report at the 
recent St. Paul meeting, it struck at the 
very essence of differences between 
insurance companies and state depart- 
ments. This report concerns not alone 
life companies, although the report was 
for the immediate interest of the mem- 
bers of a life company organization. 
Its lessons are general and there is in 
it a suggestion of a creative nature that 
should be well considered by all in- 
surance companies and organizations. 

Mr. Corrin propounded a set of 
questions to state insurance commis- 
sioners and company officials. They 
were pertinent queries and were of a 
nature that led to a frank expression of 
opinion. They had to do with funda- 
mental differences between the super- 
visors and supervised. 

The answers brought out in most in- 
stances two opposing views. Mr. Cor- 
FIN’s report, and it deserves careful 
perusal by officers of all companies, was 
not intended as a critical analysis of the 
trend of state supervision. It brought 
out facts as they exist. 

The prevailing idea that was con- 
veyed was that differences were due 
purely to point of view. Each side is 
suspicious of the other. The insurance 
commissioner sees the realm of insur- 
ance from his office and the company 
official from his. There is not that breadth 
of vision on either side that there should 
be, there is seldom a shift of posi- 
tion so that the outlook may take on 
another horizon, 

The upshot of the very able report 
was the adoption of a resolution invit- 
ing the INsuRANCE CoMMISSIONERS CoN- 
VENTION to appoint ten fraternal dele- 
gates to sit in the deliberations of the 
AMERICAN Lire CoNVENTION, and a similar 
invitation was extended to the LiFe 
PresipEnt’s ASsociATION to send a sim- 
ilar delegation, thus affording the com- 
missioners and the representatives of 
the older and larger companies to get 
at first hand the viewpoint of the 
younger life companies. It was sug- 
gested to the Lire Presipent’s Assocta- 
TION that it take action inviting the in- 
surance commissioners to sit with that 
body. It would now be a handsome 
thing for the commissioners and Lire 
Preswents Association to be big 
enough and broad enough to invite the 
AMERICAN Lire CONVENTION to appoint 





icago, E. 

















delegates to meet with these associa- 
tions. 

And now that the American Lire Con- 
VENTION has taken this very wise and 
important step, why not the NATIONAL 
Boarp oF Fire UNDERWRITERS, INTERNA- 
TIONAL ASSOCIATION oF CasuALTY & 
Surety UNpERwRITERS, Detroir CoNFER- 
ENCE, AMERICAN ASSOCIATION OF ACCIDENT 
Unperwriters, NationAL Lire UNDEk- 
WRITERS’ ASSOCIATION and so on, extend a 
similar invitation to the commissioners. 
It would give the supervising officials 
the viewpoint direct of the company 
officials and agents. Then let the latter 
endeavor to study the field from the 
standpoint of the commissioners. 

To illustrate the cause of the differ- 
ences between the departments and 
company officials, Mr. Corrin employed 
a very apt illustration which made a 
keen impression on those who listened 
to him. He told how two knights of 
old met on their journeyings, and en- 
gaged in friendly intercourse. Finally 
a shield was put between them, and 
one knight grew eloquent over its 
golden shade, while the other said it 
was silver. This controversy grew 
warm and bitter and the chalienge was 


made to engage in combat when it was 
discovered that one side of the shield 
was golden and the other silver; each 
had seen but the side that was turned 
toward him. 





HORSE OF ANOTHER COLOR 

A little screed about “the price 
cutter” in the last issue of the Manu- 
facturers News of Chicago is amusing 
not to say “boomerangical.” When we 
remember how its principal owner, 
JouHn M. GLenn, spent time, energy, 
ink and air in attempting to organize 
a stock casualty company, then a mu- 
tual and finally an interinsurance ex- 
change whose one and only purpose was 
to cut prices, we think of several old 
saws: “What’s sauce for the goose is 
sauce for the gander,” and “it’s a horse 
of another color,” also “it all depends 
on whose ox is gored.” The boomerang 
is by MarsHat CusHinG and origin- 


ally appeared in “How.” It follows: 

The object of the price-cutter is to 
draw trade. 

By destroying confidence in the manu- 
facturer, the jobber and the retailer, he 
hopes to develop a confidence in himself, 
and this he does for a time, but only 
for a time, because a gullible public is 
not necessarily a long-suffering public, 
and many even now fully realize that the 

rice-cutter makes nothing, or perhaps 
oses something, on one sale in order tp 
profit inor¢'nately or perhaps extortion- 
ately on another sale or a number of 


em, 

Since this is true enough so that no 
one needs to go to the trouble of prov- 
ing it, the case of stable and fair prices 
is not hopeless by any means, for they are 
right, and sometime—indeed, once in a 
while—right will prevail; it is only neces- 
sary that the truth be known widely 
enough. 

There is just a possibility that the 
court of last conjecture might reverse 
itself as to price maintenance. It is just 
possible that legislation might be secured 
from congress legitimizing price main- 
tenance, though that is not so likely, since 
the fight is fierce for that provision, in 
section two of the Oldfield bill, which 
would prevent it under the mistaken sup- 
position that the maintenance of stable 
and fair prices has something to do with 
monopoly or with conspiracies to monopo- 
lize, and they haven't a thing in the 
world to do with monopolies or conspira- 
cies in restraint of trade, but on the con- 
trary stimulate and expand business and 
make it fairer to producers, distrfbuters 
and consumers alike, always, too, in a 
smaller and smaller degree, proportion- 
ately, as competition under even those 
proper circumstances is freer and freer. 

There are laws in various states, pos- 
sibly ten of them, called “unfair sales” 
laws, atid they make it criminal to re- 


,sort to price-cutting as a means of un- 


fair competition, and unfair competition 
surely is a thing which the public doesn’t 
want and probably is conscious today that 
it doesn‘t want. 


Personal Side of the 
Insurance Business 


—_————— 


Fred §S. Brooks, the well known De- 
troit independent adjuster, died Satur- 
day after a stroke of paralysis. He had 
been in the business in that city for 
some ten yéafs. Mr. Brooks was once 
a local agent at Neosho, Mo. He later 
traveled for the Continental in. that 
state and for ten years served the 
Niagara in the field in Ohio and Michi- 
gan. Afterwards he traveled for other 
companies. He was never married and 
lived with his sisters. 

In 1908 Mr. Brooks sustained an 
accident in New York City from which 
he never fully recovered, and to which 
is ascribed partially his fatal illness. 
The funeral was held at his residence 
Wednesday, but the burial will be at 
Northville, Mich., on Thursday. Four 
of the six pallbearers were insurance 
men, W. A. Eldridge, secretary of the 
Michigan Association of Local Fire 
Insurance Agents; Charles Reekie, as- 
sistant secretary of the Detroit F. & 
M.; E. J. Hicks, special agent of the 
New York Underwriters and J. K. Liv- 
ingston, of Whittaker, McNaughton & 
Livingston, Detroit agents. 


A. C. Mink, for several years Illinois 
state agent of the Queen, died in New 
York last week and was buried at Galva, 
Ili. He was prominent among insur- 
ance field men in the west for some 
time, but on leaving special agency 
work organized an appraisal company 
in New York. It never enjoyed a 


was taken sick about two years ago it 
has done very little business. 


Colo., died in Hot Springs, S. Dak., 
Aug. 31. He was well known in Chi- 
cago and had many friends in the city. 


agency firm R. S. Critchell & Co. of 
Chicago, and in 1889 moved to Colorado 
for his health. He was a brother of R. 
S. Critchell. 


David L. Gardiner, the well known 


Ill., but whose main base of operations 
was from the Insurance Exchange, Chi- 
cago, met with a horrible accident 
Labor Day involving all his family. 
His daughter, Helen, was killed, Mr. 
Gardiner himself was so badly injured 
that he died the next day, and Mrs. 
Gardiner and the other daughters were 
injured. Mr. Gardiner was driving his 
car between Elgin and St. Charles 
when he tried to pass a farmer’s wagon 
on a narrow and high embankment. 
The wheels slipped on the loose gravel 
and the machine rolled down the twelve 


traveled for the Union of England 


He 
had a local agency at Aurora. 


Field men are familiar with the posi- 
tion traditionally to be assumed by them 
when humbly potrcnies the local agent 
for a good risk. Competition is now so 
intense that even. the company managers 
sometimes assume a suppliant attitude 
when approaching the man who produces 
the business. An exhibition of the new 
method was recently given by a well 
known Chicago manager who was touch- 
ing some of the high spots in the field 
with his state agent and traveling in state 
in his automobile. Although he is re- 
garded as the Maecenas of managers, he 
prostrated himself before the door of a 
banker-agent, and then went up the steps 
of the office on his hands and knees. He 
claims that his foot slipped in stepping 
from his car to the sidewalk and that 
this was merely a stage-fall, but others 
insist that the attitude and action were 
symptomatic.—Insurance Post. 


to the identity of the manager who as- 
sumed the supplicating attitude. Out 
of twenty guesses at the Round Table 
Club, nineteen were in favor of Man- 
ager C. W. Higley of the Hanover. 


Editor Robert R. Dearden of the 
United States Review is a candidate 
for city treasurer of Philadelphia on 
the “Keystone” ticket, which is in com- 
petition with the Republican, Déemoctat 





and “Washington” tickets. There will 





phenomenal success and since Mr. Mink | 


Charles R. Critchell of Critcheil,| 


He was formerly a member of the local |, 


.insurance man, who resides at Aurora, | 


foot bank. Mr. Gardiner was one of 
the old time field men, who formerly 


There have been many guesses as 


also be Prohibition and Socialist candi- 
dates. 


Superintendent of Agents George D. 
Marcy of the Kansas Casualty & Surety, 
of Wichita, was married the other day 
to Miss Alice Mallory in St. John’s 
‘Episcopal Church. The bride is a fa- 
vorite with her friends and is a vocalist 
of ability. Mr. Marcy is making a suc- 
cess with the Kansas Casualty & Surety. 
It is confining its efforts for the time 
being to Kansas. 


General Manager George Chappell of 
the Royal, arrived itt New York 
Friday and left Saturday for Boston 
accompanied by George Nerley, of Field 
& Cowles, New England managers for 
the Royal. Manager Chappell is going 
to Nova Scotia and will then travel 
through Canada and down the Pacific 
Coast returning to New York through 
the United States. His secretary, A. H. 
Blake, will accompany him on the trip. 
This is Mr. Chappell’s first official visit 
to this country since he became gen- 
eral manager. He expects to spend 
considerable time on his present visit. 

Roger Owen, general manager of 
the Commercial Union of London, ar- 
rived in New York last week. 


THE MINUS MAN 
By C. O. Reed, Jr., Aberdeen, S. D. 
“It’s from the boss, 
Another loss,” 
The Minus Field Man eried, 
As from the morning mail he speared 
A letter long and wide. 
But ere he ripped it openwise 
A ler sauntered in, 
And on his roller-top it dropped 
To rest, that he might “chin.” 


He “chinned” away 
Full half a day, 
Yet never realized 
That this old world had onward whirled 
While he word-Fletcherized. 
It was his awful woeful way 
Of passing on through life, 
By letting time slip down the line 
While he held back from strife. 


The days were long 
For him—all wrong, 
The sun was just a joker 
That beamed a pessimistic grin 
When he lost more at “poker.” 
.To make a road trip seemed as bad 
. As wearing “ball and chain.” 
He’d almost rather break a leg 
Than pound ’em for a gain! 


His loss ratio 
Was nothing slow, 
Collections gone to pot; 
,Examiner joined manager 
In grilling him, ’till hot! 
He was the son of old DeGrump, 
And they all tried to stand 
| The “gaff” that Mr. Minus Man 
Passed on, from hand to hand! 


“You see how ’tis, 
The beastly biz,” 
To Casual Caller thus he spake, 
I’m drilling night and day on crumbs 
Whilst high moguls devour the cake. 
I’ve stood just all that I will stand— 
Now here’s another loss, you see? 
So I must hit the ‘high-grass’ trail 
And eat more shucks of misery!” 


“Well, I must say, 
Again, good-day,” 
Quoth Casual Caller, wand’ring on, 
So Mr. Minus Field Man turned 
To finish up his mail anon. 
The letter that dwelt on the loss, 
He opened with careless, flippant hand; 
“You're fired at last,” the letter read— 
The 1 as his—you ! 





RB. N. Trimingham—Secretary R. N. 
Trimingham of the Chicago Board reached 
his 75th milestone this week and was re- 
membered by some of the board members 
by gifts of flowers. 





TOBNADO INSURANCE 

The many and disastrous windstorms, 
in the east, as well as in the west, have 
emphasized the need of and demand for 
tornado insurance. Savings banks, loan 
companies and other institutions dealing 
in real estate mortgages, as well as indi- 
vidual investors, have had the necessity 
of collateral tornado insurance forced 
upon them. When such mortgages are 
based upon value of buildings, tornado in- 
surance is quite as important as fire in- 
surance. 

After all, it is the owner of buildings 
and contents who should have protection 
against this increasing hazard, and agents 
are finding it much easier to interest prop- 
erty owners in this sort of protection.— 
Now & Then. 





“Can I say to the office,” asked the bill 
collector, “that you will positively pay 
this ay 9 next week?” “Say prod- 
ably—in fact, better say possibly or per 
haps.” 
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MONTPELIER, VERMONT 
SURETY BONDS 
STATEMENT, FEBRUARY 28, 1913 For Executors, Administrators, Gi Guardians, a. 
tees, R ts, Trustees in so for 
Bonds at m2 as follows LAASELETIES by woe’ pis loyees of Banks, Trust panies, 
$100,000 Baltimore, City............-.---0-.--8 96,000.00 Corporations, nited States Government, the 
100,000 Buffalo CH. soca eea cee ceeeecceeeees 97,840.00 States, Counties, Cities, Towns and others who are 
100,000 Cincisnatl Cty... III» _S7B0coe et 2 San. ree = oy ae 
100,000 Cleveland City...........0.cccccseeee 104,750.00 capacity. 
100,000 Hudson County, N.j....000000000 126:800-00 ACCIDENT AND HEALTH INSURANCE 
100,000 Massachusetts State.................. 91,560.00 Insurance against Personal Injuries and Loss of 
100,000 Mil ~* haben 6h 5SHREbi Os anacel 100; ) Time from Accident and Sickness. 
280,000 1 Ss abebabepeneansenpnate 227.400 $300,000.00 Deposited with LIABILITY INSURANCE 
100,900 retaburah i - ecisitcaaanall 104,000.00 Insurance Departments for the oma ony ote g Public, 7 Demte ~~~ 
50.000 St, Peal City. “gito00.00 Benefit of all Policyholders Stor, Theatre, Versa, Deanetete’ pom estilny, 
$1,700,000 Phase om Workmen’s Collective Insurance. 
Bo eee 261,874.20 OFFICERS: BURGLARY INSURANCE 
corued Interests caiccccccicicc: ” BMAORS | saaeks w. BROCK, Pres. HARLAN W. KEMP, Secy. | Residence, Bank, Counting Room and Messenger, 
068,552.25 RALPH B. DENNY, Treas. Burglary, Theft and Larcency. 



































AUTOMOBILE ACCIDENTS 


BIG INCREASE IN CHICAGO 





Coroner Hoffman’s Figures Show Five 
Deaths in 1905 and 107 So Far 
In 1913 





Accident companies are interested in 
the statistics given out by Coroner 
Hoffman of Chicago relative to auto- 
mobile catastrophes. In less than nine 
years deaths resulting from automobile 
accidents have increased 2,000 percent 
in Chicago. Coroner Hoffman made 
public a comparative statement show- 
ing the continual increase in the fatal 
list while preparing to enlist the co- 
operation of commercial associations, 
corporations, the board of education 
and citizens genetally in his campaign 
for better protection for the public from 
automobile, street car and grade cross- 
ing accidents. The record is as follows: 


-Year Deaths Year Death 
ee rae eee 7 Ee s3.50s0seeews 3 
rae cE a 75 
BOGE scéiewdanded Be BOAO si.tdordicsecs 98 
OCR rr 18 1913 (Jan 1 to 
BOOP iccntdedizen 28 Aug. 31 inc.)..107 


A survey of the records in the cor- 
oner’s office showed a continual in- 
crease in the total number of accidental 


deaths of all kinds since 1905. A com- 
parative table follows: 

Year Deaths Year Deaths 
See eee Rin Me secsaweoes 4,6 
Ree eee: ES ED on acienaiadoa 4, 
ees Geet: BOGE avieveccts 5,056 
eee eS Re eee a 5,274 


Fatalities at grade crossings have de- 
creased in number, although rail acci- 
dents not at grade crossings have re- 
mained about the same. 

Railroad accidents, 1905 to 1912, in- 
clusive, follow: 

At grade Not at 


Year crossings crossings Total 
eee 87 268 355 
ES ie 100 271 268 
OO? sticeceuses 84 309 393 
PORE es 55 215 270 
aS ae 68 261 329 
. , Seer 68 313 381 
RA ee 63 271 334 
act He NS 52 274 326 


“Because of the number of railroad 
and street railway accidents and, of 
course, automobile accidents, I think 
there should be a law enacted prohibit- 
ing the crossing of streets by, pedes- 
trians except at street interséctions, or 
where ‘islands’ shave been placed as a 
safety measure,” said Coroner Hoffman. 
“The continual increase in fatalities is 











astounding, and I want railroads, asso- | 
ciations and citizens to co-operate with | 
this office in its efforts to cut down this | 
tremendous toll. 

“I propose to name a public safety 
committee which will co-operate in this 
work. On that committee I would like 
to have ee representations, from 
automobile clubs or dealers, railroad 
and street cat officials and commercial 
associations. The work of this commit- 
tee will not be restricted to the mere 
investigation of so-called outdoor acci- 
dents. It will embrace, too, industrial 
accidents, such as insufficient protection 
for workers from contact with flywheels | 
and belts and elevator shaft accidents.” | 








Cox Made Assistant Manager 


Finley A. Cox has been appointed 
assistant general manager and assistant 
secretary for the Southwestern Cas- 
ualty, of San Antonio, Tex. Mr. Cox 
has been with the Southwestern for 
the past two and a half years, 
his first service was bookkeeper and 
cashier; after serving in that capacity 
for about eighteen months, was made 
special traveling representative. Mr. 
Cox is a young man and is recog- 
nized as a good causualty insurance 
man. 





Organization of the California Surety & 
Casualty of Los Angeles has been aban- 
doned after the capital stock had been 
paid in. The promoters decided that the 
expected profits could not be realized, and 
the money contributed was returned to 
the stockholders without any promotion 
fees or expense of any kind. 








SALESMEN WANTED 


Good Agency Oponings In Contral States Policles comply with Standard Provisions Lev. 


$5,000 Policy $9. 00 A Year 
$26 Weekly for 200 Weeks 
Health Poll 


$10.00 A Year 
Weekly Indemnity 
Address pa saan W. BROWN, Secy-Treas. 
Interstate Business Men’s Accident Association 


DES MOINES, 33 a3 1OWA 





The Sign of Good Casualty Insurance 
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ACCIDENT Mn @% CREDIT 
HEALTH BOILER 
murowoons = (ga tanoLonove 
COMPENSATION woes tan GEN’L. LIABILITY 





Org Ak 


ESTABLISHED 1869 


London Guarantee & Accident Company, Ltd. 


OF LONDON, ENGLAND 


Head Office, Chicago 
F. W. LAWSON, 


eneral Manager 
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INSURANCE THAT MEANS CERTAINTY 


SATISFIED CLIENTS 
A SUCCESSFUL COMPANY 
PROSPEROUS AGENTS 

THAT IS THE SECRET OF THE SUCCESS OF THE 


MASSACHUSETTS BONDING AND INSURANCE COMPANY 


FIDELITY and SURETY BONDS, LIABILITY, ACCIDENT, 
HEALTH, BURGLARY and PLATE GLASS INSURANCE. 


IS WHAT MAKES 





T. J. FALVEY, President 
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Prudential Casualty Co. 


INDIANAPOLIS 

LINES WRITTEN 
Automobile Liability, Property Damage, Col- 
lision, Employers’ Liability, Public, Teams, 
Elevator, Workmen’s Collective, Workmen’s 
Compensation, General Liability, Physician’s 

Liability 
Commercial and Industrial Accident @ Health 


fohn F.“Dunphy, 701 Majestic Bldg. - 
an my 1 Bent 


worth Bldg. - 





Burglary, Plate Glass 


GENERAL AGENTS 
Childs, Y: & Wood, S606 Sneemance Recharge - = = = «= Chi Il. 
F, Churchill Whittemore Co., ist Floor, Pierce Bidg.- - - - St. _ 0. 
Parker & Davis, 1184 Majestic Bldg. - - - - - - - = Detroit, Mich. 


& 
Baird & Huselton, Junction Bldg. - - - - - - - - 


- Duluth’ Mina. 
Kansas City, Mo. 











N FE. | d Personal Accident and Health 
CW FENBMANC | sidetity and Surety Bonds 
Workmen’s Compensation 
Casualt y Co * | Liability and Automobile 
Boston, Mass. Burglary and Plate Glass 











Capital $1,000,000 
Surplus to Policyholders $1,312,437 


Place your Casualty and Surety business in One Company 


bl 





that furnishes the Best Indemnity and the 
Most Perfect Service. 


H. M. McCONNELL 


GENERAL AGENT 
Illinois—Southern Wisconsin—Northern Indiana 
29 South La Salle Street, - CHICAGO 
AGENTS WANTED IN UNCOVERED TERRITORY 

















NATIONAL MUTUAL UNION 


MEETS AT NIAGARA FALLS 





S. A. Munsell of the Masonic Mutual 
Accident Was Elected President— 
Valuable Papers Read 





NEW OFFICERS ELECTED 


President—S. A. Munsell, Masonic Mu- 
tual Accident. 
Pirst Vice-President—Walter C. Good- 
Bankers Accident of Illinois. 
jecond Vice-President—John B. Barns- 
dall, St. Lawrence Life. 
—F., H. Goodman, Home Acci- 
dent & Health. 


Treasurer—J. D. Hutt, Industrial Sick & 
Acciden’ 
Executive Commi 


chairman; 8. 
Goodman, Frank Delano, American Tem- 
erance Life; H..P. Warrant, North Amer- 
an Accident of Saginaw. 


(PROM A STAFF CORRESPONENT) 

Niagara Falls, N. Y., Sept. 2—The 
annual meeting of the National Mutual 
Union held at the International Hotel 
Tuesday was in every way a profitable 
one. The chief action taken was in re- 
gard to the educational or service bu- 
reau. The executive committee re- 
ported in favor of supporting such a 
bureau provided: that.the dues were 
fixed at a rate equitable to the mutual 
companies. After a debate which 
waxed warm at times, the following mo- 
tion made by Secretary F. H. Good- 
man was carried unanimously. 

“That the National Mutual Union go on 
record as favoring a service bureau as 
outlined; that it co-operate with Detroit 
Conference in the organization of such 
a bureau, and that a committee of five 
be appointed to take up the matter 
with the Detroit Conference.” 

Purposes of the Bureau 

The committee named by President 
Arford consists of C. H. Brackett, E. G. 
Robinson, M. B. Campbell, F. H. Good- 
man, and S. W. Munsell. The outline 
mentioned in the foregoing was one 
sent out to members some time ago 
suggesting the purposes of the bureau 
as follows: Careful attention to legis- 
lation, both constructive and destruc- 
tive; legal advice as to policy provisions 
and in claims; compilation of a list of 
reliable attorneys in the different states; 
compiling a list of reliable physicians; 
such other work as experience and the 
needs of the companies suggest. 

The meeting opened with from fifteen 
to twenty members and some visitors 
present. President A. R. Arford in his 
address congratulated the members on 





the increasing sentiment in favor of the 
mutual plan of insurance. The execu- 
tive committee’s report gave more at- 
tention to the educational bureau than 
to any other one subject. The action 
taken later showed that the mutual 
companies favor the bureau. 
feel that dues should not be based 
strictly upon premium income, but that 
the number of states in which a com- 
pany operates should be considered 
also. No formal report was made by 
the legislative committee. Secretary 
Goodman again exhorted the members 
to work hard to bring in other mutual 
companies. 
Interesting Papers Were Read 

William S. Crawford, editor of the 
“Industrial Review,” read a paper on 
“Possible Effects of Workmens Com- 
pensation on Industrial Health and Ac- 
cident Insurance.” Robert K. Orr, as- 
sistant to the Michigan insurance com- 
missioner, read a most pleasant and in- 
structive paper, on “State Insurance and 
the Michigan Compensation Law.” He 
showed how accidents are decreasing in 
Michigan under compensation, and how 
well the law is working out. He gave 
credit to the active cooperation of the 
liability agents. He said the state fund 
is handled at a 6 percent expense ratio. 
Services of various state officers are 
given free, however. The state fund is 
dealing severely with cases of malinger- 
ing where it detects them. These com- 
pensation papers brought out some dis- 
cussion. 

Efficient Advertising 

After luncheon the secretary read the 
paper written by R. B. Beson, president 
of the Bakers Mutual Casualty on “Effi- 
cient Advertising.” Mr. Beson takes 
the position that the most effective ad- 
vertising available for mutual compa- 
nies is high grade agents and prompt 
and proper claim settlements. A dis- 
cussion on the value of literature, cir- 
cular letters, etc., followed. 

E. C. Edmunds read a practical paper 
on “Labor Saving Appliances in Office 
Work,” describing the system of the 
Workingmen’s Mutual Protective, of 
which he is assistant manager. Other 
members contributed some _ valuable 
hints in the following disctission. 

Wilson McKee, manager of the 
agency department of the Peoples 
Health & Accident, set the members 
going by his paper on the “Dollar Spe- 
cial Policy,” a contract free of re- 
strictions and paying indemnity for ill- 
ness of less than a week, but with 
smaller indemnities than the “Regular” 
dollar a month contract. 

Paper by F. lL. Sward 

F. L. Sward, secretary of the Educa- 
tional Bureau, read a valuable paper on 
“Errors in Policy Construction,” in 
which he cited the legal decisions to 





But they | risks 








ATTENTION! ILLINOIS AGENTS! 


A clean little ve Sa selling nee eg premium health and accident aaegenen, wants 
one or two experienced men as special agents opening up new territory. e want men 
who are located in Illinois or who are willing to travel in that State. Mast be able to sell 
a reasonable amount of mal business on the monthly premium plan, and solicit good 

isks. If you can do this, we will make you a liberal proposition. Address 88-O, care 
The Western Underwriter. 





Western Casualty & Guaranty 


Insurance Company 


General Office, State National Bank Building, Oklahoma City, Okla. 


OFFICERS: 
J. B. Wofford, President; H. M. Bryan, Secretary and Manager 


Writing all Lines Casualty Insurance and Fidelity and Surety Bonds 
WRITE FOR DIRECT AGENCY CONTRACT 
STATE NATIONAL BANK BUILDING, OKLAHOMA CITY, OKLA. 








Inter-Ocean Casualty 
Company 
Springfield, Illinois 


Good Territory and Liberal 
Contracts for Accident Agents 
who are Producers. Address 


W. A. NORTHCOTT 


PRESIDENT 


STOCK SALESMEN 


The Only Million Dollar Casualty Company in Ohio 


Officers and Directors are Prominent State Officials, Bankers and Business Men. 
Territory opened, letters of introduction and leads furnished salesmen. 
Special Contract and territory ready for five high grade producers. 


THE REPUBLIC CASUALTY COMPANY 
1507-1511 Rockefeller Bldg., Cleveland, Ohio 


“WE ISSUE SURETY BONDS” 


Be a “BOND MAN”. You can increase your income by soliciting surety bonds. We 
want able representatives in all uncovered territory and will make you a desirable 
proposition, if you are the right man. 


Write for Our Prospectus 


THE TITLE GUARANTY & SURETY COMPANY 


Home Office: Scranton, Pennsylvania 
Capital and Surplus Over One and One-Half Millions 


Northern 
Casualty Company 


A. J. SCHUNK, President 


Writes Surety and Fidelity Bonds, 
Burglary, Plate Glass 
Accident and Health Insurance 


Home Office: 
Aberdeen, South Dakota 

















Capital 


Em. Surplus 


$1,000,000 
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show how courts have construed the 
phraseology often employed in policies. 
He showed that many policies are dan- 
gerous for the companies. W. G. 
Critchlow, who was to have discussed 
“Office Efficiency,” was absent and did 
not send his paper. 

In his paper, J. D. Hutt, vice-presi- 
dent of the Industrial Sick & Accident, 
discussed “Weekly and Monthly Indus- 
trial Insurance,” leaving the impression 
that he much favors the monthly plan 
for most companies. The last paper 
was by Walter C. Goodall, president of 
the Bankers Accident of Illinois, on 
“The General Outlook for Mutual Com- 
panies.” He held that it is much the 
same as for stock companies, that while 
the mutual suffers some disadvantages, 
chiefly due to its usually being smaller 
than the stock companies, yet if it 
charges an adequate rate it gives as 
good indemnity and, in some ways, 
better service and has a good future 
before it. He recommends working a 
small field well instead of spreading out. 

The value of company publications 
was discussed at some length and sev- 
eral good ideas were brought out. The 
time and place of the next meeting will 
be decided by the executive committee, 

Difficulty is Adjusted 

President William B. Joyce of the 
National Surety visited St. Paul a few 
days ago and adjusted with the state 
officials the difference which had arisen 
over the settlement of a small loss 
on a bond of the Empire State Surety 
running to the state of Minnesota, 
which loss occurred before the National 
reinsured the Empire’s business. This 
removes the reported objection of the 
state officials to approving National 
Surety bonds. 





Gray’s New Circular 

Fred L. Gray Company of Minneap- 
olis, northwestern manager of the Lon- 
don Guarantee, has issued a very valu- 
able folder for the use of manufacturers 
and other employers in the state. In 
condensed form it shows the employer 
just what liability is placed upon him 
by the workmen’s compensation law, 
gives him the main features of the law 
in the briefest form possible and then 
propounds and answers a number of 
questions that employers not familiar 
with the law would naturally ask. 





Only Four Classes of Insurance 

As had been anticipated the opinion 
of Attorney-Genera: Cates of Tennes- 
see, concerning the differentiation on 
“classes” of insurance, conformed with 
the accepted interpretation of the law 
that there existed only four classes, 
fire, life, casualty and surety. 

Commissioner Taylor asked the attor- 
ney-general for an opinion as to the 
amount of capital stock or assets neces- 
sary for a foreign company operating in 
Tennessee, since it had been declared 
by some that all phases of casualty in- 
surance should be construed as separate 
“classes,” 

An opinion from the attorney-general 
confirming this theory would have 
served the purpose of probably. occa- 
sioning the withdrawal of a large num- 
ber of companies from that state, since 
it would hardly be possible for several 
casualty companies to maintain capital 
stock or assets of $200,000 for each line 
of casualty insurance. 


NEWS OF COMPENSATION 


ATTACKS THE NEW IOWA LAW 





Number of Employers Under “Fourth 
Option” in Michigan Has Increased 
Rather Than Decreased 





Suit to knock out the new workmen’s 
compensation act, passed by the recent 
Iowa legislature has been started in the 
federal courts at Des Moines by J. C. 
Hawkins, a manufacturer at Newton. 

Mr. Hawkins avers that the act is in 
contravention to the United States con- 
stitution. He asserts that he and other 
manufacturers who are taxpayers are 
financially injured by the law in that 
it appropriates $20,000 for incidental 
expenses, $3,000 as salary for the indus- 
trial commissioner, $1,500 to a secre- 
tary, etc. Furthermore, he asserts that 
the act deprives him without his con- 
sent of the right to say whether he shall 
insure his employes against injury or 
pay the same where he may be liable 
without compulsion. He states that 
the law deprives him of the right of 
trial by jury and of the benefit of ju- 
dicial proceedings according to the 
course of the common law. Other rea- 
sons for the unconstitutionality of the 
law are claimed by him as follows: 


Grounds of Alleged Invalidity 


That it is unconstitutional because it 
deprives plaintiff of his property other- 
wise than by the judgment of his peers 
and the laws of the land. 

That the act abridges the privileges and 
immunities of the plaintiff as a citizen of 
the United States and deprives him of 
his rights and properties without due 
process of law. 

That it denies to the plaintiff within 
the jurisdiction of the court of equal pro- 
tection of the laws and impairs the obli- 
gations of the contracts heretofore en- 
tered into by him. 

That it denies to the plaintiff the right 
to undertake to effect a settlement with 
any of his employes with respect to in- 
juries which they may sustain while in 
his employ. 

That the act exempts farm hands and 
— thereby creating class distinc- 
tions. 

That the law makes it optional with 
the employe whether he shall take ad- 
vantage of the provisions of the measure 
and that no law is valid which depends 
upon the approval of persons thereby 
affected. Also that as an employer he is 
held subject to its provisions and may 
not relieve himself except expressly in 
writing waiving all his rights to inter- 
pose defenses. 


To Come Up This Fall 


It is expected that the case will be 
given a hearing at the fall term of fed- 
eral court which convenes at Des Moines 
in November. Although Warren Garst, 
recently appointed industrial commis- 
sioner by Governor Clarke under new act, 
is already at work, the statute does not 
actually take effect until July 1, 1914, 
Industrial Commissioner Garst, State Sen- 
ator J. S. Clarkson, father of the bill, and 
Attorney-General Cosson all express satis- 
faction that the test has been started 
when it has. It is possible to have a rul- 
ing before next July whereas had the 
test been delayed, everything would have 
been doubt and confusion at the time the 
law takes effect. It is predicted at the 
state house that if the measure is knocked 
out the next legislature will be in a posi- 
tion to frame up a more stringent sta- 
tute. 


NO SLUMP IN FOURTH OPTION 


Robert K. Orr, assistant to the insur- 
ance commissioner of Michigan, has called 
attention to an erroneous statement in 
this paper regarding the number of em- 
ployers under the “fourth option” in Mich- 
igan. He says: 

“In your issue of Aug. 14 I find a state- 
ment to the effect that ‘the number of 








WANTED, an energetic, experienced 
accident man to take charge of the ac- 
cident department of a well-established 


surety company. Good chance for ad- 
vancement. Address H. L., care The Western 


American Automobile Insurance Company 


LAWRENCE B. PIERCE, Chairman of the Board 
CHAS. W. DISBROW, President 


Pierce Building, St. Louis, Mo. 
ALL KINDS OF 


INSURANCE ON AUTOMOBILES 


Fire, Theft, Collision, Property Damage 
and Liability 


National Fidelity wal 


Casualty Co. 
OMAHA 


MEANS “‘The best of everything for both 








Assured and Agent” 
Nebraska 
ay Get the Agency 





Agents and Brokers within the State of Illinois 
should at once correspond with E. P. Fatch & Com- 
pany, General Agents, 2017 Insurance Exchange, Chicago, 
regarding the three best selling Accident and Health policies 
in America. 

These policies contain more and better features to talk 
about than can be found in any other policy. We invite 
comparison. 

PACIFIC SURETY COMPANY 


Over 28 years old 
Admitted assets : : over $747,000.00 








Union Casualty Insurance Company 
PHILADELPHIA, PA. 


Writes all lines of Casualty Insurance—Accident, Health, 
Liability, Plate Glass, Burglary, Steam Boiler, and 
Automobile Property Damage. 


It’s a Good Company—and a good one to 
represent. 

















H.G.B.Alexander, Pres. 
General Offices 








A Valuable Franchise for Live Producers 


We still have a number of agency appointments to fill in Minnesota, 
Iowa, Nebraska, Northern Wisconsin and Northern Michigan. 


FRED L. GRAY COMPANY 
MINNEAPOLIS 


Northwestern Manager 
London Guarentee & Accident Co. ana Massachusetts Bonding & Insurance Co. 





Underwriter, 1 362 Insurance Exchange, Chicago 





The leading Casualty, Bond and Burglary Office west of Chicago. Twenty-second year. 
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apaut 85 percent in m 

The article also makes the Btatenbent t 
the undersigned gave out the information 
last winter that there were 500 subscrib- 
ers. This is untrue. No representative 
from this department ever stated that 
there were 500 subscribers last winter. 
The facts are as follows: 

“The accident fond was started with 
forty-four subscribers. The number has 
steadily increased, and we have at the 
present time 348 employers throughout 


employers peer | the “Apes Ba viii 


the state in addition to about sixty state |- 
a 


institutions and departments, making 
total of over 400. 

“We have only lost two subscribers 
since the organization of the fund. One 
of these was due to the death of the em- 
ployer and the other was due to the dis- 
solution of the corporation.” 


NEED OF CORPORATE SURETY 
Striking Example in Small Michigan 


Town Show neg ae | of Smal 
Personal Bonds 











Michigan bankers and business men 
have received a large lesson within 
the past few days as to the necessity of 
surety company bonds for bankers and 
other men in positions of public trust, 
no matter how wealthy or upright they 
are reputed to be. 

In Clarkston, Mich., Ralph E. Joss- 
man, leading citizen and of a wealthy 
family, was head of a state bank. He 
gave a bond of $10,000, personal friends 
being the sureties. The money he 
handled ran up into the hundreds of 
thousands dollars, The amount of his 
bond was insignificant, in comparison 
to it. A few days ago he confessed 
that he had falsified his accounts and 
embezzled about $150,000. Investiga- 
tors believe the shortage will be $200,- 
000. The bondsmen will pay $10,000; 
the depositors, creditors and stockhold- 
ers will lose the rest. 

“If the directors of that bank had de- 
manded an adequate corporate bond, 
not much would have been lost,” com- 
mented the Michigan representative of 
one of the large bonding companies. 
“Tt ought not to'be left to the option 
of the bonded party who shall go on 
his bond. There ought to be a state 
law making it mandatory for the offi- 
cers of state banks who are responsible 
for the cash to give a corporate bond of 
a size sufficient to cover any probable 
shortage. Then the depositors would 
be protected. Directors of such insti- 
tutions may be able to look after their 
own interests, but the interests of the 
public, the depositors, ought to be pro- 
tected by the state. That bank was 
the only bank in the town, and people 
had to use it, whether they cared to or 
not.” 


Returns from Indiana 
Premiura and loss returns of casualty 
companies as made to the Indiana de- 
partment for the first six months of this 
year are as follows: 


Company Prems. Losses 
Commonwealth Cas. ....$ 3,757 $ 1,488 
European eident...... 1,000 Ht 
Crt, ERE eG ss Ke ve 500s 1,480 919 
Globe Indemnity ....... 6,495 11,462 
BMCOPROSL CAS. ..cccccose 1,484 663 
Loyal Protection ....... 12,642 7,568 
Maryland Cas. ......... 45,208 20,580 
BeOval ImGem. ....ccccee 14,676 5,639 
ee ES wccccseceee 12,458 1,834 
Travelers Indem. ...... 5,974 1,744 
at. “i CED o's cele 600% 4 39,142 12,029 
EE 5 on.0.0 bb006.066% 73,218 49,532 
NS ee ae 23,489 7,484 
Mass. Bonding ......... A eee ee 





The Equitable Surety last week at St. 
Louis wrote a $100,000 bond of the Keller- 
man Contracting Company to cover the 
construction of a plant for the Best Cly- 
mer Manufacturing Company of Caronde- 
let. It also wrote the $100,000 construc- 
tion bond for the W. M. Sutherland Build- 
ing & Contracting Company for the erec- 
tion of a hospital at Cape Girardeau, Mo. 








News About Companies 





Guardian Accident, Indianapolis—Over 
png geo of the stock of this com- 

ony has been placed and simultaneously 
BY ges secured for two million of busi- 
ness. The shares are distributed through 
Andiana, Illinois and Iowa. Only pre- 
ferred commercial business will be writ- 
en. 

+ 7 * 


Kaskaskia Live Stock, Fislpyritie. ti.— 
‘rnis company will enter Ohio this year. 
It plans to take up one state at a time 
mai 1 it is well established in all of the 

table live stock states. As a mutual 
the company built up a good erry # plant 
‘and had a premium income of $60.000 an- 
nually in Illinois. As a stock company 
it will spread out but go slowly. The 
company has been very successful in writ- 
ing brood mares. It yriies a thirty-day 
policy that attaches curing, foaling and 
on this business has 2 percent loss 
ratio. It limits its insurance to three- 
fourths the value of such animals. Its 
limit on stallions is two-thirds of the 
value and it refuses to write animals over 
twelve years old. On transfer stock and 
other hazardous classes but half the value 
is covered. C. F. Stairwalt, Recrerary and 
general manager, is one of the few suc- 
cessful livestock underwriters of the 
country. 
> o . 
gouri Fidelity & ty—Arthur 
W. Pettit, assistant insurance commis- 
sioner of Oklahoma, left Monday night 
for Springfield, Mo., to represent the Okla- 
homa department in an examination of the 
Missouri Fidelity & Casualty, which is 
to be conducted by the Missouri, Kansas 
and Oklahoma departments. 
eee 

Dilinois Woodmen’s Accident—This com- 
pany, which has been domiciled at Dan- 
ville, is moving its headquarters to 
Peoria. Se 


Republic —This company is 
taking additional space for its home office 
in the Rockefeller building, Cleveland. 
J. H. Silliman, see manager, has had 
35 years’ experience in casualty lines. 
The company has three field men travel- 
ing in Ohio and organizing the state. It 
will apply for admission to Michigan and 
Pennsylvania soon. The officers and di- 
rectors are men of prominence. The capi- 
tal will be inereased to $1,000,000. 


Plate Glass Losses 


Plate glass companies say the storms 
during the last few months have caused 
many losses. This has been the one 
dominant cause in most places. Where 
glass can be readily gotten, the com- 
panies have been able to render prompt 
service in replacing broken panes. In 
most instances there was no salvage on 
storm losses. 








Lecture for Inspectors 

The Safety Inspectors Association of 
Chicago will hear the first of a series 
of educational lectures to be given 
during the coming winter season at a 
meeting in the Chicago Board rooms, 
Insurance Exchange, next Monday 
eyening, Sept. 8. James F. Smirz, su- 
pervising inspector in the western office 
of the Globe Indemnity, who organ- 
ized and is the first president of the 
society, will talk on the boiler explosion 
on the steamer E. M. Peck that was 
destroyed at Racine, Wis., June 11 of 
this year with a fatality list of seven 
and property damage of $100,000. Mr. 
Smirz assisted in the investigation of 
this catastrophe and has stereopticon 
views, showing the causes and effects 
of the explosion. This talk will serve 
as an introduction to a series of talks 
on boilers and boiler explosion. An- 
other lecture will be on iron and steel, 
another on boiler making, another on 
boiler maintenance and still another on 
boiler inspecting. Engineers and 
chemists will be secured as speakers 
on these topics. Later elevators will be 
taken up and then subjects with which 








Live men can secure desirable territory in Indi- 
ana, Kentucky, Ohio, Pennsylvania, Tennessee and 
West Virginia to represent a stock company con- 
fining its business strictly to monthly accident 
and Health Insurance. 


This Means Service. 


CONSOLIDATED CASUALTY COMPANY 


J. W. Scherr, President 


LOUISVILLE, KY 





The METROPOLITAN CASUALTY 


INSURANCE COMPANY OF NEW xORe 
Formerly The Metrepolitan Piate Glass and Casualty Ins. Co. 





PLATE GLASS BUGENE H. WINSLOW, President 
PERSONAL ACCIDENT POI ICIES DANIEL D. WHITNEY, Vice President 
AND HEALTH $, WILLIAM BURTON, Secretary 

the Most Approved Forms ALONZO G. BROOKS, Assistant Secretary 


RELIABLE AND ENERGETIC AGENTS WANTED 


AMERICAN ASSURANCE COMPANY 


PHILADELPHIA, PA. 
REINHOLD R, KOCH, President 
Capital, $350,000.00 Premium Income, 1912, $420,000.00 
LIFE, ACCIDENT AND HEALTH Bare nAnye 


INSURES MEN, WOMEN AND CHILDREN 


WANTED —DISTRICT AGENTS 


IN INDIANA, ILLINOIS, MICHIGAN AND PENNSYLVANIA 
By THE 


Hoosier Casualty Company 


Indianapolis, Indiana 


HEALTH, ACCIDENT AND FUNERAL BENEFIT INSURANCE 


A stipulated premium company with securities deposited with the Auditor of State of 
Indiana to guarantee claims e pay no dividends to stockholders, consequently have 
Pend mong to pay to agents and policyholders. We help agents to get started in the 

rite us today if you want the best selling policy in America. 


teal What You Want, seaurini recent Poly 


on the market, we have the 




















proposition you have been looking for. Honest treatment. Hearty 
co-operation. Most liberal contract. Write or see 


THE AMICABLE ACCIDENT ASSOCIATION 


Eleventh Floor, Westminster Building, Chicago 


STOCK SALESMEN 4UTHORIZED CAPITAL and 


SURPLUS $2,000,000.00 


The Best Selling Proposition of 1913 
AMERICAN BANKERS SECURITY COMPANY 


JOHN L. HAMILTON, President 536 National Life Building, CHICAGO 














MIDLAND C‘ASUALTY (COMPANY 


“SQUARE DEALING” OUR MOTTO 


The fairest agency contracts, the highest possible commissions and 
the most liberal policy contracts, both commercial and industrial, 
backed by a deposit of over $100,000 with the Illinois department 
and capital and surplus of over $200,000. 


Licensed in ado aah Michi; West Virginia, Pennsylvania, Kentucky, Minnesota, Mississ- 
ippi, Poza, Colorad sshington, Kennessee, aoe, California, New New Jersey, Misso a uri, and d South Dako 





ta. 


HOME ( OFFICE, 001 Insurance Sahenes, CHICAGO 


SECURITY CASUALTY CO 
INDIANAPOLIS 
W. Morton HagkiotT PRESIDENT E. E, GriFFITH MANAGBE 


A Company up to the minute in its methods, ideas aid policies. The 
CAPITAL only stock company confining itself to Industrial Health and Accident 
$125,009 Insurance. is means service to the agent and policyholder. 


Tt Equilable Casually#*Bank Deposilors Guarantee Co. 


Wraitine Four. Line Fivetity anp Surety Bonps 


Quto Acents: Represent Home Compan ny eet Prompt Service. 
an Agent in Every City and Town in the State. 


COLUMBUS, O. 




















We want 


JOHN L. TAMILTON 


SCOTT MORRIS 
President Secretary 








The American Credit-Indemnity Co. 
of NEW YORK 
CREDIT INSURANCE ONLY 


Ee. M. ee President 
of parm bay We can always use a few foment nee 
416 Locust St., ST. LOUIS, MO. 302 BroadwayJNEW YORE 
OFFICES IN ALL PRINCIPAL CITIES 
J. F. HALLWEGEN, General Agent, 1140 Marquette Bldg., CHICAGO 
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liability and workmen’s compensation 
inspectors haye to deal will come in for 
attention. This first meeting will not 
in anyway change the glass for the 
open meeting to be held Sept. 23. 


TRAVELERS’ ANNUAL OUTING 
Branch Office Has Old 


ed Country Picnic at 
Downers’ Grove, Iil. 





Chicago 
F 





The annual picnic of the agents and 
employes of the Chicago branch office 
of the Travelers was held at Downers’ 
Grove, Ill., last Saturday. About 150, 
including wives and children, made the 
trip by special train and were taken 
from the depot to Marshall field by 
hayrack. There a country picnic dinner 
was seryed. Music was furnished by 
the local band and during the after- 
noon there was turkey-trotting, grape 
vining and tangoing on a platform 
erected for the occasion. The tango 
prize went to Miss Irene Lynch and 
Theodore G. Rockwell. Two pig events 
furnished the slapstick amusement of 
the day. Miss Lucy Franheim caught 
the piglet and A. C. Porter captured 
the 100 pound greased porker. The 
real animal has been presented to A. B. 
Snow of the claim department, who is 
village attorney of Downers Grove. A 
ball game was broken up by the ap- 
pearance of a gypsy fortune teller, who 
in every day life is the wife of Henry 
Tank, assistant manager in the life and 
accident department. While plying her 
trade she was arrested by the village 
marshal and there was a grand attack 
upon him by a number of the men. 
There were fifteen athletic events for 
all of which there were first and booby 
prizes. During the afternoon two huge 
freezers of ice cream, made from real 
cow product, and a barrel of lemonade 
were consumed. There were but two 
untoward events. F. A. Bentley’s bul- 
garian neckwear attracted the atten- 
tion of a gentleman cow and furnished 
him plenty of excitement. “Judge” 
Frank M. Cox fell from one of the 
hayracks though the town is dry and 
has been for years. The event was 
planned and engineered by Assistant 
Manager Tank, first citizen of Down- 
ers Grove. 


CASUALTY APPOINTMENTS 


Fid. & Cas.—Converse Ins. Agency, Boyne 
City; F. H. Gallup, Petoskey; Henry Kunze, 
Detroit. 

Fidel. & Dep.—R. D. Gardner, Homer; J. 
F. Mullins, Ishpeming; Geo. Phoenix & Son, 
Saginaw. 

Frankfort—Miss C. L. Ester, Detroit. 

Lond. & Lanc.—W. O. Clift & Co., Bay City. 

S. W. Surety—Eugene A. Klein, Detroit; J. 
Stewart, Crawford, Port Huron; Wm. A. King, 











INDEMNITY 


An agreement to furnish indem- 
nity is just as good as the corpo- 
ration that makes it; no better. 
To be sound a corporation must 
be honest; it must be competent- 
ly managed; its assets must be 
gilt-edged; it must have all the 
Teserves the law requires and a 
surplus to meet contingencies 
which the law has not foreseen. 
Such a company is 


Gnited States 


Casualty Company 


EDSON §. LOTT 


PRESIDENT 


80 MAIDEN LANE, NEW YORK 











CHICAGO BRANCH OFFICE 
1030 Insurance Exchange 


CHARLES H. ELDREDGE 


MANAGER 














Detroit; Chester A. Barnum, Detroit; D. C. 


roit. H 

New York Pl. Gla.—Jos. F. Dederich, De- 
troit. 

North Amer. Acci—Ralph H. Fleming, Sa- 
ranca; Walter S. Ryan, troit. 

Southern Sur.—Homer Richmond, Grand 
Rapids. 

a D. Dudley, Pontiac; Frank 
E. Riley, Jackson; i B. Cron, Detroit; Joseph 
Powers, Charlotte; E. B. Southworth, Hudson; 


Dansard-Little Co., Monroe. 

Title—Mrs. Chas. E. Sweet, Dowagiac. 

Travelers Indem.—Frank C. Stapleton, De- 
catur. 

U. S. Health & Acci. of Saginaw—Myron O. 
Striaght, Big Rapids; R. S. Campbell, Port 
Huron; Henry E. Hupert, Detroit; C. 4 


Teague, Shepherd; R. A. Hoover, Bay City. 
Columbia Cas.—Ernest R. Doty, St. Louis. 
Masonic Mut. Acci.—Jewett Whelan, Tipton. 
Mich. Casualty—Ercin B. Moon, Muskegon. 


Kansas 

Aetna Life—John Parman, Arkansas City. 

Federal, Cas.—Thomas E. Cooper, Pittsburgh. 

Genl.—Charles W. Hamilton, Wichita. 

Great Eastern—N. F. Houston, Topeka. 

Natl. Surety—A. Dieboldt, Jr., Piqua. 

North Amer. Acc.—W. C. Rickel, Eskridge. 

Prud. Cas.—W. E. Stanley, City, 
Kan. 

Natl. Ind., Kan.—F. N. Shortt, Topeka. 

Kansas Cas. & Sur.—S. H. Alexander, Col- 
by; J. D. Boyle, Smith Center; John L. Kel- 
zow, Hope; D. A. Ramsey, Osage City; J. T. 
Silver, Minneapolis; W. O. Hunter, Concordia; 
Arthur C. Pooler, Beloit. 

Ohio 

Amer. Liab.—E. A. Gabody, Hamilton. 

Amer. Cas.—Ashton Collier, Cincinnati; J. J. 
Ward, Youngstown. 

Cont. Cas.—L. V. Collins, Portsmouth. 

Chgo. Bond.—F. E. M. Baldwin, Tiffin; G. R. 
Sizer and J. S. Stefan, Cleveland. 
. Liab—M. J. Schlernitzauer, 


Kansas 


Steuben- 


Grt. East. Cas.—William Carens, Lorbell; J. 
A. Edwards, Cable. 

Hartford S. B.—D. S. Gayle, Coshocton. 

Ind. & O. Live St.—James Milleson, Bealls- 


ville. 
Mass. Bond.—R. R. Holmes, Dayton; E, S. 

Quick, Alliance; C. S. Garrard, Akron. 
W. Sabrosky, Elmore; C. 


Midland Cas.—F. 
S. Ely, West Unity. 
New Amst. Cas.—J. H. Brock Co., Columbus. 
N. A. Acci.—S. D. Hoshal, Cincinnati. 
Royal Indem.—Ben Busmann and E. B. UIl- 
rich, Cincinnati. 
U. S. Cas.—C. W. Moliter, Lima. 


Minnesota 

Merchants L. & Cas.—S. D. Thorn, Minne- 
apolis; S. J. Lyons, Osakis; C. B. Paulson, 
rand Meadow; O. E. Sundt, LaSalle; J. A. 
ei Lakefield; Antone Hoeschen, Free- 
port; N. H. Rasmussen, Emmons; B. H. Chan- 
cellor, Corcoran; J. L. Hagberg, Dugdale; Ed- 

ward Borup, Dent; F. McJunkin, Burtrum. 
Bankers Mut. Cas.—R. L. Voorhees, R. L. 

Sturr and J. D. McLaughlin, Minneapolis. 
Title Guar.—J. C. McLaughlin, Blue Earth; 
A. Royalton, D. A. Haggard and B. J. 

Brainerd. 


Broady, 

id. & Cas—W. G. Pryor, Tower; T. A. 
Coerr, St. Paul; F. A. Vanderpool, Park Rapids; 
E. B. and Leah L. Berman, Bemidji. 

Natl. Cas.—C. J. Kramer, Farmington; Nels 
Rasmussen, Minneapolis; Arnold Vogel, New 
Market; S. M. Salisbury, Morris; W. F. Zim- 
merman, Lewiston; J. H. Roadhouse, St. Paul. 

Aetna Life—J. L. Lewis, Hibbing; Call Eng- 
land, Bemidji. 

Prud. Cas.—H. B. Forrester and W. H. Lee, 
Spring Valley. 3 

Kan. City Cas.—O. A. Bierce and C. Leigh, 
Winona. 

Cont. Cas.—Gilbert Engelsen, 

G. F.. Morrill, Be 

Natl. Sur.—W. G. Pryor, Tower; E. H. Hals- 
ten, Browns Valley. 

N. A. Acci.—W. H. Amesbury, Minneapolis. 

Aetna Acci. & Liab.—Call England, Bemidji. 

Maryland Cas.—J. C. Virginia. 

Grt. East. Cas.—Charles Anderson, Clarks 
Grove. 

Cas. Co. of Amer.—D. F. Muhlenbruch, St. 
P 


aul. 
Ind. & O. Live Stk.—W. J. Doran, Albert Lea. 
U. S. H. & Acci.—J. C. Cardle, St. Paul. 


Brackenridge; 


Indiana 

Equit. .Sur.—W. M. Amsden, Marion; Mor- 
rison & McIntosh, Kokomo. 

Royal Cas.—S. Joseph and J. E. Hornbeck, 
Indianapolis; E. W. Sears, Greencastle. 

Title Guar.—G. F. Ogden, Laketon; G. H. 
Ward, Winchester. 

Workingmen’s Mut. Prot.—F. A. Metcalf, 
Anderson; C. A. Monroe, Muncie; H. E. Har- 


rison, Mishawaka. ; 

Inter-State Bus. Men’s Acci.—B. Clapham, 
Columbia City; Rev. C. E. Hill, Valparaiso; C. 
H. Fry, Gas City. 

Mass. Bond.—Kenefick & Kenefick, Michi- 
gan City; R. F. Wilbers, Lafayette; C. E. 
Wolfe, Laporte; W. S. Meredith, Rushville; 

4 O. Boxell, Muncie; 


. Mennier, Brazil; O. 
. Cross, Manilla. ‘ 
Midland Cas.—S. L. Hopkins, 
C. D. Robinson, Cannelton; C. 
Bedford. 
Maryland Cas.—C. A. Hunt, 
F. S. Clark & Co., Indianapolis. 


Washington; 
uthrie, 


Jeffersonville; 


Mass. Acci—C. E. Hall, Rushville; J. P. 
Ryan, Vincennes. 
Maryland Motor Car—J. L. Bayard & Co., 


Vincennes; Foster & Messick, Indianapolis. 
F. D. Hatfield, Bedford; Dougan, Jenkins & 
Co., Richmond; Kelley & Semmes, Gary. 
Amer. Cas.—M. F. McCaughan, Bloomington; 
H. W. Minton and Ruth Richey, Muncie; 


WE TATION ns vs BSS cE 
Missouri Fidelity & Casualty Co. 
Springfield, Missouri 


A Middle West Company writing Fidelity, Surety, Plate Glass, Accident, 
Health, Steam Boiler, Liability and Industrial Accident and Health Insurance 


A COMPANY EQUIPPED FOR SERVICE 


AGENTS, WANTED’ FOR UNOCCUPIED TERRITORY 
New and Attractive Policies. Liberal Commissions. Correspondence Solicited 


The Bankers Guarantee and Casualty Co. 


Rockefeller Building CLEVELAND, O. 





(Now Organizing) 


If your antecedents will bear inspection we can interest you 


Good territory open for live local agents in parts of Kentucky, Indiana and 
Alabama. Good Commissions; Correspondence Solicited. Wealth and Accident Insurance 


TRANSYLVANIA 


CASUALTY INSURANCE CO. 
BEN L. BRUNER, President 
E. N. CANADA, Gen'l Supt. 612 Paul Jones Bldg. LOUISVILLE, KY 
GENERAL AGENCIES 


Opening at Cincinnati, Dayton, Toledo, Springfield, Lima and other Ohio Cities 
to represent the 


Frankfort General Insurance Company 


We have many up-to-date policies in our Personal.Accident and Health, 
Burglary, Liability and Industrial Accident and Health artments. 
Liberal commissions are offered, with direct agency contract ‘with the Home Office. 
Our Ohio Branch Office furnishes the very best of service. 


Address the Company at New England Building, Cleveland, Ohio 
Established 1865. Assets exceed $10,000,000 


DIRECT GENERAL 
AGENCY OPENINGS vania and Kentucky. 
. Convenient Premium 


Payment Combination Accident and Health Policies. 


AMERICAN LIABILITY COMPANY 
W. R. Sanders, Gen’! Mgr. CINCINNATI, OHIO 


- $100,000.00 deposited with Indiana Insurance Department for the 
protection of ALL Policyholders. 

















Excellent Territory in 
Ohio, Indiana, Pennsyl- 




















Here’s an Addressing Machine that Fills All 
Requirements of Efficiency, Simplicity and 
Economy.. The 
Montague 
Mailing and 
Imprinting 
Machine 


$37.50 


g Shipped ready for work—good work. Use it in your own way, and at the 
end of six months, if it is not satisfactory, return it in accordance with our 

arantee. 4 It is the time saver and money maker of modern office work. 

Addresses envelopes, post cards and advertising matter. Imprints names 
and other records on pay folls, office and toctary forms, at the rate of 1500 per 
hour. Lom apna ean run it. Nota little machine nor a cheap one. Plenty 
large enough and perfectly made. 


Copy of guarantee and samples sent free upon request 


Montague Mailing Machinery Company 
CHATTANOOGA TENNESSEE 
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Schwartz Bros., Kokomo; A. F. Shedron, Colum- 

118. 

Mercantile Tr. & Bank and Greene & 
Greene, Evansville 

Globe Indem.—C. B, Collins, Shelbyville; F. 
F. Kittenour, Williamsport; . E. Leech, 
Greenfield; R. R. Blue, Rensselaer. 

Clover Leaf Cas.—W. M. Cole, Cromwell. 

Consol. Cas.—W. Taylor, Jeffersonville. 

Chgo. Bond.—P. B. Parker, Fowler; J. M. 
Robinson, Franklin; Farmers Loan & Tr, Co., 
Tipton. 

Genl. Acci—H. W. Reber, Warsaw; C. H. 
Tremor, Evansville; H. Jones, Garrett. 

Grt. East. Cas.—T. W. Stoltz, Logansport; 
C. E. Tead, Elkhart; Mrs. B. B. Bussey and 
Home Protective Ins, Co., Indianapolis; A. 
P. Smith, Grabill; M. H. Dukes, Rockville; 
R. C. Byfield, Franklin; S. M. Scheidler, Cam- 
bridge City; S. W. Straughn, Wabash; L. M. 
Childe, La Fayette. 

Home Prot.—J. D. Sanders, Mitchell. 

Tllinois 


Amer. <Assur.—Lee Deatherage, gp opennss 


Sav. 


Quincy Jaggers, Charleston; Perman, 
Chicago; W. G. Taylor, Bloomington. 

Amer. Cas.—E. G. Johnson, Enfield; S. J. 
Merriner, Streator. 


Ben-Hur Cas.—Clara L. Camp, Peoria; Wal- 
ter Ruckel and J. E. and Jennie Meeker, 
Springfield; Mrs. Eva Kimball, East St. Louis; 
H. J. McGinnis, Crawfordsville. 

Fid. & Cas.—H. M. Miller, Champaign; S. J. 
Hillis, Metropolis. 

Federal Cas.—Charles Pieper, Benld; Ed Keg- 
ler, Jr., Bloomington. 

Crt. East. Cas.—G, F. Hawkins, Olney; J. F. 
Still, Verona; J. C. Hall Realty Co., a St. 
Louis; G. E. Young, Rock Island; J. S. Camp- 
bell and F. S. Rude, Vergennes. 


Genl. Acci.—H. F. Hammell, Joliet; Monier 
©. Merylosey, Champaign; C. J. McGee, Dan- 
ville. 

Hoosier Cas.—W. L. Griswold, Polo; S. L. 
Dyer, Kansas. 


Inter-Ocean Cas.—A. C, Jones, Mound City. 

Lond, Guar.—F. A. Knoebber, Galena; H. C. 
Rassweiler, Naperville. 

Mass. Bond.—J. C. Cummins, Sullivan. 

New Amst. Cas.—W. Rosing, Round 
Lake; C. W. Vail, Batavia; L. W. Anno, Ha- 
vana. 


Natl. Cas.—D. P. Hanson, East St. Louis. 

Olid Line Life—Florence La Mar, Grayville; 
J. W. Huling, Beloit, Wis.; F. P, Cullen, Ra- 
cine, Wis.; H. A. Meade and H. M. Wood- 
bridge, Chicago. 

Standard <Acci—C. J. Sauter, Chicago 
Heights; W. H. Bicker, Nauvoo; C. H. Everly, 
Chicago. 

Emmet’s Ruling Approved 

New York, Sept. 3.—(Special.)—A 
meeting of the governing committee 
of the Workmen’s Compensation Ser- 
vice Bureau was held today, preceded 
by a dinner to members last night. 
The day was occupied with routine 
business and a discussion of numerous 
matters, including the recent ruling of 
Superintendent Emmet on liability com- 
missions and expenses. No decisive 
action was taken on anything, but the 
feeling of the underwriters is plain 
that support should be given the move- 
ment to reduce expenses. The meeting 
will probably continue the balance of 
week in an effort to work out a suit- 
able plan of compliance. 


Producers are Entertained 

On Monday and Tuesday the $100,- 
000 Club of the Guaranty Life of Dav- 
enport, Iowa, and the district managers 
of the accident department held con- 
ventions at the home office. After the 
welcome on Monday, the two sections 
met separately, Secretary Dougherty 
being in charge of the life men and C. 
O. Piper, manager of the accident de- 
item, in charge of the accident men. 

he life men promised to write a mil- 
lion between now and the end of the 
year. The accident men made similar 
promises. The entertainment features 
included an automobile ride, a banquet 
on Monday evening and a baseball 
game Tuesday. 





CASUALTY NOTES 


General Manager Charles H. Holland of 
the Royal Indemnity returned to his of- 
fice Saturday after several weeks’ vaca- 
tion in England. 

The United States Fidelity & Guaranty 
at St. Louis last week wrote the $50,000 





bond of A. I. Abbott as receiver of the 
Bollman Bros. Piano Company. 


Cc. L. Clemens has resigned the general 
agency of the industrial department of 
the American Assurance at Cleveland. 

Sey is in charge of the office temporarily. 


The Building Construction Limited 
Mutual Liability of Milwaukee has been 
licensed by the Wisconsin department. 
The secretary of the company is W. C. 
Kroenig, Milwaukee. 


Chicago agents of the Travelers are 
making September ‘““‘Way month” in honor 
of Vice-President John L. Way, who came 
with the company thirty-five years ago 
this month, 


The Illinois Indemnity Exchange, the 
interinsurance organization that has been 
active in Chicago and Illinois, is moving 
from the Harris Trust building, Chicago, 
to room 732 National Life building. 


The Fidelity & Casualty has announced 
the promotion of Richard H. Gunagan to 
the position of assistant superintendent 
of inspections, with charge of elevator and 
liability inspections. Mr. Gunagan is a 
graduate of Stevens Institute of Tech- 
nology and is a member of the American 
Society of Mechanical Mnginoer’ng. He 
has had a wide experience in mechanical 
lines, which should be of great value to 
him in his new position. 


IN SESSION AT NIAGARA 


(CONTINUED FROM PAGE 1) 


Lincoln. Five companies have retired 
by reinsurance: American Miners’ 
Accident, Fairview Casualty, Fidelity 
Accident, Protective Life and Ameri- 
can Health & Accident. The Brother- 
hood Accident, General Accident of 
Canada and Peninsular Casualty re- 
signed from membership. Seven com- 
panies have not paid their dues. The 
application for membership of the Mis- 
souri Fidelity & Casualty was presented 
this morning and it was unanimously 
elected. I. A. Morrisett, manager of 
the accident department of the Ohio 
State Life, was given the privilege of 
the floor, as a visitor. 
Agency Bureau’s Work 

N. B. Thorp, chairman of the Agency 
Bureau, made an excellent report in 
which he pointed out clearly what com- 
panies are losing by not joining and by 
failing to report to the bureau and how 
they are depriving other members of 
the valuable information about agents 
that they should have. It was an- 
nounced in the meeting that the Hooper 
Holmes Bureau is to open a branch 
office for its inspection department at 
Chicago. 

Cooperative Manual Printing 

Chairman F. R. Pitcher, of the man- 
ual ccmmittee, reported fifteen thous- 
and new manuals printed and about 
thirteen thousand sold. The committee 
sells the printed sheets folded ready 
for binding at $45 per thousand. E. G. 
Robinson of the committee urged mem- 
bers to buy their manuals through the 
committee and not from a private print- 
ing concern which secured a copy and 
has reprinted it and put it on the mar- 
ket. The manual committee will con- 
tinue and will act under directions of 
the executive committee. 

Champagne Only on Order 

E. G. Robinson, acting chairman of 
the banquet committee, announced that 
the banquet will take place Thursday 
evening at 7.30. Champagne will not 
be served this year, except as members 
may order it at their own expense. This 
announcement met with general ap- 
proval. Chairman S. C. McFarland, of 
the entertainment committee, an- 
nounced the outing for this afternoon. 

Health Insurance Perplexities 

S. W. Munsell, general manager of 
the Masonic Mutual Accident, read a 
paper on “Health Insurance and Its 
Perplexities,” the only formal address 
of the morning session. He pointed out 
many of the handicaps in the business. 
About 50 percent of the money paid in 











The Supreme or 
Monthly Commercial 
and 
Immediate Protection 
Policies 
are Business Getters. 
Have you seen them ? 








Personal Producers 
and those with a proven ability to organize 
and control an agency force can secure 
Any Form of Contract Within Reason 
by addressing the 

FEDERAL CASUALTY COMPANY 


CAPITAL $200,000.00 


DETROIT, MICH 











of Lake Erie with fireworks. The trip 
back from Buffalo is to be by trolley. 

R. R. Koch, chairman of the execu- 
tive committee, is most prominently 
mentioned for the presidency, although 
there is said to be some opposition to 
him. It has been stated that President 
Jones will stand for reelection. 


TEXAS FIRE CAUSES 


A report of the Texas State Fire Insur- 
ance Commission on causes of fires shows 


health Claims is graft. Good accident 
adjusters have difficulty in handling 
health claims. The examination of these 
claims requires unusual care. He thinks 
the companies must eventually raise 
their rates for health insurance or re- 
quire examinations or inspections. 

_ The session closed with the read- 
ing of regrets from absent members. 
Koch Presidential Possibility 
There was no afternoon 








session. | that of 30,000 fires reported from Dec. 10, 
Shortly before three o’clock the party | 1910, to Sept. 1, 1913, 13,667 affected 
was photographed. Then cars were | dwellings, apartment houses, boarding 


houses and private outhouses of which 
71.5 percent were preventable. The bal- 
ance affected mercantiles, special hazards 
and other classes of which 56.7 percent 
were preventable. Of unpreventable fires 
in the first classification, 5 percent were 
due to sparks on roof, 2.4 percent to in- 


Stock Salesmen Wanted 
Not of the “Fly-by-Night” Kind 


If you have ability, are honest and sincere, we will gladly give you the 
opportunity to place a portion of our increased capital stock among rep- 
resentative business men of the Central West. 


_ Our Company has a broad character covering all Casualty and Surety 
Lines. Is a demonstrated success and is paying dividends. 


Investors will purchase our stock if properly represented to them. 


taken to a point up the river, where 
a steamer was boarded. Dinner was 
served at the Bedell house after which 
the boat took the people to Riverside 
to witness a reproduction of the Battle 








Address 29-I, Care The Western Underwriter 








Accident Insurance for Traveling Men 
AT ACTUAL COST 


Accidental death . . , . $5,000.00—$ 10,000.00 


Loss of both feet, hands or eyes 5,000.00 
Loss of one foot, hand or eye . 1,250.00 
Weekly indemnity (104 weeks) . . 25.00 
Weekly indemnity (partial disability) 12.50 





Double Death Benefit in connection with Passenger Trains 
Annual Cost Never Exceeded $9.00 
Oldest Traveling Men’s Accident Ass’n in the World 
Nearly a Quarter Million Cash Assets 


TWO DOLLARS will give you FULL 
PROTECTION to FEBRUARY 1, 1914 


lowa State Traveling Men’s Ass'n 


A. W. RADER, Sec’y-Treas. DES MOINES, IOWA 




















Ben-Hur Casualty Company 


CRAWFORDSVILLE, INDIANA 


Licensed in Indiana, Illinois, Michigan, Ohio, 
Kentucky and Tennessee 








Cc. D. STOWELL & CO., General Agents 
NEW ENGLAND CASUALTY CO. 


Correspondence solicited from live agents in Kansas and Missouri. 


VICTOR BUILDING, KANSAS CITY, MO. 




















INCOME INSURANCE 


Alms Accident-Health Policy °2sis!” 
MIDLAND CASUALT: COMPANY, Chicago, Ml. 
Cash Capital $150,000 Deposited with Insuranes Lept.. 

















$15 Weekly Income for 
Accidents or Sickness 
$2000 Death by Accident 





oases 
per year. 


s10 
per year. 











We are now appointing agents. 
r. Registration Dept.,Ins. Exchange, Chicago 
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cendiarism, and 3.6 percent to lightning. 
Unknown causes were 17.5 percent. Of 
the second classification incendiary fires 
were 3.9 percent, sparks 1.2 percent, light- 
ning 1.6 percent. Dwellings furnished 
o. percent of fires, mercantiles 36.4 per- 
cent. 


HOWARD GIVES VIEWS 


(CONTINUED FROM PAGE 3) 
would otherwise be desolate and broken. 
He is conscious of his ability to earn his 
bread in the sweat of his brow and to 
build up a business that shall be a source 
of income and a credit to his intelligent 
effort and industry. Therefore the field 
of politics is not attractive and frequently 
we find that men are called to the depart- 
ments to supervise insurance companies 
through the fortunes of politics who have 
little or no knowledge of the business and 
it cannot but be that such supervision if 
not harmful is at least inefficient and 
helpless. Against such supervision I wish 
to register a most vigorous protest. The 
policyholders who repose their confidence 
in the companies have a right, and the 
companies who have assumed the obliga- 
tion have a right to demand in the office 
of insurance commissioner a man whose 
general information concerning insurance 
is second to none in the business. This 
condition must prevail before state su- 
pervision or control can be very bene- 





ficial and before either the policyholder’ 


or the company can expect any intelli- 
gent return upon the taxes they pay for 
state supervision. 
No Qualification Is Required 

Too often, as in other political appoint- 
ments, in the departments of insurance 
are found men who have been failures in 
their business, failures because they have 
given too much time to politics and too 
little attention to the condition of their 
own affairs and then because of the work 
they have done for the party they are 
foisted into office by appointment and are 
given arbitrary power and sway over the 
insurance interests of the state. No qual- 
ification or fitness is required. It is 
sufficient that the appointee has been a 
faithful party worker, that he has aided 
the powers that be into places of high po- 





Four Dollars per Thousand— 
Many assured have become accus- 
tomed to pay $5 per $1,000 for acci- 
dent policies. The American Bankers 
Insurance Co., capital $325,000, is 
now issuing full coverage with all 
modern provisions at $4 per $1,000. 
This is an opportunity for local agents 
to secure a company that gives the 
best indemity at the lowest cost. 
Home office, Cass and Ohio Streets, 
Chicago. 

1898 Fifteen Years of Service 1913 


Security Mutual 
Fire Ins. Co. 


Chatfield, - - Minn, 


Insures Against Loss by Fire, 
Lightning or Tornado 

F. L. TESCA CHAS. L. THURBER 
President Secretary 


FIRE—TORNADO—AUTOMOBILE 


COMMERCIAL UNION ASSUR- 
ANCE C0., Ltd., of LONDON 


PALATINE INSURANCE COM- 
PANY, Ltd., of LONDON 


COMMERCIAL UNION FIRE INS, 
CO. of NEW YORK 


N.E. Cor. Clark and Monroe Sts., Chicage 
H. C. EDDY, Resident Secretary. 
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litical preferment, that in so doing he 
has exhausted his financial resources and 
is now hard up and needs the job, who 
will have given him as a return for his 
political activity and without thought of 
this inexperienced man’s attitude toward 
insurance companies and the business of 
insurance in general. 
Looked Upon as Legitimate Prey 

Indeed for years politicians have looked 
upon insurance companies as legitimate 
prey and because of the arbitrary power 
which the state maintains over the busi- 
ness, insurance men have been very loath 
to run counterwise to the mandates of the 
insurance department even though such 
mandates were vicious and worked injury 
to the state and the business of insurance 
alike. It would be better for everyone 
if no supervision was had, rather than 
such supervision as is brought about by 
political activity. hen a man’s only 
qualifications for office is the assurance 
that he has been a faithful party worker 
and loyal to those who have it in their 
power to hand out the political plums, 
then indeed a blow is struck at every 
business whether insurance or otherwise, 
who are compelled to submit to the dic- 
tatorial practices of this imperious polit- 
ical overlord who in the exercise of the 
power of his office controls in a great 
measure the entire policy of their busi- 
ness procedure and it must be remem- 
bered that a blow struck at an insurance 
company generally finds lodgment upon 
the shoulders of the policyholders, that 
the companies cannot be hampered in the 
conduct of their affairs without working 
an injury upon the results they are able 
to obtain for their policyholders, and it 
seems that none of the executive officers 
and few of the people know that when a 
man is appointed insurance commissioner 
he is not endowed supernaturally with 
wisdom, that he is not necessarily an in- 
surance expert and that the knowledge of 
the insurance business requires time, per- 
severance and intelligent industry and 
that hy when this knowledge is acquired 
is one able to speak upon the subject even 
though cloaked with official authority. 


Companies Supervised to Death 

The American insurance companies are 
supervised to death and it would be well 
for the policyholders if there was less 
exercise of the state’s police power in 
governing the corporations in which they 
have placed their contracts. In my own 
state the insurance companies pay in 
taxes to the department of insurance the 
tremendous sum of $264,000 per biennium 
while the cost of supervision is less than 
one-tenth of that sum. This evil has 
grown along with other evils and is a 
tax upon the industry and thrift of the 
people which, if it were levied directly 
upon policyholders, would be resented as 
the forefather resented the imposition of 
the tax and would be resisted by armed 
force if necessary because the American 
people are not going to tamely submit to 
an arbitrary exercise of taxation powers 
where the tax levied is not for the benefit 
and in the interest of those taxed. What 
therefore should be the duty of the state 
in exercising its police powers? In my 
judgment, as I see it the state should go 
so far and so far only as to make certain 
that the company is carrying out certain 
terms of its contracts and to see to it 
that companies refrain from imposing any 
extra or burdensome conditions in its 
contracts which must ultimately fall upon 
the shoulders of the people who purchase 
such contracts. The state should see to it 
that the company has invested its funds 
in such securities as will insure safety, 
solvency and permanency to the business 
and beyond this the state should not go. 


COMMITTEE SETS DATE 
(CONTINUED FROM PAGE 3) 
the Firemen’s of Newark was named to 
draw up a formal report that is to be 
passed upon next week and, if approved, 
presented to both the Union and the 
Bureau. 
Statement by Chairman 
Regarding the situation, Chairman 
Charles E. Sheldon gave out the follow- 
ing statement yesterday afternoon: 


The large cities’ committee of the Union 
and the Bureau met today and it ap- 
ared that, as a result of the conferences 





with the Chicago local agents, the inter- 
ests of the companies and the agents were 
harmonized to a degree which seemed to 
ywarrant the committee in fixing Oct. 1, 
1913, as the date on which the legisla- 
tion enacted by the Union and the Bureau 
relative to Chicago should become effect- 
ive. The action of the committee was 
unanimous. 

In addition to fixing the date above re- 
ferred to the committee unanimously 
voted to recommend to the company or- 
ganizations the enactment of additional 
legislation which, it is thought, will ma- 


terially aid in the betterment of existing 


conditions, fire-insurancewise, in Chicago, 
Preparing Formal Report 

The preparation of the resolutions to be 

presented to the Union and the Bureau 

was delegated to a subcommittee, consist- 
= of Messrs. Street and Bassett. 

t is expected that the large cities’ com- 
mittee will hold one other session before 
the Union meeting on Sept. 17. This ses- 
a. will probably be held early next 
week, 
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only Company in the United States Writing 
R Life, Monthly Payment Life, Monthly Pay- 
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This chain binds our agents to our company and enables" them 
to lose no time when they werk for “ 


Ohio National Life 


OF CINCINNATI 
The Third Strongest Company in Ohio 
Capital - - - $449,000 Net Surplus - $214,000 
OHIO IS GOOD ENOUGH FOR US 
Important Districts in Ohio Still Open 
WRITING A STEADY, CONSERVATIVE BUSINESS 

















GENERAL AGENT WANTED 
for EASTERN NEBRASKA 


Salary, First Year’s Commission, Renewals 
TO THE RIGHT MAN 
Must be able to give Surety Bond. 
Give references with first letter. 
THE MINNESOTA MUTUAL LIFE 
INSURANCE COMPANY 
E. S. ALBRITTON, Superintendent of Agencies, ST. PAUL, MINN. 


Agents Field Organizers 


If you know how to get results and if a have a clean record back of you, 
then we have a place for you—and we know how to appreciate good service. 


DON’T GUESS 


Write and find out what we have to offer. 


NORTHERN STATES LIFE 
THEO. F. RUHLAND HAMMOND, INDIANA 


Sec’y and Gen'l Manager. 








District Managers 








W. S. MITCHELL, 
Sup’t of Agents 


Guarantee Fund Life Association 


OMAHA, NEBRASKA 
Organized January 2, 1902 
Assets, July 1, 1913 - ° ‘ 
Reserve Fund, July 1, 1913 - - 
Securities with State Department, July 1, 1913 


Policies provide death, disability and old age benefits, 
and are incontestable after two years from their date. 





$1,156,244.85 
° 932,718.09 
548, 187.50 


We Excel in Three Important Respects, viz.: 
1. LARGEST RESERVE FUND of any Association, without re- 


gard to age or volume of business. 


2. LOWEST MORTALITY of any similar institution of equal age 


and volume. 


3. MOST EFFECTIVE ORGANIZATION, as results easily show. 


Attractive commission and renewal contracts will be made with men of 
character and the ability to produce the best class of business. 
Licensed in seventeen States. 


Look Up Our Record and Write Us 
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LEADING HOTELS 


The Following Will Be Found the Headquarters 
for Insurance Men and Taz Western Un- 
DERwaiter Will Be on File in the Read- 
ing Room at Each Hotel in 
This List. 


IOWA 
HE SAVERY 








INSURANCE MEN’S HOTEL 
Buropean Plan 
DES MOINES, IA. 
HE WALES 





C. B. Wales, Proprietor 
Themas McWilliams, Manager 
DUBUQUE, IOWA 
HOTEL KEOKUK 
Insurance Men’s Hotel 
European Pian 
KEOKUK, IOWA 


KANSAS 
HE CORONADO 


EUROPEAN 
Wichita’s Newest Hotel. Opposite City Hall. 
Ket and cl with pan $1.50 Steam heat, &, toteghanes. 


. Electric elevator service 
8. J. SMALLEY, Proprietor. 
WICHITA, KAN. 
NEBRASKA 
HE NEW LINDELL HOTEL 


R. W. JOHNSTON, Mgr. 
EUROPEAN PLAN. 
Rates from $1 up. 


























LINCOLN, NEB. 


OHIO 
[LA HOUSE 











Insurance men meet their friends at THE LIMA 
HOUSE, Lima, Ohio. Sorry to leave, eay 
American Plan, $2.50 to $4.00 per day. 


Lovated on Public Square. 
LIMA, OHIO 


SOUTH DAKOTA 
QHERMAN HOTEL 


EUROPEAN PLAN 
Rates, $1.00 to $3.00 per day 
SHERMAN HOTEL COMPANY 
J. R. Hussart, Manager 

ABERDEEN, S. D. 
HE NEW HOTEL LINCOLN 

JNO. M. TEELING, Prop. and Mgr. 

AMERICAN PLAN, $2.00 to $3.50. 


necrance Men's Headquarters. 120 Rooms, 60 with Bath 
Hot and Cold Water Every Room. 
Enstrie Every Room. 














WATERTOWN, S. D. 


FAOTEL CARPENTER 
Sioux ele, MS D.’ now ones $250,000 


absolutel: 
Positively the leading an only fireproof hotel. 


, 1912. 


=~ 
“Worth 100 pa Ry to Sunday at.” 
& Cra ker, Props. 


SIOUX FALLS, S. 2D. 


The biggest fire insurance paper, the 
biggest life insurance paper and the big- 
gest casualty insurance paper published in 
the coun is THE WESTERN UN- 
DERWRITER, and by subscription it 
costs less than 5 cents the copy. 














ORGANIZING THE FORCE 
(CONTINUED FROM PAGE 1) 

tion of fire losses and the reduction in 

os rates which must necessarily fol- 

ow. 

The new bureau has secured quarters 
for three months on the ground floor 
of the Merchants Exchange building 
which is connected with the Pierce 
building where the old quarters were 
located and where Mr. Waterworth 
has maintained desk room while Mr. 
Hess has his down in Arkansas with 
most of the men. It is possible that 
within a few months the bureau will be 
back in the Pierce building. 

Will Have Branch Offices 

The old branch offices at Kansas 
City, St. Joseph and Joplin will be re- 
established. At Kansas City, 
Fetter has been appointed manager 
and G. E. Nichols actuary. The ap- 
pointments for St. Joseph and Joplin 
have not yet been made. W. F. Rich- 
ardson formerly had charge at Joplin, 
which included the Springfield district, 
but he has not yet returned from 
Arkansas. S. A. Matthews, who had 
charge at St. Joseph, will return to the 
employ of the new bureau as soon as 
he arrives from Arkansas. Most of 
the men, some thirty in all, went to 
Arkansas and will return the last of 
this week, although a few found places 
in St. Louis and elsewhere. Most of 
these will now engage with the Mis- 
souri Inspection Bureau. Among these 
are Terry, chief rater, one of 
the best raters in the country and K. 
W. Adkins, hydraulic engineer, who 
will go back to Kansas City. A par- 
ticular effort will be made in Kansas 
City along fire prevention lines. The 
losses there have been heavy. A 
sprinkler man and a reinspection man 
will be installed there and there will be 
more fire prevention inspection reports. 

Interest in the Commission 

Much interest is being shown in St. 
Louis as to the personnel of the com- 
mission of five to be appointed by the 
governor to investigate fire insurance 
conditions and recommend to the legis- 
lature, which however, does not, meet 
again for eighteen months, what 
changes should be made in the insur- 
ance laws to bring about sound, 
economic conditions. It is expected 
that this commission will hold hearings 
in Missouri and investigate conditions 
in other states and possibly recommend 
some radical changes in existing insur- 
ance laws. Some insurance men would 
like to see Edward F. Goltra of St. 
Louis, who was the intermediary in the 
recent plan negotiations, made chair- 
man of the commission. It is said the 
governor will appoint three democrats, 
one republican and one progressive on 
the commission. 

Work in Arkansas 

Down in Arkansas the Missouri men, 
have done some good work in getting 
the state scientifically rated. Nothing 
has been done there for nine years or 
since the companies withdrew in the 
famous Jeff Davis imbroglio. Besides 
the local force under Manager Speed 
who was just getting started about 
thirty men turned in with the result 
that rating estimates on about 170 
towns are either out or in the hands 
of the printers. Manager Speed will 
have a good corps of assistants after 
the Missouri men have returned which 
will be within a few a G. M. 
Gentry will be chief rater, B. F. West- 
fall will be the phe «Day man and 
others who will be located at the Little 
Rock office and work out from there 
are Martin Clawson, formerly of Chi- 
cago, C. E. Le Force, W. Neutwig 
and C. E. McLaughlin. Whether any 
offices outside of that at Little Rock 
will be established in Arkansas has not 
yet been announced. 

Not Many Local Changes 

Not so many changes have been made 
in company representation on the re- 
turn of the companies as has been 
anticipated. There have been several 
in Kansas City but so far as can be 
learned almost none in St. Louis. 


INCORPORATED AS A STOCK COMPANY BY THE STATE OF ILLINOIS 
Capital Stock 8326,000 





Home Office Building, Cass and Ohio Streets 
CHICAGO, U. S. A. 





We have some excellent territory open in Chicago and Illinois 
All forms of non-participating life policies issued 








A General Agency is%: State of Illinois 


For one of the best Old Line Companies in America 
Address 98-Y Care the Western Underwriter 











No long sermon 
is needed 
to prove the salability of our Policies. 


More than two million of them in 
force—hundreds more written every 
business day. 





OF BOSTON MASSACHUSETTS 
J.C. CAMPBELL . 
State Agent for Ohlo and West Virginia 
So. West Cor. State and Third Streets, COLUMBUS, On10 














Many of the life companies do not appreciate the 
value of a home state organization. 
—Editorial in Western Underwriter. 


WE HAVE FOR SALE 


American Bankers Ins. 
Cincinnati Life. 

Detroit National Fire. 
Great Northern Life. 
Great Southern Life. 
Mid Continent Life. 
Prudential Casualty. 
North American Life. 
Ohio State Life. 

Western & Southern Fire. 


Send for our market letter. 
Obtain most complete list of In- 
surance Stocks ever issued. Free on 


One that does: 


* + 
¢€ ardian Jif 


Home office, Madison 


request. 
DUDLEY A. TYNG 
29 S. La Salle St. Ground Floor 





In Wisconsin only Chicago. 


THE GEM CITY LIFE INSURANCE COMPANY 


HOME OFFICE, DAYTON, OHIO 


The Young Man’s Company 


Young Men with some general insurance experience, 
Sub-agents who want to progress, 
Why not investigate the possibilities of a General Agency contract with this young company? 
EXCLUSIVE TERRITORY GUARANTEED RENEWALS 
Desirable territory in Ohio, Indiana and Michigan 


Marquette National Fire Insurance Co. 
$1,000,000.00 Authorized Capital 


Can Use Stock Salesmen Who Can Fumish Good Referenses 
E. W. ZINSER, General Manager,  ""°PS,SA5 5gIN 


CHICAGO 














Oven Territory 


Personal Producers who have also ability to organize 
territory and build a. staff of productive agents will 
find abundant opportunities and salable policies with 


Scranton Life Insurance Co. 


JAS. S. McANULTY, President SCRANTON, PA. 
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Agents did little during the months of 
May, June and July. It has undoubt- 
edly been a hard strain for many of 
them. The line-up, however, appears 
to be practically unbroken throughout 
the state. The interest now is largely 
in the work that Messrs. Waterworth 
and Hess will do and the agents say 
that they have the opportunity to im- 
prove conditions in respect to many, 
details which have proved annoying 
in the past. 
Agents Will Cooperate 

The agents are disposed to turn in 
and give all the assistance possible and 
it is quite possible that the bureau can 
carry out its own ideas of better service 
to companies, agents and property own- 
ers more easily than it could under the 
old conditions. The office will prob- 
ably be in actual operation by the last 
of the week. All the records, furniture, 
etc. have been in the storage ware- 
house and these are being exhumed as 
rapidly as possible. 





Motor Insurance News 











Attractive, at Least 


The Hood & Penney Company, cas- 
ualty underwriters at Minneapolis, has 
issued some advertising that will at 
least attract attention. It is one of the 
few bits of automobile insurance litera- 
ture that is not as enigmatic as one of 
Sam Lloyd’s toughest puzzles. The 
folder is labeled, “Rules of the Road, 
adopted by the Farmers’ Anti-Automo- 
bile Society.” The regulations follow: 


1. Upon discovering an approaching 
team, the automobilist must stop offside 
and cover his machine with a blanket 
painted to correspond to the scenery. 

. The speed limit on country roads 
this year will be a secret, and the penalty 
for violation will be $10 for every mile 
F anal is caught going in excess 
1) 

3. In case an automobile makes a team 
run away, the penalty will be $50 for the 
first mile, $100 for the second, $200 for 
the third, etc., that the team runs; in ad- 
dition to the usual damages. 

4. On approaching a corner, where he 
cannot command a view of the road ahead, 
the automobilist must stop not less than 
100 yards from the turn, toot his horn, 
ring a bell, fire a revolver, halloo, and 
send up three bombs at intervals of five 
minutes. 

5. Automobiles must again be season- 
ably painted, that is, so that they will 
merge with the pastoral ensemble and 
not be startling. They must be green 
in spring, golden in summer, red in 
autumn and white in winter. 

6. Automobiles running on the country 
roads at night must send up a red rocket 
every mile, and wait ten minutes for the 
road to clear. They may then proceed 
carefully, blowing their horns and shoot- 
ing Roman candles. 

All members of the society will give 
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AVERILL & TURNER 
Suite 416 American Central Life Building 
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ATTORNEY-AT-LAW 
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Practice in all state and Federal Courts. 


References—Fidelity Trust Co 
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up Sunday to chasing automobiles, shoot- 
ing or shouting at them, making arrests 
and otherwise discouraging country tour- 
ing on that day. 

8. In case a horse will not pass an 
automobile, the automobilist must take 
the machine apart as rapidly as possible 
and conceal the parts in the grass. 

9. In case an automobile approaches 
a farmer’s house when the roads are 
dusty, it must slow down to one mile an 
hour and the chauffeur must lay the dust 
in front of the house with a hand sprink- 
ler worked over the dashboard. 


GIVES FULL COVERAGE 

The Underwriters at Lloyds of Minne- 
apolis is issuing a blanket automobile 
policy covering the hazards of fire, theft, 
robbery, pilferage, liability of the owner 
for bodily injuries or death, property dam- 
age insurance (being damage to property 
of others), collision insurance (damage to 
own property) caused by collision with 
moving or stationary objects, by cyclone, 
tornado, explosion, collapse of buildings, 
floods and water damage, personal acci- 
dent insurance to chauffeur. 


POINTERS ~ 


FOR LOCAL AGENTS. 














“Pointers for Local Agents” is a book of, pages, 
containing all the data that has pence oy in this 
column for more than six years, thoroughly classi- 
fied and indexed for quick reference. Itis le- 
men with other valuable data, and is bound in 
red flexible leather, the cost being $2.00 per copy. 
For sale by The Western Underwriter. 


Question—Will you advise me what 
groups of underwriters at London 
Lloyds, with the names of their Ameri- 
can correspondents, have complied 
with the Illinois law providing for 
the licensing of such groups? 

Answer—All groups are licensed as 
“Lloyds London Insurance Policy, is- 
sued by (name of London brokers).” 
The following London brokers, to- 
gether with their American correspond- 
ents, hold licenses from the [Illinois 
department of insurance: 

Morgan, Lyons & Co., London brok- 
ers, Rollins & Burdick, Chicago. 

C. E. Heath & Co., London brokers, 
R. W. Hosmer & Co., Chicago. 

Walter F. Smith & Co., London 
brokers, Critchell, Miller, Whitney & 
Barbour, Chicago. 

E. Uzielli & Co., London brokers, 
Marsh & McLennan, Chicago. 

C. T. Bowring & Co., London brok- 
ers, Marsh & McLennan, Chicago. 

Morgan, Lyons & Co., London brok- 
ers, Fred S. James & Co., Chicago. 

C. E. Heath & Co., London brokers, 
A. F. Shaw & Co., Chicago. 

Morgan, Lyons & Co., London brok- 
ers, A. T. Graham, Chicago. 

Morgan, Lyons & Co., London brok- 
ers, H. V. Burrows, Chicago. 


Question—Where a policy form con- 
tains a three-fourth value clause is it 
necessary to have a permit for other 
insurance where other insurance is car- 
ried on the same risk? Would a per- 
mit for other insurance and _three- 
fourth clause be conflicting? 

Answer—If you use the so-called 
standard three-fourths clause, that is 
the one furnished you by standard 
companies, it would not be necessary 


to attach a permit for other insurance. 
We do not believe the permit would 
conflict with the three-fourths value 
clause but it would certainly be super- 
lative. It would probably be best to 
eliminate the permit. 


Question—The book “Pointers for 
Local Agents,” page 87, it states under 
the heading, “Michigan Standard Co- 
insurance Clause (80 percent),” “that 
he (the insured )will, in case of loss, 
receive only such part of his loss as 
the amount of insurance bears to 80 
percent of the value of the property.” 
On page 89, it states: “It has no ef- 
fect whatever when the loss equals or 
exceeds 80 percent of value, no matter 
what the insurance is.” 

Why does this clause become 
operative when the loss is total? 
does it, under the Michigan laws? 

Answer—Your question can best be 
answered by an illustration: 

Assume a building with a cash value 
of $10,000. If the insurance is written 
with an 80 percent clause the amount 
required is $8,000. If the assured car- 
ries but $6,000 the companies insuring 
for this amount will pay six-eighths of 
ali losses and he will pay two-eighths. 
In case of the loss amounting to 
$8,000 the companies would pay $6,000, 
the amount of the insurance carried. 
Thus you see the clause is really in- 
operative. If the loss were total the 
companies would be called upon for 
six-eighths but as the limit of insur- 
ance is the face of the policy only 
$6,000 would be paid. The 80 percent 
clause used in all states works the 
same way. 


in- 
Or 


— 


Question—Kindly advise us as to 
what reductions are usually made for 
excess insurance. We have a customer 
whose rate is $3.04 and if he carries in- 
surance amounting to 25 percent of 
the value at the full rate, what would 
be the rate on the excess insurance 
amounting to 75 percent of the value? 
Also, should he carry insurance 
amounting to 50 percent of the cash 
value at the full rate, what would be 
the rate for excess insurance for the 
other 50 percent or for 40 percent ad- 
ditional excess insurance? Also, should 
he carry 80 percent or 90 percent in- 
surance with the reduced rate coinsur- 
ance clause, what would be the rates 
on the excess insurance in each case? 

We have Hine’s Book of Forms, but 
find no form for excess insurance other 
than in connection with a floater. 
Could you give us information as to 
the proper endorsement covering both 
straight insurance at the full rate and 
excess insurance? 

Answer—So far as we know there 
is no rule of practice on excess insur- 
ance. No companies located in Chi- 
cago or having department offices there 
will write excess insurance except on 
floater forms and that only on certain 
classes of risks. The rules of the Chi- 
cago board and of local boards else- 
where prohibit the writing of excess 











ships are in no way disturbed. 


with us. 


ers satisfied. 





Workmen’s Compensation Insurance 


Under the Illinois Workmen’s Compensation Law, the most 
intelligent handling of workmen’s compensation and liability 
lines is of utmost importance to insurance men. Our liability 
experts have gone into the subject from every angle. They 
apply their knowledge and experience to individual cases. The 
rights of expirations of those dealing with us or their relation- 


It is our purpose to assist our friends who place business 


Every satisfied customer isa big asset. We aim to make custom- 


FRED. S. JAMES & CO., 
Insurance Exchange, CHICAGO 











insurance except on floater forms on 
certain classes. 

Except on floaters companies gen- 
erally see no legitimate use for excess 
insurance and consider it merely one 
method of cutting rates. It is next 
to impossible to devise means of pre- 
venting the assured from “stinging” 
the companies under excess insurance 
arrangements and so the business be- 
comes more or less of a gamble. 


Question—Do you see any objections 

to use the mortgage clause (with full 
contribution), if accepted by the com- 
pany, to protect the rights of a vendor 
under a land contract, describing him as 
vendor in the blank space provided in 
the regular standard form? 
_ Answer—No vendor of property be- 
ing sold under contract could get an 
insurance policy more favorable to him 
than one written in the name of the 
vendee with a mortgagee clause with 
full contributionship. But it is a ques- 
tion where any company that knew the 
facts in the case would accept such 
liability. The clause waives all but two 
conditions of the policy as far as the 
vendor (occupying under the conditions 
the same position as mortgagee) is con- 
cerned. 

As under the contract the vendor is 
the owner of the property the insurance 
could be written in his name with loss 
payable to the vendee. This, of course, 
would be objectionable to the vendor 
as the claim of the vendee would have 
to be satisfied first. So the insurance, 
to follow the usual practice, should be 
written in the name of the vendee with 
loss payable to the vendor as his in- 
terest may appear. Some companies 
would even insist on the loss payable 
clause being stated in the following 
manner: 

“Subject to all the terms and condi- 
tions of this policy, it is hereby further 
agreed that such loss or damage as 
shall have been ascertained and proven 
to be due under this policy to che 
vendee, shall be payable for his account 
WRG .csesieen , vendor, as his interest 
may appear.” 





A ruling by the governing committee of 
the Western Union holds that cold stor- 
age warehouses are not eligible to term 
insurance. 


DIRECTORY OF 
Independent Adjusters 


ILL., WIS., IND. 
©. oH. TAYLOR 
1865 Insurance pecmenee. Chicago 
Phone Wabash 2546 
ADJUSTER OF FIRE LOSSES 


ILLINOIS MISSOURI IOWA 
Quincy Adjustment 
& rwi 
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GEORGE C. GILL, Manger 
INDIANA 


I. H. ODELAY 
110 Upper Second St., Bvansville 
Adjuster of Fire and Inland Marine Losses 
IOWA 
GEO. C. NEWMAN 
601 Citizens Nat. Bank Bidg., Des Moines 
ADJUSTER OF FIRE LOSSES 
KANSAS 
Alexander 8. Hendry 


INDEPENDENT ADJUSTER 
Inspect ons Made. 17 Years Experience. 


MICHIGAN 











Long Dist. Phones: "Bell 110; Cit. 1279 
ADJUSTER OF FIRE LOSSES 


MICHIGAN 
wy. &. WRIGHT 
10 Harlow B 
Telephone 700 
ADJUSTMENTS AND INSPECTIONS 
MINNESOTA 
CHARLES E. BRADEN 
419 Hergvestera Bank Bidg. 


Minneapolis 
ADJUSTER OF FIRE AND CASUALTY LOSSES 


NEBRASKA 
&. J. BALDWIN 
. & M. Building, Lincoln 
Adjuster Insurance Losses—lInspections—Agensy Accounts 
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Michigan Commercial 


Insurance Company 
Lansing, Michigan 





A Live Company 
for Writing Fire and 


Live Agents 


Automobile 
Tourist Bagdade 


Tornado Insurance 























FIDELITY SURETY ACCIDENT HEALTH 
SOUTHWESTERN SURETY INSURANCE CO., Durant, Okla. 
Assets, $1,180,249.12 Capital, $542,525 Surplus and Profits, $418,596.26 
GEO. M. COBB & C0., Gen’l Agts., Newton Claypool Bidg., INDIANAPOLIS 
LIABHITY PLATE GLASS BURGLARY AUTOMOBILE 
Assets $1,155,949.82 ORGANIZED 1853 Surplue $589,603.10 
LOSSES PAID $10,230,226 
THE’ FARMERS’ FIRE INSURANCE CO. 
OF YORK, PENNA. 


W. BH. MILLER, President 


A. S. McCONKEY, Sec’y & Treas. 





B, CREMER, President 


ESTABLISHED 1876 


CHAS. CREMER, Secretary 


German Fire Insurance Company 


CAPITAL $200,000 
OF PEORIA, ILLINOIS 


Paid in Baltimore 
Paid in San Franclsco- - - - - $470,165 





Incorporated 1833 


British America 


HEAD OFFICE - 


Assurance Co. 


TORONTO, CANADA 


United States Branch, Ist January, 1913 
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Assets. 
GS’. ckcviccatisssaeoe's 


@ON. GEORGE A. COX, President 


SE ET $1,746,624.71 
hieetssieneteeras 1,045 080.89 


701,543.82 
W. R. BROCE, Vice-President 


W. B. MEIKLE, Gen’l Manager 














The Columbian National 


FIRE INSURANCE COMPANY 
DETROIT, MICH. 


Joux G. Ewing, President P. J. Brat, Vice-Pres. M. W. Wass, Secy.& Treas. 
Cash Capital, $500,000 Net Surplus, $225,000 
EDWARD BLIVEN, Managing Underwriter 
Reliable Agents Wanted in Michigan, Ohio, ;llinols, Indiana, Pennsylvania and Minnesota 











London & Lancashire 
FIRE 


Insurance Company 


LIMITED 
of Liverpool, England 


a 


CHARLES E. DOX, Manager 


Western Depa-tment 


30S. LaSalle St. Chicago, Illinois 





THE CONCORDIA FIRE 


INSURANCE COMPANY 


OF MILWAUKEE, WIS. 
Cash Capital - - $600,000.00 
Reinsurance Reserve - 1,102,260.34 


Reserve for all other Liabilities 210,426.37 
Surplus to Policyholders - 1,100,660.70 
Total Assets ad aid > 2,413,247.41 


STATE AGENTS: 
JOHN DREIBES, Chicago, Ill., for Ill. 
F. C. SECOR, Detroit, Mich., for Mich. and Ind. 
P. E. NORRIS, Columbus, Ohio, for Ohio and W. Va, 
F.E. HOFFMAN, Jr., Sedalia, Mo., for Kans. and Mo. 
A. E. CLARE, Des Moines, Iowa, for Iowa and Neb. 
E. G. FORD, Seattle, Wash., for Wash. and Ore. 


| Address, 





ere 5. SA Fee Joseph Winum, Secy. 
Industrial Fire Insurance Co. 
AKRON, OHIO 


Cash Capital $100,000 


An Ohio company ‘abides business through Ohio 
agents. Farm Department. Why not represent 
an Ohio company? 


‘AGENTS WANTED 
W. E. LANDERS, General Manager 


Richland Mutual Insurance Company 
~~ MANSFIELD, OHIO 


Incorporated 1850 
>  —._, ES rEE $2,371,786 


H. R. SMITH, President BUSINESS CONFINED TO OHIO 











R. SMITH, Secretary 


The Gentral Manufacturers’ Mutual Insurance Company 


VAN WERT, OHIO ORGANIZED 1876 








Cash Assets—$598, 120.70 


H. V. OLNEY, President 


Cash Surplus—$361,864.11 


C. A. L. PURMORT, Secretary 


KNOX COUNTY MUTUAL INS. CO. 


MT. VERNON, OHIO 
NET CASH SURPLUS $178,760.23 


BUSINESS CONFINED TO OHIO 
W. A. BOUNDS, President 








ORGANIZED 1837 


H. H. GREER, Secretary 











J. M. Cook, Sec’y 


Mansfield Mutual 


Fire Insurance Company 
OF MANSFIELD, OHIO 

¢5,115,600.00 

640,046.18 


Dayton Mutual Fire 
Insurance Co.,°u10 “ 


OHIO 
B. C. COLEMAN, Secy. 
Assets Jan. 1, 1913, $134,429.77 





Conservative and Careful Management 


AGENTS WANTED 


Address Home Office. 


Insurance - 
Total Assets - 








An Agency Company 


Business Confined to 








Brokers and Agents 


We write liberal lines on mercantile and manufacturing 
risks, allowing commission on all orders accepted. 


Individual Fire Underwriters 


Of St. Louis 














GERMAN FIRE Gincinnati Underwriters 


INsuR ANCE Comp ANY | 121 East 3rd St., CINCINNATI, O. 











O« ‘7HEELING, W. VA. Eureka F. & M. ins. Co. Security Ins. Co 
Organized in 1867 Organized 1864 Organized 1881 
Cash Capita! $200,000, Net Surplus$180,198.28 
gienks a as COMBINED STATEMENT 
WM. F. STIFEL, President Capital - - «+--+ $250,000 


F. RIESTER, Secretary Assets - 720,044 





_ '§..W. RICE, Supt. of Agencies Surplus to Policy Holders- 462,618 
E. A. KEELER 
714 Hippodrome Bidg., Cleveland, Ohio | F, A, ROTHIER, Prest. ADAM BENUS, Secy. 











Special Agent for Ohio and Indians F.C. BARTON, Asst.Secy. R.B. HEATON, StateAg 
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Wants Good Men TE LINOIS LIFE INSURANCE COMPANY 


Will Pay Them Well 


CHICAGO 


JAMES W. STEVENS, President 
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The Western Underwriter 
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Part Two 





OLD COLONY GATHERING 
$75,000 AGENTS IN SESSION 





Frank Gerlach of Shullsburg, Wis., 
New President—Banquet Closes 
Meeting Saturday 





With twenty-five in attendance the 
$75,000 club of the Old Colony Life 
held its midsummer meeting at the 
Hotel La Salle, Chicago, last Thursday, 
Friday and Saturday. After a recep- 
tion Thursday morning and luncheon 
in the German room the meeting was 
convoked by H. G. Austin president of 
the company, at two in the afternoon. 
In the absence of H. C. Waldmann, 
president of the club and dean of the 
agency force, who was compelled by his 
dentist to remain close to his home in 
Green Bay, Wis., Mr. Austin presided 
at the session. He read the annual 
address prepared by Mr. Waldmann. 
Two things of importance were pro- 
posed. One was the use of the Vedette, 
the company, paper, as an agents’ forum 
as well as a company organ, and the 
other was the organization during the 
coming year of $150,000 club. As 
many of those who qualified for the 
$75,000 had more than double the re- 
quired amount paid for during the past 
year the plan met with general ap- 
proval. 

System in Soliciting 

Harold Dyrenforth, second vice-presi- 
dent of the company, spoke a few words 
of welcome. He called for three times as 
many members next year and from three 
to-five times as much paid for business 
from the members of the club. Silvester 
Schiele, superintendent of agents, pre- 
sented a very able paper on systematizing 
soliciting. He said that concentration of 
energy and systematization of work 
formed a key to success and that any man 
who will outline his work daily and really 
work could not fail in making some sort 
of success, though in some cases of 
course it would only be moderate. When 
he started soliciting he put the names of 
a number of people on cards and arranged 
them according to their geographical lo- 
cation. From some he got his first busi- 
ness, from others appointments at some 
future time and from the remaining the 
dates of their birth. He arranged these 
cards chronologically and in six months 
his system furnished him daily just about 
as many prospects as he had time to see. 
Each morning he takes out his cards for 
the day, routes his prospects and roughly 
Plans his canvass of each. Mr. Austin 
stated regarding Mr. Schiele that his pro- 
duction this year would be better than 
$300,000. 

Donald Ware, formerly supervisor of 
agents and now general agent at Peoria, 

(CONTINUED ON PAGE 15) 
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United States Annuity and 


Life Insurance Company 


Chicago, Illinois 


Provides assistance for individual solicitors, District and State Managers 
in building up a profitable connection. 


Now is a favorable time to secure a direct contract. Liberal policies, 
Keidend - 


good commissions, first and renewal. 


Write 


William T. Smith, Secretary 


Home Office - McCormick Building 











OUR RENEWAL CONTRACT 
IS A CRACKER JACK 


Don’t you want one? It will make you rich. 


PEO RIA LIF INSURANCE 


COMPANY 
PEORIA, ILLINOIS 


































Motel Ia. Satte 


as 


ERNEST J. STEVENS, Manager La Salle at Madison Street, Chicago 


WHERE INSURANCE MEN MEET 


Hotel La Salle ranks first among Chicago 
hotels for its perfect service, elegant equip- 
ment and comfortable accommodations. Lo- 
cated at the center of the insurance 
district it is the most convenient stop- 
ping place for the busy man. 


Chicago’s Finest Hotel “"T] 






with 
Room with private bath 









TWO PERSONS 
Room with detached bath - - - - $3 day Bi, 
Rooms with ‘private bath - - - - $5 to $8 per day 


Connecting rooms and suites as desired 
All rooms at $5 or more are the same price 
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PEORIA LIFE’S MEETING 


AGENTS VISIT HOME OFFICE 








Successful Conference Held “ith the 
Field Men—Banquet and boatride 
are Entertainment Features 





The Peoria Life held its annual 
agency meeting last Friday and Satur- 
day at the Jefferson hotel, Peoria, Ill. 
The business session was held Friday. 
Saturday morning was spent at the 
home office in conference, and in the 
afternoon the entire force and the ladies 
were taken on boat ride on the Illinois 
river. The banquet was held Friday 
evening at which the ladies were pres- 
ent and all the company employes. 

The company is in fine shape. It has 
a splendid set of agents. It is grow- 
ing gradually and has builded firmly 
and along right lines. The officers and 
directors are men of superior mold and 
those active in the management are 
seeing to it that economy and efficiency 
are followed. 

President Van Fleet in Charge 

President Geo. W. Van Fleet, one of 
the capable western life company’s ex- 
ecutives, presided at the business con- 
ferences. He has accomplished much 
for the company due to his experience 
and force. He is the father of the total 
abstinence department of the company, 
which is one of its great talking points. 
Total abstainers are put in a Fay os 
themselves and receive dividends that 
are apportioned to that class, which 
are more than those of the general 
class. 

Mayor Woodruff in Weloome 


Mayor E. N. Woodruff of Peoria, a 
director in the company and its as- 
sistant treasurer, gave the agents a 
cordial welcome. He said the men in 
the field are largely responsible for 
the company’s success. There has been 
a notable change for the better in the 
character of life insurance salesmen.' 
The business now days requires spe- 
cialists. Vice-President Emmet C. May, 
a brilliant attorney, who has been giv- 
ing all his time to the company since it 
started, and who is one of its wheel- 
horses, expressed his sentiments in a 
cordial way and said the agents of the 
company were a credit to any institu- 
tion. James D. Stacy, the oldest agent 
in point of service since the company 
went on a legal reserve basis, re- 
sponded in a very happy manner to the 
welcome. 

Other Officers Speak 

O. B. Wyson, county treasurer of 
Vermilion county at Danville, secretary 
and treasurer of the company, who will 
move to Peoria next year and give all 
his time to the company, spoke, as did 
George Arthur Clarke, a director. At- 
torney J. B. Wolfenbarger of the com- 
pany in his talk said the agency corps 
is growing in power. He urged the 
men to sell insurance in a way that 


(CONTINUED OW AGF: 10) 





CENTRAL LIFE INSURANCE CO. OF ILLINOIS 








Organized 1907. 


OTT AW A, ILLINOIS | $9,430,751 of business in force. Net increase first six months 1913, Ete 


Good opportunities for Men in Illinois, Iowa, South Dakota and 
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MERIDIAN LIFE 
INSURANCE CO. 











INDIANAPOLIS, 


INDIANA 








A big opportunity for the Right Man | | 


State Agency for Alabama 


I qualified for this position address C. T. TUCK, Vice-President 





This strong progressive Company offering 
exceptionally attractive policies has the 


Open to a man of ability as an organizer and producer, with a clean record. 























ILLINOIS LIFE MEETING 
SPECIAL TRAIN IS DERAILED 





$100,000 Club Members Just Miss Dis- 
astrous Wreck—Tenth Annual Con- 
vention in New York 





Fifty agents of the Illinois Life quali- 
fied for the company’s $100,000 club and 
were guests of the company at a con- 
vention in New York city last week. 
Forty-two were regular members and 
of these thirteen more than made good 
by paying for over $125,000. They were 
in the satis superque rank and received 
handsome medal watch fobs. Six also 
held honorary as well as regular mem- 
berships by being at the head of agen- 
cies that produced over $500,000 dur- 
ing the club year. Ten others who do 
not personally write the required 
amount qualified as honorary members, 
with but few absent the party numbered 
fifty-séven. The officers of the club, 
with the exception of the secretary, won 
their places by excelling in production. 
They are: President, James C. Tumlin; 
first vice-president, Mason M. Bierce; 
second vice-president, Melville E. Dark; 
third vice-president, James W. F. 
Hughes; secretary, Karl B. Korady. 

Excitement on the Way 


All but the southeastern contingent 
went to New York city by special train 
over the New York Central. The first 
excitement came 150 miles outside of 
Gotham, when the train was speeding 
along the Hudson at the rate of seventy 
miles an hour. Suddenly rocks and 
stones began pounding against the 
coaches, the whole train bumped and 
swayed and literally jerked to a halt. 
The smell of burning wood came in 
the windows and there was a grand 
rush to get off the cars. Two trucks 
of the engine had jumped the rails and 
torn up the ties and road bed, throw- 
ing the debris and ballast against the 
coaches. No one was hurt or even 
severely jarred and within a half hour 
the train was again on its way and 
pulled into the New York station but 
one hour late. 

Imperator Fire Interferes 


By just about twenty-four hours the 
agents also missed being on the Im- 
perator, the world’s largest passenger 
vessel, when it was swept by fire. Part 
of the entertainment provided by the 
scheduled for Thursday afternoon. As 
scheduled for Thursday afternoon. As 
the fire occurred Wednesday the event 
was postponed one day. Some of the 
more timid postponed it indefinitely. 
The rest of the entertainment was im- 
promptu. Some took further risks do- 
ing the stunts at Coney Island, others 
basked in the glare of the great white 
way, while still others took in the Amer- 
ican Museum of Natural History, the 
statue of liberty, Central park and simi- 
lar attractions. 

Wants $75,000,000 in Force 


The business sessions were held at the 
Hotel McAlpine. The first meeting was 
called to order by the retiring president, 
William L. Megary and, after the reading 
of the minutes of the last meeting, he 
gave the usual address. James C. Tumlin 
was then inaugurated and presided from 
then on, Following his inaugural address 
R. W. Stevens, vice-president of the com- 
pany, spoke on Sept. 21, 1914. On that 
date the company will be_ twenty-one 
years old and Mr. Stevens asked the club 
to personally see that the company has 
$75,000,000 in force at that time. The talks 








of the members afterward showed that 
they had already entered into the spirit 
of the thing. A telegram of congratula- 
tions from President J. W. Stevens added 
to the enthusiasm. 


Business Income Insurance 


Mark B. Lockyer of Lockyer & Rhawn, 
Philadelphia, read the copy for a circular 
he is about to send out regarding “Busi- 
ness income insurance contracts,” which 
is his way of designating business insur- 
ance. J. F,. Switzer, district manager in 
eastern Illinois, said that the way he pre- 
vented lapses was to see to it that the 
policies were properly sold in the be- 
ginning and defensible always thereafter. 
Whenever he heard of an attempt to twist 
one of his policies he demanded to meet 
the twisting agent in debate, but seldom 
had to. . Davis, of W. B. Davis & 
Son, general agents in the southwest, who 
began with the Illinois Life in 1901, said 
that when he signed his contract the com- 
Ppany’s entire assets were less than the 
yearly volume of premiums that now 
passes through his department alone. 
Charles A. Worack, manager for north- 
eastern Illinois, added to the joyousness 
of the occasion with a humorous recital 
of the woes Vice-President R. W. Stevens 
has had with a squatter on land he owns 
at Highland Park, Ill. 


Many Speakers Heard 


Among the addresses and talks given 
were the following: Is a $100,000 Club 
Worth While? Otto H. Augustine, gen- 
eral agent in central Illinois; The Sur- 
vivorship Investment Policy, Ross E. Gor- 
don, associate manager, western Illinois; 
The Guaranteed Annual Additions Policy, 
Alfred T. Hagerman, district manager, 
Michigan; How I Secure My Prospects, 
Mason M. Bierce, manager, central IIli- 
nois; How to Stimulate Steady Produc- 
tion, Eugene C. Wharf, manager, eastern 
Illinois; Applications for Larger Amounts, 
Alvin C. Johnson, general agent, Okla- 
homa; Best Method of Organizing an 
Agency, Manuel Drumm, general agent, 
Missouri; The Use of Part Time Men and 
Helpers, H. E. Whiting, inspector of 
agencies; The Endowment at Sixty-five, 
J. W. Griggs, distri¢t manager, Missouri; 
The Total Disability Clause, J. W. F. 
Hughes, manager, eastern Kansas; How 
Can We Increase Our Club Membership? 
Fred W. Weston, manager, Detroit; Build- 
ing Up a City Agency, Orman H. Gabel, 
manager, Corn Belt Agency; Avoiding Not 
Taken Policies, James C. Snow, special 
representative, Chicago; Nonparticipating 
versus Participating, T. J. Henderson, 
agency manager, Michigan; Opening the 
Interview, Carl D. Foster, district mana- 
ger, Kansas. 


Conservation Prizes Awarded 


General discussions of various topics 
were numerous. Those who conducted 
discussions were Edward J. Hutchinson, 
district manager, eastern Illinois; George 
H. Millage, special agent, Michigan; E. N. 
Burson, agency supervisor, Georgia; M. M. 
Fell, manager, north central _ Illinois; 
W. M. Dark, district manager, Oklahoma; 
R. B. Daniel, district manager, Kansas. 

Four prizes of $50 each and one of $100 
were awarded to agents who excelled in 
renewals on club. business. Alvin C. 
Johnson, with a standing of better than 
87 percent, took first prize. Other win- 
ners were John W. Griggs, with a record 
of 86 percent plus, John F. Switzer, with 
83 plus, W. M. Dark, with 79 plus, and 
B. F. Bradbury, manager in western Illi- 
nois, with 79 plus. 





The whole world is a stage with at least a 
thousand understudies for every star. 





WANTED 


Supervisor of Agents to take charge of territory 
in Ohio. Appoint and instruct agents for well 
established Life Company. Salary and traveling 


expenses. Must be experienced Life Insurance 
man. State experience, past and present con- 
nections. All correspondence confidential. 


Address 19-Y, care The Western Underwriter 














Reliable Life Assurance Company 


We want State Managers, Field Superintendents, District 
Managers and General Agents. We have fine contracts 
to offer men of character and abiliy. : : =: Address 





401 to 417 PENNWAY BUILDING INDIANAPOLIS, INDIANA 











The Best Company to Work For is one which 
is making the most rapid use, among other good points, it grants 


progress beca 
the most complete protection to policyholders through combinations of Life In- 
surance, Permanent Disability insurance and Weekly Indemnity for loss of time. 


The Columbian National Life Insurance Company 


, 
Antuur E. Curips, President Wr C. Jounson, Vice President and General Manager 














“THE MIDLAND” 


Is placing a greater number of policies on the lives 
of Ohio citizens on regular Life and Endowment 
Policies than any other Life Insurance Company. 

There is a reason. 

If you purpose buying or selling Life Insurance 
it will pay you to investigate. 

Ohio only 
DR. W. 0. THOMPSON, President B. F. REINMUND, Secretary 
COLUMBUS, OHIO 











Do You Want to Better Your Condition in the Insurance Business? 





Missouri and Arkansas. 


W. H. HINTON, 
Secretary and Actuary 





OUR LIBERAL AND ATTRACTIVE POLICIES, DESIGNED FOR MEMBERS OF THE 
LOYAL ORDER OF MOOSE, are making our representatives and company successful. ; 
We are opening the states of Kentucky, West Virginia, Tennessee, Ohio, Michigan, Illinois, 


Liberal agency contracts to insurance men of ability. 
Address Liberal Life Assurance Company of Indiana, Anderson, Indiana 


ARTHUR H. JONES, 
President and General Counsel 
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THE STATE LIFE INSURANCE COMPANY 


INDIANAPOLIS 





UNSURPASSED AGENCY CONTRACTS 
COMPLETE PROTECTION POLICIES 








On agency matters, address: 


CHARLES F. COFFIN, Vice-President 











FIELD MEN HAVE RALLY 
SECOND CONVENTION IS HELD 





Agents of Detroit Life Gather at the 
Home Office for Busi- 
ness and Pleasure 





The second annual convention of the 
Detroit Life was held in Detroit last 
week. The first day of the meeting was 
given over almost entirely to pleasure, 
the convention being called to order at 
9:30 a. m. and adjourning two hours 
later for juncheon. At half past one a 
steamer for Bois Blanc was _ boarded, 
the afternoon at the island being spent 
in recreation. In the evening there was 
a big theater party. : 4 

At the morning gathering President 
M. E. O’Brien read his address of wel- 
come, which was followed by informal 
discussions. There was no other busi- 
ness. f 

On the second day the convention 
was called to order with James Lennon 
in the chair. The first address was by 
Secretary James D. Baty, on “How 
Applications Should be Prepared.” E. 
C. Wightman followed, speaking on 
“Policy Building.” The third address 
of the morning was by E. J. Steiner, 
whose subject was “The Relation of the 
Cashier to the Agency Force,” a most 
vital topic to all, it was generally ad- 
mitted. Reports were next in order, 
after which luncheon was had at the 
Fellowcraft club. 

Many Papers Read 

The afternoon session was a very busy 
one. “How to Get Prospects” was the 
first topic taken up, Theodore Wettstein 
being' the speaker. The discussions were 
led by W. A. Little, A. J. Valind and M. 
Fishman. The next was “Closing Pros- 
pects,” by J. R. Reed. The discussions 
were by R. B. Cameron, D. W. Hayes and 
D. T. Monteith. C. W. Dunham took up 
“Writing Insurance among Farmers.” P. 
J. Reaume, H. S. McClusky and D. C. 
Snuggs led the discussions. “Getting a 
Settlement” was the topic of E. C. Mitch- 


The 
Michigan State 
Life 


Detroit 





Insurance in force over 


$9,000,000.00 
Offers unexcelled Policies and splen- 
did commission contracts direct with 
the Company to agents in 


Ohio—Michigan— 
Indiana 





ell. The discussions were by James Len- 
non, J. H. McCarthy and John Graham. 
Jacob Meltzer spoke on “City Business.” 
The last topic of the day was “Life In- 
surance as a Profession,” by F. D. Davis. 
In the evening there was a banquet at 
the Cadillac hotel, about ninety attend- 
ing. Frank H. Watson, general counsel of 
the company, acted as toastmaster. At | 
the conclusion of the entertainment he | 
presented to President O’Brien, on behalf 
of the agents, a diamond stud. 
Banquet Was Brilliant Affair 
Insurance Commissioner John T. Win- 
ship came from Lansing to attend the | 
banquet. He made a short address. Those | 
who responded to toasts were: Mayor | 
Oscar B. Marx, “The City of Detroit”; | 
William R. Orr, publisher of Detroit Sat- 
urday Night, “Common Sense in Sales- 
manship”; Dr. J. H. Carstens, the com- 
pany physician, “The Medical Depart- 
ment”; John T. Winship, “The Insurance 
Department of Michigan’; F. D. Davis, 
general agent at Escanaba, “The Agency 
Force.” President M. E. O’Brien made a | 


closing address. Sandwiched between the 
toasts were musical selections by the De- 
troit Life Male Quartette, composed of | 
Mitchell, Hollister, Waites and Fitzgib- | 


Bankers Life Company- 
DES MOINES, IOWA 





Organized 1879. 





Exceptional record during thirty-three years for Low Rate 


of Mortality. | Economy of Management. 
Prompt Payment of Claims. 


Admitted Assets Over $19,500,000.00 





WABASH LIFE 


DANVILLE, ILLINOIS 


bon and by McGrath and Schneider in vo- | HIS progressive, sound little company offers an attractive agency 


cal duets. Orchestral selections with 
piano, violin and clarinet also were ren- | 
dered. The final number was a _ song, | 
“Our Company,” composed by W. J. Webb, 


contract to the right men. We are able to render unusual assist- 
ance to the “boys in the field,”’ in the way of leads from the home 


sung to the tune of “America,” in which | Office, and the active support of influential men in each community, 


everybody joined. | 





Companies May Consolidate 


These are facts—not advertising catch-words. 
Agents who once join forces with the Wabash, STICK—the company 


Minneapolis, Minn., Sept. 3.—(Spe- | has not yet lost a single agent. 


cial)—The affairs of the Indemnity | 
Life & Accident of Minneapolis which 
have occupied public attention since 
the first of the year owing to some in- 
ternal dissensions resulted in a spe- 
cial meeting of the stockholders Tues- 
day to consider a plan of consolidation 
with the Midland Life of St. Paul. Fol- 
lowing the resignation of C. P. Iler, 
vice-president, Frank Murray of Bird 
Island, Minn., a state senator, has been 
president and general manager. Sev- | 
eral offers to take over the company 
have been made by local and outside 
companies but the Midland offer of 
consolidation has been most favorably 
considered. 





Special Train of Seven Cars 

There will be seven coaches in the | 
special train that has been arranged for 
to carry the delegates to the Atlantic 
City convention of the National Asso- 
ciation of Life Underwriters from St. | 
Louis “and points west.” The train | 
will leave over the Pennsylvania lines | 
on Sept. 14. There will be a buffet 
smoking car, compartment observation 
car, dining car and three Pullmans, and 
another car will be added at Indianapo- 
lis. 





Antitwisting Agreement 


Through a movement originating 
with President Head of the Public Sav- 
ings Life the companies writing indus- 
trial business in Indiana have agreed 
not to hire agents away from each other 
or twist business. Instructions along 
this line have already been sent out by | 
most of the companies. 





One of the heaviest insured men in the | 
west is William Galloway, president of | 
the William Galloway Company, Water- 
loo, Iowa, who carries $550,000 life in- | 
surance. | 


There’s a reason! It will pay to investigate 








The Intermediate Life Assurance Co. 
EVANSVILLE, INDIANA 








Excellent policy contracts that have selling qualities | 
There is a human interest in the work of the agents of this 
Company. They are partners in the enterprise. 








GROWING AGENTS NEED A GROWING COMPANY 
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The Old Colony Life Insurance Co. 


of CHICAGO, ILLINOIS 


Not so large but that every agent in the field 
receives the strong personal co-operation that 
is so necessary to the upbuilding of an agency. 
Our agents know us and we know them. If 
you would become a cog in this great “Personal 
Co-operation” machine in Illinois, Michigan 
or Wisconsin, write direct to the Company, 
OLD COLONY BUILDING, CHICAGO, ILL. 
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MEETING AT FT. WAYNE 
LINCOLN LIFE’S CONVENTION 





‘ Agents Gather at the Home Office for 


Their Annual Banquet and 
Meeting 





The Lincoln National Life held its 
agency convention last week at the 
home office in Ft. Wayne, Ind. The 
banquet was held Friday evening, Vice- 
President Arthur F. Hall being toast- 
master. The speakers were: Rev. Ar- 
thur J. Folsom of Plymouth Congrega- 
tional Church, C. H. Worden, vice- 
president First National Bank; W. S. 
Barnaby of the Spectator, Secretary J. 
J. Oliver of the Michigan State Life, 
F. B. Humphrey of Rough Notes, 
President S. M. Foster of the Lincoln 
National Life, B. P. Mossman, vice- 
president of the company, and Manager 
of Agencies W. T. Shepard. 

One of the enjoyable features of the 
banquet was the singing of the “Lin- 
coln Life Song Stories,” led by R. W. 
Fowler, assistant superintendent of 
agencies. Mr. Fowler compiled the 
words for most of the songs. There 
were 110 present at the banquet and 
75 at the agency convention. 

Valuable Papers Read 

The addresses and discussions at the 
business meetings brought out many 
valuable points as to life insurance in 
general and the Lincoln National in 
particular. The agency force was 
pleased to note the growth of the com- 
pany since the meeting a year ago. It 
is adding to its stature, and is develop- 
ing along the most approved lines. 

During the agency convention the 
general agents formed a club for the 
purpose a keeping in closer touch with 
the business in general and cementing 
their relations with the home office. 
The officers elected for the ensuing 
year are as follows: 
ee E. Chandler, Butternut, 

cn. 

J  \ccedailiiees E. Shreve, Fort Wayne, 


nd, 
5 cage cconpestie at H. Ingham, Fort Wayne, 


nd. 
State Vice-Presidents—W. C. Bishop, 
Fort Wayne, Ind.; W. W. Griffin, Lima, 
Ohio; J. M. Grace, Adrian, Mich. 


Neil D. Sills’ Illness 


Friends of Neil D. Sills, president of 
the National Association of Life Under- 
writers, have learned that he has been 
ill at his home in Richmond, Va., for 
the past week with a heavy cold, and 
that for a time his condition threatened 
to be serious, as he developed a high 
temperature. Later reports have been 
more reassuring, but it is yet doubtful 
whether he will be in condition to at- 
tend the annual convention of the as- 
sociation, which meets at Atlantic City 
Septembgf 16-18. Mr. Sills has been 
working unusually hard for the success 
of the organization, and it is largely 
for this reason that he has not been 
in the best of health lately. 








J. M. Knapp a Suicide 
Wichita, Kan., Sept. 2—(Special)— 
J. M. Knapp, 70 years old, retiring dis- 
trict manager of the Massachusetts Mu- 
tual Life, committed suicide last night 
by hanging himself at his residence. 
He was manager of that company for 
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THE LINCOLN NATIONAL LIFE rorr WAYNE, INDIANA 


Renewals 1909 


a toot Income » Inguranee in Foree Pokey bade 
116,453 295,742 3,520,000 186,200 
154,080 381,275 4,700,000 198,500 


roca: 1912 


Comparative Record of Growth for Five Years Ending Dec. 31, 1912 


10 183,429 


492,991 5,400,000 220,340 
11 225,642 


638,211 6,500,000 260,975 
293,996 859,944 8,600,000 323,293 





“THE BEST YOUNG COMPANY THE POCKET INDEX TELLS ABOUT” 











ARTHUE F. HALL 
Vice-President Lincoln National Life 


| The Company OF the People, BY the People, FOR the People 


THE METROPOLITAN LIFE INSURANCE COMPANY 


Incorporated by the State of New York—Stock Company 
HOME OFFICE: ONE MADISON AVENUE, NEW YORK CITY 


PROOF OF PUBLIC CONFIDENCE 


This Company has more premium-paying business in force in the United Sta 
than any other Company, mt for each of the last sixteen years has had more — 
| insurance accepted and issued than any other Company in i 


THE DAILY AVERAGE BUSINESS DURING 1912 
day in Number of Claims Paid. 6,765 per day in Number of Policies issued and revived for 


peal Ne stant awe aera ta 7 me 
GERMAN AMERICAN LIFE 
INSURANCE COMPANY :sy, 
li P Sac Malte Modi ‘This is an old line legal reserve company organized under 
of modera and Hberal policies pb yt lay GT 
oS or owa is — oe and direct contracts 
CHARLES BLANKE, Secretary, Burlington, lows 
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28 years and carried $13,000 of insur- 
ance in it. He is survived by a wife 
and brother claimed to be worth 
$180,000. 





President Lovejoy’s Telegram 


President Thos. E. Lovejoy, of the 
Manhattan Life, who is at present in 
Washington, D. C., has wired the home 
office of the Manhattan the following 
statement, relative to an agreement pur- 
ported to exist between him and the 
International Life of St. Louis: 

“An agreement was made last spring, 
when cooperation apparently would be 
denied me in working out plans I had 
in mind, which plans had been sub- 
mitted to board of directors and officials 
of the company. After my election, 
and after the cooperation desired by me 
was given, all agreements were can- 
celled. There are absolutely no agree- 
ments of any kind in effect with any- 
body. It is my purpose-to upbuild the 
Manhattan Life as originally planned, 
and my stock is not for sale at any 
price. With the loyal cooperation of 
the home office and field forces, I am 
convinced of splendid results.” 





A. P. Pauly, general agent life depart- 
ment of the Travelers at Sheboygan, Wis., 
wrote from May 27 to July 12, ninety- 
eight accident, health, life and liability 
risks, with total premiums $2,661.82. This 
includes twenty-two life risks aggregat- 
ing $45,000 life insurance. 


# ay Sh ~ | 
[ij 
REPRESENT A WESTERN COMPANY 
The Reserve Loan Life Insurance Co. 


INDIANAPOLIS 


Operates under the Compulsory Deposit Law OF INDIANA 
Reliable Agents Wanted. Address 


Te 


Forest City Life Insurance Company 


Capital Stock $100,000 





ROCKFORD, ILLINOIS 


Men of character and energy can secure liberal contracts 
direct with this successful legal reserve company for unoccu- 
pied territory in Illinois. 

Non-forfeitable Renewals Attractive Policies 


Southern National Life Ins. Co. 


Louisville, Ky. 
(Was born and bred in old Kentucky) 
It has imbibed the spirit and enterprise of 
that state. It stands in the front rank of 
Kentucky and southern institutions. 
We have a proposition ED. L. WILLIAMS 


that will interest you. President 











A Million Dollar Corporation 


The Kansas Life Insurance Company 


Capital $500,000 


TOPEKA, KANSAS 


Surplus 500,000 


Exceptional epportunity for distribution of stock, by 
experienced men who can furnish references. First- 
class territory with influential local support. Address 


THE KANSAS LIFE INSURANCE CO., Topeka, Kansas. 


FIOMAS BRIDGES: Vie A 


and Manager 


A RAPID GROWTH 


Has been enjoyed by this company the past year. 


THERE IS A REASON 
i het ental eterna rth. whieh 
fully. For Indiana, or Kentucky territory address 





ARTHUR O. MAIN, Vice-President 


TheCQOMMERCIAL LIFE INS. CO. 





Indianapolis, Indiana 
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EQUITABLE AGENTS MEET 
HOLD SESSIONS AT CHICAGO 


Fifth Annual Gathering of Representa- 
tives of Sterling Iowa Company— 
Slifer New President 





The fifth annual meeting of the 
Agency Association of the Equitable 
Life of Iowa, was concluded at the 
Sherman house, Chicago, last week, 
with daily sessions on Thursday and 
Friday. President Cummins, who was 
unable to attend the opening meeting 
on Wednesday, arrived on the scene 
Thursday morning. He was given a 
most . hearty welcome when he came 
into the room. 

For the work of the first day, the 
membership was divided, Section 1 be- 
ing composed-of men that were newer 
to the business and the papers read 
at their meeting were largely along in- 
structive lines as to solicitation and 
the choosing of business prospects. 

Those in attendance at the Section 2 
meeting, which was presided over by 
Vice-President Wilmer Christian, were 
general agents of extended experience. 
Matters of home office detail and man- 
agement were in the main the burden 
of the instruction given. Six very 
pleasing papers were read by as many 
general agents at the Section 1 meet- 
ing, the general theme being the es- 
sentials for success in soliciting life 
insurance. 

Purpose of Life Insurance 

S. M. Wright of Grand Rapids, Mich., 
explained the purpose of life insurance, 
which he said was not a guarantee of 
longer life, but rather of increased joy 
of living, for it increased the peace of 
mind as to the natural obligation to 
those dependent upon a man in the 
event of his demise. The only escape 
from gambling, with life, he said, is in 
the taking out of life insurance. The 
hardest thing to hang on to is money, 
the safest investment for it is a policy 
in a sound life insurance company. 
Rigid economy is often necessary in 
order to carry the proper amount of 
life insurance, but it is well worth the 
effort required. 

Aimless Soliciting of Little Value 

William Franklin Crawford, of Chi- 
cago, in giving his ideas as to whom 
to see in soliciting, said that it is quite 
essential that careful planning be done 
in order to have successful results fol- 
low. Aimless soliciting rarely accom- 
Plishes much of value. He counseled an 
initial effort being concentrated in any 
new territory, to write the leading man 
of the city or district first, for if this 

e done, an endless chain of prospects 
would be developed. People are largely 
guided, he thought, in their life insur- 
ance investments by the action of those 
men they know to be of good judgment 
and who only enter into investments or 
enterprises of merit. Most people figure 
that it is much easier and safer to fol- 
low in the footsteps of a man of 
known success than to attempt to de- 
termine matters of this kind by their 
Own investigation. — 

Not Signed Out of Pity 


one question of securing the attention 
b the person called upon was gone into 
i. W. B. Anderson of Washington, Pa. 
t ae that the character of the solicitor 
- largely to do with successful sales- 
Senthip in life insurance. Be an opti- 
ik St, he said, and not a pessimist, and 
yoga yourself. Very few applications 
hie signed out of pity for an agent or 
os heeds. Be cheerful, do not tell your 
shoul es to your. prospect. - Business 
fat uld ever be good and the day always a 
Mr = as you view it when soliciting. 
> : nderson gave a number of his per- 
‘- al experiences in solicitation, which, 
ito ples, were interesting to his aud- 
the . One good point that he made was 
ton the way to get and keep the atten- 
Hie of others, is to be sure of your own. 
bri np ever was a most excellent one, 
ght, snappy and entertaining. 
» Pigure Out Proper Contract 
In he address of H. A. Crannell of Gary, 
that was along similar lines. He said 
Sas & salesman making $1,000 a year 
at ; Worth $20,000 to his family, figured 
e Percent, and that this thought was 
800d one to use in interesting a pros- 





pect. He laid great stress upon care- 


‘fulness in figuring out the proper policy 


contract that a prospect shouid take and 
said that the solicitor, after this had been 
determined, at least in his own mind, 
should stick to his measurement, for if 


-he did so, as a rule he would be able to 


sell the contract, provided that he had 
been correct in his diagnosis of the pros- 
pect’s needs. 

Earnestness Makes Impression 

T. B. Hutton of Sioux City, Iowa, had a 
paper along the general lines of solicita- 
tion. Mr. Hutton gives the impression of 
earnestness in his mannerisms and is 
strong and forceful in his mode of ex- 
pression. He considered that concentra- 
tion of thought was largely instrumental 
in influencing a prospect, for a strong 
mind, deeply and earnestly interested in a 
subject of merit, must, he said, make an 
impression upon another mind when in 
direct contact. Selfishness, he found, was 
often largely in evidence in the objection 
‘of a man to the taking of life insurance. 
He cited reasons and arguments to com- 
bat this objection, among them being pro- 
vision for old age and the loan value of 
a policy as a help during business stress. 
Many agents, he thought, failed to secure 
business on account of undue timidity. 
Do not fear to approach the big business 
man, he said. This man oftentimes is the 
easiest kind of a prospect, for as a good 
business man he knows and appreciates 
the worth of life insurance. Forget the 
amount of commission you hope to make, 
in selling a life insurance contract, and in 
its place bear in mind the proper service 
you should render in selling the kind 
of contract and amount of insurance your 
prospect should have. 

3 Loughridge of Lincoln, Neb., 
spoke briefly relative to the proper time 
to present the application. Be sure, he 
said, that you have reached the proper 
point in your interview before the appli- 
cation is tendered. This, the experienced 
life insurance solicitor should be able to 
determine with certainty. Many a pol- 
icy, he thought, had been lost to a com- 
pany because the agent used poor judg- 
ment in a too early attempt to force the 
signature upon the dotted line. 

Meeting of Section Two 

General Agent R. G. Slifer of Philadel- 
phia, Pa., read a paper at the meeting of 
the Section 2 members, upon the subject 
of the use of an office and the clerk as 
an asset. He outlined an office system of 
keeping trace of prospects and of creat- 
ing and sustaining interest in the agent. 
The general agent, he said, should not 
attend to the minor details of the office. 
A good clerk would earn a good salary 
and one of that kind should be sought. 
If an office is to be useful, it must be 
usable. It should be well located, at- 
tractive in its furnishings and every man 
who enters should be given a proper re- 
ception. 

Isaacs on Business Insurance 

General Agent E. L. Isaacs of St. Louis, 
Mo., addressed the meeting upon the sub- 
ject of business insurance. He said that 
the credit of many firms during the panic 
of 1907 was saved by the loan values on 
life insurance policies of this character. 
He concluded his paper with an alpha- 
betical resume of what business insur- 
ance does, in which every letter of the al- 
phabet was the beginning of a sentence 
containing something of merit bearing on 
the subject. The close attention and evi- 
dent serious purpose of the convention, 
both individually and collectively, was 
apparent. Many men were noted with 
pencil and pad of paper, taking extensive 
notes of what was said by the speakers. 

Auditor Bleakly Makes an Address 

At the beginning of the afternoon _ses- 
sion, Auditor John L, Bleakly of Iowa 
delivered an address in which he outlined 
the deposit law of the state of Iowa rela- 
tive to life insurance companies. He said 
that the citizens of that state were proud 
of the success and standing of the Equita- 
ble and called attention to the fact that 
it is the oldest life insurance company 
of that commonwealth. He said that at 
the present time there was on deposit 
with the state department more than fifty 
million dollars as security for the con- 
tracts of Iowa companies. 

W. A. Willing, assistant superintendent 
of the company, followed in an outline 
of the proper way to present the good 
points of the deposit law in solicitation. 
He said that it was one of the strongest 
arguments in favor of the Equitable that 
could be used. He drew the comparison 
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The Best Contract 


For a producer is a renewal contract 
with a good company whose policies 
appeal to the insuring public. 


We wish to establish PERMA- 
NENT connections with a man to 
take a very desirable district on 


this basis. 


Both Annual Dividend and Non- 
Participating Policies. 


THE FRANKLIN LIFE 
INSURANCE COMPANY 


SPRINGFIELD, ILLINOIS 


























1886 In all that is good, Iowa affords the best 1913 


The Royal Union Mutual Life Insurance Co. 
Des Moines, lowa 
THE PIONEER OLD LINE LIFE INSURANCE COMPANY 


Born West of the Mississippi River 
The Pathfinder to Western Insurance Stability 


FRANK D. JACKSON, President SIDNEY A. FOSTER, Secretary 
Operates in Iowa, Nebraska, Kansas, Missouri, Ohio und Pennsylvania 











f; E N U I N E During the last twelve months we 
have made contracts with several 

O “= — agents in , territory and 
in old territory. For a long time 

pportunities their eyes had been turned Somagd 
this Company, and they were the kind of men this Company looks for 
—vigorous men, enthusiastic men, men of high ideals—who are “‘deliv- 
ering producers.” If you are such a man and need a broader field for 


your abilities, we should be glad to hear from you—we may have an 
opening. JOSEPH C. BEHAN, Superintendent of Agencies. 


Massachusetts Mutual SPRINGFIELD, MASS. 


Life Insurance Company Incorporated 1851] 














Go Where the 


organizations. 





for the harvest. The most fertile field for life insurance solicitors today is in the rural communities—among 
the farmers, the wealthiest class in America. The 
Farmers National Life has staked out its claim in 
this territory and has put in the seed that will bear 
by adopting a name that appeals and securing for 
Officers and directors men prominent in agricultural 


R —Where the fields are fertile, the seed 
Ca Y is right and the cultivation is far 


advanced—a bumper crop is ready 


Crop Is 
FARMERS NATIONAL 


LIFE INSURANCE COMPANY 
NEW GIBBONS BLDG., 20 E. Jackson, CHICAGO 


JOHN M. STAHL, President E. W. WICKEY, Secretary 
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Company 


INCORPORATED AS A STOCK 
THE STATE OF ILLINOIS 





Roval Life Insurance 





Capital $100,000 











COMPANY BY 











ROPOSES to operate in Illinois, Indi- 
ana, lowa, Kansas, Kentucky, Michi- 
gan, Minnesota, Missouri, Ohio and 
Wisconsin. 
CAPITAL AND RESERVE to be deposit- 


ed with the State for the protection of policy 
and stockholders. 


Organization work is nearly completed. Will 
enter the field with an organized Medical Staff 
and Agency Force. 


Correspondence Treated Confidentially. 





ONTRACTS for Superinten- 

dents, Assistants and Agents 
are differeut from any ever made 
by an Industrial and Ordinary 
Company. 


ALFRED CLOVER, President 
108 S. La Salle St., Catcaco, Itt. 




















of the backing of the United States gov- 
ernment of the national bank note with 
that of the backing that was given the 
contract of an Iowa life insurance com- 
pany by the state deposit law and its 
requirements. 


Wrote $100,000 in Six Months 


W. P,. Baker, who secured $100,000 in 
applications during his first six months 
of work for the company, told of some 
of the methods used in his field work. 
He counselled the avoidance of dry statis- 
tics in solicitation, stating that in his 
opinion they were little cared for and sel- 
dom carried weight except adversely, Per- 
sonality and the ability to quickly grasp 
an opening when offered, he thought some 
of the best points of salesmanship to 
cultivate. With some people, he said, 
you must do their thinking for them, and 
with others you must allow them to think 
that they know it all. 


Avoid the Spectacular 


Running through the addresses and 
speeches could be noticed an undercur- 
rent that indicated an avoidance of meth- 
od, other than that of dignity and de- 
corum, in approaching and attracting the 
prospect. However, General Agent E. L. 
Isaacs of St. Louis, a large personal pro- 
ducer, uses and has found quite helpful 
a coined phrase that departs somewhat 
from this custom of his fellows and 
might perhaps be viewed as a bit spec- 
tacular. The initials of his name are 
identical with that of the company he 
serves. The letters likewise form the 
word “Eli” and the slogan of his office 
which is used in all its advertising—“Get 
there with Eli’—has therefore a triple 
significance. He has had manufactured 
for his especial use a most excellent cigar 
encircled by an ornate band, upon which 
is emblazoned the magic line. When 
lunching with friends at his favorite cafe 
or upon the entrance of a “number one” 
customer to his office, these cigars are 
sure to be in evidence. 


Closed with Joint Meeting 


The convention closed with the session 
of Saturday morning, at which time all 
the membership was consolidated in one 
meeting. Reports of the various stand- 
ing committees were received. The rec- 
ommendation of the nominating commit- 


tee that the following officers be elected - 


for the ensuing year was approved: 

President—R. G. Slifer, Philadelphia, Pa. 
eee en H. Deters, St. Paul, 
Minn. 

Second Vice-President—S. J. Crowe, 
New Castle, Pa. 

Secretary—E. L. Isaacs, St. Louis, Mo. 
a ree. H. Loughridge, Lincoln, 
saved. 

Chairman Executive Committee—T. Ri- 
ley, Burlington, Iowa. 


Will Have $100,000 Club 


The executive committee recommended 
that plans be formulated for the organi- 
zation of a $100,000 club among the mem- 
bers of the association. This recommen- 
dation was approved and a committee 
will be appointed by the incoming presi- 
dent to work out the needed details. It 
was the sense of the meeting that mem- 
bership in this club be confined to dis- 
trict agents to the exclusion of the gen- 
eral agent. President J. C. Cummins in- 
formed the association that the family 
of former President Cyrus Kirk desired 
to offer a loving cup to be competed for 
each year along similar lines as those for 
the Calef cup of the National Association 
of Life Underwriters. The offer was ac- 
cepted and the secretary instructed to 
address a letter of thanks to Mrs. Kirk 
for the proffer. 

Reward for Work Well Done 


The first address on the program was 
made by Charles Dobbs of the Insurance 
Educator, Louisville, Ky. Mr. Dobbs is a 
delightful speaker. His subject was not 
announced, but his remarks had to do 
with the joy of life and the reward for 
work well done. In line with his thought 
he related numerous happenings and esca- 
pades of his boyhood days. These in- 
cluded the old swimming hole, the farm- 
er’s melon patch and orchard, with the 
farmer and his big stick and the white 
faced bulldog with his bristling brass 
collar setting the pace for the stake and 
rider fence and safety. 

General Agent G. W. Farley of Toledo, 
Ohio, in his paper gave a general outline 
of the history of the company. He said 
that the company was built on a solid 
foundation and that this insured the pres- 
ent prominence and success and that it 
was to the wisdom and carefulness of 


those who started the company that credit 
must be given. 
Explained Policy Contracts 

W. A. Willing, assistant superintendent, 
devoted considerable time to a thorough 
explanation of the various policy con- 
tracts. He said that there was little dif- 
ference in the various contracts that are 
issued by the standard company. The 
main point of difference, he thought, was 
not in the contract, but in the character, 
financial standing and management of the 
company that is behind it. 

Should Apply Ideas Gained 

General Agent C. H. Hatton of Wichita, 
Kan., said that the future success of the 
company was assured by the success of 
the past, for this success had been abso- 
lute and not uncertain. Friendship count- 
ed for much in the benefits derived from 
agents’ associations. He counselled close 
attention to the proceedings at all times 
and the application in actual soliciting of 
the ideas gained. He said that this was 
of the utmost importance, otherwise the 
real value of attendance would be lost. 
He likened the meetings to the mile- 
stones in life, marking as they do the 
occasions of importance and profit, both 
from a personal and business viewpoint. 

General Agent B. H. Deters of St. Paul, 
Minn., said that the success in agency 
, work was relative. Success for one man 
might spell failure to another. Many 
men, he thought, did not know the limit 
of their ability and were too easily satis- 
fied with what are really small accom- 
plishments. 

Agents Reflect Character of Company 

The last address on the association pro- 
gram was by H. E. Aldrich, superintend- 
ent of agents. It was a forceful one and 
full of splendid ideas well given. Char- 
acter and ideals, he said, of a company 
are reflected in the character and ideals 
of its agents. The successful building of 
the Equitable Life was not due alone to 
the increased production of the agency 
force, but rather to the underlying prin- 
_ciples that impelled the organization and 
continuance of the company. Be awake, 
he urged, to the opportunities that are on 
every hand. Do not be content with what 
success has been attained, but continue to 
strive for greater things. 

With the finishing of the program and 
the release of the business tension came 
cheers for President Cummins, Vice-Presi- 
dent Nollen, retiring Association Presi- 
dent Riley and others, which brought 
) forth felicitous remarks and assurances 
| from the gentlemen honored. 

And so with the spirit of good fellow- 
ship beaming upon all, the curtain de- 
scended upon the 1913 meeting. 


Sue Under Their Contract 


J. B. King and John C. Stiles, state 
agents for Texas for the Home Life 
of Oklahoma City, have filed suit 
against the Home Life and the Amer- 
ican National Life of Texas for $20,000 
alleged to be due under terms of a 
contract entered into between the 
plaintiffs and the Home Life. 

According to the petition the plain- 
tiffs entered into a contract with the 
Home Life on April 9, 1912, to procure 
business in Texas, for which they were 
to be paid a commission ranging from 
80 percent of the first years premium 
on ordinary life policies to 40 percent 
on term policies, and in addition were 
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COMMON SENSE 


The agent who is making good money, is grow- 

ing in business and in tavor with his people 
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A Few Openings For Good Men. 


JOSEPH STOUT, President. 


SOUTH BEND LIFE ASSURANCE COMPANY 
SOUTH BEND, INDIANA 














OVER $2,000,000.00 INSURANCE IN FORCE 


WANTED—A FEW MORE STOCK SALESMEN 
OF PROVEN ABILITY 


ONE OF THE BEST PROPOSITIONS EVER OFFERED 
LIFE ACCIDENT HEALTH 


DISTRICT AGENTS WANTED 
Throughout Illiaois. Address 


PHILADELPHIA LIFE INSURANCE CO. 


Northeast Cor. Broad and Sansom Streets PHILADELPHIA, PENNA. 




















Ten Specialty Salesmen Wanted 
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to receive 5 percent renewal commis- 
sion for a period of ten years. The 
state agents, who operated under the 
firm name of King & Stiles, were to 
receive this commission from all busi- 
ness written in Texas, whether written 
by them or their agents, it is alleged. 

When the American National entered 
into a reinsurance contract with the 
Home Life on May 20, 1913, approved 
by Commissioner Welch of Oklahoma, 
it is alleged that no provision was 
made for the protection of the plaintiffs 
and that information regarding their 
contract was fraudulently withheld 
from the insurance commissioner. They 
ask that the insurance commissioner 
be required to hold in his possession 
sufficient assets of the company to pro- 
tect their interests. 


LONG SEARCH FOR INSURED 








Germania Life Makes Inquiry for 
Eleven Years to Try to Locate a 
Lost Policyholder 





Eleven years of searching by the 
Germania Life for the proper person to 
whom to pay a matured endowment has 
just borne fruit and the claim has been 
marked off the books. In Aug. of 1887 
Joseph Huber, a saloonkeeper at Peoria, 
Ill, was written for a fifteen year en- 
dowment through the Illinois general 
agency. After three premiums were 
paid he became a physical and financial 
wreck and disappeared. In Oct. of 1890 
his wife secured an absolute divorce and 
took back her maiden name of Lena 
Fischer. Later she was married again 
and her two children took the name of 
their stepfather, Weidknecht. Under 
the Germania policy the contract be- 
came paid up for $400 and when it ma- 
tured in 1902 there was a sum of $423.76 
due to some one. The company began 
hunting for the assured, using adver- 
tisements and a detective agency. Re- 
cently it was learned that Joseph Huber 
died in Geissingen, Germany, Feb. 6, 
1906. This followed the date on which 
the contract matured so the claim could 
not be paid to the beneficiary who was 
the divorced wife. The heirs to the 
insured were the proper persons and 
under the German law these were the 
son and daughter. They were located 
and the amount due was paid to them 
jointly. Interest at 3 percent from the 
date of maturity was credited, the 
amount being $139.84 and the expense 
of locating the claimants, $63.82, was 
deducted, making the total payment 


$499.78. 
Held Annual Meeting 


The Minnesota Agents Association of 
the Central Life of Iowa, held its an- 





nual convention last week at Willmar, 
Minn. The following officers were 
elected: President, W. M. Converse, 
Olivia; vice-president, Mrs. Willa All- 
gaur, St. Paul; secretary, Anton Bakke, 
Willmar; treasurer, J. H. Halvorson, 
Nevis. The convention was addressed 
by Commissioner J. A. O. Preus of 
Minnesota. 


JAPANESE AGENT RANKS HIGH 


H. Y. Hanafusa of Seattle Becomes 
President of New York Life’s 
$100,000 Club This Year 








Japanese agents captured two of the 
high positions in the New York Life’s 
$100,000 Club for this year. H. Y. 
Hanafusa of Seattle secures the presi- 
dency, having gotten 146 applications 
for $185,500 insurance. He won the 
$200,000 Club presidency in 1911. He 
entered the service in 1906 and de- 
votes his time largely to insuring his 
countrymen. In six weeks recently he 
secured 70 applications for $104,500 in- 
surance. S. Sasabe of Seattle is an- 
other native son of Japan. He is one 
of the vice-presidents-at-large, writing 
116 applications for $133,000 insurance. 

The ranking vice-president-at-large is 
Jos. Giguere of the Quebec branch, 
who got 129 applications and $172,100 
insurance. He began in March, 1912. 
He speaks only French, works chiefly 
in a farming district and is mayor of 
his town. 

Chas. Horwitz of New York comes 
second with 125 applications and $150,- 
500 insurance. The third is Louis 
Menzer of Pittsburg, who wrote 120 
applications and $134,300 insurance. 

The two division vice-presidents are 
Job Oliver of Mt. Vernon, Ind., 114 
applications and $156,000 insurance, and 
F. C. Whiting of St. Paul 98 applica- 
tions with $178,000 insurance, which 
makes him second in volume to the 
club president. The second vice-presi- 
dents are John Lynch of Buffalo, 111 
applications and $156,000 insurance, and 
D. T. Abe of British Columbia, 96 ap- 
plications and $107,000 insurance. 

These ‘nine club officials paid for 
1,055 applications and $1,372,400 insur- 
ance. The entire $100,000 Club mem- 
bership of 439 produced 22,253 applica- 
tions and $50,368,476 insurance. 





Colonel Fleming in Colorado 

Colonel Fred W. Fleming, vice-presi- 
dent of the Kansas City Life has been 
in Colorado and in an interview with 
one of the local papers he said: “The 
business interests of Colorado should 
take the lead in effecting a merger of 
the various western commercial organi- 
zations, including the National Irriga- 
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Hail Columbia!! Hail College 
Educational Policy!!! 


Copyright applied for 

A new, original and unique policy issued exclusively by the 
Columbia Life, one of the three oldest companies in Ohio. Som 
ium v low. At age 1 for $400 of endowment, payable in four 
annual ents, maturing at age 17, $19.46. Mat at 
21, $14.45. Parent or question can provide against the failure 
of the policy by reason of his death before maturity resulting in 
cessation remium payments for a small additional premium. 
If the age of child is 2 at issue, and 17 at maturity, and the 
parent is 35, the additional premium for this guarrantee of $400 
as above is $3.63 annually. 
The Directors of this Company, six of whom are bank presi- 
Gents, are men of civic pride and well known financial responsi- 
ility. 
State Agency in la vacant. Splendid opening for 
Special Agent and District Managers in Ohio and Indiana. 


The Columbia Life Insurance Co. 


of Cincinnati, Ohio 
Dr. F. G. CROSS, President 


























‘Mr. Insurance Producer !! 
We*Can Appreciate You! ! 


We Have a Company for the Agent. 
Salable, Attractive Policies. 


MAJESTIC LIFE ASSURANCE COMPANY 


INDIANAPOLIS, IND. 


Every Offcer of the Company is an Insurance 
Producer and had Years of Experience in the Field. 


Address the Company 


CAPITAL, $100,000.00 ee YOU MAY BE ~— 


Satisfied to go on where Be are, but that is because 
ou are not in touch with Public Savings progress. Your 
uture will begin when you write for information. 


PUBLIC SAVINGS INSURANCE CO., OF AMERICA 
HOME OFFICE: Indianapolis, Ind. 


Marquette Life Ins. Co. SHYT? 


ILLINOIS 
Capital Stock $300,000.00 All Policies Registered 


Practical men with experience wanted as District Man- 
agers in Illinois and Missouri. Attractive contract. 
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W. B. ERFERT, President agency contract that will 
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GERMAN-AMERICAN LIFE 


GET OUR PROPOSITION 
INSURANCE COMPANY, OMAHA 


The Progressive Life Company of the West—Get the Best 
G. L. E. KLINGBEIL, President 











reaches who knows enough about the writing 
of life insurance to give him confidence that 
he can make’good in a larger city. We can 
furnish such an agent with a golden opportu- 
nity, a°company he need not be ashamed of, 
and a line of policies thatcan meet competi- 
tion cleanly and have more than an equal 
chance for sale. 

This advertisement is directed particularly to men 


located in smaller towns who know they can succeed 
in an enlarged field and on an increased scale. 


If such agents will write this paper in confidence, 
further particulars will be glaldy given. 


| c Address 50-D, c/o The Western Underwriter 


INTER-SOUTHERN 


Insurance Company, Louisville, Kentucky 


LIFE 








has just been rigidly examined by the Insur- 
ance Department of the State of Kentucky— 








Is Clean, Strong and Progressive 





—has ample assets and no unpaid death claims 





Address Inter-Southern Life Insurance Co. 
Home Office, Louisville, Kentucky 
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tion Congress, the Trans-Mississippi 
Commercial Congress, and other bodies 
of business men representing the min- 
ing, livestock, and farming industries. 
Col. Fleming has been prominently 
identified with the irrigation movement 
from its beginning, and for several 
years was vice-president of the National 
Irrigation Congress.” 


PREMIUM PARTIAL PAYMENT 





Decision of United States Supreme 
Court in Cause is of In- 
terest to Life Men 





The National Corporation Reporter 
ives a case in which the New York 
ife was involved in a partial payment 
of premium, the decision being by the 
United States Supreme Court. It says: 


In Slocum, Ex., etc., v. New York Life 
(Adv. Ops, 523, April 21 1925}. the United 
States supreme court held in substance 
that partial payment of a life insurance 
premium when not within the contempla- 
tion of the policy is not effective to keep 
the policy in force unless the agent, when 
receiving such partial payment, does 
something in chat connection which oper- 
ates as a waiver of full and timely pay- 
ment. One who deals with an agent, 
pate | that he is clothed with a cir- 
cumscribed authority, and that his act 
transcends his powers, cannot hold his 
principal; and this is true whether the 
agent is a general or special one, for a 
principal may limit the authority of one 
as well as of the other. 

Acceptance by the local agent from the 
wife of the insured of a check for part of 
the premium then due, accompanied by 
the delivery to her of a “blue note” for 
the insured to sign, such note reciting 
that no part of the premium had been 
paid, but that the insurance should con- 
tinue in force until the due date of the 
note, and that if the note should be paid 
on or before that date, such payment, 
together with the cash received, would be 
accepted as payment of the premium, did 
not continue the insurance in force where 
the insured died without -signing such 
note, and where, under the terms of the 
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olicy, as qualified by the practice of the 


insurance company, with which both the 
insured and his 


wife were familiar, the 
agent was without authority to waive 
full and timely payment of the premium 
save as he could adjust the matter con- 
formably to the “blue note” plan, and 
where the insurance company did not it- 
self treat the check as a partial payment, 
or otherwise ratify the agent’s acts. 

A circuit court of appeals, when re- 
versing a judgment of the circuit court, 
entered on a general verdict in favor 
of plaintiff, because of error in refusing 
to instruct the jury that the evidence 
was insufficient to sustain a verdict for 
plaintiff, cannot direct, although in ac- 
cordance with the state practice, as de- 
fined in Pa. Laws 1905, chapter 198, that 
judgment on the evidence be entered con- 
trary to the verdict, but must award a 
new trial, in order to conform to the 
provisions of U. S. Const., 7th Amend., 
that “in suits at common law, where the 
value in controversy shall exceed twenty 
dollars, the right of trial by jury shall be 
preserved, and no fact tried by a jury 
shall be otherwise reexamined in any 
court of the United States, than accord- 
ing to the rules of the common law.” 


Reducing the Lapses 

Secretary O. J. Arnold of the Illinois 
Life states that the company has re- 
duced its lapses in Chicago and Cook 
county 12 per cent by systematically 
following up policyholders during the 
grace period at the end of the first 
year. Personal contact with policy- 
holders at that time, he figures, does the 
business and holds the renewals. Con- 
cerning lapses, Secretary Arnold says: 

Of the lapses that occur within the first 
ten years 80 percent are on the second 
premium. The lapses on the third year’s 
premium are but 4 percent of the busi- 
ness delivered two years previously and 
a gradually diminishing percentage yearly 
thereafter. 

The percentage of lapses at the end of 
the first year should not be appreciably 





larger than at the end of the _ sec- 
ond and succeeding years. The prime 
reason for the marked reduction 


in lapses at the end of the second over 
the end of the first year is that the in- 
sured has then formed the premium pay- 
ing habit and furthermore hesitates to 
drop a policy on which he has paid as 
much as two premiums. A little nursing, 
when the second premium is due, by the 
agent who wrote the policy or by the gen- 
eral agent, will secure payment of the 
second premium. Thereafter, the business 
may be left to take care of itself. 

If you reduce your lapses on the second 
premium to-the percentage that we now 
experience on the third premium, you will 
find that at the end of three years the 
renewal business in force in your agency 
will be 214 percent of what it would be 
on the basis of continuing the present rate 
of lapses at the end of the first year. Is 
it worth anything to you to increase your 
renewal business by 114 percent? 


Suffragettes on Insurance 


Insurance has not been overlooked by 
the American suffragettes. When they 
get the vote they will attempt to change 
the complexion of governmental regu- 
lation in some particulars. The Wo- 
man’s Party of Cook County, through 
its president, Charlotte C. Rhodus, has 
addressed the following letter to Presi- 
dent Wilson: 


“The centralization of the money power 
of this country is made possible largely 
from the fact that the funds of the great 
life insurance companies of the United 
States, amounting to nearly $5,000,000,000 
are held mostly in the east. This money 
has been paid in by, and belongs to, the 
people of all the states; but about three- 
fourths of this vast sum is centered under 
the control of a few men in New York 
city. To remedy this bad condition, the 
government should pass ‘a law requiring 
reserves of life insurance companies to 
be invested in the states where policy- 
holders reside, thereby weakening the 
money trust,’ in accordance with plank 
No. 33 of our platform. The government 
can acquire jurisdiction by declaring the 
business of life insurance between the 
states to be interstate commerce.” 


Got Too Much Action 


Most life insurance agents get action 
by dwelling on the uncertainty of life. 
One agent dwelt on this too much and 
got a lot more action than he antici- 
pated. One Kansas City paper relates 
the incident as follows: 


When Fred Rierson, an insurance agent, 
stopped at 3941 North Fifth street, Kan- 
sas City, Kan., yesterday afternoon and 
tried to sell a life insurance policy to 
Wyckoff Russell, he did not know that 
Russell was suffering from a _ nervous 
breakdown. The agent’s talk of the un- 
certainty of life and the possibility of 
death at any moment threw Russell into 
a fit of excitement. He drew an automatic 
pistol and drove the agent away, firing 
as long as he remained in sight. 





CHICAGO 


Rierson called police headquarters on 





the telephone. The call was answered by 
Motorcycle Patrolman Cook. Russell 
pointed his pistol at Cook, but the latter 
felled him with a blackjack before he 
could fire. Russell sustained a fracture 
at the base of the skull and may die. He 
was attended by Dr. H. L. Regier at the 
Emergency hospital and taken to a sani- 
tarium. 

Russell is 30 years old and has been 
employed at different times in the art de- 
partments of the various papers at Kan- 
sas City, Kan. He said last night that 
he was irritated by the talk of the insur- 
ance agent, but did not mean to harm 
him. He said that he did not even be- 
lieve in the killing of animals for food. 
He explained that he is a vegetarian and 
also a Spiritualist. 


Lockyer on the War Path 
Mark B. Lockyer, manager of the 
illinois Life at Philadelphia, has his 
guns trained on his former partner, 
George W. Rhawn. He charges Mr. 
Rhawn with trying to twist policies of 
the Illinois Life to the Mutual Life, 


41 which he nows represents, by deceptive 


methods. Mr. Lockyer states that Mr. 
Rhawn is taking advantage of informa- 
tion he has concerning the Illinois 
Life’s business. Mr. Lockyer, armed 
with affidavits from policyholders, has 
taken the case before the Pennsylvania 
commissioner, charging Mr. Rhawn 
with having violated the antitwisting 
law. A hearing was given last week, 
and another will be held this week. 





S. N. Megie, recently appointed gen- 
eral'agent of the life department of the 
Pacific Mutual at Cincinnati, Ohio, has 
resigned and the office is in charge of the 
cashier, Miss L. E. Bruce. 





News About Companies 





United Life & Accident, Concord, N. H.— 
This company is being organized with 
$500,000 authorized capital. Charles L. 
Jackman, president of the Capital Fire of 
Concord, and 8S. W. Jameson, a well known 
life man, are on the organization com- 
mittee. Organization expense is limited 
to 15 percent. yr 

Intersouthern Life, Ky.—Formal au- 
thority has been conferred by the Ken- 
tucky department for the merger of the 
Inter-Southern Life and the Southern Na- 
tional Life of Louisville under the name 
of the former. The department has been 
considering reports made as to the con- 
dition of the two companies for several 
weeks. New articles of incorporation, in- 
creasing the capital stock of the Inter- 
Southern to $750,000, have been filed. 





Kansas Delegation Named 

Delegates and alternates to the Na- 
tional Association of Life Under- 
writers at Atlantic City, have been 
named to represent the Kansas Asso- 
ciation of Life Underwriters. Five 
delegates and as many alternates have 
been appointed. The delegates are: H. 


Garvey, Mass. Mutual, Topeka; 
George Godfrey Moore, Germania, 
Topeka; A. Moore, Equitable of 


New York, Topeka; Elon S. Clarke, 
Mutual of New York, Topeka, and 
Henry H. Hall, New York Life, Topeka. 
The alternates are: E. W. Thompson, 
National of Vermont, Topeka; H. C. 
Hanson, Penn Mutual, Atchison; Frank 
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National 
Progressive 
Life 


INSURANCE COMPANY 
ODD FELLOWS TEMPLE 


CINCINNATI, O. 


get to the 
or resigns. 


True to its name, it has the most 
PROGRESSIVE POLICIES ever offered. 

A few Good Districts yet open in the Ordi- 
nary Department. 

Any young man experi 
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The Provident Life 
and Trust Company 


OF PHILADELPHIA 





J. THOMAS MOORE 
Manager of Insurance Department 
Office of the Gompany, Philadelphia, Pa. 





way. I see that if 
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would not pay the rent of the house I am 
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THIS IS WHAT OUR AGENTS HEAR 
EVERY BUSINESS DAY OF THE YEAR 


How much income will the face value of your 
eficiary after your 











Wheeling 
Otto Schenk, President 


you. Ask for details. 


The Conservative Life Insurance Company 
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Clem E. Peters, Secretary and Treasure 
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Home of the Multiform Policy 


You Ohio and West Virginia agents, investigate this pop- 
ular Policy. We have an agency contract that may surprisé 
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Crawfordsville, Ind. 
EDWIN M. BROWN, Vice-President and Manager 
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B. Parker, Conn. Mutual, Topeka; C. S. 
Sutton, National of Vermont, Kansas 
City, and E. D. Clithero, Home of New 
York, Topeka. 


GUARANTY LIFE CONVENTION 
General Agents Meet at the Home 


Office in Davenport and Have a 
Conference 











Davenport, Ia., Sept. 2—Thirty gen- 
eral agents of the Guaranty Life of 
this city attended the annual conven- 
tion ending today. Iowa, South Da- 
kota and Nebraska were the states rep- 
resented. The convention was closed 
by a banquet at which L. J. Dougherty, 
general manager of the company, was 
toastmaster. The speakers were Dr. W. 
L. Allen, medical director; J. S. McCor- 
mack of Marshalltown, president of the 
$100,000 Club and E. J. Nelson of Wa- 
terloo. Mr. Nelson was presented with 
a handsome gold watch as a reward for 
doing the most business during July 
and August. Those attending the con- 
vention were: William F. Voss, Daven- 
port; W. F. Meiberg, Davenport; W. C. 
Hirst, Ottumwa; O. E. Dickeson, Dav- 
enport; J. S. McCormack, Marshall- 
town; H. E. McKay, Davenport; M. 
Young, Mason City; Dr. W. L. Allen, 
Davenport; L. J. Dougherty, Daven- 
port; P. J. Fitzgerald, Harper; J. R. 
Hearn, Mason City; J. S. Fink, Daven- 
port; Edward C. Gough, Charles City; 
James M. Lavin, Dubuque; H. A. Shaffi, 
Dubuque; A. P. Davis, Des Moines; 
Walter E. Cox, Davenport; L. L. Miller, 
Cedar Rapids; H. J. Richardson, Water- 
loo; B. H. Manning, Waterloo; W. E. 
Wingatt, Sioux City; Rudolph Rohlffs, 
Davenport; P. Schultz, Davenport; E. J. 
Ploog, Davenport; Edward J. Nelson, 
Waterloo; A. J. Loyet, Davenport; A. 
C. Oetzmann, Eldridge; T. G. Mason, 
Davenport; H. D. Ruinsden, Clinton; 
A. Gilland, Ft. Madison; D. R. Foster, 
Muscatine; Charles O. Piper, Daven- 
port; Harry Roscamp, Mitchell, S. D. 





Another Million Month 
The Chicago agency of the Mutual 
Life put August in the million class, 
thus making eleven consecutive million 
dollar months. The August business 
was remarkable in that it included 
about 500 policies averaging $2,000 each. 
The eleven months record of the 

agency on a paid for basis is: 


nna pee 1,005,000 
oo le Seepage 1,013,000 
cS . eee ane 1,043,000 
soaks hae oaee vak 1,015,000 
Ns MEE G6 whw.c.bic o's aiwoadeede oe 1,008,000 
SN 0-4 3.5 Soa setneesaad- 005,000 
. <j nee 1,011,000 
Pe ec er oe oe 1,002,000 


The foregoing embraces policies upon 
the lives of over 4,000 people in Chi- 
cago, aggregating nearly 5,000 policies. 





Opens Office as Actuary 

B. V. Hubbard has opened an office 
as consulting actuary at 803 City Hall 
Square building, Chicago. Mr. Hub- 
bard was at one time in the Illinois in- 
surance department and drafted a num- 
er of the most important of the in- 
surance laws of the state. He has for 
years done actuarial work for courts 
in the settlement of estates and the like 
and he will probably specialize on that 
class of work in future. 





Reason for the Action 
Regarding the revocation by the New 
exico department of the license of the 
Guarantee Fund Life of Omaha, Assist- 
ant Secretary J. W. Hughes says: 

Our application for a license in New 

€xiCO was approved and a license is- 
sued. The letter transmitting our li- 
cense stated that it was conditioned 
upon our submitting to a special ex- 
amination. As we had recently under- 
= the regular annual examination by 
the Nebraska department, we con- 
tended that this examination should be 
accepted by. the New Mexico depart- 
ment, as it is by the insurance depart- 
ments of the eighteen other states in 
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Splendid Opportunities 


DETROIT LIFE 


The Company is on a Sound Financial Basis; 
Having Ample Capital and a Large Surplus; 
Our Policy Contracts are up-to-date; 
We pay Agents Liberal Commissions ; 
We have Good Territory still unassigned; 
The People are Prosperous. 
No more attractive conditions, for the Agent, exist anywhere. 
Write, and we will tell you how you can increase your income. 


Address M. E. O’BRIEN, President 
Detroit Life Insurance Company, Detroit, Mich. 
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INSURANCE WRITTEN IN A YEAR AND A HALF 








which we are licensed. We were, and 
still are of the opinion that we should 
not be called upon to assume the large 
expense of a special examination. The 
Nebraska commissioner sustains our 
contention, and is now in correspond- 
ence with the New Mexico depart- 
ment. 





Lamar Life Convention 


The Lamar Life of Jackson, Miss., 
held its convention of agents last week. 
The men left Jackson for Pass Christian 
Tuesday morning and then went to Cat 
Island. John H. Lang, a director of 
the company took the party in tow at 
Pass Christian, who extended many 
hospitalities. On Wednesday the party 
went to Ship Island, thence to Tarpon 
Hole and then to Shell Keys and back 
to Pass Christian. They took an elec- 
tric car to Biloxi and return and left 
Pass Christian for New Orleans. The 
program of the business meeting was: 

A Talk by the President—W. Q. Cole. 


The Mississippi Coast—Director John 
H. Lang. 

Time, Your Greatest Asset—Field Su- 
perintendent Louis Hullum. 

How I Did It—E. V. Catoe. 

The Selection of Risks—C. K. Oliver. 

How to Write an Application a Day—J. 
B. Parkes. 

Serwas the Prospect’s Attention—W. M. 


ood. 

How to Find Prospects—I. S. Watson. 

The Best Way to Make and Keep Sat- 
isfied Policyholders—J. H. Long. 

How to Collect First Premium with Ap- 
plication—T. W. Cooper. 

The Benefits of Income Policies over 


one Forms—Guy M. Houston. 


he Value of a Life Insurance Policy 
as Collateral Security—G. F. Heard, Jr. 

The Country as Compared with the 
Town as an Insurance Field—E. A. Mil- 
ton. 

The Desirability of a Prompt Medical 
Examination and How to Get It—B. C 
Moreland. 

Getting the Prospect’s Signature—R. D. 
Prewitt. 

General Discussion—Topic, “Objections 
and How to Meet Them.” 

Hints for Increasing Production—By 
the secretary, C. W. Welty. 





International is Licensed 

Commissioner A. L. Welch of Okla- 
homa has issued a license to the In- 
ternationa! Life of St. Louis, which 
was recently refused a license by the 
Oklahoma department. The company 
has now complied with all of the re- 
quirements of the Oklahoma depart- 
ment 





To Pass on Reinsurance Deal 

Commissioners Revelle of Missouri, 
Preus of Minnesota and Ekern of Wis- 
consin met at the International Life of- 
fice in St. Louis Tuesday morning to 
pass on the reinsurance of the Cali- 
fornia National of San Diego in the 
International. This will make the 
seventh company to be taken over by 
the rapidly growing St. Louis company. 
The first was the Great American of 
St. Louis, which brought to the Inter- 
national some four millions of business; 
then came the Guardian Life of Seattle, 
which had selected risks of $350,000. 
The next was the Father Matthew 
League of Chicago which business of 
$350,000 was transferred to the legal re- 
serve basis in the International. The 
Empire Life of Beaumont, Tex., was 
the next to join the fold with $425,000 
and this was followed by a big one, 
the Great Western Life of Kansas City 





AGENTS WHO REPRESENT 


The New World 


Life Insurance Company 


aa 
P r O m O t ] O n are assured of prompt promotion in 
the ranks if they make good. It be- 
lieves in advancement on the merits 
of the man. A chance exists for men of strong producing ability 
and good habits to win positions of state manager, district manager, general 
traveling agent, special inspection agent and so on. This is but one feature of 
the company. Write for full particulars to 


JOHN E. FINNEY, Manager, Central States Department 
McCormick Building, CHICAGO a 
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VOU Mr. Lite Insurance Man— 
“= =§=6WAKE UP 


g Write a Live Wire Contract. 4 Incontest- 
able after two years. @ Total permanent dis- 
ability for either sickness or accident. 


A MODERATE PRICED PROTECTION ON THE RESERVE FUND PLAN 
Good Agency Contracts for Producers 


Merchants’ Life Association, Burlington, Iowa 
OVER ONE MILLION ASSETS 


THE KIND OF CONTRACTS 


That Made the Old General Agents Rich 


Do you want to better your condition in the Life Insurance 
Business? One of the oldest Life Insurance Companies in 
this country (not doing business in New York), wishes to 
contract with live General Agents in the following states: 




















Arkansas, Colorado, Indiana, Iowa, Illinois, Kansas, 
Michigan, Minnesota, Missouri, Nebraska, Ohio and Oklahoma 


Liberal contracts to the right men. Address 


1z-Q, 


care THE WESTERN UNDERWRITER. 


W. D. WYMAN 
President 








‘LIBERAL CONTRACTS TO 
PRODUCTIVE AGENTS 


If unattached and interested, please fill out the 
blank below and mail this to address given and a 
proposition for an agency, if in authorized terri- 
tory, will be submitted. 
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which brought $15,000,000. The Ten- 
nessee Life of Nashville was next ab- 
sorbed with $2,400,000 and now the 
California National which has about 
two millions. It is reported that still 
another company, this one of consider- 
able size, is about to be closed. Presi- 
dent Wilson and Vice-President Babler 
have shown themselves to be executives 
and they are building in the Inter- 
national a company that will be a credit 
to St. Louis and the West. 


PEORIA LIFE MEETING 
(CONTINUED FROM PAGE 1) 
make friends of their policyholders so 
they can always return and write them 
for additional lines. No agent should 
have to apologize for any policy he has 
written. A salesman should know how 
to place the business right. Superin- 
tendent of Agents Henry Loucks in 
his talk also referred to the desirabil- 
ity of writing business on the square. 
Talk by C. B. Rowley 

C. B. Rowley of Peoria, one of the 
stars of the force, spoke on “Why It is 
of Advantage to Represent a Home 
Company.” He told of the vast sums 
that go to the east in premiums and 
talked about keeping money at home. 
An agent can come in direct personal 
contact with the officers and directors 
of a home company. He knows all 
about them. The home company gives 
the same benefits. It enjoys a higher 
rate of interest and lower mortality. 
The assets are well invested. The 
newer companies, he held, were re- 
sponsible for the more liberal policy 
conditions. The salesman has a big 
advantage in being near the base of 
operations and thus seeing all that is 
going on and getting first hand help. 
The officers can give him personal at- 
tention and instruction. 

Mr. Gibson of Springfield said he 
found it of great benefit to get quick 
action, both to the agent amd policy- 
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H M. SOLENBERGER 
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The Mutual Benefit Life Insurance Company 
of Newark, N. J. 
Agente wanted in Central and Southern Illinois 


607-8-9 Ferguson Building 
SPRINGFIELD, ILL. 
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holder. The fact that a home company 
loans its money close at hand is also 
a good talking point. 

T. R. Holly of Chicago said it was 
hard even to get in touch with a gen- 
eral agent of a big company. 

an Man a Speaker 


H. E. Van de Walker of Ypsilanti, Mich., 
state manager, told of the opportunities 
he sees in life insurance work. He com- 
menced about a year ago and evidently is 
heart and soul in the work. He sees in 
life insurance a chance to make more 
He believes there is a _ bigger 
opportunity in it than in the professions 
where one has to wait for a practice. A 
life man can make money from the start 
and the amount he earns depends on the 
time he gives to his work. It is an in- 
viting field in many ways and offers a 
chance to render a service to mankind. 

E. I. Mullin of Bloomington, Ill. said 
that the work appealed to him because 
he could become his own boss. Hard 
work brings its returns all the time. F. 
J. McDaniel of East St. Louis, who had 
been with Dun’s commercial agency for 
twenty-seven years, saw a greater open- 
ing in life insurance soliciting. Charles 
Scarcliff, who hails from one of the towns 
in Peoria county, has a remarkable rec- 
ord in that he has had no lapses. He 
was formerly a grocer. 

Total Abstinence Department 

It might seem an anomaly that Peoria, 
being so prominent a whisky distillery 
city, its home company should have a 
total abstinence department. H. L. Good- 
row of Oak Park, Ill, is the man who 
has put this department on the map. He 
finds it an excellent talking point. The 
total abstainer is a better risk, and his 
class should receive dividends on its 
merits. There are only three companies 
specializing on this class in this country, 
the Peoria Life, Security Mutual of New 
York and Manufacturers Life of Canada. 
There is little competition for Peoria Life 
men in this regard. The company has 
enjoyed a fine mortality experience on 
this class and it persists far better than 
do members in the general class. On 
$1,000,000 in force, Mr. Goodrow has col- 
lected 98 percent of the renewals. Usually 
total abstainers are better pay and they 
are superior risks. 


Good Way to Open New Field 


This department is a splendid opener 
for a new field. Names of total abstain- 
ers can be gotten from the banker, minis- 
ter, doctor, school superintendent or some 
leading prohibitionist. Most of the men 
are prominent in the community. They 
are entitled to better returns and the 
members of this class make fine boosters. 
A total abstainer is glad to know some 
company is giving his group an advantage. 

L. L. Brown of Evanston says he has 
met with success in this policy among 
students, teachers and ministers. 

Vice-President May, in speaking of this 
department, says that total abstainers are 
much more persistent and better able to 
pay premiums than others. Mr. Goodrow 
sends in a list of prospects and the home 
office writes a letter telling about the 
department. Many replies are received 
and these are sent to him. He follows 
up these as well as those who do not re- 
spond. Some 20 percent more dividends 
were credited to this class than the gen- 
eral group last year. In the future even 
a better showing will be made. English 
companies that have total abstinence de- 
partments are able to make a very fine 
showing. The company requires that a 
man be absolutely a total abstainer to get 
in the class and in his application he must 
state how long he has been such. No 
one is placed in the class who takes an 
occasional drink. When policyholders in 
this department lapse, they are told of 
their greater dividends to their credit 
and that it will be impossible to get in 
another such class. It usually holds the 
business. It is a good talking point to 
= up to the wife because it appeals 

o her. 


Actuary George B. Pattison Speaks 

In further expatiating on this depart- 
ment Actuary George B, Pattison, who 
was formerly with the Manufacturers 
Life, which also has such a class, said 
the plan had been tried out in England 
with great success. The Temperance & 
General Life, for example, had enjoyed an 
excellent mortality experience. The mor- 
tality in the Manufacturers Life depart- 
ment is much lower than in its general 
class. Last year the mortality in the 
Manufacturers on its general class was 60 
percent and and in its total abstinence 
was 40 percent. He stated that the Peoria 
Life would_ probably find its mortality 
was from 30 to 35 percent better this 
year on this class. Risks should be di- 
vided if they are superior, just as fire 
companies do brick and frame buildings. 

Mr. Loucks said that other companies 
get the advantage of the superiority of 
total abstainers in their mortality but it 
goes to help the general class and the 
abstainers derive no benefit. 

Mr. Loucks said that the Peoria Life 
desires $10,000,000 in force by the end of 
the year. 

Loan Man Gives a Talk 

Assistant Secretary Townley Culbertson 
of the Commerce Trust Company of Kan- 
sas City, Mo., told of the high character 
of the loans made to the Peoria Life. 
Smaller loans can be placed at a better 
advantage than big ones and draw more 








interest. Many large companies will not 
loan less than $100,000 in a block and 
hence eliminate the small borrower who 
is willing to pay a better rate. C. C. 
Dabney of Oklahoma City, examiner of 
loans for the Commerce Trust, also spoke, 
and said the loans made the Peoria Life 
were first class. 

James H. Ritchie of Canton, IIL, told 
of the advantage of the guaranteed 
monthly income policy. The company be- 
comes a trustee for the family and this 
contract gives an assured income each 
month. It is the best policy for the man 
who rents and has no property for it pro- 
vides a sure and safe income for de- 
pendents. 

Iowa Man on the Program 


c. L. Finney of Iowa told of his ex- 
perience in handling notes. He goes into 
a community with letters of recommenda- 
tion and shows what he has done else- 
where as to business. He fortifies him- 
self well and then approaches the banker 
to get him to handle his paper and to 
secure a list of desirable names. He se- 
cures a letter of endorsement from him 
if possible after convincing him of the 
soundness of the company and character 
of the management. He is able to do 
this by letters from bankers and business 
men. He allows the banker 10 percent 
of the commissions. If the banker is able 
to drive him about he allows him more. 
If he can not do this he has the banker 
get him a good helper. He gets the note 
from a man if he can not pay cash, but 
takes only notes of responsible people: 

T. N. Childs said a banker is almost 
necessary in country work. People go 
to him for advice and he is of great as- 
sistance in conserving renewals, as those 
in the community will listen to him. 

President Van Vleet advised taking cer- 
tificate of deposit in a pinch, payable at 
some future time. In this way the money 
will not go immediately out of the bank. 
Many retired farmers will purchase good 
notes. The automobile is taking much 
money out of the banks and he referred 
to one rural community where $30,000 had 
been checked out of the bank to purchase 
automobiles. One agent said he felt that 
the banker would oppose any one else 
taking notes and thus using his money 
on deposit in the bank for the purpose, 
feeling it is best at all times to stick to 
the banker. 

W. E. Starret Speaks 


W. E. Starret gave a good talk showing 
how Illinois companies are coming to the 
front. Life insurance presents a combi- 
nation of money making and human serv- 
ice. Deception and misrepresentation, he 
said, had prejudiced many people against 
life insurance. An agent should tell the 
truth, look out for the company’s interest 
and render the policyholders the best 
service. 

The agents adopted a resolution of sym- 
pathy for Vice-President May, whose 
mother recently passed away at Salyers- 
ville, Ky., his old home town. 

Notable Banquet Held 

At the banquet Friday evening, Vice- 
President May was toastmaster. P. G. 
Rennick, internal revenue collector at 
Peoria, and a well known entertainer of 
national reputation, kept his audience en- 
thralled by his clever stories and char- 
acter impersonation. Other speakers were: 
Cc. M. Cartwright of The Western Un- 
derwriter, J. H. Hungate of La Harpe, 
Ill, chairman of the board; H. E. Van de 
Walker, state agent for Michigan; Henry 
Ulrich, president of the Home Savings & 
State Bank of Peoria; W. C. White, presi- 
dent of the Illinois National Bank of 
Peoria; Townley Culbertson, assistant sec- 
retary of the Commerce Trust Company 
of Kansas City, Mo., and C. A. Cavin, a 
banker at Columbus Junction, Iowa, all 
of whom had many pleasant words of 
commendation for the Peoria Life. 





Washington Elected Vice-President 

The International Life announces the 
election of Joseph E. Washington of 
Cedar Hill, Tenn., as one of the vice- 
presidents of the company. 

Mr. Washington is one of the most 
successful and best known business 
men of the south. He was, for a num- 
ber of years, a member of Congress, 
but retired to devote his full time to 
the large business interests which he 
has developed. Even though a man of 
large affairs, he has taken time to 
serve the public, and has done con- 
spicuous service for Tennessee in the 
building of its “good roads”; he being 
chairman of that board. 

Mr. Washington was vice-president 
of the Tennessee Life, which recently 
merged with the International, and is 
thoroughly conversant with insurance 
affairs. He will be of great service to 
the company in carrying out the plans 
which are being formulated. 


B. T. Castleman has filed suit at Louis- 
ville against the Postal Life of New York 
to compel it to continue a policy issued to 
him by the Provident Savings Life at a 
rate of $16.28 per $1,000, in force at that 
rate. His claim is that the Postal in- 
creased the rate to $62.52. 





PLENDID OPPORTUNITY 

for two good Life Insurance 
Stock Salesmen to assist in plac- 
ing the balance of our increased 
capital stock. Don’t answer this 
unless you can furnish first-class 
credentials and know a clean, high 
grade proposition when you see it. 


Address 16-V, 


care The Western Underwriter. 


We are willing 
to pay the money 
if you can deliver the goods 


We want a man as District Manager in 
Joliet, Aurora, Galesburg, Sterling and vi- 
cinity, to work among the farmers and in 
the small towns and outlying districts for a 
good, clean home ——-—- policies; 
good reputation. One who can manage 
a little and do personal work. To sucha 
man we will pay the price—name it. 





Address in confidence, with recommenda- 
tions, 94-U, care The Western Underwriter. 





& Pena Mutual Premium, less a Penn Mutual 
Dividend, purchasing a Pean Mutual Pelicy, 

Penn Mutual Values, makes an Insur- 
es | Freqecitica oe the sum of ay its 
of interest of all members. 


The Penn Mutual 
Life Insurance Company 
of Philadelphia 


On January 1, 1909, rates were reduced 
and values incr Ll to full 3% reserve. 


3 GOOD POLICIES 


1—19 Pay-Premium Saving Policy 
2—Whole Life, Premium Reduction Policy 
3—Paid-Up Addition—20 Pay Life Policy 


As well as all other regular forms 
Central States Life 
ST. LOUIS, MO. 


Capital $300,000 Deposited with State 
1300 Stockholders Sworn to Boost 


HOWARD C. BOONE J. A. McVOY, 
President Secretary 























MEN WHO CAN 
DO THE WORK 











are offered remunerative positions as 
field representatives in desirable territory. 
Good places are always open to the right 
men— those who can produce applica- 
tions and collect premiums. 


Union Mutual Life Insurance Co. 
Portland, Maine 
FRED E. RICHARDS, President 
Address: ALBERT E. AWDE, Supt., 396 
St., Portland, Maine 

















“A Life Pension for You’’ 


A new idea in life insurance 

that appeals to self-interest. 
Best seller in the market today. 
Write for the booklet. 


The Fidelity Mutual Life 


INSURANCE COMPANY 


{ L.G.FOUSE,Pres. PHILADELPHIA 
i 
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Editorial Comment 





NSURANCE and advertising are two 
| great American businesses which de- 

pend upon the distinctively Ameri- 
can spirit of progress and initiative. 
The natural method and law of supply 
and demand is to let the intrinsic value 
of a commodity have full opportunity 
to demonstrate itself, without driving 
or forcing. Whether without advertis- 
ing the best commodities would find 
their proper markets more easily than 
under present conditions and the con- 
sumers learn to select what they need 
without having their desire unduly ex- 
cited for those they do not need is at 
least a debatable question. 

The excuse for advertising is that by 
creating a desire it stimulates produc- 
tion and encourages the effort necessary 
to secure the object desired. 

When the Americans occupied the 
Philippines and tried to inculcate the 
natives with our ideas of thrift and in- 
dustry they found their efforts were 
fruitless until the natives began to de- 
sire things which they could get only 
by working for them. The things they 
desired were a flashy red tie, a celluloid 
collar, a pair of tan shoes or some other 
single item of gaudy attire. With these 
in view they went to work readily 


enough. 
* * * 


A large New England cotton mill 
having removed to a southern state 
found all its problems solved except 
that of labor, the colored workers after 
receiving their week’s pay would not 
come back until all the money they had 
received was spent, usually in drink. 
The problem was solved by a young 
man from the north who was given 
charge of the company’s store; he 
promptly filled the show-window with 
a bewildering array of tempting hats, 
phonographs, flashy clothes and the like 
and the company had no trouble with 
its help thereafter. 

That this system still endures in our 
day and civilization would indicate that 
it is still necessary. In the face of such 
evidence it seems that ‘advertising, the 
approved method of exciting desire by 
outward stimulus, and 
course, destroying the contrary and 
natural method of internal develop- 
ment, is essential if we are to keep up 
the pace at which we are going. 

* * 





Whatever may be said of advertising 
and the forced stimulation of the or- 
dinary industries it must be admitted 
that insurance, and particularly life in- 
surance, is still a business which needs 
for its propulsion a driving force from 
the outside, the whip and spur of a 
modern business-getting organization. 
The entire life insurance structure rests 
upon the power, virility and endurance 
of this organization. Destroy it and 
the institution loses the element which 
has chiefly made it what it is. 

hose who would wish to destroy or 
cut down the operations of insurance 
have given but superficial study to so- 
cial needs. Insurance as operated to- 
day will go down in history as the most 
ingenious and workable device ever in- 
vented for safeguarding civilization and 
society and thus making the great 
achievements of modern times possible. 
The cost is of comparatively little im- 
portance, though this fact should not 
ead insurance men to regard lightly 
the insistent demand of the public that 
the | cost of conducting the insurance 
dusinéss be reduced. The equalizing 
and neutralizing of misfortune and dis- 
aster have become an essential part of 
_ scheme of things. Insurance, in 
the language of the automobilist, is the 
8teat shock-absorber, and absolutely 


necessary to the smooth running of the 
machine. 


* * * 


b The present social unrest is largely 
ased upon the idea that, no matter 
what the next world may have in store 
or us, it is up to us to make the best 
Possible kind of a world out of this. 


thereby of | 


taken hold on the social mind and is 
working itself out for good or ill, 
through all the “reform” movements. 
It will do no good to regard these agi- 
tations with either disdain or synicism. 
They have to do with the fundamental 
hopefulness of life, without which not 
much that is worth while is accom- 
plished. The effect of these movements 
upon insurance is found to be far-reach- 
ing. The reform movement is not con- 
ceived particularly with the welfare of 
those who are already well-provided 
for; it is directed to the uplift principal- 
ly of the so-called industrial classes. 
Not even the farmers, and certainly not 
the school teachers, clerical employes 
and those in similar occupations are 
affected to any extent. 

Industrial insurance of all kinds must 
bear the brunt of the “reform” move- 
ment as it affects insurance. It is prob- 





workmen’s compensation insurance is 
best handled and discussed. 





TOTAL DISABILITY CLAUSE 


It is quite interesting to note the at- 
titude life companies take toward the 
total disability clause. It was intro- 
duced into life policies by the Fidelity 
Mutual. It appears in various forms in 
policies of the younger western and 
southern companies, and now has been 
inserted by some of the older compa- 
nies. The Mutual Life, Equitable, New 
York Life, Aetna Life, Travelers and 
others have the clause. Statistics are 
furnished to show that it is more than 
a mere talking point as there are nu- 
merous instances where the clause has 
been put in operation. 

The Penn Mutual takes an adverse 
view and its comment is as follows: 

“It is quite evident from the number 
of life insurance companies that have 
recently incorporated in their policies a 
provision with respect to “disability” 
that there is some demand for this fea- 
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NORTHWESTERN NATIONAL 


Minneapolis, Minnesota 


A DISTINCTIVELY Western Mutual 
Com 


Has openings for live general agents, under direct 
Office—Guaranteed Renewals 


Policy contracts are liberal and up-to-date. 
Real producers desiring to build a business on a per- 


and the strongest backing and co-operation possible. 
Paid to policyholders and beneficiaries since organi- 


CE COMPANY 








North Dakota, Montana, 


an unlimited opportunity 


31, 1912, $28,778,002.37 


E. W. HILLWEG 
Agency Director 














— ELPA 








lematical as to whether it will be ef- 
fected in either one of two ways: It may 
‘take the form of giving greater free- 
dom and individuality to the employe 
providing him with more means to buy 
the necessities and luxuries of life, in 
his own way; or it may try to assist him 
either through direct paternalism by the 
state or by laws protecting him and 
giving him special privileges, at the 
same time impairing his freedom and 
responsibility as an individual and plac- 
ing him in a special class. 
* a OK 

In insurance these two methods are 
represented by the fraternal orders, the 
industrial health and accident compa- 
nies and the industrial life companies 
on the one hand and by the employers 
liability and workmen’s compensation 
companies and the state insurance plans 
on the other. The one has the law of 
individuality and freedom on its side 
and the other is based on the law of 
economy and efficiency at the expense 
of individual freedom. 

It may be further remarked that the 
east is the natural home of the one form 
of insurance and the west of the other. 
The International Association of Cas- 
ualty & Surety Underwriters is largely 
an eastern company organization and 
consequently is properly the body 





his is the underlying thought that has 





through which employers’ liability and 





ture, though its source is not clearly 
indicated. It may be believed, of 
course, that the insured really desire 
and value it; but it is infinitely more 
probable that one or more companies 
having adopted it, the force of competi- 
tion, meritorious or otherwise, is induc- 
ing other companies to follow suit. A 
well-informed agent can hardly have an 
exalted opinion of its value; he is ac- 
customed to weighing insurance values 
and fully realizes that what costs but 
little can serve but little. The theory 
of equivalence appeals to him and in 
fairness, while he would not declare it 
wholly worthless, would be bound to 
say the service undertaken thereby is 
so slight and surrounded by so many 
contingencies and difficulties as to seem 
wholly negligible except as a “talking 
point.” Doubtless many persons who 
are indifferent to solid life insurance 
because of its alleged incompleteness, in 
so far as it hitherto has omitted to take 
into account sickness, accident, loss of 
employment and total or partial disabil- 
ity from any cause, may be interested 
in the new feature; but they are not 
likely to weigh its effect upon the busi- 
ness as a whole or whether such fea- 
ture is within the proper scope of legit- 
imate life insurance. The world just 
now is full of “crank” movements. 


vise practically all corporate enterprises 
engaged in interstate commerce; a mini- 
mum wage is to have legislative sanc- 
tion; pensions are to be given the aged 
and destitute; and generally the Gov- 
ernment is to be asked to do those 
things for the people which they should 
do for themselves. Even in the midst 
of such violation of economic principle 
and extension of the functions of the 
state, it is to be wondered that life in- 
surance companies are introducing a 
feature inconsistent, as we see it, with 
its permanent well-being, in that the 
responsibility thus assumed has no 
basis upon which to rest, no data by 
which to measure the hazard in dollars 
or to calculate the disastrous effect of 
litigation sure to arise by reason of it. 
What, for instance, is total disability”? 
Has any court clearly defined it? Re- 
view in your mind all the impairments 
of which you have ever heard; imagine 
the worst possible; can you conceive of 
a case where there is “total disability” 
where death is not impending? 

“In general, there rarely is an in- 
stance where the disabled is not capable 
of some little gainful occupation. Not- 
withstanding this, it is highly probable 
that nine-tenths of all partial disability 
will be represented as total and suits 
brought to sustain the claim however 
inherently absurd such a _ contention 
may be. The opportunity to sue is the 
invitation to do it; and in resisting dis- 
honest claims of this nature where are 
the companies likely to stand before a 
public largely disposed to accept and 
credit allegations of bad faith and too 
busy or too indifferent to learn the 
truth? The entire work of life insur- 
ance will be impeded, and we shall be 
inviting the return of that era when 
stability and good faith were denied. 
The agent’s labors, which temporarily 
may be lightened by the catch-penny 
device, will be intensified; conciliation, 
explanation, refutation and justification 
will occupy his time and employ his 
best powers, withdrawing them from 
the vital work of inducing men to 
gather substance rather than shadows. 
In many circles where the doubtful 
merit of disability clauses is discussed 
it is spoken of as “instability” insur- 
ance, presumably because in their view 
the companies that undertake it are ex- 
posed to hazards which may render 
doubtful their permanence and capacity 
to discharge their true functions. 

“The end is not yet. There still pre- 
vails a worthy ambition widely to dif- 
fuse life insurance. New means for that 
purpose are sought. It may be that like 
the semi-tontine or deferred-dividend 
system, which greatly extended life in- 
surance because of its appeal to the 
speculative instinct, the “disability” fea- 
tures will generally be adopted and run 
their course of meager utility only to go 
into the discard. Let us hope that if 
so they shall not imperil the stability or 
good name of life insurance.” 


GROWING IN POWER 


Every prospect that a life man can- 
vasses should add to his store of knowl- 
edge and he should be richer by it. 
From every man _ canvassed there 
should be something drawn from him 
to add to an agent’s mental assets. 
Contact with men should broaden and 
develop a salesman. Good, hard, in- 
telligent work exercises the mind. It 
provides inspiration and confidence. It 
whets the appetite. It should make the 
agent a greater winner. It is a strength- 
ening process. Every agent who goes 
at his task in an alert way learns 
something at every turn. He may not 
secure an application at every inter- 
view but he should be a better man for 
the next one. 








Of all the financial outlays which a 
man makes, some questionable, some 
hazardous, the payments for life insur- 
ance stand forth as pre-eminently wise 
and advisable. 





Keep eyes and ambition onward and 
upward, and arrange for your family to 
continue the mood—as the proceeds of 








“The Federal government is to super- 


satisfactory life insurance will do. 
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THE DAY AND ITS WORK 


ADVICE TO LIFE AGENTS ON 
BUSINESS PRODUCTION 





Some of the Features that Salesmen 
Should Keep Constantly in 
Their Minds 





the Monday Morning Detroit 
Meeting, June 23, 1913.) 


If some one should offer to give you 
two months to idly spend in the woods 
or at some fashionable summer resort, 
without expense, I dare say many ot 
you would eagerly accept such an offer, 
without thinking what it would cost 
you in earnings you are capable of pro- 
ducing in your business, with no more 
physical or mental effort. Now, friends, 
I hope you will not get the impression 
that I am opposed to vacations. Not 
at all! But on the other hand, I am 
quite in favor of them for the man who 
has really earned one, or whose phys- 
ical or mental condition demands a rest 
or change; but I am convinced that few 
men in our business really earn them 
or deserve them, for in many cases 
about one-half of ever working day is 
given up to recreation and idleness, 
both of body and mind. If you don’t 
believe me, beep a close watch of the 
men even in our office. Just see and 
appreciate the great waste. 

Should Begin 

We begin our daily work on the aver- 
age from one to three hours later than 
the average business man; we require, 
I believe, on the average, twice as much 
time for lunch; and quit work fully an 
hour earlier. If we cannot employ this 
waste time in actually interviewing peo- 
Ric: demonstrating to them the need of 

utual Benefit protection for their 
loved ones as well as their own old 
age, then we can employ it very profit- 
ably in planning and studying the situa- 
tion as affecting those we have seen or 
expect to see on the subject. We can 
“prepare our case,” as a lawyer would 
express it. The man who is properly 
prepared is almost invariably the man 
who wins. You have the facilities, and 
the wonderful opportunities. Will you 
fail or succeed in business in your own 
name, where practically the only capital 
required is your energy intelligently di- 
rected? Then, do not attempt to de- 
ceive yourself into thinking you need 
to “play” this summer, but on the other 
hand undertake to make it the most 
successful two months you have ever 
enjoyed, and I am certain you will 
begin the fall campaign feeling greatly 
refreshed and more enthusiastic and 
determined than ever. 

‘Work When You Work 

My idea is to really work when you 
pretend to work, and then, having 
earned a rest or vacation, take a com- 
plete one—one that you can really en- 
joy by reason of having honestly earned 
it. 

We are given to excuse our neglect 
of proper application to our work on 
the basis of owing so much to our fam- 
ilies, or the proper development of our 
own personal or intellectual character- 
istics along some fad. Every man has 
ample time for all these, even after 
discharging his duty to himself and his 
family for proper, intelligent, applica- 
tion to his business. 

We should bring ourselves to realize 
that our business is really the founda- 
tion of our homes; the happiness of 
ourselves and our families; social inter- 
course with our friends and neighbors; 
our church relations; our pleasures and 
amusements. Without business we 
could have none of these things, and 
yet we are endeavoring in many cases 
to sacrifice all of these by more or 
less thoughtlessly neglecting our work. 

Should Rise Early 

How a man in possession of full and 
strong physical health can permit him- 
self to sleep until seven or eight o’clock 
in the morning is more than 1 can 
understand. Just think what two hours 





in the early morning will do for you 
if it is properly directed. This great 
sacrifice is due purely to a very bad 
habit formed long ago, and the tend- 
ency of which is to grow on one daily, 
more or less. A man who does not 
work evenings pretty regularly, not to 
begin the day properly by getting up at 
six o’clock is throwing away golden op- 
portunities. The very nature of our 
business and the fact that ordinarily a 
man cannot begin making business 
calls before nine or nine-thirty in the 
morning apparently blinds us to the 
great opportunities for proper prepara- 
tion for the calls we are to make—to 
prepare ourselves to successfully pre- 
sent our case. 
Morning and Evening 

A man should begin every day by 
successfully doing something that to 
him is not so very pleasant, and to 
many men about the most effective 
thing they can do along this line is to 
arise at six o’clock. At the close of the 
day, without fail, seek some secluded 
spot where you can spend at least fif- 
teen minutes undisturbed and seriously 
ponder over your conduct during the past 
twenty-four hours. No two things will 
do more to properly develop a man’s 
character, whether he be old or young. 
Try these suggestions faithfully for one 
month, and report to yourself. Don’t 
report to me or your roommate, it won’t 
do you half so much good. 

It seems strange that it should be 
necessary for us to be urged to greater 
effort; urged to do that which will 
bring us the most joy and happiness, 
both for the present and future. How 
long would we be able to hold an ex- 
ecutive position in a large and import- 
ant business institution if we applied 
ourselves to the business with no more 
consistency and faithfulness than is em- 
ployed in our present work? And yet 
we are told that we all possess, with 
one or two exceptions, much executive 
ability. 

Business Value of the Hours 


Now, let us begin from today to make 
use of our business value every hour of 
our time. A man who is capable of 
earning $2,000 a year in first year’s com- 
missions has an earning ability, includ- 
ing a relative amount of renewal com- 
missions, amounting to approximately 
$15.00 for every working day, or about 
$2.00 per hour, based upon the number 
of hours actually devoted by the most 
faithful. A man whose time is so val- 
uable will often throw away, yes, actu- 
ally throw away, several hours each 
day, and will often give up days to 
doing something about his home or 
elsewhere, which he could hire done at 
the rate of $2.00 per day, when such 
work would be done better, too. With 
such methods can we wonder that many 
men are not greater successes in our 
business? 

Should Keep Account of Time 


How many men here this morning 
make a daily practice of keeping an ac- 
curate and faithful account of the hours 
daily devoted to business? What kind 
of a business success do you think you 
would make in some commercial or 
manufacturing line if you conducted 
such business in the same unbusiness- 
like manner which characterizes your 
work now, if you worked as spasmod- 


ically and with as little method as you 
do in this business? How long do you 
think it would be until you would be 
bankrupt? In our business, your time 
is your capital, yet much of this capital, 
yes, very much of it, is dissipated daily 
without appreciation of the fact, and yet 
you wonder why you do not meet with 
greater success, and almost invariably 
attribute the lack of your success to 
other causes than proper organization 
in your individual business lives, such 
as would result in consistent and intel- 
ligent effort in a direction that would 
invariably mean success. Watch the 
men who are marked successes in our 
business, and observe in how business- 
like a way their time (capital) is daily 
employed. 
Take Inventory of One’s Self 

I am greatly in earnest about this 
matter. We are reaching a point in 
this agency where I feel that only the 
brave and strong can survive; where 
there is no place for the shiftless and 
the indolent. If you were, each of you, 
thrown upon your own resources even 
in this city, and with our great company 
to represent, how many of you could 
succeed and be happy? Are you con- 
stantly bent on endeavoring to keep 
yourselves in proper physical and men- 
tal condition to enable you to do your 
best, and are you living up to your 
abilities? Let me again urge you to 
make a careful search of your indi- 
vidual self (not of your co-workers), 
and set about to get yourselves organ- 
ized individually. Lack of proper or- 
ganization of individuals as well as 
business institutions has wrecked more 
men and businesses than any other one 
thing. How long could our large busi- 
ness institutions, banks, etc., survive 
except for their splendid organizations 
and strict business methods? We don’t 
have to leave our own office to detect 
the individuals who are within them- 
selves thoroughly organized and can 
readily compare their methods and suc- 
cess with men who are sailing their 
business ships apparently without a 
compass. 

Business Life Should Be Serious 

Therefore, let’s determine not only to 
make the most of our summer months’ 
work, but of all months to come; let 
us make our business a real serious part 
of our lives. If we can’t do this, then 
let’s seek a clerkship in some store, 
office or factory where we will be 
obliged to “punch” a clock every day 
as a means of forcing us to be prompt 
and methodical in our business, and 
all for a meagre livelihood. I don’t 
propose to shirk this summer, but to 
work with you who remain on the job 
with me; to give as many hours of toil 
and earnest thought to your success and 
happiness as ever. The success and 
happiness of you, both collectively and 
individually, means much more to me 
than whether we write four millions or 
five millions of business this year. I 
know, moreover, that if you, each and 
every one, do your duties, live up to 

.r apnortunities and capabilities, 
there need be no anxiety as to the vol- 
ume of business. Our interests are 
common, but unless we cooperate along 
intelligent and industrious lines—proper 
for the promotion of our mutual benefit, 
then all is failure—all is work with no 
play. 
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Some Impressions of the 
American Life Convention 


To the onlooker at an insurance con- 
vention, there are always certain points 
of vital interest, a few features that 
stand well to the foreground, some 
personalities that make themselves a 
power in the activities, tendencies that 
sound a prophetic note. 

All these are sifted and analyzed in 
the mind of the bystander and given 
their proper proportion in the picture 
he paints of the work done. 

The older men of the American Life 
Convention, those that have been in 
its councils from its beginning, still 
wield a strong influence and direct its 
course as they would have it. Messrs. 
Reynolds of the Kansas City Life, Ham- 
ilton of the Federal, Robison of the 
Bankers’ Reserve, and Lindly of the Se- 
curity Mutual are active leaders in the 
association work, they being charter 
members. 

They have been with it from the 
start and know its history. But some 
of the newer members have taken vig- 
orous hold, newer in a relative sense, 
they not having been members at the 
start. W. C. Baldwin of the Pittsburg 
Life & Trust, S. A. Foster of the Royal 
Union, C. F. Coffin of the State Life, 
A. F. Hall of the Lincoln National, 
Dr. W. A. Fricke of the Great Nor- 
thern of Wisconsin, T. W. Vardell of 
the Southwestern Life, and others might 
be mentioned as taking a prominent 
part in the deliberation. The so called 
“Illinois group” also made itself felt 
this year in pushing the candidacy of 
Henry Abels of the Franklin for presi- 
dent. President W. A. Grimsley of the 
Jefferson Standard was being men- 
tioned in aprominent way for the chief 
post, and he is most excellent timber 
for the high office but switched to a 
sidetrack to allow the “Illinois Lim- 
ited” to pass. Mr. Abels is the first 
president to be at the head of the or- 
ganization that is outside of the inner 
circle, so to speak, that contingent that 
is the oldest in the body. His can- 
didacy met with popular favor and the 
old guard was in favor of him as wit- 
nesseth the fact that J. B. Reynolds of 
the Kansas City Life placed him in 
nomination. 

Coffin for Next Year 

It was announced after the meeting 
adjourned that Vice-President Charles 
F. Coffin of the State Life would be a 
candidate for president next year. Mr. 
Coffin’s very able and strong report on 
departmental supervision, and his later 
motion which prevailed providing for 
ten delegates from the Insurance Com- 
missioners’ Convention and the same 
number from the Life Presidents’ As- 
sociation to sit in the open councils of 
the American Life Convention, made a 
very forceful impression on the mem- 
bers. Mr. Coffin is a man of power and 
his keen insight into conditions is 
notable. ; 

The agency tinge to the conventions 
is always a noteworthy feature. Many 
of the attendants are agency men, who 
are engrossed in that department of 
the business. Questions relating to 
agency problems always elicit inter- 
esting discussion. The papers by Vice- 
President R. W. Stevens of the Illinois 
Life and General Manager Harry L 
Sears of the Aegis Life were documents 
well worth listening to. 

Actuarial End Well Represented 


The actuarial side of the convention 
is always well to the front. The ac- 
tuaries are always welcomed in the 
discusions and frequently contribute 
papers. The American Life Conven- 
tion’s policy is to comprise in its de- 
liberations the various factors in com- 
pany service, and in this it is unique. 

Many of the company officers are 
those who got into the work, more or 
less against their will. In the organi- 





zation of new companies they became 
directors or officers, expecting to give 
only a nominal part of their time to 
In many instances they 


the service. 
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were forced into the arena to save the 
day. They have developed into life in- 
surance men, studying the business 
from the ground floor up. They are 
serious men, who realize their responsi- 
bilities. Having gotten into executive 
positions, they have anchored for the 
rest of their life, and are giving it their 
best thought. 
State Administration Is Heard 


The addresses of Governor Eber- 
hardt and Insurance Commissioner 
Preus of Minnesota brought the state 
‘administration directly to the life of the 
meeting. The observations of both 
these officials were listened to with rapt 
attention. 

To have had two eminent state offi- 
cials express sane and appealing senti- 
ments as these men did, to have them 
assure insurance men of fair treatment, 
to have them pay high tribute to a great 
business and to seek further knowledge 
on the subject, was worth the meeting 
in itself. Mr. Preus does not believe in 
extensive discretionary power left to a 
commissioner. He would enforce the 
laws as they are found on the books 
and not try to usurp legislative and ju- 
dicial functions. 

Growth of State Association 


There is a tendency for state com- 
panies to organize. Texas has a strong 
association, so have Illinois and Mis- 
souri. Mr. Hall of the Lincoln called 
a conference of Illinois, Ohio, Michi- 
gan and Indiana companies to talk over 
a proposed body to take up the sub- 
ject of medical examiners’ fees. Indi- 
ana doubtless will soon have a state or- 
ganization aside from this. The medi- 
cal societies forcing $5 fees on compa- 
nies is not setting well. 

Medical Section’s Meeting 

The sessions of the medical and legal 
sections strongly organized, are a pe- 
culiar feature of the American Life 
Convention. One is impressed by the 
presence of so many medical directors 
and general counsel. Their associated 
work is a vital part of the activity of 
the entire body. 

This year the medical section’s de- 
liberations were particularly profitable. 
Dr. Frankel of the Metropolitan in his 
very able paper taught the higher serv- 
ice of life insurance. Company officials 
were made to see that their responsibil- 
ities should not be bounded by the 
mere legal requirements but they should 
seek to advance the interest and welfare 
of their policyholders in all ways that 
can be accomplished through the ma- 
chinery of corporate capacity. This is 
the twentieth century slogan of the 
larger service, the call to do more than 
the written rules demand. 

Insurability of Women 

With the onward march of the com- 
panies of this organization and the 
widening of the shores of life insurance 
Protection, it was but natural that the 
medical section should provide food for 
thought on insurability of women. Two 
excellent papers were presented on the 
subject by Dr. Dublin of the Metropoli- 


tan and Dr. Talbot of the Kansas City 
Life. With the growing invasion of 
woman in business, with her larger 
share in the economic activities, it be- 
hooves companies to prepare for the 
demand of the gentler sex for proper 


and reliable insurance protection. 


The younger companies are yet feel- 
ing their way; they are not given to 
experimentation. Women have not yet 
been actively solicited so there has not 
been a proper selection. But the field 
is here and it is ripening. It remains 
for the companies to devise plans 
whereby women can be as safely in- 
sured as men and secure an average 
that will put this class to a logical test. 
Complexion of the Convention 
There is a settling process in the 
ycunger company class, a rejection and 
selection, if it can be so called. The 
promoter and fakir element has been 
weeded out. Schemes unorthodox, un- 
sound and deceptive have been stricken 
from the books of practice. Men, seri- 
ous and earnest, are at work, many of 
them with the fire and enthusiasm of 
youth, at the helm. The companies are 
more solid financially, their earlier 
troubles are of yesterday, they have 
been through stress and storm, it is 
true, but even though the test has been 
severe, out of it all have emerged insti- 
tutions and men, gifted with the spirit 
of the growing west and the new south. 
Because of them the banner of life in- 
surance has been firmly planted in the 
remotest parts and at the firesides of 
thousands of homes has been laid the 
sheltering folds of safe and dependable 
family protection. 


REVIEW OF THE WORK 


MEDICO-ACTUARIAL  INVESTI- 
GATION OF INTEREST 





Comment Made on Volume 1 of This 
Important and Highly Significant 
Life Insurance Research 





BY FRANKLIN B. MEAD 
Secretary and Actuary of the Lincoln 
National Life 





At the third International Congress 
of Actuaries held in Paris in June, 1900, 
the eminent American actuary, Emory 
McClintock, presented an epochal paper 
“On the Objects to be Attained in Fu- 
ture Investigations of Mortality and 
Death Losses.” In this paper, Mr. 
McClintock stated that one of the “most 
useful functions of the actuary of a 
company, or a number of actuaries 
working in concert, is to investigate the 
losses which have occurred on special 
classes of policies and then referred to 
the fact that it would be advantageous 
to class them according to the occupa- 
tions of the insured, habitat, plans of 
insurance, family record or according 
to any feature “likely to afford infor- 
mation available in future in the selec- 
tion of new risks.” 

Chief Object of His Paper 

He then went on to say that the chief 
object of his paper was to suggest that 
actuaries would “in all probability find 
it of increasing importance to devote at- 
tention to such investigations, by which 





the actual results on a given fraction of 





business are compared with an ideal 
standard and of less importance rela- 
tively to frame new life tables”; that 
probably four-fifths of the publications 
of companies’ general experience pos- 
sessed only a “casual interest,” and that 
the same amount of effort might much 
better have been devoted to investi- 
gating special classes of business, add- 
ing that “it is more important to the 
future interests of life insurance to 
learn how fishermen compare with 
farmers, how physicians compare with 
clergymen, and the like, than it is to 
gather all these heterogeneous materials 
into one grand average in the form of a 
new life table.” 
Two Great Specialized Inquiries 

In this paper were the germs from 
which sprang the two great specialized 
investigations, the specialized mortality 
investigation of the Actuarial Society 
published in 1903 and the medico-actu- 
arial investigation which is being pub- 
lished at this time. 

Mr. McClintock’s paper was reprinted 
in the “Transactions of the Actuarial 
Society” pertaining to the meeting of 
that society in October, 1900, and at 
that meeting a committee of five actu- 
aries, with Mr. McClintock as chairman, 
was appointed “to consider the question 
of collecting the mortality experience of 
American life companies, with refer- 
ence to special points on inquiry, as in- 
dicated in the paper read by Mr. Mc- 
Clintock at that meeting and to re- 
port results of their deliberations at the 
next meeting of the society.” As a re- 
sult there was published three years 
later the first specialized mortality in- 
vestigation conducted in large part in 











PURELY MUTUAL 





Income Insurance 
Corporation Insurance 
Partnership Insurance 








The Northwestern Mutual Life Insurance Co. 


MILWAUKEE, WIS. 
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INSURANCE IN FORCE, $1,229,377,814 
SATISFIED POLICYHOLDERS to the number of 13,634 applied for $61,353,000 of 


additional insurance in the Northwestern last year. 


SATISFIED AGENTS earn the largest incomes because Northwestern policies are 
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MILWAUKEE, WIS. 


CHARTERED 1857 





est Dividends 
west Cost 
Best Policy 








| 

































































































































































































































































P539 
[Five si sz 03 ey as 92.1 Ot G2 03 OF OS Ob “1 
: ‘| The Argument that 
: | the Busi 
SESSSer ses =i! Gets the Business 
: state . ‘| —*the Union Central pays larger dividends to 
H - ; 2] policy-holders than any other company.”’ 
= = = For proof of this examine the chart to the left—it shows 
=~ ted 3] how our company has, for the last 20 years, earned for its 
7 4-t | policy-holdersa higher rate of interest than all competitors. 
ss +t rt “Tt pays to work for the Union Central.”’ 
FY +t is) For -— qo oes rr President, or 
9 The above chart, based on the report of the Spectator Company, gross realized Allan Waters, Superintendent o' nts. 
eS eS ONS Thy Beton Central Lite Susmrance Ca. 


OF CINCINNATI 


14 


THE WESTERN 


UNDERWRITER. 


September 4, 1913. 








accordance with principles laid down by 
Mr. McClintock in his paper. This 
investigation comprised ninety-eight 
classes of risks differentiated according 
to the amount or plan of policy, race, 
occupation, personal impairment, weight 
and family record or residence in cer- 
tain unhealthful counties in the south. 

Striking Features of Investigation 

The striking features of this investi- 
gation were the heavy mortality dis- 
played among over-weights, the un- 
favorable influence of history of de- 
generate diseases such as gout and 
renal and hepatic colic and the like and 
the fact that it. was possible by careful 
selection to secure a favorable mortality 
on light-weights having a parent dead 
from some lung disease, thus refuting 
the propriety of a practice of many 
companies up to that time of declining 
absolutely applicants with one parent 
dead of consumption. 

So gratifying in general were the 
results attained in the first investigation 
and so desirable did it seem to extend 
and amplify the previous attempt that 
it occurred to the Association of Life 
Insurance Medical Directors and the 
Actuarial Society of America almost 
simultaneously, to undertake a new in- 
vestigation. Indeed, at the annual 
meeting of the Actuarial Society held 
in May, 1909, Mr. McClintock presented 
a communication “Should Not the Work 
of the Specialized Investigation be Ex- 
tended?” and so heartily in accord with 
Mr. McClintock’s ideas was the society, 
that a committee was appointed for the 
purpose of taking the matter in hand. 

Gore Is Made Chairman 

Mr. McClintock was named chairman 
of this committee but at his request his 
name was withdrawn from the commit- 
tee and Mr. Gore, actuary of the Pru- 
dential, who was then president of the 
society, was appointed as chairman. 

After a year’s extended deliberation 
with a similar committee appointed by 
the Association of Life Insurance Med- 
ical Directors, carefully worked out 
plans were submitted to the society 
at the annual meeting held in May, 
1910. Plans formulated by the joint 
committees were adopted and it was de- 
cided to investigate the following: 

Sixty-eight groups of occupations in- 
volving hazard. 

Seventy-six groups of medical im- 
pairments. 

Four groups of women. 

Two groups of negro risks. 

Four groups of joint life policies. 

Sufficient data for a table of average 
heights and weights. 

The same material as in the preceding 
item, to be used in determining whether 
the mortality table employed as a stand- 
ard in the specialized investigation is 
suitable for the present investigation. 

Material sufficient for an investigation 
of the influence of build on longevity, 
with special reference to overweight 
and underweight was sought. 

The companies were given until June, 
1911, to prepare their data for the com- 
mittee and those companies were in- 
vited to participate which were repre- 
sented jointly in the two societies above 
mentioned. 

Compiling and Preparing Reports 

The data was in the hands of the 
committee promptly and for the past 
two years the latter has been engaged 
in compiling and preparing the reports 
of the investigation. These reports will 
be comprised in four volumes, the first 
two of which have already been pub- 
lished and the latter two are soon to 
follow. 

_ The first volume embraces instruc- 
tions to the companies for preparing 
data and general information concern- 
ing the investigation, statistics as to 
height and weight of insured persons 
and a table of mortality to be used as 
a standard for computing expected 
deaths. 

The second volume embraces the 
data upon the influence of build on 
mortality among men and among wo- 
men, the causes of death among men 
and among women, the mortality 


among the special classes of women 


after age 40. 
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embraced in the investigation and the 
mortality among North American In- 
dians, negroes, Chinese and Japanese 
in North America. 

The third volume which will appear 
in September or October will embrace 
the data upon occupations, while the 
fourth volume will embrace the data 
upon medical impairments, including 
personal and family history. 

Comment on First Volume 

One of the chief features of Volume 
One are the statistics of height and 
weight of applicants accepted for stan- 
dard insurance. The table of standard 
heights and weights which has been in 
use in recent years is one known as the 
Shepherd table which was prepared by 
the Medical Directors’ Association in 
1897. This table was based on 74,162 
male applicants accepted for life in- 
surance in the United States and Can- 
ada. It was in order to confirm the 
accuracy of the Shepherd table and that 
of one or two other tables used to 
greater or less extent that the com- 
mittee having in charge the medico- 
actuarial investigation decided to pre- 
pare new tables for men and women 
based upon the experience of insurance 
companies in the United States and 
Canada. Therefore the companies were 
asked to furnish a record of all stan- 
dard lives granted policies in the United 
States and Canada during January of 
the odd years and July of the even 
years from 1885 to 1900, inclusive. The 
data furnished embraced that for 221,- 
819 policies issued on the lives of men 
and only about 10,000 policies issued on 
the lives of women. As the data in 
reference to women was too small, four 
large companies gave additional data 
so as to bring the number of cases up 
to 136,504. 

Confirmed Fitness of Shepherd Table 

The result of the ¢ompilation was to 
confirm the fitness of the Suepherd 
table. The medico-actuarial table and 
the Shepherd table coincide pound for 
pound in most instances and under 
heights of six feet or less there is no 
difference greater than two pounds, 
while there are comparatively few dif- 
ferences of one pound. The greatest 
differences are for heights greater than 
six feet where; indeed, there are none 
greater than four pounds. The differ- 
ences at these heights are readily ex- 
plained by the fact that the Shepherd 
table was based upon data which sup- 
plied comparatively few cases at the 
greater heights. 

It was found, as would naturally be 
expected, that the weight increases with 
age and that in the case of men the 
weight increases on the average less 
than one pound per year after age 24 
and less than one-half pound per year 
After age 50, or there- 
abouts, there is no marked increase or 
decrease in the average weight in the 


case of men, but women show a de- 
crease in weight after age 60. In this 


connection, it will be recalled that. the, 


rate of mortality among women is com- 
paratively light at the higher ages, at 
which ages it is especially advantageous 
to be light weight. 
Height Is Investigated 

As a matter of general interest it may 
be cited that the average height of 
men is 5 feet 8% inches and that of 
women 5 feet 4% inches, thus con- 
firming the commonly accepted ideas in 
this respect. The shortest man em- 
braced in the statistics was an applicant 
aged 29 who was 4 feet 5 inches in 
height and who weighed 98 pounds. 
The tallest man was 41 years of age 
and his height was 6 feet 11 inches 
while his weight was only 165 pounds. 
There were two applicants accepted at 
age 32 who were 6 feet 9 inches in 
height and they average 263 pounds. 
The shortest woman appearing in the 
statistics was an applicant aged 35 who 
was 3 feet 11 inches in height and who 
weighed 85 pounds. The tallest woman 
was aged 37 with a height of 6 feet 5 
inches and a weight of 220 pounds. 

By far the most important feature of 
the first volume is the mortality rates 
found for obtaining a standard for com- 
puting the expected deaths and the 
statistics in connection with these rates. 

Comment on English Tables 


It has already been cited that the 
material employed for obtaining a table 
of heights and weights was also to be 
used to test whether the mortality 
table employed as a standard in the 
specialized investigation of 1903 was 
suitable for the present investigation. 
It will be recalled that the standard 
used in connection with the former in- 
vestigation was the Healthy English 
Table prepared by Dr. Farr, modified 
somewhat between ages 15 and 21 and 
between 52 and 61. To quote the words 
of the committee of 1903, the Modified 
Healthy English Table was used for 
the following reasons: 

“The Healthy table is, in fact, the 
only one in existence which is free from 
the immediate effects of selection and at 
the same time is in close substantial 
agreement with good American experi- 
ence upon insured lives after five years. 
It represents no law of nature, and will 
doubtless be improved, for just such 
purposes as the present, as circum- 
stances change and experience in- 
creases; but it is now employed because 
it is believed, on the whole, to repre- 
sent fairly and adequately the mortal- 
ity to be expected upon American in- 
sured lives after the first five years of 
insurance.” 

Mortality Experience by Policies 

The result of the test above referred 
to was to find that the mortality ex- 
perience of the companies of the United 
States and Canada by policies was not 
accurately represented by the Modified 
Healthy English Table or the Special- 
ized Select Table as it is sometimes 
called, for it was discovered that the 
medico-actuarial material showed a 
mortality of only 81 percent of the ex- 
pected by the Specialized Select. As 
the present committee found out, the 
improved mortality of the companies 
is due to two chief causes, an improve- 
ment in the general population men- 
tally—resulting from better sanitary 
conditions and advancing medical 
knowledge, and more intelligent meth- 
ods of medical selection. 

New Standard Established 

The committee, therefore, decided to 
prepare a new standard which has been 
called the Medico-Actuarial Table, and 
for this purpose called upon the com- 
panies for additional data, carrying the 
material down to 1909. The entire ma- 
terial embraces 500,375 entrants with 
20,222 deaths. A very peculiar feature 
of the new table is the short period 
elapsing before ultimate mortality is 
reached which is in the fifth policy year. 
This is due in large part to the fact 
that the continued improvement in the 
health of the population prevents the 





immediate effects of medical selection 





from being clearly traced. As illustrat- 
ing the improvement in the company 
mortality during the period it may be 
cited that the material under observa- 
tion in the present investigation showed 
a mortality of 105 percent of the 
Medico-Actuarial Table for the issues 
of 1885-1892, 101 percent for the issues 
of 1893-1900 and only 93 percent for the 
issues of 1901-1908. 


Improv t During Later Period 

The great improvement for the latter 
period, according to the idea of the 
writer, is due in large part to the great 
advance which has been made in medi- 
cal selection during the past decade. 
The improvement is especially marked 
for the issues of 1901-1908 snce they 
have for the most part been recently 
selected. The greatest improvement in 
mortality has been at the younger 
ages, the mortality for ages at issue 
15-29 having decreased from 107 per- 
cent of the Medico-Actuarial Table for 
the issues of 1895-1892 to 91 percent 
for the issues of 1901-1908. While 
there has been no distinct improvement 
at the oldest ages of insured lives, the 
data gives evidence of some improve- 
ment, whereas the reverse is quite evi- 
dent in the returns from population 
statistics. 

Comparison of Tables 


While they are scarcely homogeneous, 
it will nevertheless be interesting to 
compare the Medico-Actuarial or M. A. 
Table, with other important tables. The 
Compound Progressive is the table of 
the New York Life and the O™(5) is 
an ultimate table of the latest British 
experience. 
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Greater Mortality at Younger Ages 

It will be noted the above tables all 
practically coincide at age 70 except 
the Modified Healthy English and that 
the greatest difference in mortality have 
been at the younger ages. It has upon 
occasions recently contended that ow- 
ing to the reduction in mortality the 
companies were accumulating too much 
in reserves; but the above table gives 
assurance that if a table of the whole 
live reserves were prepared upon the 
wtimate M. A. Table, they would be 
larger than those by the American Ex- 
perience Table since the amount of 
reserve depends upon the steepness of 
the mortality curve and not upon the 
absolute rate of mortality. The M. A. 
rates begin lower than the American 
Experience but overtake them at about 
age 70. 


on 
ag 
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Warning as to Table 

The committee issues a warning, 
however, against using the M. A. rates 
for any other purpose than that for 
which they were prepared, that is for 
testing the general divergence of the 
mortality of any special class from 
normal or standard mortality. The M. 
A. rates are based on policies and as 
the mortality by amounts insured is 
greater, the committee especially warns 
against using the M. A. rates for cal- 
culating premiums, reserves, or, in fact, 
for any monetary purpose whatsoever. 

During the past two or three years 
it was rumored frequently that a new 
mortality table was in course of 
preparation to supplant the American 
table in spite of denials to the con- 
trary, but those familiar with the scope 
of the present investigation were wel 
aware that no such idea was enter- 
tained. When it is decided to prepare 
a new table it will be done openly an 
not surreptitiously. 


Suggestion from the Commissioners 


A year or two ago the Convention 
of Insurance Commissioners suggested 





— ener + 0 © LIP O 


a ee ae ae ee ee ee ee | 








September 4, 1913. 


THE WESTERN 


UNDERWRITER. 


15 








to the Actuarial Society the propriety 
of preparing a new mortality table and 
a special committee was appointed by 
the society to consider the proposition. 
This committee reported that as the 
activities of the society were already 
greatly absorbed in this direction by the 
medico-actuarial investigation and that 
the preparation of new mortality tables 
for general monetary use was of such 
importance that it should be carried on 
separately and unhampered by any 
other work; that a mortality table show- 
ing lower rates would not necessarily 
reduce reserves or even gross pre- 
miums, for if the net premiums were 
reduced as a result of lower expected 
mortality it would be necessary to make 
up by increased loadings for a portion 
of the mortality savings which the 
companies were now obliged to take to 
apply to the payment of expenses. 

The committee also added the re- 
minder that “under participating policies 
it is the actual death rate and not the 
rate called for by the mortality table, 
which determines the cost of insurance 
to the policyholders.” 


(CONTINUED FROM PAGE 1) 

Ill, spoke on closing. He said no set 
rule could be laid down and that the best 
aid was a knowledge of psychology that 
would tell a man when and how to close 
each particular prospect. He said that 
the trick of dropping a fountain pen, per- 
mitting the prospect to pick it up and let- 
ting him hold it, was still successful. But 
closing is not only getting the name on 
the application and a settlement—it is 
making the man satisfied with what he 
has purchased. 

Frank Gerlach, general agent at Shulls- 
burg, Wis,, spoke on getting settlements 
on business written. He always gets 
either the cash or a note and finds that it 
is much easier than to get the applicant 
examined and the policy delivered. Presi- 
dent Austin stated that Mr. Gerlach’s 
methods were successful, as they made 
him the second largest producer the com- 
pany has outside the official staff and give 
him a renewal record of better than 90 


percent. 
Many Take a Hand 

Joseph McGauley, secretary of the com- 
pany, read a paper on cooperation between 
the home office and the agents. Then the 
discussion of Mr. Schiele’s paper was 
taken up. Among those who participated 
were Mr. Austin, O. W. Gibson of Peoria, 
llL, W. C. Sanborn of Libertyville, IIL, 
Gus Eggers of Chicago, E. B. Tucker of 
Bloomington, P. Churchill of Joliet, 
Harold Dyrenforth of Chicago, end Roy 
Fowler of Eau Claire, Wis. 

_At the Friday sessions Mr. Schiele pre- 
sided. The morning meeting was given 
over to open discussion and two papers 
of the previous afternoon served as topics. 
In Mr. Waldmann’s paper on the value of 
persistency were two epigrammatic state- 
ments of interest: “The life insurance 
agent is not the'noblest work of God, but 
he is engaged in God’s noblest work; the 
three graces of an insurance man are 
push, pluck and persistency.” 

Roy Fowler told of introducing a young 
company in new territory. His course 
was to go to the business men of the city 
first. His reason for this was two-fold— 
they were the best prospects and when 
one had a number of them as policyhold- 
ers they were good recommendations of 
both the company and the agent. 

Edward FP. Tafz Speaks 
_Edward F. Tafz, field secretary of the 
National Chamber of Commerce, spoke in 
the afternoon. Three years of his life 
were spent as a director of agencies for 
a life insurance company and he spoke 
as one of authority who has seen the 
business from both the inside and the 
out. Service, he said, is the biggest item 
in attaining success. Clever salesmanship 
alone does not make for permanent suc- 
cess. The agent who puts ’em over can- 
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not keep it up, but the one who really 
serves will be a continuous success. Of 
the entire population of the country 87% 
percent live on from $300 to $1,200 a year. 
They cannot save the first $1,000 which 
Russell Sage says is the only basis of 
wealth and must depend on life insur- 
ance. Among these people, those who can 
buy only small policies, is the greatest 
field for the life insurance man today. 
The agent who goes to them is not think- 
ing what he can get out of life as much 
as what he can put into life and the man 
in this attitude toward society cannot help 
but succeed. Mr. Tafz styles himself an 
advertising man, but he is considerable 
of an orator and his talk was a rare 
treat. 
Works Among Farmers 


E. B. Tucker, general agent at Bloom- 
ington, Ill, works almost exclusively 
among farmers and talked about solicit- 
ing this class. He likes farmers because 
they have the means to buy life insurance 
and they have awakened to the uses and 
needs of insurance. He also finds that 
outside the thrashing and harvesting sea- 
son the farm life is conducive to passive 
minds and passive-minded prospects are 
the easiest to turn into applicants. One 
requisite in the solicitor is that he put 
himself in the same frame of mind as the 
farmer and meet him on the farmer’s 
level of dress and habits. 

Mr. Dyrenforth, who for years has been 
one of Chicago’s big personal producers, 
credits his success to the service he ren- 
ders and the frends he has. He makes 
himself a family life insurance man just 
as many physicians make themselves fam- 
ily doctors. He puts in more time mak- 
ing friends than in out and out soliciting. 
He believes in giving a lady his seat in 
a car every time the opportunity pre- 
sents, hoping that sometime he may meet 
that same lady with her husband, son 
or father and be pointed out favorably 
to someone who might be an insurance 
prospect. He takes to heart the doctrine 
of casting his bread upon the waters. 

The Saturday morning session was an 
open forum. President Austin took the 
occasion to speak about the organization 
of general agencies. He advised general 
agents not to attempt organizing by dis- 
organizing competitors. Crude material 
is the best for agents. He said that more 
time and money could be sunk into ex- 
perienced men than into raw recruits and 
only by utilizing recruits could any per- 
manent success be attained. 

New Officers Selected 


As the rules of the club do not permit 
officers to succeed themselves H. C. Wald- 
mann, who produced the largest amount 
of business during the year, was not eligi- 
ble again for the presidency. The place 
went to Frank Gerlach of Shullsbursg, 
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Wis. Frederick Penderel of Detroit, 
Mich., won the vice-presidency and W. C. 
Sanborn of Libertyville, Ill, carried off 
the secretaryship. Roy Fowler and E. B. 
Tucker were made directors. 

To relieve the strain of the busy day 
sessions there was entertainment Thurs- 
day and Friday evenings and Saturday 
afternoon, The first evening dinner was 
served on the balcony of the pavillion at 
the White City and the evening was spent 
in shooting the chutes, bumping the 
bumping and knocking the niggers into 
the tubs. After dinner at the Hotel La 
Salle Friday evening the club members 
and their ladies saw Margaret Illington in 
“Within the Law” at the Olympic theater. 
Saturday afternoon there was an automo- 
bile trip over the boulevard and park sys- 
tem of the city. 


Successful Banquet Closes Meeting 


The convention came to a close with a 
very successful and enjoyable banquet at 
the La Salle, with Vice-President Harold 
Dyrenforth in his best trim as _ toast- 
master. Oscar J. Kloer was present with 
his songfest and it was one of the feat- 
ures of the evening. Old Colony ban- 
quets have become famous for the heart- 
to-heart talks that President H. G. Austin 
gives the men. He does not dodge any 
issue, goes right to the heart of the com- 
pany, has nothing to hide, tells the agents 
his troubles and what he has had to over- 
come. The result is that Old Colony men 
know exactly the conditions in the Com- 
pany. They need have no fear of any- 
thing being “sprung” on them concerning 
which they have not been informed. 

Talked on Executive Department 


President Austin’s talk this year was on 
the executive department of a life insur- 
ance company. He referred to the finan- 
cial, agency, medical and auditing or 
office departments of a company and applied 
them in particular to a description of the 
Old Colony. He stated that it is difficult 
to get securities allowed by law for a life 
company on which much of a margin over 
the required interest can be earned. The 
assets of the Old Colony are high class. 

Mr. Austin said the company started 
without any surplus and hence the man- 
agement has had to husband its resources 
with extreme care. The company will 
close the year with $725,000 assets. It 
gained $66,000 in this item the first six 
months. Its net surplus Dec. 31 he figures 
at $60,000, a gain of $21,000 during the 
year. The operating expenses were de- 
creased $22,000 the first six months of 
the year and the total disbursements were 
reduced by $50,000. 

The policy of the Old Colony, he as- 
serted, is to bring about a steady and 
careful growth, It has never indulged in 
the artificial expansion method. This 
year it hopes to write $2,500,000 new busi- 
ness. Mr. Austin said that the agents of 
the company were solid, hard working 
men, and he knows each one personally. 

While the Old Colony suffered a high 
mortality on some business it reinsured, 
the mortality on its own business has 
been 2% per cent, this being on $4,000,000 
in force 5% years. 

Established Excellent Office System 

The Old Colony, he said, has developed 
an office system whereby many less em- 
ployes are required than formerly. He 
said that tne company’s office force was 
handling more work with more ease and 
less expense than any company he knew 
of with its business. It is handling $250,- 
000 renewal premiums this year, many of 
them being on a monthly basis. Five 
people do all this work. Details have 
been reduced to a minimum and a great 
expense saving follows. If the office sys- 
tem is lacking or is weak or cumbersome, 
the company suffers. The annual state- 
ment of the Old Colony can be ready now 
ten days after the close of the year due 
to its effective accounting system. Mr. 
Austin stated that not a single agent of 
the company was being given an ad- 
vance. 

Pederal Officer Made Address 

Vice-President C. A. Atkinson of the 
Federal Life was present and made an 
eloquent address, showing the growth of 
Illinois life companies, and predicting that 
in time they will lead in the state. He 
referred to the entente cordiale that exists 
among the home companies as was evi- 
denced by his presence. He gave some 
excellent advice to the field force, em- 
phasizing the necessity of hard and sys- 
tematic work. 

Medical Director A. L. Craig, in a care- 
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fully prepared paper, said the mortality 
of the company is 30 percent of what it 
was last year. He advised opening the 
doors to insuring women. H. C. Wald- 
mann was to have read a paper on per- 
sistency in soliciting. He was not pres- 
ent and his address was read by E. B. 
Tucker of Bloomington, Il. 

Some of the insurance newspaper men 
were present and made remarks, they be- 
ing T. Rockefeller Weddell of the Insur- 
ance Post, W. Wintergreen Mack of the 
Insurance Field, T. Whangdoodle Dealy of 
the Argus and C. M, Cartwright of The 
Western Underwriter. 

Geo, A. Chritton, general counsel of the 
company, reviewed some comprehensive 
statistics of life insurance to show its 
immensity and great development. 

The agency force presented President 
Austin with a handsome stick pin and 
Secretary Joseph McGauley with a box 
of cigars. Ladies were present at the 
banquet and gave a fine tone to the func- 
tion. 





President Palmer Resigns 

Robert B. Palmer, president of the 
Ohio National Life of Cincinnati, has 
resigned and is succeeded by A. Bet- 
tinger, vice-president, who is a well- 
known attorney of Cincinnati. Mr. 
Palmer is now at the Detroit Confer- 
ence convention at Niagara Falls and is 
on the program for one of the ad- 
dresses. 


Federal Life Wins Gonfalon 


In the Chicago Life & Casualty Base- 
ball League the 1913 championship has 
been won by the Federal Life. The 
team has entered the city championship 
race and hopes to finish at or near the 
top. Isaac Miller Hamilton, president 
of the Federal Life, presented the play- 
ers with jewelry and A. G. Spalding & 
Bros. presented watch fobs. The silver 
trophy hung up at the beginning of the 
season by J. W. H. Pye of the home 
office of the Travelers was also among 
the spoils. The teams in the league 
other than the winners represented the 
Travelers, Illinois Life, Continental 
Casualty, Pacific Mutual and National 
Life, U. S. A. 


Henry E. Ide Dies 
Henry E. Ide, assistant secretary of the 
Home Life of New York and a brother 
of President George M. Ide of the 
same company, died Monday night. He 
had held the position of assistant sec- 
retary since 1904. 


HAWKINS CANNOT ATTEND 
Norvall A. Hawkins, commercial man- 
ager of the Ford Motor Company, who is 
on the program of the National Associa- 
tion of Life Underwriters for an address 


at the Atlantic City convention, will be 
unable to fulfill his engagement. He is 
in a hospital recovering from an opera- 


tion for appendicitis. It will be several 
weeks before he will be able to attend to 
business. 


LIFE NOTES 


George W. Hall has gone with the Ger 
mania Life as district manager at St 
Louis. 


Seven delegates and two alternates will 
zo from the Columbus, Ohio, Life Under- 
writers’ Association to the national con- 
vention at Atlantic City. The Columbus 
association is entitled to seven delegates 
and a full quota will be taken. 

Over two hundred petitions for mothers’ 
pensions under the new law of New Jer- 
sey have been filed. Of the first twelve 
cases six were denied and six continued. 
The petitions show lack of understanding 
of the intent of the law, some petitioners 
not realizing that the law is only designed 
to cover cases of need 

R. H. Ehlert and F. L. 
big producers who have 
Northwestern Mutual 
years, have gone with 
eral agency of the 
George R. McLeran, 

E. P. Fisher, state agent for the Mon- 
tana State Life, with headquarters at 

Mont., is missing from home 
since August 14. 

Henry J. Powell, manager of the Ken- 
tucky agency of the Equitable Life, has 
announced the appointment of Charles V. 
McLeland as field supervisor, with head- 
quarters in Louisville, succeeding to the 
position held by the late Henry M. Filex- 
ner. Mr. McLeland is well-known in life 
insurance circles, having been assistant 
manager of the Kentucky agency of the 
Prudential-Life under Allen Boyd several 
years ago. 


Matthews, two 
been with the 
Life for several 
the Chicago gen- 
Home Life under 





“Some other day” may never do, 
may never be for you. The life insur- 
ance you ought to have is best taken 
now, while opportunity and health 
favor. 








THE WESTERN UNDERWRITER. 


September 4, 1913. 








Once an 
Illinois Life 
Man 


Always an 
Illinois Life 
Man 








FEDERAL LIFE 


An enterprising, progressive, thirteen-year-old Life 
Insurance Company, issuing all Standard Forms of 
LIFE, ACCIDENT and HEALTH Insurance, 
some with TOTAL DISABILITY and DOUBLE 
INDEMNITY Provisions. 
Exceptional opportunities for ABLE men desiring 
to form PERMANENT Connections. - 


If Interested Address 


Isaac Miller Hamilton, President 
‘CHICAGO 








The Western and Southern 
Life Insurance Company 


W. J. WILLIAMS, President CINCINNATI, OHIO 
The Largest Industrial Company West of the Alleghenies 
Also Issues All Standard Forms of Ordinary $500 to $10,000 
PROGRESS BY FIVE YEAR PERIODS 

Year Assets ‘ incwmeaee in Force - Income 


* $470,716 
1897 274,290 6,619,653 1,306,187 
1902 876,007 22;374,980 3,297,091 


1907 2,916,339 39,503,485 7,254,786 
1912 6,695,921 61,484,358 11,760,547 


Branch Offices in all the larger cities in Ohio, Indiana, Kentucky, West Virginia and Western Pennsylvania 
———————AGENTS WANTED—"— 


Weekly Indemnity 


On our Utopia Accident and Health Policies 
INCREASES TEN PER CENT. EACH YEAR FOR FIVE YEARS. 
Why not write the business that sticks? 


GENERAL ACCIDENT FIRE & LIFE 
Assurance Corporation, Ltd. 


C. Norie-Miller, U. S. Manager, 55 John Street, New York 











WOULD you recognize opportunity if 

you met it face to face? Some 
people don’t. If you are alive, on the job 
and anxious to succeed, write us. 


PITTSBURGH LIFEanp TRUST CO. 


HOME OFFICE, PITTSBURGH, PA. 


W. C. BALDWIN HOWARD S. SUTPHEN 
PRESIDENT DIRECTOR OF AGENCIES 





YOUR CARD 


as a representative of the “‘Oldest Life Insurance Com- 
pany in America” will prove your best introduction 


The Mutual Life Insurance Company 


ef New York 


Impregnable Strength 
Maximum Benefits 


Incomparable Dividends 
Minimum Net Cost 


For Terms to Producing Agents, Address 


GEORGE T. DEXTER. 2d Vice-President 
34 NASSAU STREET, NEW YORK, N.Y. 











There Is Only One Thing Ails 





Grow Up and 
Flourish With Us 


THE MISSOURI STATE 
LIFE INSURANCE CO. 


oOo F i a ee ee 
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27 Millions in 1910 
16 Millions in 1906 


4 Millions in 1902 GROWING PAINS! 
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Home Life Insurance Company of New York 


The Fifty-third Annual Statement of the Home Life Insurance Company, of which Geo. E. Ide 
2. President, shows that most satisfactory progress has been made during the past year; that 





ed in the surplus account. The payments to policyholders 
half a million dollars in divi- 


For Agenc’ fn Onle, ee to In other territory apply to 
W.A. R. BRU SON GEO. W. MURRAY, Supt. of ee 
4th Nat'l Bank Bidg., Cincinnati 250 Broadway, New York, N. Y¥. 





lf You Will Work 


as hard for The Prudential as 
the average man has to work 
at his own business, you will 
be amazed at the good results. 


We want Agents. Write 
to-day for particulars 
of agency. 


THE PRUDENTIAL INSURANCE CO. OF AMERICA 


FORREST F. DRYDEN, President. Home Office, Newark, N. J. 
Incorporated as a Stock Company by the State of New Jersey 
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LIFE. HEALTH. ACCIDENT *~° MONTHLY INCOME INSURANCE. 


jit Our New Agenoy Proposition ® > Bi a7 ink 
Our Policies: Best and iatest 
Correspondence confidential 
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KOCH CHOSEN PRESIDENT 


DETROIT CONFERENCE ENDS 





Semi-Annual Meeting of the Successful 
and Energetic Organization Will 
Be Held in Milwaukee 


DETROIT CONFERENCE OFFICERS 
ELECTED 
President—Reinhold RB. Koch, president 
Assurance. 


a 
Vice-President—H. B. Hawley, 
x. ..m Great Western Accident. 
md Vice-President—H. D. Huffaker, 


Seco 

vice-president —_ Life & Accident. 
a Shomo, 

American . 

Hoosier Casualty. 


Executive Committee—B. = Shorts, 
vice-president United States H & Ac- 
cident, chairman; A. E. aren vice-pres- 
ident North American Accident; J. B. 
Pitcher, president United States Health & 

3 Miner, president Bankers 

Accident of Des Moines; A. FP. Culling, 

nited States manager Pacific Mutual 

binson, secretary National 

Masonic Provident; "C. P. Orr, president 
Southern Mutual Aia. 


(PROM A STAPF CORRESPONDENT) 
Niagara Falls, Can., Sept. 5.—Wil- 
liam H. Jones’ administration as presi- 
dent of the Detroit Conference came to 
a successful close Friday and Reinhold 
R. Koch, one of the hardest workers in 
the organization, took his place. Fol- 
lowing adjournment the executive com- 
mittee met and decided to hold the 
semi-annual meeting of the conference 
at Milwaukee, probably the last ‘week in 
February. A few minutes previous, J. 
B. Sackett had presented strong invita- 


Brackett, president 





tions from various organizations of that 
city. 
Curtis Heads Service Bureau 


The executive committee selected W. 
G. Curtis, president of the National 
Casualty, as chairman of the service 
bureau committee, the same position he 
held on the educational bureau commit- 
tee. F. H. Goodman, president of the 
Home Accident & Health, was selected 
as a second member of the service bu- 
reau committee. The third will be 
chosen later. F. L. Sward was elected 
manager of the new bureau, from the 
moment his service as secretary of 
the old educational bureau ceased. That 
the service bureau idea has taken strong 
hold is evident from twenty-seven com- 
panies having become subscribers yes- 
terday. Many of them are companies 
with large income, which will pay a 
good amount in dues. 

Priday Morning Session 

Friday morning’s session opened with 
the addresses of H. D. Huffaker and 
R. R. Dearden, Jr. An invitation to ap- 
point a member of the general com- 
mittee of the World’s Insurance Con- 
gress at San Francisco was referred to 
the executive committee. 

L. H. Fibel presented the report of 
the nominating committee and the offi- 
cers were elected unanimously. Presi- 
dent-elect Koch said the honor con- 
ferred upon him was especially appre- 
ciated because it was only thirty-three 
years ago that he landed from Ger- 
many, a green immigrant boy. This 
made him forget the hard knocks he 
had received in the intervening period. 

President Jones named C. P. Orr, 
C. A. Craig, and Robert B. Palmer a 





committee to confer with a _ similar 
committee from the Southern Casualty 
& Surety Conference, to work out a 
plan of cooperation between the two 
organizations. H. D. Huffaker, who is 
president of the Southern conference, 
invited everybody to attend its meet- 
ing at New Orleans October 14-15. 

The First National Life & Accident, 
of Pierre, S. D., was elected to member- 
ship in the conference. The only in- 
vitation for the next meeting was that 
of Milwaukee. 

Chairman -N. B. Thorpe, of the 
agency bureau committee, recom- 
mended that the Hoopér-Holmes Bu- 
reau, which handles this work, be per- 
mitted to take on the work for non- 
conference companies also, thus giving 
all a better service. The executive 
committee was authorized to act on this 
question. The present mutual com- 
mittee was continued under direction 
of the executive committee. 

Jones Shows Appreciation 

It was with enthusiasm that every 
member present jumped to his feet to 
vote his approval of a motion to thank 
retiring President W. H. Jones for his 
services. Nobody has served the con- 
ference more faithfully. Several years 
a member of the executive committee, 
two years its chairman, one year presi- 
dent, he has given his time and efforts 
for the organization’s good. He has 
borne much of the responsibility of 
seeing it through some trying times; 
and he goes back to the ranks honored 
by his fellows. 

Barry Is Toastmaster 

The banquet Thursday night was held 
in the big dining room of the hotel. 
There was an orchestra and a quartet, 


for years. 





also singing by the whole company. 
James V. Barry of the Metropolitan 
Life was toastmaster. The speakers 
were R. R. Koch, Dr. A. R. Rice, medi- 
cal director of the Masonic Mutual Ac- 
cident, and Dr. Lee K. Frankel, of the 
Metropolitan Life. President Jones 
presented the ladies with handsome 
souvenirs. Dr. Rice with much solem- 
nity presented the toastmaster with a 
dollar watch. 

About twenty-five ladies played auc- 
tion bridge and euchre on Thursday 
afternoon. The prizes were handsome. 
The arrangements were handled by 
Chairman S. C. McFarland of the en- 
tertainment committee, assisted by his 
wife, or more accurately by Mrs. Mc- 
Farland assisted by her husband. 

President’s Koch’s Success 

R. R. Koch, the new president, is 
head of the American Assurance of 
Philadelphia. He served as chairman of 
the executive committee this year and 
has been prominent in the Conference 
He is a hard worker in 
anything he undertakes. 

Mr. Koch is a typical example of 
a self-made man, a*product of this 
American land of opportunity. 





“Little Father” of the Conference 

H. G. B. Alexander, president of the 
Continental Casualty, is affectionately 
known as the “little father” of the De- 
troit Conference. He was its first pres- 
ident and was called again to the 
position after being in the private ranks 
for a few years. He is a conservative, 
steadying, influential power, whose 
word is a bond. Mr. Alexander has a 
record of achievement that few possess. 
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BUREAU QUESTIONS UP 


STATUS CHANGED ENTIRELY 





New Service Bureau Open to Noncon- 
ference as Well as Conference 
Companies Is Established 





The important work of threshing out 
the educational bureau question was ac- 
complished on Thursday morning to the 
apparent satisfaction of everybody. As 
will be seen by reference to the report 
of the executive committee and to the 
amendments to the by-laws, the educa- 
tional bureau passes out of existence 
and in its place is organized a service 
bureau, on a different basis of support 
and with somewhat different objects. 

The morning session of Thursday 
was late in opening. Unexpected de- 
lays on the boat trip to Buffalo and the 
return by car on Wednesday evening 
had resulted in the party’s not reach- 
ing the hotel until 2 o'clock Thursday 
morning. Naturally it was impossible 
to get the conference assembled at 10. 

Nearly the whole morning session 
was taken up in considering the report 
of the executive committee and that of 
the by-laws committee which really 
only carried into effect the recommen- 
dations of the executive committee and 
made a few other minor changes. 

Two Main Questions 

Little attention was given to the 
questions of local associations and one- 
cent postage reported on by Chairman 
Koch. The vital questions were elig- 
ibility to membership in the conference 
and the disposition of the Educational 
Bureau. 

The return to the old scale of dues 
was generally approved, although W. G. 
Curtis favored making a flat scale ap- 
plicable to all companies large and 
small. 

Chairman Shorts of the by-laws com- 
mittee first reported an amendment 
which would have made companies do- 
ing industrial business the only ones 
eligible to membership in future, but 
providing that present members doing 
other classes should not be affected in 
their membership. L. H. Fibel opposed 
this restriction. He wanted the travel- 
ing men’s organizations in, as they do 
not twist business and they have great 
influence especially on legislation. 

A. E. Forrest proposed letting in_all 
accident and health companies. Mr. 
Fibel opposed this, as the commercial 
companies, by their constant addition 
of frills, are endeavoring to get each 
others’ business—just what the confer- 
ence was formed to discourage. Mr. 
Fibel’s plan finally prevailed. 

New Service Bureau Favored 


The executive committee’s plan for a 
new service bureau to take the place of 
the educational bureau met with prac- 
tically no opposition. It was almost 
exactly the plan to which the mutual 
companies had already given their ap- 
proval. The scale of dues of the bu- 
reau had been submitted to several of 
the smaller companies and had met 
with their approval. In fact, the best 
testimonials to the value of the service 
the educational bureau has performed 
came from representatives of some of 
the mutuals. 

Nobody seemed interested in the 
recommendation that in getting out new 
applications the date of birth of the 
applicant be required instead of the 
age, in order to facilitate identification. 


Various Other Features 


During the morning President Jones 
interrupted the proceedings long enough 
to introduce several visitors who had 
just arrived, viz: Dr. Lee K. Frankel, 
sixth vice-president of the Metropolitan 
Life, who read a paper in the after- 
noon; former Insurance Commissioner 
James V. Barry of Michigan, who acted 
as toastmaster at the banquet, and 


Robert K. Orr, assistant to the Michi- 
gan commissioner. 

Chairman McFarland of the enter- 
tainment committee announced a card 





party for the ladies during the after- 
noon. 

At the afternoon session the educa- 
tional bureau committee’s report was 
read by Secretary Sward of the bureau 
and the committee was thanked for its 
valuable services. The remainder of the 
session was devoted to the reading of 
the papers of C. W. Ray, R. Perry 
Shorts, Dr. Lee K. Frankel and E. E. 
Griffith, all of which are mentioned in 
other columns. 

The conference selected as its own 
representatives, Manton Maverick, gen- 
eral counsel of the Continental Cas- 
ualty, and R. Perry Shorts, vice-presi- 
dent of the United States Health & 
Accident, who had been selected by the 
educational bureau committee to repre- 
sent it at a meeting with insurance com- 
missioners in New York this week to 
consider standard policies. 





Roster of the Detroit 
Conference Convention 





The report of the committee on cre- 
dentials at Wednesday morning’s ses- 
sion of the Detroit Conference showed 
the following present: 


A 


American Assurance—R. R. Koch, pres- 
aents Arthur J. Simpson, assistant presi- 
ent. 

American Casualty, Pa.—H. H. Shomo, 
secretary; S. E. Goss, manager industrial 
department. 2 


Bankers Accident, Ill—W. C. Goodall, 
president. 

Bankers Accident, Ia—F. L. Miner, 
president; E. C. Budlong, vice-president. 

c a 

Clover Leaf Casualty—F. H. Rowe, 
president; Richard H. Rowe, treasurer. 

Columbian Protective—F, L. Andrews, 
president; Frank McKnight, secretary. 

Columbus Mutual Life—C. W. Brandon, 
president; George L. Behrens, department 
manager. 

Commercial Travelers Mutual Accident, 

. Y.-H. D. Pixley, president; M. W. 
Van Auken, general counsel. 

Consolidated Casualty—J. W. Scherr, 
president. 

Continental Casualty—H. G. B. Alexan- 
der, president; H. A. Behrens, vice-presi- 
dent; Manton Maverick, general counsel. 


Equitable Accident—William H. Jones, 
general manager. 


FP 
Fraternities Health & Accident—H. C. 
Reed, secretary; Henry E. Houdlette, 
treasurer. @ 


General Accident—N. B. Thorp, depart- 
ment manager; J. J. Kennedy, manager 
claims department. 

Great Eastern Casualty—L. H. Fibel, 
president. 

Great Western Accident—W. G. Tall- 
man, vice-president; H. O, Williams, state 
manager for Nebraska. 

Guaranty Life—L. J. Dougherty, secre- 
tary; C. O. Piper, manager accident de- 
partment. = 


Home Accident & Health—F. H. Good- 
man, president. 

Hoosier Casualty—C. H. Brackett, presi- 
dent; C. W. Ray, secretary. 


Imperial Assurance—S. C. McFarland, 
president. 

Industrial Sick & Accident—J. D. Hunt, 
vice-president. 

Interstate Life & Accident—H. D. Huff- 
aker, president. 


Masonic Mutual Accident—C. W. Jones, 
president; S. W. Munsell, general mana- 
ger; A. R. Rice, M. D., medical director. 

Massachusetts Accident—G. Leonard 
MeNeill, president; Charles M. Adams, 
agency manager; Walter M. McNeill. 


Nn 
National Casualty—W. G. Curtis, presi- 
den 


ent. 

National Masonic Provident—E. G. Rob- 
inson, secretary. 

New York Casualty—H. V. Hucker, sec- 
retary; F. B. Rasbach, M. D., medical di- 
rector. 

North American Accident—A. E. For- 
rest, vice-president. 

o 

Ohio National Life—Robert B. Palmer, 
president; Arthur R. Smith, manager cas- 
ualty department. 

Old Line Life—J. B. Sackett, manager 
casualty department. 

P 

Pacific Mutual Life—A. F. Culling, 
United States manager. 

Peerless Casualty—W. D. Perry, presi- 
dent; Richard C. Carrick, vice-president. 

People’s Health & Accident—M. B. 























N. B. THORP 
Industrial Department Manager General 
Accident 








Campbell, general manager; J. W. McKee, 
manager agency department. 

Provident Life & Casualty, W. Va.— 
Angus W. McDonald, president. 

s 

Security Casualty—E. E. Griffith, gen- 
eral manager; George Vonnegut, treasurer. 
‘ occas Mutual Aid—C. P. Orr, presi- 
ent. 

St. Lawrence Life—J. J. Barnsdall, 
president. = 


Transylvania Casualty—Dr. Ben P. 
Bruner, president; E. N. Canada, general 
superintendent. 


United States Health & Accident—F. R. 
Pitcher, vice-president; R. P. Shorts, vice- 
president. 

United States Indemnity—William H. 
Jones, president. 


Vermont Accident—A. C. Mason, secre- 
tary and treasurer. 


Workingmen’s Mutual Protective—A, R. 
Arford, secretary; E. C. Edmunds, assist- 
ant manager. 


Individual Members—Bayard P. Holmes, 
Hooper-Holmes Information Bureau; F. L. 
Sward, secretary educational bureau. 





Found an Old Policyholder 

J. B. Sackett, manager of the cas- 
ualty department of the Old Line Life, 
stopped off at his old stamping ground, 
Kalamazoo and Battle Creek, on his 
way to the meeting. Twenty-odd years 
ago he sold policies for the Equitable 
of Kalamazoo in that territory, and 
upset all the business of the Phoenix 
of Benton Harbor that he could. Then 
the Equitable reinsured and he refused 
to be sold with the business, and went 
with the Phoenix. In Battle Creek he 
ran across the chief of police, who still 
has a policy Sackett sold him twenty- 
one years ago. 


“The insurance man who believes 
with his whole heart and soul that his 
business is the best business on the 
face of the earth, and proves that be- 
lief by every word he says about it, is 
bound to make good, even though he 
be a plodder.” 
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FIRST SESSION OPENED 
FORTY MEMBERS REPRESENTED 





President Jones Greeted by Good 
Crowd When He Calls Detroit 
Conference to Order 





When President William H. Jones 
called the Detroit Conference to order 
at the Clifton Hotel, Niagara Falls, 
Canada, on Wednesday morning, he 
looked down from the rostrum upon 
many old friends and a number of 
new ones. About forty companies 
were represented. A few minutes later 
the executive committee reported that 
there are seventy-two in good stand- 
ing as members. Several companies 
had two or three officers present, and 
these, with the ladies who attended the 
opening session, made up a goodly 
crowd. 

Mayor Charles C. Cole delivered an 
address of welcome, full of cordiality 
and good feeling. Robert B. Palmer, 
president of the Ohio National Life, 
responded. Mr. Palmer will acquire the 
title of the “great responder” if he 
doesn’t watch out. He performed the 
same function in Chicago last week. 
Presidents know a good responder 
when they see one. 

Secretary Shomo did not get into the 
limelight, as the reading of the minutes 
and the secretary’s report were dis- 
pensed with, also the roll call. It was 
at his own suggestion that Mr. Shomo 
omitted reading his own report. 


Various Reports 


G. Leonard McNeill made the cre- 
dentials committee report. It’s a pity 
he does not have more things to read, 
as he has such a pleasant voice. Of 
course, C. H. Brackett read the treas- 
urer’s report. The memory of some 
men runneth not to the time when he 
did not. The auditing committee 
found it was all right. 

There is always interest in the spe- 
cial report of the executive committee, 
for it shows the new members gained 
and the members lost. This past year 
the new members admitted were six— 
the Commercial Travelers Life & Acci- 
dent, of Cleveland; Illinois Commer- 
cial Men’s, of Chicago; Iowa State 
Traveling Men’s; New Orleans Cas- 
ualty; Ohio National Life, and Wood- 
men Accident of Lincoln. In addition, 
the Missouri Fidelity & Casualty was 
voted in at this meeting. Five mem- 
bers reinsured during the year—Amer- 
ican Miners Accident, Fairview Cas- 
ualty, Fidelity Accident, Protectiv 
Life, and American Health & Acci- 
dent. Three resigned—Brotherhood 
Accident, General Accident of Canada, 
and Peninsular Casualty of Jackson- 
ville. That makes a net loss of two, 
besides seven that had not paid their 
dues for the year when the report was 
made. 

The president’s address, the report 
of the committees on agency bureau 
and on manual, and Mr. Munsell’s 
paper are given more fully in other 
columns. 

Social Features 

E. G. Robinson of the manual com- 
mittee, reported that a printing house 
had secured a copy of the new con- 
ference manual and reprinted it. He 
recommended. that conference com- 
panies buy their manuals through the 
committee. The committee will con- 
tinue under direction of the executive 
committee. 

S. C. McFarland made announce- 
ments about the afternoon boat ride 
to Buffalo, and E. G. Robinson, the 
banquet of Thursday evening. The 
secretary read regrets from V. D. Cliff, 
president of the Federal Casualty, who 
was detained by business; A. R. Bos- 
well, Canadian insurance commissioner, 
who was kept at home by“ illness in 
his family, and H. B. Hawley, presi 
dent of the Great Western Accident, 
who wrote from Switzerland. Thus 
ended the first session. 
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ADDRESS OF PRESIDENT 


ASKS SUPPORT FOR BUREAUS 





Value of Agency and Educational 
Bodies Pointed Out By W. H. 
Jones in Annual Message 





In his annual address President Wil- 
liam H. Jones, of the Detroit Confer- 
ence, called attention to two under- 
takings of the conference, the agency 
bureau and the educational bureau, and 
urged better support of both. Only a 
few companies are making use of the 
agency bureau and some have utterly 
failed to contribute to the support of 
the educational body. His address in 
part was as follows: 


As practical men conducting a business 
that so vitally affects all classes of peo- 
ple, we should realize that while our par- 
ticular branch of that business has grown 
with tremendous strides, it is still in its 
infancy—the ground has hardly been 
scratched over. 


Should Learn from Experience 


The Detroit Conference can and must 
recognize the changing conditions that 
are taking place in the business we are 
conducting, and must realize that co- 
operation is taking the place of competi- 
tion, and that every man owes something 
to every other man in the world. 

Experience is exactly what we make 
it. Experience means not just that which 
comes to pass, but the effect of that event 
upon us. We should therefore open the 
doors of our experience, and profit by it, 
but have we done so? Personally I do 
not think that we have to a sufficient de- 
gree. From a very small beginning our 
particular branch of the business has 
grown by leaps and bounds to its present 
large proportions. I feel, however, that 
the increasing loss ratios and the expense 
of conducting the business conclusively 
prove the fact that we have not let our 
experience guide us to as large a degree 
as we should have done. 

Receipts have been accompanied with 
increased expenses, the limit of safety has 
undoubtedly been reached, and we should 
pause at once, and earnestly consider the 
situation, having in view at all times the 
safety and permanency of our business. 


Support of Agency Bureau 

It would seem almost needless to refer 
to the agency bureau, its work, its value 
to the conference, but the fact remains 
that although the bureau has been estab- 
lished for a number of years, it has not 
yet reached, even approximately, its full 
measure of value. 

There are still many companies to 
whom the reports of this bureau could 
not fail to be of great practical advan- 
tage, who have not become subscribers, 
and of those already subscribers, not all 
are doing their full share toward the sup- 
port of the bureau, in respect to the re- 
porting of agents, who have left their 
employ. 

It would seem that we do not all of us 
fully recognize the immense power for 
good that this bureau can be made to us. 
It can and should be made one of the 
strong factors in the work of protecting 
the companies against the twister. Al- 
ready it has enlisted the hearty coopera- 
tion of the insurance commissioners in 
several of the states, and arrangements 
have recently been effected whereby the 
names of agents whose licenses have been 
cancelled are reported to the bureau, and 
a large number of records are being re- 
ceived from these sources. The value of 
this service, to which reference was made 
at the last convention, cannot but be ap- 
parent to all. It is deserving of and 
should receive your earnest support. 


Effect of Legislation 

I shall give only a passing reference to 
the subject of legislation, as it will be 
fully covered in the report of the educa- 
tional bureau. As most closely affecting 
our business, the standard provisions law, 
which has had the support of the confer- 
ence, has been passed in states of Con- 
necticut, Maine, Michigan, Minnesota, Neb- 
braska, New Hampshire, New York, North 
Carolina, and Vermont, but not all of 
them have followed the wording of the 
bill as originally introduced, modifica- 
po having been made in several of the 

ates. 

Just what effect this phase of the sub- 
ject will have upon the casualty com- 
panies, whether separate policies must be 
issued in each state or not, is at this writ- 
ing an open subject. 


Action Against Twisting 

The bill covering rebating, misrepre- 
Sentation, and twisting, met with a favor- 
able reception in several of the states, 
and it is a most happy augury that many 
of the insurance commissioners are tak- 
ing up the matter and the twister is be- 
ginning to receive his just deserts. 

The bold statement of one of the com- 
missioners that the “practice of twisting 
and filching will not be tolerated by this 
department, and those who engage in it 
will not only incur our wrath, but en- 
counter our most vigorous opposition” 








W. H. JONES 
President Detroit Conference 





rings true and marks the beginning of a 
new era in insurance history. 


Educational Bureau’s Work 


One of the most pretentious efforts of 
the Detroit Conference was the creation 
of the educational bureau, which by a 
unanimous vote at the last annual meet- 
ing, was organized and placed in the 
hands of an exceptionally capable com- 
mittee. 

The work has been carried on at the 
expense of much time and labor on the 
part of the committee, who have most 
faithfully aided the chairman and secre- 
tary in their efforts to accomplish the 
work for which the bureau was estab- 
lished, and the success which they have 
met, although to a certain degree ham- 
pered by conditions over which they had 
no control, has certainly been well worth 
the labor involved and the expense in- 
curred. It has certainly demonstrated the 
fact that the judgment of the members 
of this conference in the value and ne- 
cessity of the educational bureau was 


sound. 
Some Fail in Support 

The fact remains, however, that several 
of the companies do not seem to appre- 
ciate its full value, and have given it only 
passive support; indeed some have sig- 
nally failed to give any support at all. 

In addition to the large amount of 
legislation handled by the committee, it 
has found time to establish a legal de- 
partment for the companies. The work 
of this department embraces opinions on 
contested claims, policy forms and con- 
struction, liability of agents, inspection 
of policy provisions, etc. Notwithstanding 
the companies have been urged to use the 
bureau for this purpose, I believe only 
nine companies have availed themselves 
of the privilege and some twenty legal 
opinions have been rendered. 

It is very gratifying to learn that at a 
meeting of the executive committee of the 
National Mutual Union, held recently, the 
work of the educational bureau was thor- 
oughly discussed, with the result that 
the committee was unanimously in favor 
of the continuance of the bureau and of 
doing everything that could possibly be 
done to get the companies of the National 
Mutual Union vitally interested in the 
work of the bureau. 


Has Proved Its Usefulness 
The bureau has proved its usefulness 


.not only to the conference as a body, but 


to each individual member who has 
availed himself of its privileges. Condi- 
tions, however, are changing. Legisla- 
tion, friendly or inimical, is in increasing 
quantity. We must keep full pace with 
the trend of affairs, and be ready to 
adapt ourselves to the changing condi- 
tions. This cannot be successfully done 
by the individual companies nor by the 
conference as a body. 

Believing that you will agree with me 
in this respect, it then becomes impera- 
tive that some plans for financing the 
bureau should be formulated. Settle this 
question and the future continuance of 
this work is assured. 


Clearing House for Members 


The educational bureau can be and 
should be made a sort of clearing house 
of ideas for the members of the confer- 
ence, especially along the lines of its 
special work. 

The problem facing us now with refer- 
ence to the future of the educational 
bureau is one that cannot be ignored—it 
must be solved by treating it in a broad- 
minded far seeing way. 

Some fifteen companies are now sub- 
scribers to the National One Cent Letter 
Postage Association and are using the 
stamps furnished by them. I believe that 
this number should be greatly increased. 

The reduction of first class postage 
practically means the cutting of our 
postage bills in half, and I earnestly urge 


.parts of it, or substitutes were 





PROGRESS IN NEW LAWS 
EDUCATIONAL BUREAU REPORi 


Results in Legislative Field Reviewed 
by Committee—Some Good 
Measures Passed This Year 


The report of the educational bureau 
of the Detroit Conference, which is in 
charge of a committee of which W. G. 
Curtis is chairman, was presented by 
Secretary F. L. Sward. It showed that 
progress has been made in securing 
uniform laws in regard to twisting, re- 
bating, discrimination, embezzlement 
and standard provisions, a number of 
states having adopted in whole the bills 
favored by the conference. It was in 
part as follows: 


Since January 1, forty-two legislatures 
have been in regular session, and three in 
extraordinary session. New York is now 
holding an extra session. 

Reports show that more than 2,000 
bills affecting insurance were presented 
for consideration by those bodies. Of 
this number, about 700 were of a char- 
acter to actually affect the accident and 
health insurance business. This bureau 
had before it over 500 bills. Most of 
these were conveyed to interested confer- 
ence companies by copies or digests. 


Antitwisting Measure 

The antitwisting, antirebate, discrim- 
ination, embezzlement bill was introduced 
in nineteen states, in each of which it was 
a department measure. In six others, 
intro- 
duced. It became law in these ten states: 
Idaho, Maine, Massachusetts, Michigan, 
Minnesota, New Hampshire, Pennsylvania, 


-South Dakota, West Virginia, Wyoming; 


a substitute was enacted in New York and 
North Carolina; = oc oe except the 
embezzlement, in ebraska; all except 
antitwisting,. in Arizona and Colorado. 
Massachusetts already had a law prohib- 
jting twisting of policyholders, and 
Washington’s law prohibits twisting of 
policyholders by a company assuming the 
accrued accumulations. Thus nine states 
now have antitwisting laws. 
In Porce in Some States 

The following states had antirebate, 
discrimination laws applicable to all com- 
panies and agents: Indiana, Iowa, Louis- 
liana, Massachusetts, Michigan, Minnesota, 
Montana, Nevada, New York, North Da- 
kota, Pennsylvania. 

In South Dakota giving prizes is forbid- 
den and the law in Texas is construed by 
the attorney-general to apply to casualty 
companies and their agents. 

In the following eleven states embez- 
zlement of premiums constitutes larceny: 
Colorado, Idaho, Massachusetts, Michi- 
gan, Missouri, New Mexico, Oklahoma, 
Oregon, Pennsylvania, Utah, Washington. 
In Indiana and Texas, an agent’s license 
may be revoked for embezzling premiums. 

Wherever the bill was introduced, strong 
opposition to its passage was encountered. 

In some states conference members 
did not have enough interest in this, their 
own measure, to cause it to be intro- 
duced. 

Standard Provisions Bill 

The standard provisions bill has been 
made law in the following states: Con- 
necticut, Michigan, Minnesota, New Hamp- 
shire, New York, North Carolina, Penn- 
sylvania, Vermont, Wisconsin. 

Maine adopted the first two sections of 
the bill, Nebraska practically all of the 
first two sections, and Arizona enacted 
the old law of 1909. The commissioner 
of North Carolina put the bill through 
without change or amendment. 

The mandatory provisions are intact in 
Connecticut, New York, North Carolina 
and Pennsylvania. Slight changes in those 
provisions were made in the others. 

Certain Pennsylvania companies are ex- 
cepted from its provisions. In Minnesota, 
companies insuring only traveling men are 
excepted, and in New Hampshire the com- 
missioner may approve provisions not in 
conformity with the law if such provisions 
grant more favorable terms to the in- 


sured. 
Some Have Old Law 
Before the legislatures convened, twenty 
commissioners informed your chairman 
that the bill would be placed before their 








all members who have not subscribed to 
do so. 
Has Carried Out Its Principles 


In closing, let me say, that the Detroit 
Conference has always stood for every- 
thing that is good in insurance. It not 
only has preached but has carried out 
in practice the principles it has stood for. 
There never was a time when sharp prac- 
tices and dishonest methods were looked 
upon with as much aversion as at the 
present time. This is a presage of better 
times to come. The spirit of the times is 
cooperation and as we have preached, we 
ourselves have learnt the lesson of co- 
operation and consideration for our neigh- 
bors, and the dream of the founders of 
the Detroit Conference has become the 
reality of the present. 











respective legislative bodies. Only twelvy 
of them did so. In two states it was in- 
troduced without the commissioner's sanc- 
tion. Fourteen states had the old standard 
provision law. Of the states adopting the 
new law, all but New Hampshire and Ver- 
uiont had the old law in force, which, of 
sparen, was repealed by the enactment of 

The seven followin 


to Arizona have the Fat tebe a atition 


’ aw _of 1909: 
Massachusetts, North Dakota P Orenen 
lexas, Virginia, Washington, * : 


Thus nine 
law in addition to 
where parts of it 


states have the new 
Maine and Nebraska 
wore apace law. ; 

Advices from commissioners o ; 
not having any form of ae Be pt 
sions laws, but whose laws require depart- 
mental approval of policy forms indicat 
that policies containing the new standard 
provisions will be generally approved : 

New insurance codes were placed on the 
Statute books of Arizona, Colorado and 
Nebraska, and almost complete revisions 
were made in Idaho and South Dakota, _ 


No Increases in Taxes 

E Many bills related 
oO great increase in 

in any state. 


to licenses and taxes. 
Calir e rates Was made 
] ornia’s prer t 
rate was raised from 1% By 1 ine 
percent, but the corporation tax law was 
repealed. Arkansas repealed its special 
eposit law and reduced the tax rate. 

All bills designed to compel corpora- 
tions to disclose in detail all of their af- 
a Saltese of enactment. 

Several states adopted laws r Z 
rate-making associations. None le aut 
enough to embrace associations such 
the Detroit Conference or this bureau. 

A bill providing that the state should 
bear the expense of examining companies 
wes Fantes in New York. 

n ah @ measure to tax insurance 
companies pro rata an amount sufficient to 
maintain the department only as is done 
in Canada was proposed. When it was 
learned that Commissioner Done opposed 
its enactment simply because the condi- 
tion of Utah’s finances was such that any 
eg of me moe Hy might result in 

axes for all, ( 
fate eS the bureau took n J 


Commissioners Leaders for Bills 

The commissioners, almost without ex- 
ception, were leaders in their states in 
behalf of good insurance legislation. Not- 
withstanding their impassive attitude over 
the standard provisions bill, they in other 
matters were constantly on the alert. The 
bureau is very grateful to them individ- 
ually and to their association for much 
assistance and many courtesies. The su- 
pervising official is the greatest single 
force in combating ignorant and prejudi- 
cial insurance sentiment. Cultivation of 
friendship and closer working relations 
with the commissioners is urged upon 
the conference and its members. Such re- 
lationships will be very valuable at all 
times, and more especially during legis- 
lative sessions. 


Rendering Legal Services 

In April the bureau commenced giving 
legal services to conference companies. 
Work of this character has a twofold 
purpose. 

First, the assistance of companies. 

Second, the establishment of sound legal 
decisions by preventing companies from 
rushing into court with weak defenses. 

The law relating to accident and health 
insurance is not yet fully established. 
There are many bad decisions in the law 
reports. Company officers should be care- 
ful not to add to them so as to make a 
firm line of decided opinions. 

Notices of Agency Changes 

Efforts to secure the adoption of all 
departments of a uniform ruling respect- 
ing notices to be sent to companies when 
an agent, or former agent, applies for a 
license to represent some other company, 
have met with pronounced success. Most 
departments responded favorably to our 
appeal, and have now promulgated similar 
rulings. The Colorado department has 
made the ruling a law, it being contained 
in a section of the new code of that state. 
The departments are now convinced that 
this is one of the best antitwisting wea- 
pons they possess. 

Upon receipt of new laws or amend- 
ments, the bureau distributed them to 
companies. Frequently digests of long 
enactments were made, and special atten- 
tion was called to those parts affecting 
industrial health and accident insurance. 

No attempt has been made to organize 
the agency forces, nor the making of a 
roster of responsible attorneys and phy- 
sicians, ‘nasmuch as such undertakings 
were impossible of accomplishment in the 
brief life of the bureau. 

Activities of the Bureau 

At iimes it has been asked what the 
bureau has been doing. It has been busy 
It has labored with many things. All 
its work has not been blazoned through 
the front office of every conference com- 
pany. All companies are not equally in- 
terested in all of the forty-eight states, 
therefore all have not been notified of ev- 
erything that has been done. Cooperation 
and assistance are necessary to insure 
success. The power to initiate new un- 
dertakings must be possessed by any bu- 
reau. Cooperation comes afterwards. A 
bureau to be effective must be stable. 


as 





Dig your nails into your palms and 
stay in the race till you get your “sec- 
ond wind.” It may make you a win- 
ner.—Standard Bulletin. 
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SERVICE BUREAU FORMED 
REPLACES EDUCATIONAL BODY 


Membership Thrown Open to All 
Licensed Companies—Report of 
Conference Executive Committee 


The report of the executive commit- 
tee of the Detroit Conference dealt 
largely with the government and sup- 
port of the educational bureau, and the 
changes recommended, as approved b 
the conference, were made by amend- 
ments to the by-laws. Support of the 
bureau was made voluntary and the 
membership was thrown open to all 
companies and associations licensed in 
their home states. This necessitated a 
change in the conference dues and 
the establishment of a scale of dues 
for the bureau, the name of which was 
changed to “service bureau” instead of 
“educational bureau.” 

The amendments to the by-laws are 
summarized as follows: 


Amendments to By-Laws 


Art. III, Sec. 1. Any company or asso- 
ciation engaged in industrial health or 
accident underwriting on the weekly or. 
monthly premium plan and any commer- 
cial travelers’ association in the United 
States, and licensed in its own state, may 
become a member of the conference upon 
being duly elected to membership at a 
meeting of the conference or the execu- 
tive committee. (Provision made to con- 
tinue present members not meeting fore- 
going ee a og 

Art. IV., Sec. 1. This relates to time 
of meetings and was amended to change 
"February” to “winter” and “August” to 
“summer.” 

Art. VI, Sec. 1. Amended to make five 
instead of four a quorum of the execu- 
tive committee and eliminating all refer- 
ence to the educational bureau committee. 

Art. VI, Sec. 5, relating to election of 
the educational bureau committee, was 
rescinded and remaining sections in the 
article renumbered accordingly. Old Sec. 
6 (now Sec. 5) was amended to change 
a da” to “winter.” 

Art. II, Sec. 1, relating to dues, 
amended to provide that each member 
shall pay an entrance fee and annual dues 
as follows: 

Members with a premium income from 
industrial business during the preceding 
calendar year of not exceeding $25,000 
shall pay an entrance fee of $10 and a 
like sum as annual dues; $25,000 to $50,- 
000 premiums, $15 entrance and $15 an- 
nual dues; $50,000 to $100,000 premiums, 
$25 entrance and $25 annual dues; $100,- 
000 to $200,000 premiums, $40 entrance 
and $40 annual dues; over $200,000 pre- 
miums, $50 entrance and $50 annual dues. 

The entrarce fee in all cases shall 
carry the member without other dues 
from date of entry to Jan. 1, succeeding. 

Annual dues payable in advance Jan. 1. 
If not paid in thirty days member may 
be dropped by executive committee. 

There was added to Art. VI, Sec. 1, the 
following new provision for the organiza- 
tion of a service bureau in place of the 
former educational bureau: 

There shall be a service bureau com- 
mittee with a membership of not less 
than three nor more than five, which 
committee shall be selected by and work 
under the direction of the executive com- 
mittee. Said service bureau committee 
shall organize and operate a service bu- 
reau and shall select and employ a sal- 
aried manager. Membership in the serv- 
ice bureau shall be open to all licensed 
accident and (or) health companies and 
associations whose applications are ac- 
ceptable to it, whether members of the 
Detroit Conference or not, and the cost 
of membership shall be based upon the 
total premium income from industrial ac- 
cident and (or) health business, as fol- 
lows: 


premiums or 1eSS......+++++ 

to $ 50,000 premiums....... 

to $100,000 premiums....... 

to $150,000 premiums....... 

$150,000 to $200,000 premiums....... 10 

Sach additional $100,000 or fraction 
thereof 


In case any company or association does 
not write industrial health and accident 
business, its dues in the bureau shall be 
computed on the premiums for such forms 
of accident and (or) health insurance as 
it writes. 





TrreeeeePeeeee eee eee eee eee) 


The committee also touched upon the 
bil to reduce first class postage rates 
and recommended that the members 
communicate with their congressmen 
on the subject. 

During the past year the executive 
committee has given considerable at- 
tention to the organization of local as- 
sociations among agents in Philadelphia 
and Cleveland. The results have been 
so good that the companies were 





improvement, 





recommended to further such organiza- 
tions at other points. 

Only two cases of “twisting” were 
reported during the year and these in- 
volved less than 100 policies. The large 
amount of work devolving on the 
executive committee was shown, up- 
wards of 500 letters having been re- 
ceived and approximately 600 having 
been written during the year. 

Work Throughout Year 

In conclusion the committee made 
an appeal for close cooperation among 
members throughout the year, saying 
on this point: 

. While we do not belittle the importance 


,of the periodical conventions of the con- 


ference, and of the discussions thereat, 
we feel that the greatest good can be ‘ac- 
——- by making the conference a 
medium for practical, every-day assist- 
ance to its members. Many things come 
up in the course of the administration of 
business which cannot wait for determi- 
nation or solution until a meeting of the 
conference, or which may not be of suf- 
ficient importance to consume the time 
of the conference; and yet, each of these 
matters may be of great importance to 
the individual company concerned. The 
conference has done much in the past to 
improve the conditions of business. We 
are satisfied that it will continue to do 
more along the same line. Composed as 
it is of the executive officers of the prin- 
cipal companies in the country, enlisted 
for the purpose of mutual advantage and 
we have fought our bat- 
tles by seeking our own errors and cor- 


.recting them rather than dwelling upon 


the weaknesses of others. We recognize 


.no competition, because there can be no 


competition in the work in which we are 
engaged. Emulation we welcome, and are 
ready to extend the hand of fellowship 
to every man who is seeking, not his own 
personal advantage, but the improvement 
of conditions, and to that man we gladly 
say, “come, journey with us.” 


TAKE TOO NARROW A VIEW 


Officers Handicap Their Companies by 
Too Exclusive an Interest in 
Their Own Affairs 


One thing that militates against the 
success of some of these industrial dis- 
ability companies is the narrowness of 
the interests of their officers. They are 
too exclusively concerned with their 
own affairs. They do not pay any at- 
tention apparently to what is going on 
in the insurance world generally. 

This crops out every little while in 
the meetings. Somebody brings up 
the automobile hazard, for example, 
and a number of men talk as if the 
whole problem were to decide what 
classification should be given some par- 
ticular risk. Some of them seem never 
to have read the views expressed at 
meetings of the International Associa- 
tion of Casualty & Surety Under- 
writers or even at Detroit Conference 
meetings which they did not attend 
personally. 

Here is one company after another 
getting stung by bad agents. The 
officers and agency bureau committees 
of the conference for several years 
have been urging members to join the 
agency bureau, but not all have done 
so. hey have urged those who did 
join to oH to the bureau on agents 
leaving their service, but apparently 
many do not. They seem to take the 
position that when they have done 
with an agent, they have no further in- 
terest in his case. Others think the 
same thing and the result is that 
“skate” agents go on beating one com- 
pany after another. 

These are only illustrations of the 
narrowness of outlook which prevents 
some. people from seeing that their in- 
terests are bound up with those of 
others and that if they would best serve 
themselves they must keep informed of 
what the others are doing and cooper- 
ate to increase the general stock of 
knowledge and also to draw from that 
general stock for their own needs. 








Action is Approved 

The decision of the banquet commit- 
tee not to have champagne served met 
with general approval. In the old days 
the wine bills at these meetings ran 
high. Last year at Detroit there was 
no regular banquet, but two informal 
dinners instead. With wine omitted 
this year, the old custom is probably 
broken, and it is good that it is. 





EDUOATION IN HYGIENE 


SUGGESTS COOPERATIVE PLAN 


Dr. Lee K. Frankel Discusses Im- 
provement in Working Conditions 
as Insurance Measure 


Cooperation of industrial disability 
companies in the education of employ- 
ers and employes on hygienic working 
conditions was suggested by Dr. Lee K. 
Frankel, vice-president of the Metropol- 
itan Life, in a paper on “Occupational 
Hygiene” read at the Detroit Confer- 
ence meeting. Possibly Dr. Frankel’s 
ideas are in advance of the time, but 
they are given force by the results ob- 
tained by the Metropolitan in its cam- 
paigns along this line. His address 
was in part as follows: 


It is not my intention to burden you 
to any extent today with statistics of oc- 
cupational diseases. The literature on the 
subject is very extensive, particularly in 
countries which have introduced some 
form of social insurance. In practically 
all enlightened countries with the excep- 
tion of the United States, a careful record 
has been kept for years of industrial ac- 
cidents. In countries where sickness in- 
surance has been developed, there are to- 
day fairly accurate statistics showing the 
relation between disease and occupation. 


Effect of Population 


It may fairly be said, at the present 
time, that for the large numbers of work- 
ers in the trades, health and length of life 
are determined largely by the work they 
do. I am taking the liberty of present- 
ing as an appendix to this paper a com- 
pilation which I have had made of the 
morbidity and mortality statistics of the 
most important sickness society in Ger- 
many, “The Leipsic Sick Society,” whose 
sickness statistics for the portes 1887- 
1905 have been most carefully compiled 
and subsequently published by the Im- 
perial Statistical Bureau of Germany. 

The arrangement which I have made 
of these statistics shows very clearly that 
occupation is probably the most im- 
portant factor in increasing morbidity 
and mortality. The table shows that 
based on occupation, there is an ever as- 
cending scale of sickness and death. 

Experience of the Metropolitan 

The relation of occupation to mortality 
is strikingly brought out in the industrial 
experience of the Metropolitan Life. The 
appended table shows the mortality from 
certain causes of death for males and 
females. Together they make 78.09 per- 
cent and 75.61 percent of all causes for 
males and females over 15, respectively. 

Comparison of mortality rates, white 
males and females, by principal causes of 
death Metropolitan Industrial Experience, 
191l—ages 15 and over: 

Females 


per 
100,000 Differ- 


Cause of Death Males at Risk ence 


Tuberculosis (all 

eee ee .- 879.79 227.35 152.44 
Cancer (all forms) 84.08 130.36 —46.28 
Cerebral hemor- 

rhage, apoplexy, 

DOTOIONS oc ccces 117.27 116.19 1.08 
Organic diseases of 

MEG c.ctscedeidc 213.74 206.52 7.22 
Disease of arteries 38.08 26.91 11.17 
Pneumonia ........ 160.67 112.26 48.41 
Cirrhosis of liver. 38.71 17.31 21.40 
Bright’s disease .. 169.56 132.19 37.37 
Total female dis- 

eases (nonpuer- 

ee ‘nisi 19.68 —19.68 
Puerperal state ... ...... 53.46 —53.46 
External causes ... 213.67 57.54 156.13 


It may be assumed that the males and 
females referred to in this table belong 
to the same social stratum and that their 
home environment is the same. The ex- 
cess in male deaths must, therefore, be 
attributed to the occupational hazards to 
which the men are exposed. The females, 
in the main, are wives of workingmen 
and lead more sheltered lives. Of all oc- 
cupational diseases, tuberculosis is the 
most common. The excess of deaths in 
males from the disease is proof of this 
statement. Most significant are the deaths 
of males from external causes, etc. Acci- 
dents still demand their unnecessary toll 
— the workingmen of the nited 

es. 


Occupations Produce Disease 


That certain occupations may produce 
disease is undeniable. That certain in- 
dustries are more hazardous than others 
needs no discussion. In fact this has 
been so clearly recognized in modern so- 
cial legislation that in England as well 
as in other countries, under the work- 
men’s compensation acts, certain occupa- 
tional diseases have been classified as 
coming under the provision of the acts, 
and compensation is paid to workmen 
suffering from such diseases precisely as 
if they resulted from industrial accidents. 

Any rational plan of occupational hy- 
giene must have prevention as its basic 
thought. It is a waste of effort to pay 
benefits for avoidable sickness and acci- 
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dent. It is a far seeing economy which 
fosters attempts to minimize hazards in- 
cidental to industry. Even this today, 
should not require any extended discus- 
sion. The results which have been ob- 
tained prove clearly that by concerted 
effort and by intelligent cooperation, ac- 
cidents and diseases formerly deemed the 
unavoidable sequellae of industry can be 
reduced both in number and in extent. 
Nothing is more illuminating than the ex- 
perience of the German mutual trade as- 
sociations under which workingmen in 
Germany are insured against accident. 
After twenty-five years the record is clear 
that the preventive methods employed by 
these associations have brought about a 
marked reduction both in the number of 
fatal accidents and in the number of 
those producing permanent invalidity. 

In the United States comparatively lit- 
tle attention has as yet been paid to such 
preventive measures, at least by insur- 
ance companies. Some of the larger in- 
dustries have carefully readjusted their 
plants to safeguard workmen as far as 
possible. The labor legislation of a few 
states defines the conditions required in 
workshops to protect workers against ac- 
cident and disease, and penalizes the em- 
ployer who does not live up to the re- 
quirements of the law. What has been 
done thus far in factory hygiene has been 
largely under pressure of legislation. The 
employer has not yet, to any extent, awak- 
ened to the realization that efficiency in 
his establishment means better workers; 
that a mill or factory properly equipped 
so that his workmen are exposed to a 
minimum of danger and risk indicates 
the highest kind of good business sense. 

Insurance a Cooperative Proposition 

Insurance, as has been so frequently 
said, is a cooperative proposition. If life 
insurance companies, through any scheme 
of conservation, can devise means and 
ways of lengthening human life and 
thereby make a better mortality table, 
the inevitable result will be a reduction 
in premiums. If similarly sickness and 
accident insurance companies can lower 
the incidence of illness and of accident 
it will mean in the last analysis a reduc- 
tion in the cost of insurance. The addi- 
tional gain and the most important one 
lies in the fact that instead of paying 
benefits for the results of industrial haz- 
ards, we preserve and extend individual 
working efficiency. 

Your president, Mr. Jones, has spoken 
to me of the educational bureau which 
your conference established in the recent 
past. I take it that through this bureau 
the opportunity is given you to carry on 
an extended educational campaign in oc- 
cupational hygiene among your policy- 
holders. An insurance company may take 
a rather unique attitude in this matter. 
In the past there has been opposition on 
the part of both employer and employe 
to the compulsory features of foreign in- 
surance schemes, Even in the United 
States where employers with the best of 
motives have adopted welfare work among 
employes in the hope of improving hy- 
gienic conditions in their establishments, 
the motives actuating. such employers 
have been viewed with suspicion by their 
employes. The private insurance com- 
Pany occupies a neutral position. It rep- 
resents neither employer nor employe, but 
is the servant of both. As such it has 
unlimited opportunities for adjusting dif- 
ficulties existing between capital and labor 
and can exercise a most effective influence 
in bringing about fruitful cooperation 
along health lines. 

Suggests Educational Plan 

May I take the liberty of suggesting 
to you one or two practical methods 
which I believe could be adopted by your 
convention in educating policyholders 
whether they be employer or employe. I 
shall speak of the latter first because in 
my opinion it is equally as necessary to 
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educate workmen as it is to educate those 
who employ them. The great difficulty at 
present is the lack of realization, in any 
campaign for occupational hygiene, on the 
part of the workmen of the hazards in 
the respective industries in which they 
are employed. When they once realize 
the dangers which beset them; when the 
facts of these dangers are brought home 
to them concretely, it is safe to conclude 
that self interest, if nothing else, will 
prompt such workmen to demand that 
work conditions be provided in which they 
are comparatively safe. 

Here lies the opportunity of the insur- 
ance company. Education in sanitation 
and hygiene coming from the company to 
the policyholder carries with it no taint 
of patronage or suspicion. The policy- 
holder realizes that if the insurance com- 
pany deems such a campaign of education 
a desirable one, its motive need not be 
questioned, It is very simple to bring to 
his knowledge the fact that such educa- 
tion and activities on the part of the in- 
Surance Company are intended ultimately 
to bring about a reduction in the cost of 
insurance. To accomplish this the coop- 
—- of the intelligent workman is re- 
quired, 

Questions for Workmen 


I have taken the liberty of distributing 
among you today copies of a little booklet 
recently published by the Metropolitan 
Life entitled “The Health of the Worker.” 
I bring this to your notice for the reason 
that it crystallizes in a few Pages the 
undelying thought which I have in mind 
regarding education of workmen. 

On pages 20 and 21 you will find a list 
of questions which workmen are requested 
to ask themselves. I consider them of 
s}fficient importance to repeat them here. 

1, If you work in a dusty trade, is the 
dust kept under cover or drawn off by 
effective hoods and suction fans? 

2, Is your workroom overcrowded? 

3. Has your workroom a good System 
of ventilation, and is the system kept 
ee so nae oe air is fresh and cool? 
: e room aired out by openin 
ae at the noon hour? elvis 

3 8 your workroom well lighted, 
are the lights shaded so that there a 
glare in your eyes? 

5. Is your workroom kept clean and in 
good order? 

6. Is there a good supply of pure 
drinking water, and are there plenty of 
taps for washing up after work? 

7. Are there toilets, washrooms and 
dressingrooms in your factory, and are 
they well lighted and kept clean? 

. If there is dust in your workroom, 
do you wear a good respirator over your 
mouth and nose to protect yourself from 
consumption? 

9. D you do what you can by opening 
windows and doors to keep your work- 
room cool and comfortable? 

10. Do you help to keep the workroom 
clean and in good order? 

11, Do you make it a rule never to 
spit on the floor of the workroom? 

12. Do you take care not to use a com- 
mon drinking cup or common towel and 
not to drink canal water? 

13. Do you do your part to keep wash- 
rooms, toiletrooms and dressingrooms 
clean and in good order? 


Education of Employers 


Our experience with this pamhhlet as 
well as with others which we have pub- 
lished, such as “The Child,” “Teeth, Ton- 
sils and Adenoids,” leads us to believe 
that such an educational campaign par- 
ticularly among industrial policyholders 
is advantageous both for the company and 
the insured. 

With our experience back of us, I ven- 
ture to suggest the publication of similar 
pamphlets by the Detroit Conference. 
Such publications might be prepared 
either by the individual companies of the 
conference or jointly through your educa- 
tional bureau. As an experiment a series 








of leaflets on industrial diseases might be 
prepared. 

The education of the employer will 
probably have to be conducted along some- 
what different lines. I wish to submit for 
your consideration an exceedingly novel 
plan in operation in the city of Vienna 
which has been most effective in educat- 
ing employers regarding their responsi- 
bility in maintaining sanitary workshops 
and factories. 


Plan of Vienna Societies 


Under the Austrian compulsory insur- 
ance law, practically all workmen in the 
city of Vienna are insured against sick- 
ness. Generally speaking, the workmen 
have organized themselves into sickness 
associations along occupational lines. All 
stone masons, for example, belong to one 
sickness society. All sheet iron workers 
to another. Formerly, each sickness asso- 
ciation paid sick benefits and gave the 
medical care required by law. A few 
years ago, the various sickness associa- 
tions in Vienna formed a central body, 
known as the Federation of Sickness So- 
cieties. To this federation was allotted 
the task of providing proper and efficient 
medical service. At present the individual 
sickness association limits its activities 
to collecting the dues and paying the sick 
benefits to its respective members. The 
medical service has been splendidly cen- 
tralized in the federation, each constitu- 
ent society paying its pro rata share for 
the support of the medical bureau. 


Study Hygienic Conditions 

In this system all cases of sickness re- 
ported to the federation are cross in- 
dexed: 

1. Under occupation. 

2. Under disease, and 

8. Under the individual employers. 

The value of this classification may not 
be at once apparent. The Viennese em- 
ployers have learned to know it and to 
respect it. 

What are the particular advantages of 
this cross indexing? Let me explain. Each 
member of a sickness society when he 
becomes ill and his application is taken 
at the office of the federation is ques- 
tioned regarding the hygienic conditions 
which exist in his place of employment. 
In fact all members of the sickness so- 
cieties are advised to report any sub- 
standard working conditions. These state- 
ments are carefully recorded and filed. 
Periodically a careful study is made of 
the cards classified under the heading of 
“employers.” These cards, in addition to 
the names and addresses of the employ- 
ers, give full information of the diseases 
from which the respective workmen suf- 
fered. The federation, in making these 
studies, may discover that more cases of 
sickness and accident are reported from 
the establishment of one employer than 
from his competitors in the same in- 
dustry. 


Results Secure Corrections 


For example, in the plant of Employer 
A, whose business let us say is metal 
grinding and polishing, fifteen cases of 
tuberculosis may be reported in a period 
of six months and a dozen fatal and 
minor accidents may occur within the 
same time. A study of the records of 
Employer B, engaged in the same indus- 
try, shows only half as many cases of 
tuberculosis, no fatal accidents and only 
a few minor ones. A more detailed study 
of the cards may show from the report 
of the workmen employed at A’s estab- 
lishment that working conditions were not 
up to standard; that but little attempt 
had been made to install safety devices 
to avoid accident; that dust laden air 
was not removed by suction; and that 
ventilation and other desirable hygienic 
conditions were not up to the mark. With 
these facts at their disposal the federa- 
tion would send an inspector to confirm 
them. If his investigation proved the 
correctness of the data previously ob- 
tained, the federation officials would tact- 
fully approach Employer A and call his 
attention to the deficiencies in his estab- 
lishment. The moral suasion which the 
federation has brought to bear on manu- 
facturers has resulted in marked improve- 
ment in the conditions of their plants. 
In many instances it was found that the 
employer himself did not realize that his 
factory or mill was not up to standard 
and hastened to put it into proper order. 


Simple Matter for Educational Bureau 


It would in my opinion be a compara- 
tively simple matter for your body 
through its bureau of education to or- 
ganize a system patterned after the one 
in Vienna. The Detroit Conference should 
be for its constituent companies what the 
federation is for the constituent sickness 
associations, viz., a clearing house for the 
dissemination of information and for de- 
tailed research and study of the sickness 
and accident experience of the individual 
companies. The results of such studies 
would be placed at the disposal of all the 
companies in the conference. 

The value of such a bureau or clearing 
house has been amply demonstrated. To 
carry out the Vienna plan it may be 
necessary to supplement the data now re- 
corded on your claim records with addi- 
tional data giving the names and ad- 
dresses of the employers of the insured. 
A central bureau properly equipped would 
tabulate this data and determine which 
employers should be made subjects for 
correspondence or personal interview. I 
have no doubt that such a bureau could 
bring to the notice of employers in whose 
establishments an excess of sickness and 
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Address of C. W. Ray at Detroit Con- 
ference Meeting—Agency Stand- 
ards, Inspection and Education 





At the Detroit Conference meeting 
C. W. Ray, secretary-treasurer of the 
a paper on 
in which he_ discussed 
methods of correcting some of the 
evils that beset the business. He said 
in part: 


In a previous address to this body a 
year ago I touched on “Waste” in some 
of its different forms in our business, and 
now I come to you with a weaker mes- 
sage, yet of much greater importance— 
“Remedy.” After selecting this subject 
and before beginning it, I realized it was 
a much easier task to find a fault than a 
remedy. It requires less effort to dis- 
cover a hole in your shoe than it does to 
mend it. It is much easier to find that 
your company is losing business than it 
is to find a remedy to stop it. A mere 
glance at an agency report is sufficient 
to convince you of loss in business. The 
real rub is to find a remedy to prevent 
such loss, When your claim department 
has unfortunately created a sensation in 
some village or factory by adjusting a 
claim under the 20 percent clause im- 
bedded in the policy and you discover the 
many lapses resulting by it, you have 
easily found the cause, but to remedy this 
or prevent a recurrence without jeopar- 
dizing other lines hinging on this one 
clause is the difficult part of remedy. 


Too Much Is Expected 


It would seem that the general public, 
also insurance departments, are using life 
insurance policies, which are incontestable 
after a short period from date of issue, 
as a standard, and they expect health and 
accident policies to cover any and all 
kinds of ailments at full rate of benefit, 
regardless of its origin. The premium on 
such a policy would make bread and but- 
ter insurance prohibitive to the poorer 
class of people who need the protection 
most and in whom we find most honor. 
Such a move has the earmarks of an un- 
bridled trust, playing into the hands of 
the reckless, the high roller, the profes- 
sional and the rascal who makes prey of 
insurance companies—thus making the 
conservative, honest, hardworking man the 
goat. Could it be that insurance depart- 
ments are using life insurance statistics 
as a basis for health and accident busi- 
ness? If so, they err, and further, they 
should consider that you must die to beat 
life insurance, but not so with health and 
accident insurance. If these are true 
facts, gentlemen, they reveal to me the 
near future attitude of insurance depart- 
ments on ambiguity of policy. It also re- 
veals to me the opinion insurance depart- 
ments have of health and accident insur- 
ance agents, which necessarily rests on 
the company themselves and ,suggests to 
me four remedies: First, the elimination 
of exceptions in policy; second, increase in 
premium rates; third, the enactment of 
a law establishing a maximum rate of 
commission to agents; and fourth, the en- 
actment of a law requiring insurance 
agents to pass examinations, making cer- 
tain grades as standards of efficiency. 

I predict in the near future there will 
be established such laws requiring insur- 
ance agents to pass examinations, mak- 
ing certain grades a standard before he is 
eligible to represent any insurance com- 
pany. The present customs or practices, 
= continued, will force such a remedy in 
time. 

Results from Agency Inspection 

During the past year I have experi- 
mented to some extent with an agency in- 
spector, whose duty it is to equip him- 
self with the home office record of an 
agency, including live and lapsed busi- 
ness, then call upon the policyholders in- 
dividually (and independently of the 
agent) as an inspector from the home 
office. So far as the work has gone it has 








accidents was found, the conditions which 
maintain in their plants and that the av- 
erage intelligent thoughtful American em- 
ployer would cooperate most readily with 
the bureau to remedy these conditions. 


Trend Towards Prevention 


What such a result would mean has 
been stated above and must be apparent 
to you all. If accident and sickness in- 
surance companies are to be developed 
more largely in the United States so as 
to be availed of by all classes of work- 
men, it will be necessary to give larger 
benefits than is possible today with the 
comparative high rate of morbidity which 
exists. The trend of the times must be 
in the direction of prevention precisely as 
has been the case in other countries. Con- 
certed effort must be made by companies 
engaged in this business not merely to 
pay claims as they arise, but to endeavor 
to reduce the percentage of avoidable 
sickness and accident by intelligent and 
thoughtful cooperation between employ- 
ers, workingmen and insurance companies. 





convinced me that inspectors will be She 


remedy for such heavy lapse ratio. 
man from the home office calling upon 
the policyholder personally and inspecting 
his policy and receipts; also making in- 
quiry as to occupation, time of payment 
of premiums, date of receipt, etc., will re- 
veal errors in classification, errors in rat- 
ing, errors in occupation; it will also 
bring out any misunderstanding or com- 
plaint from the policyholders as to claim 
adjustments, dilatoriness on part of agent 
in looking after the business. Agency in- 
spection has revealed changes in policies 
made after leaving the home office, all of 
which has much to do with lapses. Agency 
inspection has shown that many _ lapses 
are caused by the collector not looking 
after the premium collection promptly. 
It has also shown that the collector's 
dilatoriness in making collections has 
made bad impressions on the policyhold- 
ers, causing them to feel there was not 
much to the policy or company. In many 
cases the lapsed policyholder in explain- 
ing why he permitted his policy to lapse 
stated “the collector never called,” or “he 
only called once and agreed to come back 
again,” etc., and that he was willing to 
keep premiums paid if there was any 
regularity in making collections. 
Promptness Saves Lapse 

Inspection has revealed the fact that 
promptness on the part of the collector 
and an understanding with policyholder 
as to particular time of collecting, will 
prevent many lapses. 

Agency inspection has also convinced 
me that many a dollar in premiums is col- 
lected (by some agents) that never 
reaches the home office. In one particular 
case more than $250 was found to have 
been collected and appropriated by the 
agent. Agency inspection is necessary, 
not that all agents are dishonest, but that 
they are human and liable to mistakes. 
Agency inspection will help to remove the 
barrier between the company and its pol- 
icyholder, thus alleviating in a measure 
the unsettled condition that so often 
exists. It will also remove from the agent 
some of the prestige held by him, thus 
divesting him of his power in forcing 
high commissions. 

Supervision by Departments 

If there ever was a time when the in- 
surance departments and the public looked 
upon health and accident insurance as a 
slip-shod, hit or miss proposition, that 
time has passed. This is the age of en- 
lightenment, square deal and legitimate 
business transactions of our_ business; 
this is the age when the public is real- 
izing that bread and butter insurance to 
a great majority is the most essential of 
any and it is high time that some of the 
“higher-ups,” who periodically assume 
authority, were studying the other side 
of this proposition, An apprenticeship in 
the claim department of some health and 
accident company would no doubt be very 
beneficial to them. 

Insurance departments, like insurance 
companies, are managed by men who are 
human. Men in the insurance departments 
are no more capable nor reliable than 
men at the head of insurance companies; 
their business interests are as of the same 
household, they should be striving for the 
same end; they should seek to accomplish 
the same purpose, there should be even 
less cause for misunderstanding between 
insurance departments and _ insurance 
companies than between the companies 
themselves, yet occasionally misunder- 
standings arise causing unpleasantness, 
agitation and loss of business, all of which 
is unnecessary and uncalled for. The sim- 
ple remedy of “better acquaintance will 
solve all this trouble. 

Race for High Commissions 


Again, it is an every-day matter to re- 
ceive letters from an agent asking higher 
commissions, claiming another company 
has made him a better proposition, but 
before making any, change he prefers to 
hear from our company and if that com- 
pany can pay higher commissions he sees 
no reason why our company cannot. I 
have seen a proposition made one of our 
agents by a life company writing health 
and accident business on the side, offer- 
ing him all the first monthly payment and 
35 percent commission thereafter. No 
health and accident company can do a 
legitimate business on the liberal policy 
issued today and pay 35 or even 30 per- 
cent commission to its agents. One or 
more of three remedies must be adopted, 
namely: Increase premium rates, reduce 
agents’ commission, or reduce benefits in 
policy. 

To Secure Good Legislation 


Vice-President Marshall, when governor 
of Indiana, suggested a good remedy for 
bad legislation, as follows: “Repeal one- 
half the laws already upon the statute 
and enforce the rest of them.” Mr. Mar- 
shall was not far wrong. I believe it was 
Gen. Sherman who said “War was hell! 
So is our present method of state legisla- 
tion. Not all the law-makers are unre- 
liable and incompetent—some are true as 
steel, yet their vote only counts one. 

Labor unions are in politics and they 
are getting what they want in legisla- 
tion, and it appears that under the present 
conditions insurance men must get into 
politics if they want results—hence the 
remedy for legislation. There would be 
no feeling of unrest or apprehension 
among the health and accident insurance 
people if legislators elected were com- 
petent and reliable men. Unreliability 
and incompetency are _ the stumbling 
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blocks in law making which need serious 
treatment. A remedy that will alleviate 
these two conditions will relieve not only 
the minds of the health and accident peo- 
ple, but the minds of all other legitimate 
corporations. Insurance fraternities as a 
unit could wield great power. The best 
remedy I can prescibe is, “go into poli- 
tics” and “educate the people.” 


Education of the Public 


In my judgment the greatest remedy of 
the age in bread and butter insurance to- 
wards accomplishing results intended by 
the educational bureau would be the estab- 
lishing of the study of health and acci- 
dent insurance as one of the branches in 
all our public schools and colleges. What 
better bureau of education do you want? 

In 1910, according to compilation made 
by Robert Lynn Cox, general counsel and 
manager of the Association of Life Insur- 
ance Presidents, 263 out of 588 colleges 
and universities in this country were 
treating the subject of life insurance. [ 
do not understand, however, that in any 
of these institutions is this subject taught 
to prepare students except for knowledge 
on insurance law. Mr. Cox also states 
that a few other organizations, such as 
underwriters’ associations, insurance in- 
Stitutes, a few high schools and Young 
Men’s Christian Associations, are supply- 
ing better instructions for equipment of 
solicitors. So far so good, yet this [ine 
of instruction will not nor is it intended 
to reach the field of most interest to 
health and accident insurance. 


Doubts Worth of General Publicity 


It is of much import that the public in 
gSeneral and the law-makers in particular 
know and fully understand our mission 
among them, the great benefits to be 
gained by them in investing in our wares. 
3ut I seriously doubt the plan or man- 
ner in which you undertake to reach the 
public with our wares through the edu- 
cational bureau. You evolve too much 
work and expense for the benefit derived, 
your remedy in my judgment is not feasi- 
ble. Understand me, gentlemen, I am not 
opposed to an educational bureau or say, 
a service bureau. On the contrary, I am 
in favor of a bureau, but too much bur- 
den should not be placed upon it neces- 
Sitating an excessive expense to the com- 
panies supporting it. No doubt you are 
already saying to yourselves insurance 
education through public schools is too 
slow a process and will not have immedi- 
ate effect in reaching the vital spot, “leg- 
islation.” How can the bureau reach legis- 
lation by a shorter route except through 
lobbyism? Why spend enormous amounts 
of money uselessly in trying to reach the 
law-makers through advertising mediums? 
You can send out tons and tons of cir- 
culars, page after page of magazine dope 
and yet get nowhere with legislators. It 
requires altogether a different remedy. 
Periodical publication and circular adver- 
Using will not accomplish results for the 
expense incurred. And further: Instruc- 
tion in health and accident insurance in 
our public schools will go hand in hand 
With instruction on sanitation, which is 
the foremost subject of interest to all 
educational institutions. 


Claim Department Most Important 


Volumes could be written on remedy 
to the claim department, yet the cream of 
the story can be told in a few words. 
“Use horse sense and treat the claimant 
aS you would be treated.” The best ma- 
terial to be found in man is necessary in 
the claim department; in fact the claim 
department really demands _ broader 
Sauged and more resourceful brains than 
in any other department of the business. 
Claims are like the human race, no two 
alike. _For that reason no set rule can 
e Satisfactory, especially in complicated 
Cases, and it’s such cases that cause the 
most trouble. 

And now what I wish to say in conclu- 
— is in substance a repetition of what I 
lave said in the many previous addresses 
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Excessive Expenses and Benefits Spell 
Danger—R. P. Shorts Sees Need 
of More Conservatism 





At the Detroit Conference meeting 

. P. Shorts, vice-president of the 
United States Health & Accident, read 
a paper on “Our Crazy Competitors.” 
Excessive expenses in the agency de- 
partment and excessive benefits granted 
in policies in the effort build up volume 
demand more of the dollar taken in as 
premium than can be met by the one 
hundred cents it contains and it is time, 
in the opinion of Mr. Shorts, for the 
strong men in the business to call a 
halt. If some companies want to ruin 
themselves, that is no reason why those 
who want to stay in the business 
should go down with them, in the 
opinion of Mr. Shorts. His address 
in part was as follows: 


As twisting was our greatest problem 
of yesterday, so I believe crazy competi- 
tion is our greatest problem of today. 
Ask all of the company officials present as 
to what the greatest existing problem of 
the business is and nine out of every ten 
will answer in chorus, “Our Crazy Com- 
petitors.” 

It would seem there should be no argu- 
ment on the statement that there are but 
one hundred cents in a dollar, and yet 
the action of some of our crazy competi- 
tors in selling $2 policies for $1 premiums 
and then paying all the way from 25 to 
40 percent agency commissions for selling 
same (with office rent and stenographers 
thrown in) indicates that there are still 
some people laboring under a delusion as 
to the unvarying quality of this mathema- 
tical fact. 

Now, as a matter of fact, the statistics 
of the large responsible companies based 
on their experience covering large volumes 
of business and compiled at an enormous 
expense of both time and money, clearly 
show just what percentages can be paid 
for claims, agents’ commissions, office al- 
lowances, rents, home office expenses, etc., 
and still leave a fair margin of profit. 
And yet, in the face of these facts, these 
figures, these statistics, which are the 
light-houses of the business, intended to 


guide and protect all from the threatening | 


rocks of bankruptcy, we find some of our 
crazy competitors daily tasting the for- 


bidden fruit of more liberal policies, 
higher commissions, higher home office 
expenses and other equally impossible 


things. 


Competition Dictates Benefits 

We have now reached a state where 
competition, not underwriting experience 
or sound business judgment, dictates what 
benefits go into policy contracts, what 
commissions are paid to agents, what sub- 
standard risks are accepted as first class, 
what disposition is made of certain classes 
of claims, what qualifications new agents 
must have, what office facilities are al- 
lowed solicitors—and competition goes 
even so far as to dictate and determine 
what premium rates are charged, and even 
in this important matter it pays little or 
no attention to the voice of reason, pru- 
dence or experience. Nowadays, the pop- 
ular war cry is “get the business,” and 
every hour gives birth to some new 
scheme, frill or idea designed to “get the 
business” in greater quantities and re- 
gardless of its desirability from a profit 
standpoint. 

Only the other day I read an announce- 
ment of one company to the effect that if 
any of its agents learned of more liberal 
policies issued by any other company or 
of more liberal commissions paid by any 
other company, it would promptly meet 
the competition. Can you think of any 
better way than this to hasten the demor- 
alization of the business and encourage 
drastic legislation? This is nothing less 
than carrying into business the children’s 
dangerous game of “follow the leader.” 

An amusing feature of the whole mat- 
ter is that although we all deplore the 
present situation into which crazy com- 
petition has led us, still, perhaps every 
man present is more or less to blame for 
it, directly or indirectly. Surely he who 
follows a fool in his foolish wanderings 
is no less a fool than the fool who leads. 

It is common knowledge that there are 
but two possible sources of profit to com- 








before this body. The department which 
has to do with writing the business is 
concerned most in the selling points in a 
policy; its interest is in what will attract 
or produce results in increasing the busi- 
ness, and it is the claim department that 
realizes most the heavy load each policy 
carries. The claim department realizes 
the policy is offering more than $1 will 
buy. The management looks to the claim 
department to make a good showing in 
its net increase in assets, which can be 
more easily done if you will relieve the 
policy of some of its burden. This will 
also remove the barrier which is causing 








panies engaged in this business: 
an underwriting profit derived from con- 
ducting the business at less total expense 
than the total premium income; and sec- 
ond, an investment profit derived from 
the income on invested assets. As a large 
percentage of the assets are usually made 
up of accumulated underwriting profits, 
it follows that any company which is not 
actually making an underwriting profit 
is riding on a greased plank inclined to- 
ward insolvency and its speed will accel- 
erate from year to year with amazing ra- 
pidity, for while it is easy enough to 
transact business at a loss, it is an en- 
tirely different matter to transact it at a 


profit. 
Living on Investments 


Naturally, the companies with large in- 
vested assets can live for a long time 
on their investment profits alone and fin- 
ally starve out the smaller and weaker 
concerns, and yet, it is an odd fact that 
not the big companies but the small ones 
are responsible for most of the present 
day ruinous competition. Each new com- 
pany goes the other “one better” in fool- 
ish frills, classifications, indemnities, com- 
missions, office allowances, agent's ad- 
vances or in something else equally dan- 
gerous, foolhardy and altogether unnec- 
essary, and as a result of it all we now 
find hundreds of agents drifting from one 
company to another, not because their 
“first loves” are unwilling to pay them 
all they are worth, but because they have 
been so frequently offered higher com- 
pensation by crazy competitors that their 
minds have become unsettled and they 
have reacched the conclusion that there 
is no limit to what some company, some- 
where, will pay for their hire. 


Some Underwriting Results 


Let us look for a moment at the seri- 
ous plight in which we now find ourselves 
as a result of this crazy competition of 
today. Statistics show that out of a total 
of forty-five casualty companies transact- 
ing accident and health business (either 
alone or in conjunction with other cas- 
ualty lines), only eighteen made an under- 
writing profit in 1912 and the average un- 
derwriting profit of these eighteen com- 
panies was only 6 percent. The under- 
writing losses of the other twenty-seven 
companies ran all the way from two- 
tenths of 1 percent to 158.4 percent. The 
total underwriting profits of the eighteen 
companies were $1,418,756, whereas the 
total underwriting losses of the other 
twenty-seven companies were $2,642,366. 
It will be noted that nearly $2 were lost 
to every $1 made. Boiled down, these 
figures show that out of a total premium 
income of $79,363,435 there was an aver- 
age underwriting loss of 1.5 percent, and 
of the total premium receipts, 48.9 percent 
went to policyholders in claims and 52.6 
percent went for operating expenses. 

Now, in all fairness, is it right that 
more money should be paid for operating 
expenses than is paid to policyholders in 
benefit? Shouldn’t the conditions be di- 
rectly reversed, and if we don’t reverse 
them ourselves, how long will it be before 
the state legislators will declare us all 
non compos mentis and make themselves 
our self-appointed guardians to see that 
our business is conducted on a saner 
basis? 

Voluntary Exposure to Risk 


There is an old saying that “self-pres- 
ervation is the first law of nature,” and 
yet we find many companies “voluntarily 
exposing themselves to obvious risk of 
injury” to such an extent as to make 
very probable, if not absolutely certain, 
their ultimate destruction. Can there be 
any more reliable symptoms of_ business 
insanity than this? As a result of the 
present business whirlwind, a large num- 
ber of companies have already been either 
completely “knocked out of the ring” or 
forced to rehabilitate their assets by the 
sale of additional capital stock. Surely 
it’s a strenuous game under the present 
day rules. 

And after all, when you stop to consider 
—what’s the use of all this hubbub? We 
may all have different ideas as to how 
the business should be conducted, but 
surely we are unanimous in at least one 
thing—a desire to make a profit. Hereto- 
fore, the chief economy practiced has 
been in the reduction of claims, but from 
now on the loss ratio is going to climb 
higher and higher for the insuring public 
is effectively demanding a liberal rather 
than a strict construction of policy 
clauses, and as a result the companies are 
going to be forced to compete with each 
other more and more in the liberal adjust- 
ment of claims. It won’t be long before 
every company will be known by the 
volume of claims it pays to policyholders 
rather than by the volume of premiums 
it collects from them. 


Real Purpose of the Business 


This is as it should be, for the real 
purpose of our business is to pay benefits 
to policyholders, and although this point 
may have been overlooked or ignored in 
the past, it is going to be well advertised 
in the future. If then, some of us are 
already paying to policyholders and for 
overhead expenses more money than we 
are receiving in premiums and we know 
that the item to policyholders is to be 
increased, surely the only thing left for 
us to do is to cut expenses. This I believe 
will have to be done in the very near fu- 
ture, and will be accomplished either by 
voluntary action on the part of the com- 
panies or by forced action through legis- 
lation. In fact, legislation on this ques- 
tion is already being agitated, and if it is 
once consummated our troubles of the past 


First, 


many lapses—namely, close adjustments. | and present may be insignificant as com- 





TELLS OF PERPLEXITIES 
HEALTH INSURANCE PROBLEMS 


Samuel W. Munsell of Masonic Mu- 
tual Accident Sees Need of In- 
creased Rates or Examinations 


“Health Insurance and Its Perplexi- 
ties” was the subject of a paper read at 
the Detroit Conference meeting by 
Samuel W. Munsell, secretary and gen- 
eral manager of the Masonic Mutual 
Accident. The perplexities relate to 
the difficulty of avoiding unjust claims 
and in Mr. Munsell’s opinion the 
remedy is either to raise rates or to re- 
quire medical examination or inspection 
of applicants. His paper was in part 
as follows: 


Health insurance has become a com- 
modity that is demanded by the insuring 
public, and I believe more attention 
should be given by conference companies 
to this feature of our policies, with a 
view of coopration of. the companies in 
solving the scientific principles of health 
insurance. 

Carelessness in Selling 

In the first place, are we not negligent 
or careless in the manner in which we 
sell health insurance? It is offered by the 
agent to about every man he meets who is 
within the age limit, and the company 
depends, almost wholly, upon the agent in 
its selection of risks. What does the 
average agent know about the applicant 
as a health risk, and in too many cases, 
what does he care if he can only secure 
the application and get his commission 
of the policy fee? 

No life insurance company will accept 
a risk, for even the smallest sum, passed 
only by the agent. It is assumed that 
the company is safeguarded by the an- 
swers and warranties contained in the 
application, which the prospective policy- 
holder signs, but how many applicants 
reveal the whole truth as to their physical 
condition? Not a large percent of them 
in my opinion. I venture to say that 
not 50 percent of the applications fur- 
nish a safe or profitable basis for the 
granting of health insurance. 

The underwriting department at the 
home office, or the general agent with 
authority to issue policies, decides from 
the application as to the physical condi- 
tion of the proposed risk. Does not this 





method of passing upon a health risk 
tempt and even invite fraud upon the 
part of the public? 

After all, is not the risk assumed in 
pared with those of the future under ex- 
pense limitation laws. 

Call for United Effort 

With all these conditions staring us in 
the face and with full power to remedy 
them resting in ourselves, is it not time 


that the stroug men left in the business 
(and there are many), should get together 
and by united and determined action elim- 
inate these evils and place the business 
on a saner and safer basis? If there be 
some among us who are so crazy for vol- 
ume that they are willing to pay more 


for it than it is worth, is that any reason 
why we should all “follow the fool in his 
folly”? If there be some among us who 


consider themselves so blessed with God- 
given-business-know-how that they can 
sell more for the same money than every- 
bod else, is that any reason why we, 
egainet our own best judgment, should at- 
tempt to meet and beat such disastrous 


competition? If there be some among us 
who desire to carry on the practice of 
promising more than they can fulfill and 
of extravagantly spending more than they 
can earn, all for the purpose of gaining 
volume, is that any reason why the rest 
of us should follow their ill advised ex- 
amples? 

There never was a time when the aver- 
age intelligence of the leading men in the 


business was as high &s it is today, when 
the relations between them were 80 
friendly and the possibilities of united 
action to accomplish needed reforms so 
present and favorable. There never was 
a time when the average knowledge of 
the insuring layman was as great as it is 
today, when the demands for honest and 
liberal business methods were so univer- 
sal and the critical eyes of the supervis- 
ing insurance departments so keen and 
searching. There never was a time when 
the general standards of the business were 
as high as they are today, when the de- 
mands for our goods were so urgent and 
our agency organizations so thorough, 
loyal and effective. 

Now is the appropriate time for us to 
take an inventory of ourselves, to scrape 
off the barnacles which impede our prog- 
ress, to profit and benefit by our losses 
and mistakes of yesterday, and get to- 
gether with a view of perfecting plans for 
the uplifting and upbuilding of ourselves 
and our business. United, we can pro- 
mote our mutual interests beyond our 
fondest dreams; divided, we can utter 
and fuss, but make little headway. Co- 
operation is the motto of the age and in it 
alone lies the solution of the numerous 
problems presented by “Our Crazy Com- 
petitors.” 
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health insurance analogous to the risk in 
life insurance, respect to the condi- 
tions which cause the event insured 
against? Is not the expectancy that sev- 
eral periods of disabling illness will occur 
during the life of a man, just as great a 
certainty as the expectancy that he will 
not die until a given age? 

Before issuing the policy do the compa- 
nies insuring the health of a man use 
sufficiently effective means in convincing 
themselves that the prospect is a safe 
risk against illness? I believe the time 
is coming when companies selling health 
insurance, even in industrial policies, will 
require examination, or at least an in- 
spection of the applicant by a physician, 
before the policy will be issued. For the 
safety and soundness of the business I 
think it is as logical that we should ex- 
ercise some such care in the selection of 
health risks, as for the life companies 
to be so exacting in their selections. 


Too Many Impaired Risks 

I believe we get too many impaired or 
substandard health risks, and such risks 
Swell our loss ratios, but contribute no 
more to the eee income than the 
sound and healthy policyholder. It seems 
to me this is a contributing factor to the 
rising loss ratios the accident and health 
companies have been experiencing the 
past two or three years. 

I believe it is conservative to say that 
possibly 10 percent of the health claims 
adjudicated my company are for old 
chronic troubles, where an operation is 
needed to restore health. For instance, 
claims for hemorrhoids, hernia, varicocele, 
recurrent appendicitis and like diseases. 
To be sure chronic diseases and their 
operations are limited or excluded by the 
policy, but what a lot of trouble ensues 
when you adjust a claim under the limit- 
ing health conditions of a policy, and one 
of the perplexities of the business is try- 
ing to convince such a claimant that he 
has been fairly dealt with. 

I have been perplexed many times at 
the extreme difficulty of satisfying the 
claimant whose illness comes within a 
limiting clause of the policy: There are 
many such claims and the claimant usu- 
ally cries “fake” and “fraud” and will 
not be convinced that the company is 
settling in full. ; 

I think we all realize that it is more 
difficult today to give satisfaction to the 
public in adjusting losses, than it was 
prior to two years ago. Adjustments 
strictly according to the policy contract 
and its conditions are now called “‘techni- 
cal” settlements and referred to in terms 
of condemnation, as if the company was 
doing a criminal act in refusing to pay 
a larger sum than its full obligations. 
The opportunity to impose, or to speak 
plainly, to “graft” upon the company by 
malingering and unduly prolonging the 
disability period is much greater in illness 
disability than in accident. 

50 Percent Is Pure Graft 

The medical director of the company I 
represent has frequently expressed the 
opinion that 50 percent of the indemnity 
demanded in the thousands of illness 
claims he has examined is pure “graft.” 
Feigning illness, or malingering, presents 
an almost insolvable problem or difficulty. 

I believe the unconscious malingerer is 
much more in evidence in health claims 
than in accident. The sick man, whatever 
his disease, is prone to sympathize with 
himself, thus unconsciously prolonging his 
disability period, while the injured man 
may have only a finger, an arm, or a foot 
disabled, his mental state remaining clear 
and normal. 

The method of adjusting health claims 
is entirely different from that of adjusting 
accident claims. In accident claims the 
wound or sign or mark on the body is 
evidence of injury, and necessary disabil- 
ity. In many health claims the symptoms 
are moot subjective and the necessary 
disability is largely a question of veracity 
on the part of the claimant. 

In the preparation of the $12 per year 
policy it is often perplexing to decide just 
what chronic or recurrent diseases to 
limit as to indemnity period. The old 
standbys of ——t. all companies 
limit are rheumatism, tuberculosis, neu- 
rasthenia, insanity, possibly a few more. 
I confess that my experience has shown 
rhe:xmatism in a light favorable to the 
company, and I have wondered for some 
time if it is necessary to limit indemnity 
for rheumatism. company has this 
year had two claims for pernicious anemia 
that ran the limit of indemnity period, 
twenty-six weeks. I am now questioning 
in my own mind if that disease should 
not be limited. 

It is perplexing to note the variance 
in losses from certain diseases in differ- 
ent localities. La grippe is not a chronic 
disease, but a very prevalent one in some 
localities. For a three-year period the 
policies of my company did not limit la 
grippe, but we found so many la grippe 
claims were running five or six weeks. and 
longer, we placed it back in the limiting 


clause. 
Suggests the Remedy 

Health insurance has made great prog- 
ress in the past ten years. The scope 
of this form of protection has _ been 
greatly broadened, and thereby the public 
bas been educated to demand broad and 
liberal health provisions in the general 
disability policy. This tends to create 
persistent policvholders which in turn will 
tend to create higher loss ratios for the 
companies by reason of the increased 
average age of the policyholders. 

T believe the remedy to abolish many 
of our pervlevxities will he either to raise 
the rates or require a medical examination 
or inspection of all health risks. 





AGENCY BUREAU REPORT 
THREE POINTS EMPHASIZED 


Exchange Which is Carried on Most 
Effectively Promotes Efficiency, 
Says Committee 


The report of the agency bureau com- 
mittee of the Detroit. Conference was 
presented by Chairman N. B. Thorp of 
the General Accident. That the bu- 
reau should receive the active support 
of every member, that each member 
should make reports promptly and that 
each should appoint one official to take 
charge of the rendition of reports were 
three points emphasized. The report 
was as follows: 


Up to July 31, 1913, the number of re- 
ports received by the bureau was approx- 
imately 3,500, and all of these records 
as issued have been promptly sent the 
subscribing companies. During the past 
year, as hereinafter set forth, a new 
feature has been added which will very 
materially enhance the value of the serv- 
ice to the subscribers, and your commit- 
tee feels that the efficiency of the bureau 
has increased, and will continue to in- 
crease, with each succeeding year. While 
the number of companies which have 
joined during the past year has not been 
all that we could have had reason to 
hope for, a few more of our members 
have added their names during that period 
and it is our understanding that others 
intend at an early date to actively join in 


the work. 
Do Not Report Fully 

We still have some occasion to com- 
plain that some of the subscribers do not 
report as fully as they should, and we 
find that this has been partly due to a 
misunderstanding on the part of their of- 
ficials who have assumed that it was 
necessary to report only agents who had 
left the service under unfortunate con- 
ditions. We desire at this time to call 
attention to the importance of reporting 
the name of every producing agent leav- 
ing the company’s employ in order that 
when application is made by such an 
agent to another member of the confer- 
ence the latter may obtain from his for- 
mer employer information as to his char- 
acter, standing and reliability. The im- 
portance of this work is such that we 
take the liberty of suggesting that each 
company affiliated with the agency bureau 
appoint one of its officials to take per- 
sonal charge and supervision of the ren- 
dition of these reports. If the various 
companies would be somewhat more care- 
ful and diligent in respect to this mat- 
ter of reporting, the efficiency of the bu- 
reau would be greatly improved. 

Assistance from the Departments 

One of the new features of the work, 
and one upon which we wish to lay par- 
ticular stress, is the assistance rendered 
this bureau by the insurance departments 
of the various states.- As outlined in the 
report submitted by the agency bureau 
committee at the op ey 3 in February, 
1913, your committee has been successful 
in securing the active cooperation of 
many of the insurance commissioners, 
and from this source a large number of 
reports has already been received of 
agents whose licenses have been canceled 
by the departments. Your committee 
since then has been in communication, 
through correspondence and personal vis- 
its, with commissioners whose cooperation 
had not previously been secured, and we 
are now also in communication with the 
recent appointees with a view to secur- 
ing their participation in the work. As 
an example of the valuable assistance 
rendered by the insurance departments 
we would call attention to the contribu- 
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tion from the state of New Jersey, from 
which state alone the bureau received 
nearly 100 reports during the past three 
months. We hope soon to have all of 
the commissioners adding their contribu- 
tions quite as cheerfully. 
Effectively Promotes Efficiency 

In the judgment of your committee the 
efficiency of the agency departments can 
in no way be more effectively promoted 


than by the exchange which is being car- |. 


ried on by this bureau. When we stop to 
consider that all companies that are mak- 
ing any progress in the acquisition of 
new business are appointing new agents 
daily and that, without the information 
thus placed at their disposal, their only 
method frequently of ascertaining the 
character and standing of their new ap- 
pointees would be through references fur- 
nished by the appointee himself, usually 
friends of the latter, we can hardly esti- 
mate the practical value of the protection 
which is afforded by this service. It 
would seem that every company affiliated 
with the Detroit Conference would wish, 
not only for its own sake, but for the 
benefit of the business generally, to 
actively join in this work which means 
so much for the betterment of the busi- 
ness in which we are engaged. Those 
who are not yet subscribers are earnestly 
urged by your committee to cooperate 
without more delay, and in this connection 
the committee understands that arrange- 
ments may be made by new subscribers 
with the Hooper-Holmes Information Bu- 
reau, which is carrying on the work for 
the conference, whereby they may secure 
sets of back records of the agency bureau 
and thus equip their agency departments 
with a mass of data which would be of 
great value in connection with their fu- 
ture agency appointments. 


Emphasizes Three Points 


In concluding this report, there are 
three points that we desire to impress 
particularly upon all the members of the 
Detroit Conference: First, that the serv- 
ice of the agency bureau is a potent fac- 
tor in our work and should receive the 
active support and cooperation of every 
member; second, that each subscriber 
should report promptly the names of all 
producing agents whose services have 
been discontinued; third, that to insure 
the full reporting of these cases each sub- 
scriber should appoint one of its officials 
to take direct supervision of the rendi- 
tion of its reports. 

We desire at this time to express our 
sincere appreciation of the valuable as- 
sistance rendered the bureau by those in- 
surance commissioners who have cooper- 
ated by reporting agents whose licenses 
have been canceled by their departments, 
and to also express our appreciation of 
the prompt and efficient service rendered 
by the Hooper-Holmes Information Bu- 
reau and of the personal interest shown 
by its managers which has been an im- 
portant factor in the building up and suc- 
cessful continuance of this exchange. 


MANUAL COMMITTEE REPORTS 
Copies Furnished Ready for Binding at 


$45 per Thousand—Same Terms 
to Nonmembers 











F. R. Pitcher, chairman of the manual 
committee of the Detroit Conference 
made a comprehensive report, covering 
the actions of that committee since its 
appointment at the Chattanooga meet- 
ing last February. At that meeting it 
was decided that the committee “have 
the present amended manual set up in 
type, the type to become the property 
of the conference, and that they furnish 
the manual or plates from that type to 
the members of the conference from 
time to time as they may be ordered.” 
The chief transactions of the committee 
may be summarized as follows: | 

It was decided to have the printing 
done in the home city of a member of 
the committee to facilitate proof read- 
ing and supervision, and the contract 
was let to a Saginaw firm after bids 
had been secured from several printers. 
Based on orders received before the 
first printing, 15,000 copies were or- 
dered. On the basis of cost the com- 
mittee fixed the price of the folded 
printed sheets ready for binding at $45 
per thousand. Fourteen companies 
have taken 13,000 copies, and 100 copies 
have been sent out, one to each mem- 
ber of the conference and others on 
special request. The committee has 
furnished the manuals to nonconference 
companies on the same terms as to 
members. 

The committee recommends that 
future orders be sent to the committee, 
not to the printers, that the committee 
should order extra printings in lots 
of not less than 5,000 copies and that 
the proper officer of the conference 
should be authorized to pay printer’s 








‘enacted and much of the 





HUFFAKER POINTS WAY 
FOUR LINES OF COOPERATION 





Standard Policy, [Elimination of 
Twister, Educational Bureau and 
Agreement With Southern Body 


At the Detroit Conference meeting, 
H. D. Huffaker, president of the Inter- 
state Life & Accident of Chattanooga, 
read a brief paper on “Cooperation.” 
He said in part: 

The great achievements of man, both 
ancient and modern, have been the result 
of cooperation. In every avenue of activ- 
ity, religious, social and commercial, the 
keynote of success is “cooperation.” Co- 
operation can come only through organi- 
zation. But the question is, how can the 
eighty-odd members of the Detroit Con- 
ference compete each with the others for 
business and at the same time consistent- 
ly and persistently pursue a prearranged 
plan of cooperative work which will make 
the business more profitable to companies 
and more satisfactory to the insured? 


Pavors Standard Policy 


We venture to offer the following sug- 
gestions, believing them to be feasible: 

(1) A standard monthly premium pol- 
icy containing fewer words and no “frills.” 
Such a policy would curtail the expense 
of litigation and lead to a more intelli- 
gent comprehension of the policy contract 
by all parties concerned—company of- 
ficials, policyholders, judges, attorneys and 
juries—for the reason that a construction 
placed upon a standard policy by the su- 
preme court of any state for or against 
any company, while not binding elsewhere, 
would have weight with other courts until 
in the course of time the decisions would 
be practically uniform. Such a policy 
would reduce the number of suits be- 
cause the policy contract would soon be- 
come familiar to the insured and there 
would be little excuse for misunderstand- 
ing between company and claimant. 

The foregoing may sound like a chapter 
from a millennial dawn book, but I am of 
the opinion that we have much to gain and 
nothing to lose by the adoption of a 
standard — of uniform wording from 
the insuring clause to the official signa- 
tures, including the application. 

Other Lines of Cooperation 

(2) The complete elimination of the 
professional twister. He is an expensive 
luxury—the pot of gold at the end of the 
rainbow—and time is too precious to 
chase him from place to place. Why not 
eliminate him “once for all” by giving 
him to understand that he can not store 
his stolen goods in the home office of any 
honestly managed company? 

(3) The continuation of the educational 
bureau either upon the present plan or 
such modification thereof as the wisdom 
of the conference may dictate. 

Practically all the adverse legislation 
criticism 
heaped upon insurance companies by the 
insuring public are due to a lack of gen- 
eral information on the subject of insur- 
ance. Speaking for the company I repre- 
sent, I will say that the educational bu- 


‘reau has been a valuable adjunct to the 


conference and should be made more ef- 
‘fective. An educational campaign among 
agents, policyholders and the general pub- 
lic would, we believe, prove very helpful 
in leading to a clearer conception of the 
relations existing between the insurer and 
the insured, 

(4) There should be a working agree- 
ment effected between this conference and 
the Southern Casualty & Surety Confer- 
-ence on a basis to be mutually agreed 
.upon, and with this end in view I suggest 
the appointment of a committee to con- 
fer with a similar committee to be ap- 
pointed by the Southern Casualty & 
Surety Conference for the purpose of out- 
lining a feasible plan of cooperation be- 
tween the two conferences. 





MacKnight on Doctors 

If, in a season of monotony, one 
would start something, let him ask 
Frank MacKnight, secretary of the 
Columbian Relief Association, what 
his candid opinion is about doctors 
who certify as to the disability of their 
patients. What he will get in the way 
of a complete catalogue of the va- 
rieties of liars, will be enough to keep 
him hitched for some time. The dii- 
ference between Mr. MacKnight and 
some others is that he says it right out. 








bills and collect from those purchas- 
ing manuals, thus relieving the com- 
mittee of responsibility in this way. 
The conference has not yet acquired the 
ownership of the type, but it may do 
so at any time. The committee also 
suggests the advisability of making pro- 
vision for revising the manual from 
time to time as it stands in type. 
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ADVISES CONCENTRATION 
WOULD CUT DOWN THE COST 





Exchange Bureau for Trading Business 
and Thus Reducing Expenses is 
Novel Suggestion Offered 





In a paper on “Concentration,” read 
at the Detroit Conference meeting by 
Robert R. Dearden, editor of the United 
States Review, Mr. Dearden offered the 
novel suggestion of an exchange bureau 
where companies having agencies con- 
ducted at excessive expense could trade 
business with one another so as to give 
each one a profitable, concentrated 
business at fewer points. His paper 
was in part as follows: 


Just at this time I feel you have three 
very important questions which are wor- 
thy of careful thought, all of which 
threaten to have a far reaching effect on 
the future destinies of industrial health 
and accident insurance. 


Reduced Business and High Expense 


In the first place we have the tendency 
of the times to adopt workmen’s compen- 
sation laws. Already many of the leading 
states have adopted such statutes, and it 
is certain that practically all other states 
will follow suit. Theoretically, I feel 
workmen’s compensation laws will ulti- 
mately decrease the volume of insurance 
of this class. 

_ Another and probably the most interest- 
ing problem in connection with your busi- 
ness is a study of the cost of operation. 
Speaking broadly, the expense is very 
high, in many cases averaging well over 
50 percent of the premiums, and even 
higher. This is an element of weakness, 
which is certain to become more acute as 
the time goes by, and particularly so as 
the insurance commissioners of the vari- 
ous states are each year regarding with a 
more penetrating gaze the annual state- 
ments of the various companies. 

New Competition in Field 

And further, this question of expense is 
related very closely to another problem, 
and that is the increased competition of 
the future. In recent years the experi- 
ence of many large companies in numer- 
ous other lines of casualty insurance, and 
particularly in the various lines of lia- 
bility insurance, has been unprofitable and 
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| 
at hand, they have prospered, and have 


been able to make splendid gains at small 
expense and little trouble. But on the 
other hand, there has been a marked ten- 
dency to extend operations, and frequent- 
ly spread out too thin over too much ter- 
ritory. And what is worse to direct ef- 
forts at remote places to wrest business 
away from some other company with a 
loss for both. 
Agencies Source of Expense 


This tendency to branch out has re- 


sulted in companies building up agencies | 


| at isolated points, which instead of prov- 
| ing a source of profit are in reality a 


steady and constant drain. This is true 


of cities, counties, and even whole states, | 


and I am almost safe in saying there is 


hardly a company represented here that | 


is not now carrying on its books business 
in some sections in which the cost of 


| operation, the expense of inspection and 
| adjustment, and necessary special agency 


| work and supervision, 


makes the total 
cost far from commensurate with the 
volume of premiums received. Many com- 
panies I know devote much time and ef- 
fort to the development of business at a 
great distance from the head office and in 


| reality overlook a rich harvest near at 


hand. 
Suggests Exchange Bureau 
My thought, and I offer it only as a sug- 
gestion, is the adoption of some plan by 
your association in which it could be used 
as a bureau for the mutual exchange of 
business; that is, the exchange of busi- 


| ness in cities or towns which are a losing 


unsatisfactory and a number of the com- | 


panies are reducing the volume of their 
outstanding liabilitv insurance. These 


ance, which they regard as a legitimate 
adjunct to their own multiple lines. Some 


proposition because of the small volume. 
I see no reason why if one company is 


| carrying business on its books in a city 
| or section where it is losing money, it 
companies are watching with covetous | 
eyes industrial health and accident insur- | 


would not be both feasible and profitable 
if it could arrange to transfer this to 


| some other company which had already a 


are already doing this line of insurance, | 


and others are contemplating embarking 
in the business, and I believe with the 
curtailment of the liability premiums a 


number of companies are likely to sooner | 


or later also become competitors for this 
class of insurance, and if they do, with 
their great facilities and lower cost of 
operation, they will be formidable com- 
petitors. 


Prosper in Limited Territory 


| and practicable. 


This leads up to the principal thought | 


I have in mind, and that is the concen- 
tration of your business in order to cope 
with the exigencies of the future. In 
every case where companies have confined 
their operations to their home city or 
state, or perhaps even to one or two 
other cities or states, and have concen- 
trated their energies on the business near 


good business in that section, and receive 
in exchange business from another point 
where it was located to better advantage, 
or if a trade of business is not desirable, 
a cash equivalent. Such a trade would 
enable the two companies to concentrate 
their efforts to advantage and profit and 
would manifestly benefit both. 
Trade Reasonable and Practicable 

I fail to see why such a mutual ex- 
change of business is not both reasonable 
Certainly it is if the 


members of this association, which has | 


already made such great progress, will 


deal freely and fairly with each other. | 


It is my firm conviction that in many 
cases such an exchange of business could 


| be accomplished either through your con- 


vention, 
with a great economy of energy and 


| money, and I trust it may be your wish 


or informally among members, | 


SUCCESS DUE TO WORK 
OPPORTUNITIES ARE BRIGHT 





Those Who Win are the Men Who 
Put Their Hearts Into Their Efforts 
—On Lookout for Men 


At the Detroit Conference meeting, 
E. E. Griffith, general manager of the 
Security Casualty, read a brief paper on 
“The Insurance Business as a Perma- 
| nent Vocation.” He said in part: 


Success is not usually determined by 
vocation alone. There are successes in 
every business. There are successful and 
prosperous potato peddlers and some that 
are failures. In all walks of life we may 
discover conspicuous successes and just as 
conspicuous failures. The successes would 
have been successes in any other business. 
The successful man has the element of his 
success in his personal make-up—it is not 
even remotely contributed to by his occu- 
pation or outside environment. The suc- 
cessful man in any line forces success 
from the unwilling business world. Birth 
or position or fortune or luck or chance 
have little to do with this element of 


success, 
Pault of Unfit Men 

Some years ago William Allen White, 
the gifted editor of the Emporia Gazette, 
wrote an article which rang around the 
world, entitled, “What's the Matter with 
Kansas?” and summed it up by stating 
that there was nothing the matter with 
Kansas—that all her troubles were caused 
by the thousands of fanatics who bred 
discontent within her borders. And so 
when I hear people ask, ‘““What’s the mat- 
ter with the insurance business” I am 
urged to the conclusion that there isn't 
anything the matter with the insurance 
business, but that all the so-called trou- 
bles and failures and disappointments 
are the result of the thousands of men 
engaged in the work who are utterly un- 
fitted for it and are just as unfitted for 
any other lucrative employment. 

Dumping Place of Failures 


I believe it is an undisputed fact that 








to turn this thought over to your incom- 
ing executive for development. Concen- 
tration of efforts I feel will work out for 
the good of all, and place your companies 
in the strongest position to face what- 
ever situation the future may bring forth. 
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the insurance business is the final dump- 
ing place of thousands of men who have 
been absolute failures in other lines. We 
are prone to judge the insurance business 
as a permanent occupation by this class 
of recruits with which our ranks are con- 
Stantly filling. Most of us fail to re- 
member the prosperous, business-like, go- 
ahead chaps who are making good in this 
line of endeavor. Personally know 
scores of agents and managers who have 
been permanently and profitably estab- 
lished in the insurance business and are 
now enjoying the emolument of well- 
earned success. These men have the advan- 
tage of large wage-earning capacity with- 
out the investment of their own capital 
and without running any of the hazards 
of failure in business which beset the men 
in ordinary commercial pursuits. As I 
Said before, most of these men would 
have been successes in other lines; they 
have been men who gave to their work 
their heart, their spirit and their best 
intelligence. They are men who have not 
looked upon the wine when it is red nor 
the skirt when it is slit. They have 
looked upon the insurance business as the 
great and noble—even, perhaps, the phil- 
anthropic institution which it has become. 
They have gone forth clear-eyed and am- 
bitious to build themselves a permanent 
business and have remained in the ranks 
long enough to conquer and to be ob- 
served by the powers higher up. 


On Lookout for Man Going Up 


This is the age when alert business men 
are constantly on the lookout for the man 
who is going up, the man who shows his 
face—not the man on the downward trail. 
Managers of companies find difficulty in 
filling places of responsibility and trust 
and, in my opinion, the insurance business 
never offered opportunities so bright as at 
the present time—and I might say that 
I doubt if any other business holds greater 
possibilities for advancement and satisfac- 
tory compensation than ours. 

It seems to me that the one distinguish- 
ing feature of our modern business life 
is our earnest effort along lines of uplift 
and betterment. No one can deny that 
business channels 
much which clogged progress. 
come to realize that it is much easier to 
correct a business or the operation of a 
business by correcting the minds of the 
men who direct it than it is to work upon 
the inanimate business itself. 


What Keeps the Average Down 


We live in a world of averages. Doing 
no more than the average is what keeps 
the average down. If each one of us can 
improve himself ever so little the general 
average is elevated just to that extent. 
Improvement comes from within. It is 
not shed upon us by some magic from the 
outside. But just as we advance ourselves 


We have 


the general average of the world’s ad- 
vancement is measured. Be a good man 
and you will be a good insurance man; 


be a food insurance man and you will be 
a good man otherwise. 


Thorp on the Job 


The old friends of N. B. Thorp, man- 
ager of the industrial department of the 











MUSTER OF MUTUAL MEN 
NIAGARA ATTENDENCE SMALL 


Changes Made in Official Ranks—In- 
teresting Discussions Had 
on Many Topics 


Some shifting around of officers took 
place at the annual meeting of the Na- 
tional Mutual Union at Niagara Falls, 
N. Y. The old officers had-served for 
two years and they felt that changes 
were desirable. S. W. Munsell, gen- 
eral manager of the Masonic Mutual 
Accident, was advanced from first vice- 
president to president and Walter C. 
Goodall, president of the Bankers Ac- 
cident of Illinois, was advanced from 
the second to the first vice-presidency, 
while John J. Barnsdall, president of 
the St. Lawrence Life, becomes second 
vice-president, F. H. Goodman, presi- 
dent of the Home Accident & Health, 
continues as secretary. J. D. Hunt, 
vice-president of the Industrial Sick & 
Accident, was elected treasurer. 

New Committee Members 

A. R. Arford, secretary of the Work- 
ingmen’s Mutual Protective, who has 
been president, became chairman of the 
executive committee, his fellow mem- 


bers being W. C. Goodall; C. H. 
Brackett, president of the Hoosier 
Casualty; B. Campbell, general 


manager of the People’s Health & 
Accident, and F. L. Andrews, president 
of the Columbia Protective Associa- 
tion. 

The new legislative committee con- 
sists of J. J. Barnsdall, chairman; S. W. 
Munsell; F. H. Goodman; H. P. War- 
rant, North American Accident of 
Saginaw, and Frank Delano, American 
Temperance Life. 

The attendance of members was not 
large, only about ten out ot the more 
than thirty companies being repre- 
sented. As the reports of officers and 
the executive committee and the pa- 
pers read at the meeting are given more 
fully in other columns, they may be 
passed over here. 

Workmen’s Compenzgation 

Following the reading of Mr. Craw- 
ford’s paper on workmen’s compensa- 
tion, M. B. Campbell, general manager 
of the People’s Health & Accident, 
brought out some good points. Expe- 
rience under workmen’s compensation, 
he said, is changing the attitude of em- 
ployers and of the insurance depart- 
ment towards the disability companies. 
Two years ago the employer thought 
the company was beating the claimant 
out of his dues if it did not pay what 


| he claimed. Now the same employer, 


are being purged of | 


| 
} 


having to pay compensation, finds out 
that not every man who says he is 
hurt or sick is disabled. The insurance 
department, having claims to handle 
under the “fourth option” in Michigan, 
has better opportunity of seeing some 
of the difficulties in claim work. 

Mr. Goodman said that he had no- 
ticed it is much easier to get em- 
ployers’ statements since workmen’s 
compensation went into effect in Mich- 
igan. Formerly, many employers were 
slack about answering inquiries about 
the length of time a man was absent 
from work. Now the employers are in a 


| sense insurance companies themselves 


General Accident, are rejoicing at his | 


success. 
Ohio, where he was a big factor in the 


He was formerly located in | 


and their reports sometimes show that 
an employe was absent about half as 
long as he claimed to have been. Both 
Mr. Campbell and Mr. Arford testified 
to the greater ease in writing business 
since compensation became effective. 
Michigan Compensation Law 
No address was listened to with more 


| pleasure than that of Robert K. Orr of 


agency field. Then he was taken to the | : it. 
A | good paper, and in addition Mr. Orr 


head office. He is close to his men. 
They like him and his methods. The 
General Accident is doing things in the 
right way and is developing a nice busi- 
ness. United States Manager Norie- 


Miller puts responsibility on Mr. Thorp | 


and the old Buckeye wheel horse as- 
sumes it and does his part well. 


the Michigan department. It was a 
is the personal friend of many insur- 
ance men who have received courtesies 
from him at the department. One 
statement of his brought out from 
others some interesting facts. Mr. Orr 
stated that while compensation pays 
only for accidents that occur during 
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about one-third of the twenty-four 
hours, the most of the accidents occur 
in that time. Vice-President A. E. For- 
rest of the North American Accident, 
who was visiting the meeting, said that 
the experience of his company was at 
variance with this statement. The 
North American’s experience shows 
that nonoccupational injuries cost more 
for indemnity than occupational. W. C. 
Goodall of the Bankers Accident said 
that among high class risks the danger 
of accident is greatest around home. 
On that account traveling men are par- 
ticularly desirable accident risks as 
they are not at home, “tinkering” as 
much as most high class risks are. 
Advertising Problems. 

After the reading of Mr. Beson’s pa- 
per on efficient advertising there was a 
discussion. Mr. Beson had talked on 
high class agents and good claim set- 
tlements as the best advertising, but 
Mr. Goodman really wanted some in- 
formation about the use of printed mat- 
ter. He asked if any company repre- 
sented had ever conducted a publicity 
campaign in any locality it was opening 
up and if it had found any better 
method than having its agent distribute 
circulars. E. G. Robinson, secretary of 
the National Masonic Provident, which 
does only Masonic business, said that 
when it is sending a man to open a new 
town, it secures a list of desirable risks 
and sends three sets of circulars to 
them a week apart. This is done be- 
fore the man goes there and they help 
to open the way for him. They are 
not of much use unless followed up. 
Mr. Robinson thinks that for an ac- 
cident company newspaper advertising, 
bill board and other promiscuous ad- 
vertising wasted money. The company 
must seek to have its advertising go 
directly to the man it wants to reach. 
Mr. Robinson does not believe in leav- 
ing sample policies; rather insist upon 
letting the agent explain the policy. 

Circular Letters 

Mr. Goodman has tried having an 
agent, especially one who was not suc- 
ceeding, send the home office the names 
of ten or twenty good prospects in 
the town and letting the company 
write to them. Part of the value of 
this plan lies in the fact that the com- 
pany is able to learn from the pros- 
pects whether the agent ever has fol- 
lowed the letters up. If he has not 
the company knows he is “soldiering.” 

E. C. Edmunds of the Workingmen’s 
Mutual Protective said his company has 
a letter it sends out with every claim 
check, asking the claimant, now that he 
knows the value of insurance, to send 
in the name of some of his friends as 
prospects. The company gives small 
prizes, such as card cases, fobs, etc., for 
these lists. Where it has an active 
agent in the locality it sends the list 


pects named by mail and in this way 
it gets about a fourth of them. The 
— close a higher percentage than 
this. 
Mr. Robinson made one mighty good 
point. Use a circular or a letter, but 
not a combination of the two. If a 
letter is used it should be all in one 
kind of typewriting and should be 
signed in ink—not a facsimile with the 
name filled in with a stencil or another 
style of typewriting. If a circular is 
used, it should be frankly a circular, 
without any name filled in and with a 
printed signature, if any. 

The “Special” Policy 
The paper on “The Dollar Special” 
by J. Wilson McKee, manager of the 
agency department of the People’s 
Health & Accident, got most of the 
members talking at once, so animated 
was the discussion. Some had tried 
similar policies and struck snags of 
various kinds. One or two speakers 
were really bitter in their condemnation 
of doctors who will certify to any- 
thing to help a claimant collect money. 
While the policy pays for nonconfining 
illness, Mr. McKee said very few had 
attempted to take advantage of this 
feature. 

Mr. Arford said his company had put 
out this kind of a policy thirty days 
ago and it certainly was a seller, but 
the company had its claim experience 
to get yet. . 

J. B. Sackett of the Old Line Life, 
who was present as a visitor, is doing 
most of the business in his department 
with a policy of this class, but his 
company’s policy grades indemnities 
according to classification, while that 
of the People’s Health & Accident, pays 
the same indemnities to all. Mr. 
Sackett did not relate his experience 
with the policy in the meeting, how- 

ver. 

Office Economies 

E. C. Edmunds’ lucid explanation of 
the use of the Addressograph in the 
home office of the Workingmen’s Mu- 
tual Protective, brought out additional 
information in the discussion. The 
Bankers Accident of Illinois uses the 
same machine and has a system that 
Mr. Goodall regards as better in some 
ways than that described by Mr. Ed- 
munds. Mr. Goodall uses receipts in- 
stead of a collection book. The col- 
lection sheet for each agent is made on 
the machine. Then the records are 
run through again and fill in the re- 
ceipts. When a premium is paid in 
advance, a tab on the record keeps it 
from being printed. Then the records 
are run through again to address en- 
velopes in which company papers con- 
taining the notice of premium due is 
mailed. The tabbed records ring a 
bell and the operator puts in an en- 
velope of different color and in these 
a paper is sent which does not contain 
the notice of premium due. The Bank- 
ers keeps one index of policies by num- 
bers, one of policyholders alphabetic- 
ally and one of policyholders by towns. 
It is thinking of dispensing with the 
index of policies as the filed applica- 
tions serve this purpose. 

No More Help Needed 

Answering an inquiry Mr. Edmunds 
said it cost a little less than $500 to 
install the system. No extra clerks 
were required and it was thought one 
could be dispensed with. Mr. Barns- 
dall said his company had let one clerk 
go when it installed the machine. 

Following Mr. Hunt’s paper Mr. 
Barnsdall said the St. Lawrence Life 
writes both monthly and weekly in- 
dustrial disability business. It finds 
that industrial life agents usually start 
selling the weekly business, but soon 
change to the monthly, as they can 
sell it as easily and make more money 
at it. He would not advise a company 
to enter the weekly field, although his 
company will stay in it as it already 
has a considerable volume of that bust- 
ness. 

On a question raised by Mr. Hunt re- 
garding the proper classification of @ 
traveling salesman who goes about the 





to him. Otherwise it solicits the pros- 


country in his own automobile a brief 
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discussion of the automobile hazard 
was taken up. Some thought such as a 
salesman should be classed as a chauf- 
feur. Others thought the better plan 
would be to reduce indemnities for ac- 
cidents caused in cranking and running 
both automobiles and motorcycles, as 
suggested by the “frills” committee of 
the International Association of Cas- 
ualty & Surety Underwriters. 
Educational Bureau 

The longest and warmest discussion 
was on the Educational Bureau. Mr. 
Barnsdall complained of the handling 
of the bill in Pennsylvania which, if 
passed, would have put out of the state 
all mutuals from states which do not 
admit Pennsylvania mutuals. This bill 
came up time after time despite con- 
stant watching and the opposition. of 
Deputy Commissioner McCullough but 
finally did not pass. Mr. Barnsdall 
thought the mutuals themselves should 
have a fund for their protection and 
should have their own representative in 
capitals where bills inimical to them 
were coming up. After a debate which 
became acrimonious at times, E. C. 
Edmunds poured oil on the waters in 
a sensible speech in which he said that 
when the life companies got theirs the 
fire and casualty companies looked on 
and thought it was none of their fu- 
neral. Other classes did the same when 
the fire and then the industrial com- 
panies were on the griddle. The in- 
terests of the mutuals in the main are 
the same as those of the stock com- 
panies in the Detroit Conference. The 
mutuals are too scattered to go it 
alone. They must go in with the others 
on a cooperative plan. The bureau has 
given the mutuals good service. 

Service Bureau Plan 

Mr. Goodman then read an outline of 
the proposed plans of a new bureau to 
supersede the present educational bu- 
reau, prepared some time ago, after 
conference with the educational bureau 
committee. This outline briefly was 
as follows: 

The service bureau to be independent, 
any company writing industrial health 
and accident insurance being eligible 
to membership; the bureau to be man- 
aged by a board of directors of seven, 
to be chosen by subscribers, the di- 
rectors to choose from their own num- 
ber one to serve as secretary at $3,000 
a year salary. 

The proposed service is: Careful at- 
tention to all matters of legislation, 
both constructive and destructive; legal 
advice as to policy construction, also 
as to claims; compilation of a list of 
reliable attorneys and also one of re- 
liable doctors; such other work as ex- 
perience and the needs of the com- 
panies shall suggest. 

_ Then Mr. Goodman made the follow- 
ing motion which was unanimously car- 
ried: “That the National Mutual Union 
gc on record as favoring a service bu- 
reau as outlined; that it cooperate with 
the Detroit Conference in the organi- 
zation of such a bureau, and that a com- 
mittee of five be appointed to take up 
the matter with the Detroit Confer- 
ence.” The president appointed on this 
committee Messrs. Brackett, Robinson, 
Campbell, Goodman and Munsell. 

Those Present 

Altogether the meeting was regarded 
as one of the best ever held. The 
speeches had been good, the discus- 
Sions lively and helpful and the union 
had finally threshed out its views on 
the Educational Bureau. The follow- 
Ing companies were represented by 
the officers named: 


Bankers Accident, I1l—W. C. Goodall, 
president. 

_ Fraternities Health & Accident, Me.—H. 
“. Reed, secretary; Henry S. Houdlette, 
treasurer, 

Home Accident & Health, Ind.—F. H. 
Goodman, president. 

Industrial Sick & Accident, Ind.—J. D. 
lunt, vice-president. 

.Masonic Mutual Accident, Mass.—C. W. 
Oung, president; S. W. Munsell, general 
Manager; Dr. A. R. Rice, medical director. 
National Masonic Provident, O.—E. G. 
obinson, secretary. 

People’s Health & Accident, Mich.—M. 
B. Campbell, general manager, J. W. Mc- 
ee, manager agency department. 
Columbian Protective, N. Y.—F. L. An- 





CARE SHOULD BE USED 
POLICIES ARE OFTEN VAGUE 





F. L. Sward Points Out Looseness in 
Provisions of Contracts That May 
Prove Costly 





In an address on “Errors in Policy 
Construction,” read at the meeting of 
the National Mutual Union, F. L. 
Sward, secretary of the bureau of ed- 
ucation of the Detroit Conference, 
pointed out some of the dangers of the 
vague language sometimes employed in 
framing contracts. He said in part: 


The title of this paper is not descrip- 
tive. I have been asked to point out the 
faulty legal construction in policies of 
National Mutual-Union companies that 
have been submitted to me. In writing 
these criticisms I have considered myself 
your attorney individually. Thus I have 
felt justified in exposing weak and inde- 
fensible policy provisions without violat- 
ing confidence or the code of ethics. 


Law Not Definitely Established 

Since accident and health insurance has 
been written for only a half century or 
so, the law applying thereto has not been 
definitely established. The underwriting 
principles have been quite definitely fixed 
empirically. Our so-called unwritten law 
is the law of precedents. Since policy 
terms have been changed to conform with 
the underwriting experience, there are but 
few principles of this class of insurance 
law that can be said to be firmly estab- 
lished. A policy provision construed in 
one case has not been a fit authority for 
construction in another. 

I can only touch a little here and there 
in the policy errors. I shall point out 
only those provisions that do not accu- 
rately express your intentions. 

Accidents occur in an infinite number 
of ways. In life insurance only one con- 
tingency is covered; in accident and 
health insurance there are three—loss of 
life, loss of members, and loss of time 
due to sickness or injuries. The drafts- 
man of an accident and sickness policy 
must draw his lines with distinctness and 
clarity. 


Law of Contracts the Foundation 


The law of contracts is the foundation 
of all insurance law, as indeed it is of 
every branch of commercial law. Poli- 
cies are only written contracts, to be 
interpreted by the same rules which ap- 
ply to other contracts, and to be enforced 
according to the intention of the parties. 

These rules in brief are: 

1. The intention of the parties is to 
be gathered from the language used in 
the contract itself. 

. The contract, if ambiguous or of 
doubtful meaning, is to be construed most 
strongly against the insurer. 

The true sense and meaning of am- 
biguous words are to be determined from 
the terms and conditions in the policy 


as a whole. 


Courts, in their zeal to give the insured 


.the largest coverage possible, have given 


more heed to the second rule than to any 
other. 
What Lurks in Insuring Clause 

To many of you the insuring clause 
must seem a formal but harmless part 
of the contract, since many policies in- 
sure the holder against the “effects of 
bodily injuries.” The claimant then need 


only trace his disability to an accidental 


injury to place his case within the policy, 
providing the injury occurred in an ex- 
ternal and violent manner. It may be 
that loss of time on account of a broken 
arm is not due to the injury itself, but 
to the loss of use of the member on ac- 
count of soreness and pain, in short the 
effects of injury. The distinction is fine. 
Even so you are liable for a long train 
of disabilities that would not be covered 
if you insured simply against bodily in- 
juries effected through external, violent 
and accidental means. For your policy 
covers all this last phrase covers and, in 
addition, all effects of such injuries. 
Loose Use of Words 

Some use the word “results” instead 
of “effects,’ which, I believe, is even wider 
in its scope. By using either of these 
words you have burdened yourself with 
additional liabilities without freeing your- 
self from the ordinary meaning of the 
word “injury.” For having insured the 
holder of your policy against the “effects 
of bodily injuries,” you proceed to set out 
certain amounts that will pay in the event 
of his suffering ‘“‘such injuries,” without 
defining or describing them. A disease 
causing death which is traceable to an 
injury is only a link joining accidental 
injury and death. The insured pricks his 
finger with a needle or a_ rose-thorn. 
Blood poison develops, and the arm has 








drews, president; Frank MacKnight, sec- 
retary. 
St. Lawrence Life, N. Y.—J. J. Barns- 
dall, president. * 
Workingmen’s Mutual Protective, Mich. 
—A,. R. Arford, secretary; E. C. Edmunds, 
assistant manager. 





to be amputated. The blood poison and 
consequently the loss of the arm is the 
effect of the injury, and you would be 
held to pay any specific indemnity prom- 
ised for such loss. 


Make Policies Clear and Unequivocal 

The insuring clause is broadly your 
proposition to the insured. Therefore, you 
should state it clearly and pointedly, and 
then build your policy around it. Any 
misstatement, ambiguity or inconsistency 
,in_ it will be carried down through the 
policy to the very end. I have read poli- 
cies that insure the holder against “bodily 
injuries,” and thereafter refer to “such 
injury.” Others that indiscriminately use 
the words “accident” and “injury” and 
“loss” as having the same meaning; or, 
“loss” and “indemnity” as -being synony- 
mous. You as makers of contracts have 
a rule of interpretation against you. Mini- 
mize its effects by making your policies 
clear and unequivocal. 

“In lieu of any other indemnity” must 
be a fascinating phrase. The words them- 
selves are not meaningless nor ambigu- 
ous, but they are not limitless like the 
wings of heaven. You say that for cer- 
tain specific losses you will pay certain 
specific indemnities “in lieu of any other 
indemnity.” But you fail to state what 
the other indemnities referred to are. Do 
you mean any and all other indemnities 
provided for under the policy, specific, 
time or funeral? 


Do Not Exclude Other Benefits 


The words under discussion in _ the 
specific indemnity clause, refer directly to 
a fixed amount payable for a stated loss. 
Only by implication do they refer to ail 
indemnities promised in the contract. Is 
it not possible to understand “in lieu of 
any other indemnity” to refer to any in- 
demnity that might otherwise be payable 
solely on account of a specific loss? That 
is, that injuries which do not result in 
a named specific loss are not included. 
An insured might in an accidert lose a 
hand by severance at the wrist and have 
a leg crushed. Do you think the specific 
sum provided for the loss of the hand 
would be in lieu of indemnity provided in 
a separate clause for all injuries not 
otherwise mentioned and under which the 
injuries to the leg would come? 

I appreciate that you can remind me of 
the rule that that construction shall be 
given the term used so as to effectuate 
the intentions of the parties. I shall ask 
if there has been a meeting of minds as 
to that construction. Did your agent spe- 
cifically agree with the applicant that 
“in lieu of any other indemnity” should 
be held to cover everything otherwise 
promised in the policy? Even if the agent 
had done so, the company must prove it 
to the satisfaction of court and jury. 


How Liability Might Pile Up 

(Mr. Sward then took up a certain pol- 
icy that he had seen in which “injury,” 
“injuries,” and “loss of time” were used 
as terms meaning apparently the same 
thing, and in which the company, in the 
specific indemnity clause, promised to pay 
in lieu of any other indemnity the 
“amounts” stated. Analyzing the loose 
language used, he showed how, for a 
single accident in which the insured lost 
both feet by severance at or above the 
ankle, one hand at or above the wrist 
joint, the entire sight of both eyes, and 
suffered severe injuries to his spine, the 
company might be held by a court for a 
liability of $3,500.) 

You can say that it is beyond the pur- 
view of reason to suppose that, for a dol- 
lar a month, the company has under- 
taken to pay indemnities totaling at least 
$2,500 for injuries and losses sustained 
in any one accident. Such argument 
would not be listened to in a trial of 
facts in a law court. An equity judge 
would give heed to such a plaint if it 
were possible to get a case like this be- 
fore him. But that is a silly specula- 
tion. 

Partial Disability 

Again, all indemnities are excepted save 
that for partial disability. 

This clause is familiar to all of you. 
“If such injuries shall wholly and con- 
tinuously from date of accident disable 
and prevent the insured from performing 
one or more important duties pertaining 
to his occupation ... the company will 
pay the insured for such partial disability 
not to exceed six consecutive months, 50 
percent of the rate specified in section 
1.” You insure them, not against loss of 
time, but solely against a disability, that 
prevents the performance of one or more 
important daily duties pertaining to the 
insured’s occupation. Nothing is said 
about loss of time. 

Sickness Provisions are Simple 


The sickness provisions are all so sim- 
ple that little attention need be given 
them. It is often found, however, that 
benefits are promised for the number of 
days “after the first seven” that the in- 
sured is confined to his house. A sickness 
lasting seven days or less is not covered, 
but if he lost more than seven days, what 
does the company promise to do? The 
average person, I think, would answer: 
Pay at a certain rate per month for the 
number of days the insured is ill. This 
is a minor point. It must, however, ir- 
ritate and exasperate your claim depart- 
ment to explain over and over, that you 
do not pay for the first seven days of 
illness. 4 

In the application, or in the policy, 
there is often a condition that the insured 
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accepts the “insurance subject to all reg- 
ulations and by-laws of the company now 
in force or which might hereafter be 
adopted or amended.” The law books con- 
tain hundreds of opinions that have been 
handed down dealing with this provision. 
Among them there is considerable con- 
flict. Many courts have followed the rule 
that a by-law amended or adopted after 
the issuance of the certificates is not 
binding on the assured if it mate- 
rially affects his contract, unless he has 
been notified of the change and has con- 
sented to it. Another line of decisions de- 
clare that the agreement to be bound by 
after-enacted or amended by-laws, must 
be construed as referring only to those 
adopted in reasonable furtherance of the 
contract, and not such as would over- 
throw it or materially alter its terms. 


Policy Should be a Unit 


Some contracts contain inconsistences; 
in others, discrepancies have been found. 
Space and time forbid going into such de- 
tails. Your liability will often be deter- 
mined by a single word. A policy should 
be a unit. Every part should be drafted 
to fulfill its whole purpose, and the com- 
pleted contract should balance throughout 
with scrupulous exactness. Read your 
own policy with care. See that you have 
stated your meaning with precision. If 
your propositions are stated vaguely the 
courts will draw their conclusions against 
you. The hardest of them relate to the 
use of dubious, uncertain and obscure 
language. Overcome the rules by express- 
ing your promises in clear, pure language. 





OFFER TO COOPERATE MADE 


Michigan Department Will Give In- 
formation as to Injured Workmen 
Who Receive Compensation 


Robert K. Orr, deputy insurance 
commissioner of Michigan, who has in 
large part the supervision of the state 
accident fund established under the 
workmen’s compensation law, read a 
paper at the National Mutual Union 
meeting on “State Insurance and the 
Michigan Compensation Law.” After 
reviewing the results under the com- 
pensation act and referring especially 
to the reduction in the number of in- 
dustrial accidents, in which of course the 
insurance companies are interested, he 
made a suggestion of value in the pre- 
vention of malingering. Mr. Orr said 
that the accident fund is as much in- 
terested as the companies in preventing 
excessive claim payments that lead to 
unwarranted stretching of the period of 
disability, and informed his hearers that 
if they suspect a claimant is receiving 
compensation out of the state fund, as 
well as disability benefits under an in- 
surance policy, they have only to write 
to the Michigan department and the 
information desired will be freely given. 
The department itself, whenever it dis- 
covers a suspicious case, takes the 
inatter up with the insurance company 
and cooperates with it in the endeavor 
to get the man back to work. 





The first rule for driving a nail into 
a board is to get your eye on the nail. 
Similarly, the first rule for driving a 
fact into a man’s mind is to see that 
fact clearly yourself—Ginger Talks. 
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POLICY AVOIDS LAPSES 
“DOLLAR SPECIAL” ADVOCATED 







J. Wilson McKee Tells of Form With 
Small But Immediate Benefits— 
Policyholders Satisfied 


At the National Mutual Union meet- 
ing J. Wilson McKee, manager of the 
Peoples’ Health & Accident, read an 
interesting paper on the “Dollar 
Special” policy issued by his company. 
The policy pays only $1 for each work- 
ing day lost, with no partial disability 
benefits, but it is clear and the bene- 
fits are immediate and the result proves 
highly satisfactory to the company and 
the policyholders. His paper was in 
part as follows: 


This policy was originated by our com- 
pany and placed in the hands of our agen- 
cy force on Oct. 1, 1911. The first policy 
was issued on Oct. 11 of the same year, 
and from that date until Jan. .1, 1912, 
32 percent of all policies issued by us 
were the dollar special. 


Gets What Was Expected 

One of the reasons this policy was is- 
sued was that when a claim arose there 
was no cutting of the monthly indemnity 
because the man had been insured in a 
class where he did not belong. Let us 
take the policy and see where it is a bene- 
fit to the company as well as the policy- 
holder, and the insurance business in gen- 
eral, beginning with the accident clause. 
It pays for twelve months at $1 per day 
for every working day, no indemnity being 
paid for Sundays or holidays. Take this 
into consideration and also the “no partial 
indemnity” clause and you can see where 
this is to the company’s advantage, for 
there are very few policies issued in a 
class lower than $30 per month, and then 
they all pay one-half indemnity for par- 
tial disability. 

Comparison of Indemnities 

Figuring as a basis, a policy calling for 
$35 per month indemnity for the average 
policy, you would save money with the 
dollar special. Take for example a pol- 
icyholder who is disabled and cannot 
work for say fifteen days. Under the 
dollar special policy he would draw $13 
and be satisfied, for he has received just 
what he expected, a dollar a day. Now 
on the other hand, at $385 a month you 
would be compelled to pay this same man 
$17.50 for the fifteen days total. Then 
the chances are one hundred to one that 
he would hold you for five or six addi- 
tional days for partial disability. Add 
these six days to your total disability and 
you have a total of $21, against $13 which 
he would have received with the dollar 
special per. And another thing, how 
many of you can call to mind just such 
an instance as this, where you have 
paid the claim in full and the policy- 
Pre ye vee ig oe you did 
n pay him fu ndemnity for the - 
tial disability. id were 

Another point in favor of this policy is 
the cutting of your liability, by only giv- 
ing $100 for death from accident, where 
you would give $300 on your other poli- 
cies, and some are giving $1,000 travel 
accidental death benefit also. Then the 
dollar special pays nothing for accidental 
death occurring before the policy has be 
in force thirty days. Some if not all of 
you have had accidental death claims pre- 
sented before the policy was thirty days 
old, at least such has been our experience, 


Comparison of Illness Clauses 


Now we will get into the illness clause 
of this policy. It pays the same weekly 
indemnity for illness as for accident, only 
under this clause we only pay twenty- 
six weeks for confinement to the house, 
six weeks for nonconfinement and four 
weeks for chronic and recurrent diseases 
in one policy year. Some policies I have 
seen have no limit for chronic diseases. 
Taking the same basis -as we did in the 
accident clause, figuring fifteen days under 
this policy for total disability would give 
the policyholder $13. At the same time 
under the $1 regular policies, figuring no 
indemnity for the first seven days, also 
no nonconfining period, he would draw 
$9.38, and immediately lapse his policy be- 
cause he thought that you would pay him 
for the first week provided he was sick 
longer than that period of time. Under 
the dollar special policy he has received 
just what he thought he would receive 
and is satisfied, and says many good 
words for the company. 

In Favor of Dollar Special 


Taking these two cases and balancing 
them up, you have a total in favor of the 
dollar special of $4.38, which is a net 
profit for the dollar special policy, and 
the longer the period of disability the 
larger the saving on this form of policy. 

Another a the specific indemnity 
of this policy is limited to $50 for the 
loss of hands, feet or eyes. Taking all 
in all, your liability is very small com- 
pared with the other policies. 

Perhaps some of you are thinking and 
saying to yourself, he has only taken 
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a week for sickness? Where the regular 
policy pays nothing, right here is the 
place where the dollar special wins out. 
Have you ever made an investigation why 
so many of your $1 policies lapsed and 
your special policies continued in force? 
Sold to Higher Classes 
Getting back to the fifteen days, will 
not the savings from claims from fifteen 
days up more than equal the small illness 
claims, and another thing, since it costs 
money to put these policyholders on our 
books, why throw them away after we 
have them? If it costs us so much to 
get them, is it not worth something to 
keep them? I think that it is, and the 
small claims paid with the dollar special 
policy will help do it. Somebody says 
that policy is all right, but you can’t sell 
it in the higher classes; nobody will buy 
it but a laboring man or a farmer. Such 
is not our experience with this policy. 
We have hundreds of clerks, bookkeepers, 


EXECUTIVE REPORT MADE 
SUGGESTIONS OF COMMITTEE 


Foundation Laid for Permanent, Suc- 
cessful and Efficient Body—Should 
Favor Educational Bureau 


The executive committee of the Na- 
tional Mutual Union in its report em- 
phasized the necessity for united ef- 
forts along legislative lines, recom- 
mended that the union go on record 
in favor of an educational bureau in 
connection with the Detroit Confer- 
ence, provided the rates are equitable to 
mutual companies. The report was 
presented by Chairman C. H. Brackett 
of the Hoosier Casualty and was as foi- 
lows: 


The membership of the National Mu- 
tual Union now consists of thirty-six com- 
panies. Applications for membership have 
been approved, since our last meeting of 
the American Fraternal Union, Sioux 
Falls, S. D., Merchants Life, Burlington, 
Iowa, and the Missouri Life & Accident, 
St.. Louis. 


Foundation Has Been Laid 


Your executive committee desires to 
impress on the members present this fact; 
that the National Mutual Union has laid 
the foundation for a permanent, success- 
ful and efficient organization. The or- 
ganization was founded expressly in the 
interest of mutual companies and we have 
found it absolutely necessary that such 
an organization be continued. There are 
a great many ways in which the interest 
of mutual companies can be served inde- 
pendent of any other organization, and all 
mutual companies doing business in the 
United States should get together in one 
organization in order that companies of 
this class can work together for mutual 
protection. 

This organization has already done 
grand and efficient work in the interest of 
mutual companies and if 75 percent of 
the mutual companies will become mem- 
bers of the union we will have the strong- 
est organization in existence, so that in 
years to come legislative matters, etc., 
will be looked after in a fair and impar- 
tial manner. 





storekeepers and such risks carrying this 


Results on Claims 


Now to get into the statistics of the 
policy. We will take the year 1912 and 
see what we get. To begin with, we is- 
sued 25 percent more dollar special poli- 
cies than all other forms combined. The 
lapse ratio compared with all other forms 
was 13 percent less on the dollar special 
than on the others. 

Although 25 percent more dollar spe- 
cials were issued than other form poli- 
cies, we paid five more claims on the 
other forms than we did on the dollar 
special. The amount of money paid in 
claims on these policies was 12% percent 
more than the amount paid to policyhold- 
ers carrying the dollar special policy. 

Taking 250 claims paid as they came in 
on the dollar special policy, I find that 
there were 135 for illness, and these were 
divided into four groups. The first group 
contained nine claims for a week or less 
duration; the second group contained 
twenty-three claims running from eight 
days to fifteen days; the third group con- 
tained fifty-five running from sixteen days 
to twenty-one days; the fourth group con- 
tained forty-eight running from twenty- 
three days to three months. There were 
115 accident claims which were as fol- 
lows: Eight claims from two to seven 
days, twenty-two from eight to fifteen 
days, forty from fifteen to twenty-two 
days, forty-five from twenty-three days 
to three months. This table I think will 
convince you that there is a very small 
portion of the claims presented on this 
form of policy that would not be pre- 
sented with the regular dollar policy. 


Dissatisfaction Done Away With 


Now all dissatisfaction is done away 
with with the dollar special, and you will 
continue to collect from these members 
so long as they have the money to pay. 
One policy will not cause other members 
to lapse, for the dollar special deals out 
satisfaction at all times. The agent has 
no chance to misrepresent it, for the cir- 
eculars are plain and the policy also. 
There are not a lot of conditions to be 
lived up to. 

Now take the members carrying the 
different policies who had occasion to have 
claims paid and get the percentage. 

All Companies Should Adopt It 

Lapses are the hardest proposition we 
have to fight today in the monthly pay- 
ment business. Most every scheme has 
been tried with varied results, but we 
think that from our experience that in 
time the dollar special policy will elimi- 
nate 50 percent of the lapses which we 
have to contend with today. But one 
company cannot do this alone. All com- 
panies must get together and issue a pol- 
icy of this kind, and in less than five 
years this lapse proposition will be well 
in hand, but we can never hope to better 


- policy. 





claims from fifteen days up; how about 
the small ones, say from three days to 


conditions for ourselves without we bet- 
ter conditions for the policyholder and 





Mutual Plan to Receive Attention 


In the developing of the insurance ideas, 
in the minds of insurance commissioners 
and legislators, the plan of the mutual 
companies is going to receive special at- 
tention and mutual companies will be up 
against a problem that they must be pre- 
pared to solve intelligently; ne gem A 
it requires activity on the part of every 
member of the union to do its best to 
interest other companies in this organiza- 
tion, and every mutual company should be 
willing to carry its share of the burden. 

In Pennsylvania the past year mutual 
companies would have been legislated out 
of the state if we had not been organized. 
This is the second attempt by companies 
interested in legislation in Pennsylvania 
to oust mutual companies. We cannot af- 
ford to be selfish in this matter. All mem- 
bers of this organization are not doing 
business in Pennsylvania, but this is liable 
to occur in any state in which we are do- 
ing business, afd if we place ourselves in 
a position to look after legislative matters 
we will be saved a lot of worry and anx- 
iety, and loss of business. 

Pavors Educational Bureau 


The education or service bureau, if con- 
ducted on equitable lines, will help in 
solving a part of this problem and we 
believe that by cooperating with an _edu- 
cational or service bureau, that will be 
proposed by the Detroit Conference, that 
we can get satisfactory results with much 
less expense than by any other method, 
and believe it would be a good plan for 
this organization to go on record as fav- 
oring an educational or service bureau of 
this kind, pos the rates are equitable 
to mutual companies; if not equitable, 
then it should not be supported by this 
organization. 

The function of such a bureau should 
be to establish attorney service in all of 
the principal towns in the country, and a 
stipulated price should be had to enter 
appearance for law suits and defend them 
when required, also endeavor to settle 
claims within the limit given them by 
the insurance companies. 

Service to Be Expected 

The educational or service bureau 
should be in the hands of an attorney 
who is competent to give members good 
legal advice in. the construction of policy 
contracts. All of the above can be had 
in addition to legislative matters. The 
educational or service bureau_ should be 
in a position to look after legislative mat- 
ters and report on all bills introduced and 








sell him something that he can read and 
understand after he has read it. Cut 
your indemnities and pay the policyholder 
what the face of your policy leads him to 
believe he will receive and then you will 
better conditions for all. One company 
not paying what was expected puts a 
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give instructions to companies how to 
proceed to head off vicious legislation that 
would be against the interest of health 
and accident companies. A great work 
can be done with but a reasonable amount 
of expense to the companies. This we have 
learned from our past year’s experience 
with the educational bureau of the Detroit 
Conference. All of this can be accom- 
plished by affiliating with other organiza- 
tions in this kind of a bureau, by having 
at least two members of this organization 
on the executive committee of said bu- 
reau. 


Should Boost the Membership 


All members of the union should make 
their best efforts within the next six 
months to boost the National Mutual 
Union. If you have any mutual com- 
panies in your state that are not members 
of this organization interview them and 
get their applications. We can all of 
us do a great work that will build up 
mutual companies in this counutry if we 
get in the harness and work. his we 
must do if mutual companies are equi- 
tably dealt with in_matters of legislation 
in the future. “In numbers there is 
strength,” consequently we must secure, 
if possible, every mutual company as a 
member of the National Mutual Union. 

EW OFFICERS: As there has been 
practically no change in officers since the 
union’ has been organized your executive 
committee has thought best to suggest 
that a new set of officers be chosen, wher- 
ever practical, as new blood sometimes 
will be more active and get better re- 
sults; so we would recommend that this 
convention select men to manage its af- 
fairs who will work with but one aim in 
view, the upbuilding of mutual insurance 
in this country. 





Interesting Orr Family 

C. P. Orr, president of the Southern 
Mutual Aid, was on hand. As usual, 
Mrs. Orr was with him. Also, but not 
as usual, five Orr daughters—yjust 
some of the feminine part _of the 
family. Some of the little girls had 
never been north of North Carolina 
before, so the trip was a treat to them. 

Mrs. Orr is a woman who brings 
things to pass. If civil service em- 
ployes fail to deliver her letters on 
time, well, the next time they dont 
fail. She is southern of the fourth ot 
fifth generation, bright, active in civic 
affairs, influential, and she believes that 
the purpose of a service corporation 
like a railroad or telegraph company, 
or even your Uncle Sam, is to serve the 
public efficiently. 





Hawley’s Regrets 

H. B. Hawley, president of the 
Great Western Accident, of Des 
Moines, is a good writer. Everybody 
knows that who ever heard him read 4 
paper at a conference meeting. Un- 
fortunately, that does not prove that he 
isa good penman. Harvey H. Shomo, 
conference secretary, tried to read his 
letter of regret sent from Switzerland. 
He stumbled along and finally stuck 
on a word that President Jones de- 
ciphered or translated as “coat. Then 
Mr. Jones, having studied the letter 
all the way from Boston, read the rest 
of it fluently. The fault must have 
been in the writing, for Mr. Shomo can 





damper on all other companies trying to 
do business in that community. 


read typewriting readily—even letters 
soliciting advertising. 
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STUDLES THE NEW LAWS 
EFFECTS OF COMPENSATION 


How the Industrial Health and Acci- 
dent Companies are to Meet 
Changes in Conditions 


“Possible Effects of Workmen’s Com- 
pensation on Industrial Health and 
Accident Insurance” was the subject of 
a paper read at the National Mutual 
Union meeting by W. S. Crawford, 
editor of the Industrial Review. His 
conclusions were drawn from a can- 
vass of a large number of companies 
as to the effects already felt in com- 
pensation states. The opinion was ex- 
pressed that while there is danger of 
an increased-loss ratio due to certain 
conditions, and some of the lower 
classes of risks may discontinue their 
individual insurance, business among 
the better classes of risks has been 
stimulated among the higher classes of 
risks. His paper was in part as fol- 
lows: 


Workmen’s compensation up to this 
time has not seriously affected industrial 
health and accident insurance. This con- 
clusion is based on reports received from 
over thirty companies in rny to inquiries 
I addressed to them immediately upon ac- 
cepting your president’s invitation to 
speak to you on this occasion. Most com- 
panies have neither lost business nor had 
trouble in their agency departments. For 
the most part the business lost by a few 
companies consisted of policies on em- 
ployes in factories, which lapsed while 
compensation bills were under discussion 
previous to their passage or before the 
real scope of the laws was understood. 
Many of these policies were afterward re- 
instated. Several companies have experi- 
enced a marked increase in new insurance 
since compensation laws became effective. 

Change in Status of Employe 

So brief an experience under a few laws 
does not furnish data sufficient to warrant 
definite forecasts. Little doubt can exist, 
however, that industrial health and acci- 
dent insurance will be affected by laws 
which change the status of the class from 
which industrial companies have secured 
so large a part of their business, making 
employes the beneficiaries under insurance 
policies, bought and paid for by their em- 
ployers and not by themselves. 

Effects which may be observed in these 
early days of workmen’s compensation 
may grow in importance as more states 
enact compensation laws and more classes 
of employes are included under them, or 
increased compensation benefits may pro- 
duce new and very different effects. 

No Profit Below Class D 


It is obvious that those companies will 
feel the effects least whose policies are 
held most largely by persons not under 
workmen’s compensation. 

Department Manager N. B. Thorp of 
bn General Accident expresses his views 

us: 

“The only ill effect that I now appre- 
hend is in manufacturing plants where a 
great number of the lower classifications 
are employed. However, I am of the 
opinion that few, if any, of the companies 
have ever made any money either on the 
individual form or blanket form of poli- 
cies on classifications below class D. This 
leads me to believe that the personal ac- 
cident business of the future will be 
among the better classifications, conse- 
quently, more profit in the business.” 

Pirst Effects Unfavorable 

The first effects of the agitation and 
enactment of workmen’s compensation 
laws, if noticed at all, are likely to be 
unfavorable to your business. James G 
Blake, manager of the American Casualty 
of Tacoma, domiciled in the state which 
first adopted the compulsory state-fund 
Plan, states that during the two months 
the legislature was in session about 800 
policyholders dropped, representing about 
1,000 in monthly premiums. After the 
law’s passage, however, and the agents’ 
better understanding of its provisions a 
large number reinstated, and at the time 
the law was placed in effect his company 
had regained practically all the lost busi- 
hess. This lapsation, in his judgment, 
Was due to misunderstandings, many 
workingmen believing that the law cov- 
ered them at and away from work for 
both accident and sickness. 
pH. B. Campbe]l, general manager of the 

eople’s Health & Accident, after ex- 
Plaining that the Michigan law provides 
or no compensation the first two weeks 
and medical attention only three weeks, 
after the expiration of which, in most 
Aases the compensation is only about suf- 

cient to pay doctors’ bills, continues: 
t ‘We can trace more than thirty fac- 
tries on our list which we got through 
the misfortune of some man being hurt 

n the factory and then not receiving the 
compensation under the act that he ex- 
pected. When he explains it to his fel- 
Ow workmen, it makes it very easy for 
live agent to write a large amount of 

Usiness in the factory he is working in.” 





When the workman does learn how far 
workmen’s compensation falls short of 
furnishing him complete protection, he is 
likely to demand a broader law. 

The possibility of the employes’ con- 
tributing to the expense of a broader cov- 
erage is a reality in Wisconsin. 


Beneficial Effects Noted 

Aside from the possible extension of 
compensation and the organization of 
benefit societies, how is workmen’s com- 
pensation likely to affect the attitude of 
workmen towards industrial health and 
accident insurance? On this point com- 
pany officials differ. Some can see no 
way whatever in which their business is 
likely to be benefited. On the other hand, 
S. W. Munsell, general manager of the 
aneute Mutual Accident, wrote as fol- 
ows: 

“It is my opinion from my observation 
that the law is a benefit to our business 
through bringing to every workingman’s 
attention the fact that the state considers 
it necessary that he have this form of 
protection. I think this law is a means 
of educating the workingman and awak- 
ening his ideas to the need of protection 
against accidents.” 


Factory Business Hurt Most 

Several officers express the opinion that 
adverse effects are most likely to be no- 
ticed in factory business. In fact, sev- 
eral companies reporting loss of business 
have specifically stated that it was among 
employes in factories. 

F. H. Goodman, president of the Home 
Accident & Health, has pointed out that if 
employers take the position that work- 
men’s compensation furnishes the work- 
man sufficient protection and refuse to 
let industrial agents work oman their 
men, there may result a serious loss of 
business, while a friendly attitude on 
the part of employers will prove a ma- 
terial aid in securing an increased volume. 

Danger of Over-Insurance 

Among new problems for your com- 
panies resulting from the introduction of 
workmen’s compensation, perhaps. the 
most serious will be the increased lia- 
bility due to the over-insurance. This 
subject was touched upon by several com- 
pany Officials, but the most definite in- 
formation was presented by Arthur James 
of the Wisconsin National Life, who says: 

“The most serious problem that cas- 
ualty companies will have to figure with 
is the excess cost of claims. In many 
cases the combined indemnity under work- 
men’s compensation and industrial policy 
is greater than the income and this has 
caused malingering. We also find that a 
large number of claims have been pre- 
sented for trivial injuries which would 
not have been presented if the claimants 
were not receiving some indemnity from 
their employer.” 

Competition in Adjustments 

Some disturbance may result from the 
fact that under workmen’s compensation 
your adjusters will be handling the same 
claims as are the adjusters of the liability 
companies and the state funds. To get 
his compensation the injured workman 
will have to meet but few requirements. 
He pays no premium, hence there will be 
no question of his having paid it when 
due. His classification will not be an 
issue, as the amount of his compensa- 
tion is determined by his weekly wages. 

In view of the fact that organized labor 
is waging a bitter fight against the lia- 
bility companies and in several states has 
sought to put them out of business, these 
companies cannot afford to pursue a nig- 
gardly course in settling compensation 
claims. Rather they are seeking to pla- 
cate the workingmen by liberal treatment. 
Nor have we reason to expect that work- 
men, with millions of votes, will have 
ground for complaint of stinginess on the 
part of state fund adjusters. 

Your settlements will be compared with 
those of compensation claims and there 
is danger you will create dissatisfaction 
if you adhere too strictly to the terms of 
the contract, especially if it be a “dollar- 
a-month” policy, in which conditions and 
restrictions are necessary because of the 
low premium. 

Possible New Competition 

Workmen’s compensation may give you 
a new class of competition. At least a 
dozen industrial companies already have 
industrial departments. To handle work- 
men’s compensation a liability company 
will have its adjusters, doctors and con- 
tracts with hospitals. The information 
secured in adjusting the compensation 
claim would largely cover that required 
to settle the claim under the disability 
policy and would be secured at prac- 
tically no additional cost. 


So-Called State Insurance 


It is so-called state insurance that you 
have reason to regard with most con- 
cern. In workmen’s compensation the 
state introduces the doctrine that it may 
compel men to insure. If the employer 
may be required to insure for the em- 
ploye’s benefit, why not the employe for 
his own benefit? The public probably 
would not approve compulsory insurance 
in private corporations, but the socialistic 
sentiment which approves the entrance 
of the state into the insurance business 
may demand that the state extend its in- 
surance functions to cover health, acci- 
dent, life and other forms of insurance 
and make them compulsory. Your safety 
depends upon there remaining enough 
common sense in the American people so 
that they will be satisfied with a spree 








RB. B. BESON 


President Bankers Mutual Casualty, Min- 
neapolis 





and will not insist upon a continual de- 


bauch. 
Accident Prevention 


While on the one hand you are facing 
some unpleasant possibilities, on the 
other you have every prospect of a re- 
duction in industrial accidents. Splendid 
progress in accident prevention has been 
made, but that was only a start compared 
to what will be accomplished when merit 
rating for compensation insurance is more 
fully developed and employers learn that 
rates are low or high as the hazard is 
good or bad. Your companies will be the 
beneficiaries to an extent no man can 
estimate. Sickness, as well as accident, 
claims will be favorably affected, as the 
man who works under safe, sanitary con- 
ditions is less subject to the attacks of 
disease. 

Suggestions for Meeting Situation 

In view of the problems in your busi- 
ness that may arise from workmen’s com- 
pensation, I beg leave to call your atten- 
tion to certain policies that might act as 
safeguards against possible trouble: 

i, he securing of as large a propor- 
tion as possible of your business among 
those who will never be under workmen's 
compensation—professional men, mer- 
chants, employers and the like. 

2. he securing of business among 
those not yet under compensation, such 
as employes in groups of less than five 
and employes in nonhazardous occupa- 
tions. These may be brought under com- 
pensation later, but possibly not for a 
long time. 

3. Among employes already under com- 
pensation, the writing of those receiving 
the highest wages. The maximum com- 
pensation provided for is enough less than 
their wages to leave room for considerable 
health and accident indemnity before dan- 
ger of over-insurance becomes serious, 


Push Better Forms of Policies 


4. The pushing of your better forms 
of policies, under which you can adjust 
most satisfactorily to the assured. 

6. The furnishing to each of your agents 
in compensation states a clear, correct 
statement of the provisions of his own 
workmen’s compensation law, thus enab- 
ling him to show workmen specifically 
how necessary your protection is to sup- 
plement workmen’s compensation. 

6. A friendly attitude towards work- 
men’s compensation on your part, which 
will be refiected in the attitude of your 
agents. Workmen’s compensation never 
was intended as a substitute for health 
and accident insurance, but for damage 
suits. Its superiority to the old liability 
system should be frankly acknowledged. 
It is a step in the direction of sound 
progress, and no man can afford to be- 
little a movement of this character lest 
he lose the respect of right-thinking men. 

You are furnishing protection better 
than compensation laws attempt to fur- 
nish. The American workman has a 
pretty firmly fixed idea that the best is 
none too good for him. Unless he is made 
the subject of a compulsory system of 
state insurance he is likely to remain your 
policyholder. 





Curtis and His Burdens 
W. G. Curtis said he was there to 
get rid of his burdens. No wonder. 
Being president of the National Cas- 
ualty is something of a job, but only 
an incident compared to being chair- 


man of the educational bureau com- 


mittee such a year as the past one. 
When everybody wants something 
done, and not everybody wants to pay 
his share of the cost, it’s enough to 
make a man feel like getting out from 
under. 





ARE JUDGED BY AGENTS 


oe 


COMPANIES NEED GOOD MEN 


R. B. Beson Addresses National Mu- 
tual Union on “Effective Adver- 
tising” Methods 


R. B. Beson, president of the Bank- 
ers Mutual Casualty of Minneapolis, 
read a paper at the meeting of the 
National Mutual Union on “Effective 
Advertising.” It was his opinion that 
the most effective advertising is ob- 
tained by the employment of creditable 
representatives and the proper settle- 
ment of claims. He said in part: 


I am strongly of the opinion that “Ef- 
fective Advertising,” so far as the mutual 
companies are concerned, is practically 
limited to the personality of your ——— 
force and the prompt and proper adjust- 
ment of claims. There are undoubtedly 
many other valuable methods of advertis- 
ing to consider, but I will limit my re- 
marks to these. 


Good Agents are Good Advertising 

As to the personality of the agent, I 

am convinced that more good advertising 
can be given our companies by careful and 
judicious selection of agents, with strong, 
clean personalities, than by any other 
means. 
The public in general is more or less 
doubtful as to insurance propositions 
when presented by strangers, and if our 
men are clean-cut, high-grade, energetic 
solicitors, the people with whom they 
come in contact will be favorably im- 
pressed at once. 

It is far better for companies to insist 
on employing none but the most desirable 
men. The time is coming when only such 
men will be able to procure the business 
in paying quantities. We all realize to our 
sorrow what an expensive advertisement 
the low-grade solicitor has been, and I 
believe we also realize that we must de- 
pend more than ever upon the high-grade 
producer. 


Impression On the Public 


If our agents are men who appear well 
and do well in strange communities, it 
stands to reason that they will leave the 
impression that the company is all right. 
On the other hand, if your agent solicits 
only the blacksmith, the livery stable em- 
ploye, the saloonkeeper and the bartender, 
he may have enough mony to pay his ho- 
tel bill and get to the next town; but 
the chance is, that if he does, he is bor- 
rowing premiums from you to do 80; and 
I deem it unnecessary to go into detail 
about the character of advertising your 
company will receive in this instance. 

Insurance is all more or less Greek to 
the public; 
sentative is not qualified to present his 
proposition in an intelligent and business- 
like manner, I fail to comprehend how we 
can expect the public to think enough of 
it to buy it. 

I am uite positive that if the people 
buying accident and health insurance are 
made to understand the benefits they are 
to receive and the other provisions of the 
policies, the lapse ratio will be about one- 
third less than it is. 

Necessity of Proper Settlements 

Another method of “Effective Advertis- 
ing” is the prompt and proper adjustment 
of claims. I use the word “proper” be- 
cause I consider it almost as effective to 
pay the proper amount on a loss as to pay 
promptly, and it needs very little explana- 
tion to show the valuable advertising re- 
ceived by prompt settlements. A great 
many companies allow their adjusters dis- 
cretionary powers in the adjustment of 
claims; and, while I think it may 
necessary in many instances, I often ques- 
tion the advisability of the practice unless 
your adjuster is a man ossessed with 
unusual ability and good judgment in 
such matters. Advance settlements never 
should be resorted to unless the company 
has become victim of misrepresentation 
or bad faith on the part of the agent or 
the insured. Many times we find our- 
selves with risks that never would have 
been accepted had the true condition been 
stated in the application; and in such 
cases, it is not only fair, but proper, that 
advance settlements be made in order 
that the company may avoid the payment 
of an unjust liability. I believe a careful 
investigation would show that 65 percent 
of claims are over-paid, at least in a meas- 
ure, and that we have received more bad 
than favorable advertising from the over- 
payment of claims. 

Our excellent insurance journals are 
very helpful to us and our agents, by 
keeping us in touch with each other, and 
our various circulars and cards call the 
attention of the people to our business; 
yet we feel that the most effective adver- 
tising is done through right representa- 
tives and right settlements. We are out 
for the business, and right representatives 
and right settlements get it. 


and if our personal repre- 





The business world is interested in 
the man who makes good. Look for 
sympathy in the dictionary. Be a 
booster. The man who writes business 
is—Standard Bulletin. 
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DAY OF SMALL COMPANY 


EFFICIENCY LOST IN _ SIZE 


W. C. Goodall of Bankers Accident of 
Illinois Presents Interesting View 
on Vital Topic 


W. C. Goodall, president of the Bank- 
ers Accident of East St. Louis, read 
a paper at the National Mutual Union 
meeting on “The General Outlook for 
Mutual Companies.” He said that es- 
sentially it is a question as to size 
rather than as to form of organization, 
and presented several points in favor 
of the efficiency of the small company 
operating in a limited field. He fore- 
sees an increase in the number of 
small companies because this efficiency. 
His paper was in part: 

It is a little difficult for me to say 
anything about the outlook for mutual 
companies alone, as it is my belief that 
in all essential particulars the conditions 
and outlook that confront this class of 
companies also confront companies of 
any other class. I can recognize no dis- 
tinction between a mutual company, col- 
lecting an adequate premium, and the 
stock company, except the usual differ- 
ence of mere size. The stock company is 
usually the larger, but the aims of the 
two are similar, and both conduct their 
business under the same conditions, and 
face the same situations. 


Must Collect Adequate Premium 


Of course, it must be understood that 
by a mutual company is meant a com- 
pany which, though organized on the mu- 
tual plan, collects a sufficient premium, 
preferably the same as that collected by 
the stock companies, or at least one 
which experience has shown to be ade- 
quate. If the premium collected is not 
sufficient, the difficulties and dangers that 
beset the company will be plenty and 
very real, and the outlook will be gloomy 
enough, but if the premium collected is 
adequate, and the management is reason- 
ably capable and careful, the outlook for 
the mutual company is in most respects 
the same as the outlook for the stock 
company. 

The differences that are apt to come to 
the mind of one seeking to find distinc- 
tions are more imaginary than real. The 
difference usually undertaken to be 
pointed out is the superior solvency of the 
stock company, but if the premiums col- 
lected by the mutual company are ade- 
quate, this distinction is based on shadow 
rather than substance. The reason for 
this is that any company, stock or mutual, 

ays its losses out of its income, and if 
ts premiums are adequate, they will take 
care of the losses; if the premiums are 
not adequate, not even a stock capitaliza- 
tion would long suffice to make up the 
deficiency. The purpose of a stock com- 
pany is not to pay out its capital in 
losses to its policyholders, but it expects 
to meet them out of its income, and does 
so, without trenching on its capital. As 
the capital is thus purely ornamental, 
what is its purpose? Why not dispense 
with it, and return to the first principle 
of collecting premiums to cover the losses 
and paying the latter out of this in- 


come? 
Real Test of Solvency 


Now, while this distinction is apparent 
and not real, it gives rise to a situation 
which does present a problem to the mu- 
tual company, and that is the question 
of educating the public to the fact that 
the mutual company, carefully managed 
and collecting an adequate premium, is as 
solvent and as well entitled to patronage 
as the stock company. 

Some education might be given along 
this line to both the public and insur- 
ance men, as the matter is not plain to 
many men who are soliciting business, 
and it is gratifying to observe that one 
newspaper devoted to industrial health and 
accident insurance has given some space 
to this very subject. About as far as this 
education can go, also, is to the insurance 
men themselves, but if all these can be 
made to understand that the test of sol- 
vency is the adequacy of the premium and 
not the method of organization of the 
company, much will be accomplished. 

The reason why little can be accom- 
plished toward educating the public on 
the subject is that the public really esti- 
mates the proposition by the age of the 
company, and its success, and not by the 
method of organization. When the com- 
pany is young, the public frequently ob- 
jects that it is mutual, but after a few 
years’ successful existence, this objection 
disappears, showing that while it took 
the form of criticism of the method of 
organization, it really was inspired by the 
company’s youth, Possibly, also, in many 
cases it was suggested by a competitor 
representing a stock company, and after 
the mutual company has had a period of 
successful existence he is impressed by 
its success, as is the public, and forgets 
to suggest that it is mutual. 


Comparison with Life Companies 
It has been remarked sometimes that 
the reluctance to accept the solvency of 





the mutual companies charging adequate 
rates has never extended to mutual old 
line life insurance companies, but when 
these companies, now well established, 
were young, is it not possible they met 
this very same objection, particularly if 
they had to pass through a period during 
which their assets were so limited as to 


: compel them to write mutual contracts, 


though charging old line premiums? 

The fact that the public has no objec- 
tion to a mutual company that has be- 
come successful is demonstrated by a 
preference shown by some men for the 
contracts of mutual life companies, on the 
theory that the earnings of the business 
go to the policyholders in mutual com- 
panies, instead of to stockholders. The 
anomaly of this distrust of the new mu- 
tual company and preference for the old 
mutual company induced the remark by 
an insurance wag that what the public 
wanted was a stock company in the be- 
ginning, to take the risk of organizing 
the business and protect the policyhold- 
ers, on the understanding that it was 
to be mutualized when successful and the 
profits then turned back to the policy- 
holders. 


Results Better to Policyholders 


_ The claim is always made by the man- 
agement of mutual old line life insur- 


ance companies that results are better to 


their policyholders through the fact that 
they are mutual, and it is my belief that 
something of the same principle exists 
with the monthly premium health and 
accident companies. While the premiums 
may be the same as the stock company, 
tthe smaller mutual company is in closer 
touch with its business, and is able to 
make special rulings to fit certain cases, 
which the larger companies through their 


-more complex organizations are not able 


to do, and through claims receiving more 
individual treatment in this manner, bet- 
ter results are given, than by a large con- 
‘cern which is compelled to deal with them 
\by a fixed rule. It may also be true that 
the small company’s business receives at- 
tention of the company’s managers, where 


.the larger company handles it through 
‘subordinates, and that better results are 


obtained for the policyholders through 
this personal supervision of the business 
of a small company by the responsible 
heads of the company. 


No Criticism of Larger Companies 

It is no criticism on the larger com- 
panies to suggest that the smaller com- 
panies are able to give better results in 
this manner. It is well known that no 
one is so interested in a successful ad- 
ministration as the head of the business, 
and in a smaller company the business 
passes more directly under the eye of the 
management, and comes much closer to 
getting personal attention, than in a gi- 
gantic business, where the details do not 
come within the view of the heads of the 
concern. It has been claimed by eminent 
business men that efficiency in a busi- 
ness decreased after a certain point was 
reached in size, although up to that point 
it increased, and the question arises as 
to whether the organization of some of 
the great companies is not so complex 
and far-reaching that the maximum of 
efficiency has been passed, and left to 
small companies, which do not compare 
in size. 

Efficiency to Policyholders 

By efficiency is meant results to the 
policyholders, and while it is not con- 
sidered warranted for the smaller com- 
panies to undertake to write business for 
premiums less than those charged by the 
larger stock companies, it is unquestion- 
ably a fact that the smaller company 
makes many concessions to policyholders 
in settlement of claims which are not 
made by the larger companies, thereby 
rendering to that extent greater efficiency 
to the men who pay the premiums to 
support the whole business. 

The cost at which business is secured 
is also a test of efficiency, and the smaller 
company, operating in a limited territory, 
usually has its business delivered at less 
cost than the larger company. This may 
be accomplished at a commission cost 
equal to the larger company, through the 
absence of overhead charges made neces- 
sary by the company operating at long 
distance and requiring elaborate super- 
vision, which is dispensed with when the 
company operates in a limited territory 
and the business is closely under the eye 
of the home office and the home office 
management. Possibly the fact that the 
business is secured with less overhead 
charge is one of the reasons why the little 
company feels that greater latitude can 
Se used in making settlement of claims, 
and can make concessions to policyholders 
on close decisions that cannot be made 
by a larger company. 

Company in Small Territory 

Still another test of efficiency is the 
possibility of maintaining a limited com- 
pany in a locality which could not sup- 
port a more pretentious organization, thus 
spending the cost of administration where 
the business originates, instead of trans- 
porting it long distances and spending it 
in an entirely different place. It will be 
admitted that if the administration of the 
business is spent in the locality that pro- 
duces it, it is an advantage to that lo- 
cality, which is lost if the money is taken 
elsewhere and the expense of administer- 
ing it disbursed at some distant point. 

It will be observed that all these dis- 
tinctions are after all matters of mere 
size, though they mark the line between 





SAVING OFFICE LABOR 


“MAILING MACHINE” AN AID 


E. C. Edmunds of Workingmen’s Mu- 
tual Protective Tells of System for 
Handling Agency Accounts 


The pressing subject of expense was 
touched upon by E. C. Edmunds, as- 
sistant secretary of the Workingmen’s 
Mutual Protective, in a paper on 
“Labor Saving Appliances in the Of- 
fice,” read at the meeting of the Na- 
tional Mutual Union. Mr. Edmunds’ 
association uses a stencil system in 
handling its records and finds it a 
great economy. His paper in part was 
as follows: 


I was especially requested to give some 
of the details of our new system and of 
the handling of our records in which our 
addressing machine plays a large part. 
We are using in the main the Steffelin 
system, which was suggested to us by the 
Montague company after having success- 
fully inaugurated it at a great saving 
of expense in another accident and health 
insurance company. 

Make a “Master Record” 

When an application has been received 
and approved by the policy department, 
the policy is completed and the applica- 
tion passed on to the accounting depart- 
ment. The original application is then 
referred to the embossing clerk, who 





back with the original application. 





mutual and stock companies through the 
fact that the little company is mutual, 
and the large one a stock company. 


Believer in Small Company 

Personally I have always been a great 
believer in the small company, doing busi- 
ness in a limited area, and spending the 
cost of administration at not too great a 
distance from the place where the pre- 
mium originates. By reasoning on this 
line, it has been my belief that the busi- 
ness of insurance will finally gravitate 
into the hands of a multiplicity of small 
companies, and the recent tendency to or- 
ganize numerous smaller old line com- 
panies has confirmed this view. If you 
will recall, a few years ago the business 
of life insurance was in the hands of a 
limited number of companies, mostly lo- 
cated in the east, but in the last ten 
years the number of companies has mul- 
tiplied several times, and the business is 
thus being divided up among more con- 
cerns with smaller volume to each one. 
It seems to me that the business of 
health and accident insurance, in which 
we are most keenly interested, should be 
divided somewhat in the same manner, 
going to a number of companies with a 
small volume for each one, the business 
thus being kept more closely at home. 

As there is no indication that the ten- 
dency towards smaller companies and 
keeping the business nearer its source is 
to disappear, it appears that the demand 
for the small company will increase 
rather than decrease, and that we are go- 
ing to see more of them rather than less 
of them. 

Chance for Large Growth 

As to the outcome of all these small 
companies, some of them will disappear 
through bad management, some will find 
themselves unable to fight for mutual in- 
surance on an adequate premium and will 
surrender their business to larger con- 
cerns, some will assume proportions that 
will induce them to organize on the stock 
basis, and some will grow into substan- 
tial concerns operating on the mutual 
plan at adequate premium and continue 
on this basis. The fact that there is 
room for companies of this kind is shown 
by the success of the traveling men’s or- 
ganizations, which are entirely mutual, 
but which are imposing concerns. It is 
true these concerns are national, but they 
show that stock organization is not nec- 
essary. to acquire size, and if the tempta- 
tion to change the company over to stock 
organization can be resisted by the man- 
agement, there is room for good sized mu- 
tual companies charging an adequate pre- 
mium, and conducting the business with- 
in more or less easy reach of the home 
office. 

No Apprehension Need be Felt 

We should feel, therefore, those who 
are in this business, that the road lies 
plainly ahead of us. It is marked by 
many problems, of course, but these come 
in the course of the day’s work. No ap- 
prehension need be felt but that the ade- 
quate premium mutual company is well 
justified and has its definite place. If it 
is hoped to build a great company on the 
mutual plan, there are large concerns 
which show this can be done, if desired, 
and the management is equal to the task, 
while, if the aim is merely to conduct 
a sterling company of limited size, not 
seeking proportions but taking good care 
of the business intrusted to it, the man- 
agement of such a company can be con- 
tent in the consciousness of having per- 
formed faithfully the work which came 
to its hand. 





makes up the master record from the ap- 
plication. On the stencil is placed the 
policy number, applicant’s age, classifica- 
tion, kind of policy, series of policy, date 
of acceptance, amounts of indemnities, oc- 
cupation, policyholder’s name, amount of 
premium, street address, and city and 
state. If an advance premium is paid the 
date to which he is paid is recorded on 
the last line. Date of reinstatement is 
marked on the line above. 

This master record is carefully checked 
An 
index card and policyholder’s receipt book 
are then headed up and one properly filed, 
the other returned to the policy writer to 
be included in the policy. The master 
record is now filed in the new business 
section and is retained there until time 
to enter upon the collection sheet when 
it is distributed to the proper town and 
date, either the first or fifteenth, as the 
case may be, and there it remains in its 
regular position in the “Old Business” 
filing drawer. 

“Old Business” Files 

The “old business” files of the master 
records are divided into two classes. First 
Section: Master records of all policy- 
holders in good standing filed alphabeti- 
cally and numerically by towns in each 
state. Second Section: Master records 
of all policyholders lapsed less than six 
months, filed in the same manner under 
the month in which they lapsed. 

The collection reports for the collec- 
tors are printed in duplicate from the 
master record and as these reports are 
always printed from the same stencils 
absolute accuracy is obtained and the 
sheet requires no rechecking or proof- 
reading.. At the proper date the original 
collection sheet is mailed by the collec- 
tor to the home office. It requires the 
data of the “Amount paid,” “Date paid,” 
“Pays months of,” under three headings. 
This becomes the original record at the 
home office and saves errors and omis- 
sions in transferring payments and dates 
to a card. The agent retains his copy 
for his permanent file. As soon as the 
collection report is received at the home 
office, a lapse sheet is made out and sent 
to the agent with request to report reason 
for lapsation as soon as possible so that 
follow-up letters can be sent from the 
home office. These reports when received 
give data very valuable to the association 
as we do not waste postage on any that 
there is not some likelihood of reinstat- 


ing. 
Reinstating Lapsed Members 

When the collector reinstates a lapsed 
member it is credited on the lapse sheet 
and a revival slip must accompany it. 
When received it is referred to the index 
clerk, who makes proper entry on the in- 
dex card. The embossing clerk takes the 
stencil from the lapsed business and files 
4 in the current business division of the 


e. 

The chief clerk maintains a card index 
file of all collectors arranged in alpha- 
betical order by states and towns. These 
cards carry subdivisions showing “reports 
due,” “reports received,” “reports over- 
due from last month.” Each month proper 
notifications are sent to collectors who 
have failed to remit at the proper time. 
A remittance from a policyholder who 
sends his payment to the home office is 
entered in red ink on the proper collec- 
tion sheet if it has been received. Other- 
wise it is entered on a supplementary 
sheet and properly credited when the sheet 
does come. 

Handling Larger Volume of Business 

The stencils are so arranged that if a 
general letter or notice is sent to the 
members, a cut-off leaves only the name 
and address to be printed on the envelope. 
Since installing this equipment we have 
not decreased our office force, but we are 
handling a larger volume of business with 
less effort and greater ease than ever be- 
fore. There are difficulties which are still 
to be worked out, especially in looking 
up the payments made by members where 
transfers have been made from one town 
to another. Under the card system 4 
glance would show the member’s record 
for years back, but undér this system the 
original sheets must be consulted to as- 
certain the payments made. 

We feel that the system as installed is 
a success for us and will be glad to an- 
swer any question or give any informa- 
tion possible. 





Robinson, Cooperator 

One of the best examples of a man 
who is willing to work for the general 
good of the business he is engaged in 
is E. G. Robinson, secretary of the 
National Masonic Provident Associa- 
tion of Mansfield. His company does 
not do industrial business. It works 
only among Masons, and is not inter- 
ested in agents in the usual sense. Yet 
Mr. Robinson is active both in the 
Detroit Conference and in the Na- 
tional Mutual Union. He believes im 
the good to be accomplished by organ!- 
zation and he attends meetings, works 
on committees and helps along i 
every way, while his company proDb- 
ably gets less business advantage from 
these organizations than almost any 
other member. 
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WEEKLY AND MONTHLY 


DIFFICULTIES THAT ARE MET} | 


Problem of Agent’s Compensation is 
the Most Perplexing One En- 
countered on First Plan 





At the National Mutual Union meet- 
ing, J. D. Hunt, vice-president of the 
Industrial Sick & Accident, read a pa- 
per on “Weekly Versus Monthly In- 
dustrial Insurance.” While his com- 
pany’s experience on the former plan 
is too limited for statistical comparison 
with the latter, Mr. Hunt told some of 
the difficulties met with in the weekly 


payment policy. His address was as 
follows: 


When this subject, “Weekly Versus 
Monthly Industrial Insurance,’ was as- 
sigred to me, I thought that I would have 
ar easy task, but as the time drew near 
ior me to prepare the paper, I began to 
realize that the subject was a much more 
difficult one than I had anticipated, and 
that I was pushed to know just what I 
should write on the subject that would be 
of instructive interest. 

The subject itself suggests a compari- 
son of the two kinds of industrial insur- 
ance, but as the experience of our com- 
pany with the weekly business has been 
too limited for me to form any very in- 
telligent comparison from a statistical 
standpoint, about the only course left 
open for me is to give a brief history of 
the experience of our company with the 
weekly business. 


Issued “Promissory Note” 

The company, at the time of its or- 
ganization, was promoted by a man who 
had had considerable experience in lodge 
work, but he was entirely unfamiliar with 
the hazards of the various occupations, 
as subsequent events showed. Conse- 
quently, at the outset there were just 
two classifications, namely, class A, which 
included persons having office duties only, 
and class B, which embraced everybody 
not belonging in class A. With these two 
classifications a policy was issued, which 
was somewhat in the form of a promis- 
sory note—at least it was rechristened 
with this name later on—about the only 
condition or restriction in the policy be- 
ing that the period for which benefits 
would be paid for any one disability was 
limited to fifty-two weeks. The benefits, 
too, were far too liberal, in proportion to 
the premium charged, as in class A, a 
weekly benefit of $12.50 was paid for a 
premium of 25 cents per week, and in 
class B, which ineluded all the most haz- 
ardous risks, $10 per week was paid for a 
weekly premium of 25 cents. Naturally, 
with such a policy, the claims soon began 
to pile up too fast for the size of the 
relief fund, so it soon became apparent 
that it would be necessary to reclassify 
the risks. This was done, but as the 
Payment of claims had been unavoidably 
slow, we lost the greater part of what 
business we had gotten, so after the first 
year it was decided to abandon the weekly 
business and take up the monthly plan 
instead. 

Policy Sells Fairly Well 

Some three years ago, however, I came 
to the conclusion that the weekly busi- 
ness would make a good running mate 
for the monthly, and we got up a policy 
which was precisely the same as _ the 
monthly form, with the exception that 
the amounts of premium and the amounts 
of indemnity payable read “per week” in- 
Stead of “per month.” This policy sold 
fairly well, and we have quite a bit of 
this business on our books today. We 
found that our rates were still too lib- 
eral, however, as it costs considerably 
more to get the business on the books 
than it does to get the monthly business, 
SO we again changed our policies, and 
Placed on the market one similar to those 
used by other weekly industrial com- 
panies, with practically the same rates, 
and it is my opinion that this will prove 
Profitable. 

How to Pay the Agent 

One of the first and one of the most 
vexing problems connected with the week- 
ly business is, “How shall we pay the 
agent?” With our first weekly policy a 
membership fee of $1 was charged, which 
he agent retained as his compensation 
for writing the business, and he was al- 
lowed a commission of 10 percent on re- 
hewal collections. With our second pol- 
icy we paid the agent a salary of ten 
times the amount of premium written, and 
required him to make lapses good for a 
Period of two years. In other words, the 
agent received $2.50 for each 25-cent ap- 
plication, a small percentage of this be- 
ing held in reserve by the company. 

We found this contract a very unsatis- 
factory and uncertain one, however, as in 
too many cases the agent, after placing 
$15 or $20 worth of business on the 
books, would have a bunch of lapses, be- 
come disheartened and quit, and in most 
cases his successor would be able to save 
only a part of the business. Under our 
Present contract the agent is paid on a 

times” basis, but is required to main- 
tain a much larger reserve than before, 
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so that the company is protected to a 
much greater extent than formerly 
against loss from lapses in case the agent 
gets “cold feet,” or leaves without notice 
for regions unknown. From this you will 
see that the lapses are the greatest “bug- 
aboo” of the weekly business, as well as 
of the monthly business. 
Weekly Costs More Than Monthly 

In conclusion I will say that it costs a 
good deal more to get the weekly business 
than the monthly, and it is naturally more 
trouble to take care of after it is on the 
books. On the monthly plan the appli- 
cant usually pays for his own solicitation, 
as the majority of the companies allow 
the agent a sum equal to the member- 
ship fee and the first monthly premium. 
It is necessary to pay the agent advances 
on the weekly business, however, and take 
chances, to some extent at least, on get- 
ting the lapses on this business made 
good. On the other hand, we find that 
our claims on the weekly business cost 
us less than on the monthly. We also 
find in a great many cases the weekly 
policy can be sold where a monthly. pol- 
icy could not be placed, as in the case 
of some housewives, domestics and fac- 
tory workers who have small incomes. 
We instruct our agents to work upon the 
plan pursued by industrial life agents. 
That is, to canvass the weekly business, 
and to place the monthly policy wher- 
ever they can, just as the industrial life 
agent canvasses for the industrial busi- 
ness, and sells the ordinary, or higher- 
priced, policies wherever he gets a chance. 


REPORT OF THE SECRETARY 





Appeal for Larger Membership, and 
Suggestion that Mutual Union Meet 
Once a Year by Itself 





In his report to the National Mutual 
Union, Secretary F. H. Goodman asked 
for the aid of the members in getting 
outside companies to join, and because 
some union members are also members 
of the Detroit Conference, he sug- 
gested that once a year the union “go 
to a corner by itself.” His report was 
in part as follows: 


Since the Chattanooga meeting, your 
secretary has used a reasonable amount 
of persuasion and diligence in trying to 
get the companies who are still out, to 
come into the union. 

I don’t know whether it is because I 
lack ginger or because the companies lack 
sand, but they don’t come in fast enough 
to make us real happy. 

I am sure that one trouble is that the 
companies do not get a clear vision of 
the great good that can be accomplished 
by getting together, keeping together, and 
pushing together; and of the real neces- 
sity of doing so. 

Let us hope that it won’t take a cyclone 
of disaster (legislative for instance) to 
open their eyes. 

If we will all get together, keep to- 
gether and push together, we can do effi- 
cient work. If we don’t “efficient work” 
may “do” us. 

If your secretary may be permitted to 
mix some observations and suggestions 
with his report, he would say that while 
Chattanooga is the finest kind of a place 
in which to hold a convention it proved 
to be too far away from our natural 
stamping ground to permit of a big at- 
tendance. 

The suggestion follows that for our 
next midwinter meeting we keep a little 
closer to the runways. 

Another observation. Since the officials 
of several companies are identified with 
the Detroit Conference as well as with the 
Union and since they often serve on com- 





ANNUAL ADDRESS GIVEN 
SUGGESTIONS OF PRESIDENT 


Original Principles of Insurance Repre- 
sented by National Mutual Union, 
Says A. R. Arford 


In his address as president of the Na- 
tional Mutual Union, A. R. Arford said 
that the companies in the union repre- 
sented the original principles of insur- 
ance. He suggested that at the World’s 
Insurance Congress at the Panama ex- 
position in 1915 the union take steps 
looking toward a proper presentation 
of the mutual plan of health and acci- 
dent insurance. 

He renewed his suggestion of a year 
ago that the mutual companies should 
be governed by special laws, and also 
recommended definite action in regard 
to the educational bureau. His address 
was as follows: 


In my opinion the National Mutual 
Union has made most substantial growth 
and progress and has become firmly estab- 
lished as one of the recognized organiza- 
tions in the insurance world. In pre- 
senting this, my last address, I want to 
thank the representatives of the several 
companies for your most hearty coopera- 
tion and loyal support in all that I have 
asked. Let me bespeak the same kind 
consideration for my successor, whoever 
he may be. In this closing address it is 
quite fitting that some things be men- 
tioned, which will in our judgment add 
to the continued growth of the National 
Mutual Union. 

Original Principles of Insurance 

It will be noticed, at the very onset 
reference was made to this being an “im- 
portant” body. Let me dwell on this just 
a little and remind you just wherein this 
importance lies. The excuse for the ex- 
istence of this body is the fact that we 
represent insurance companies and asso- 
ciations writing health and accident busi- 
ness on the mutual plan, as distinguished 
from the stock or fraternal plan. From 
the very beginning of organized society, 
cooperation and mutual helpfulness has 
been the great underlying principle of 
progress. Thus the first organized effort 
to protect those who were dependent was 
by insuring against loss of time by either 
accidents or illness on the cooperative or 
mutual plan. In this respect we are an 
“important” body, because we represent 
the original principles of organized in- 
surance. This phase of our importance 
is augmented by the fact that mutual in- 
surance companies are becoming more 
popular each day, as the public comes to 
a better understanding of the mutual idea. 
The pendulum is swinging our way again 
in a most marked degree. The country- 
wide discussion of workmen’s compensa- 
tion has done much for us in molding pub- 
lic opinion in favor of the mutual plan 
of conducting insurance companies as 
against the so-called stock plan. 

Have Best of the Argument 

For the benefit of those who were not 
at our meeting, held in Chattanooga last 
February, let me say that there was a 
most prevalent -feeling on the part of 
everybody, some of it forcibly expressed, 
that companies doing business on either 
the mutual or cooperative plan had the 
best of the bargain so far as present or 
future legislation was concerned. This 
feeling seemed to be everywhere and the 
officials of some mutual companies who 
have tried to hide the fact that they 
were on the mutual plan had the courage 
to openly express the above mentioned 
fact. 

Herein lies our present vantage, and 
let us rise to the occasion and take hold 
of our present opportunity anu force it to 
a most successful issue. The fact that 
the great Prudential Insurance Company 
has decided to become a mutual has been 
a tremendous molder of public opinion in 
our favor. 

Should Have Own Laws 

In my address a year ago, at the con- 
vention in Detroit, mention was made that 
inasmuch as the mutual plan was far dif- 
ferent than the stock, we should have 
different laws governing the regulation of 
our companies and my minu is not 
changed on this point. In my judgment 
the National Mutual Union has sufficient 
excuse for its future existence, if for no 
other reason than to get uniform legis- 
lation in all of the states compatible with 
the organizing and running of insurance 
companies on the mutual plan. Why not 
adopt this as our slogan and bend our 
efforts to this one common end? 

Our roster shows that we have made 








mittees of the conference, and since the 
executive committee of the conference 
gets busy the day before the conference 
commences, our members, who have some- 
thing to do for the conference, are too 
handy when we meet at the same time 
and place. 

Suggestion—that once a year the union 
go to a corner by itself, 
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a most substantial growth in membership. 
The multiplicity of organizations makes 
it burdensome on the part of many com- 
panies to affiliate with all, as well as 
hard to know just where to place their 
membership so as to be of the greatest 
value. We have a large list of prospects 
of eligible companies. Over two hun- 
dred companies doing business along our 
lines are in existence, who ought to work 
with us in conserving our interests and 
at the same time bring about a better 
public understanding of the principles of 
mutual insurance. 
Make Showing at Congress 

Right here allow me to call attention 
to the fact that a “World's Congress of 
Insurance” is to be held in San Francisco 
during the Panama exposition in 1915, 
which congress will afford one of the 
greatest occasions for exploiting all plans 
and phases of insurance principles. Here 
will be a golden opportunity for the Na- 
tional Mutual Union to accomplish some 
effective work. Why not take definite 
steps in this convention, looking toward 
a proper presentation of our plan of writ- 
ing health and accident insurance during 
that congress, and at the same time make 
it the clinching argument that shall en- 
roll each of these 200 odd companies as 
members of the National Mutual Union 
and help in this campaign of education. 
I feel this suggestion is worthy of your 
eareful consideration at this time. 


Bureau Should Be Maintained 


Most of you have been advised that 
some definite action is to be taken rela- 
tive to the future of the educational bu- 
reau. Personally I sincerely hope some 
practical way will be devised whereby 
this bureau can be maintained, and I be- 
lieve I am voicing your convictions along 
this line. Under the careful direction of 
Mr. Sward the bureau is just beginning a 
line of work, which in my judgment will 
be of inestimable value to all companies 
who are members, and now is the time for 
all to lend our unstinted aid and get the 
work firmly established. 





F. H. Goodman, Worker 

The hardest working man in the Na- 
tional Mutual Union is F. H. Good- 
man, the secretary. He is so inter- 
ested in the business and in the mu- 
tuals and their association that he can 
not help working. He is one of the 
most active mutual men in the Con- 
ference, also. At this meeting he wisely 
put himself in a position where he had 
to break away from work part of the 


time, for he had his daughter, Miss 


Grace, with him. It was her first Con- 
ference meeting, and of course her 
father had to see that she was enter- 
tained. The duty did not appear to 
be a burden by any means. 





Griffith’s Companions 

General Manager E. E. Griffith of 
the Security Casualty, tries to take one 
of the officers of the company, who are 
not active insurance men, to the meet- 
ings with him. At Detroit and at 
Chattanooga he had President Har- 
riott. At this meeting Treasurer 
George Vonnegut accompanied him. 

There is another person Mr. Griffith 
likes to take to meetings, too. That 
is his daughter. It is all right to pilot 
an officer around, but the real pleasure 
is in seeing that the young lady has 
a good time. And she does. 
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“Utopia’ 
Disability Policy 


Health Travel 
The Pioneer Disability 
Policy Granting Fifty Per 
ener Cent Accumulation on 
Liability Principal Sum on Date of. 
Issue, without extra charge. Professional 


Men’s 





Business and 


Also increases ten per cent 
cAutomobile per annum on the weekly 
indemnity feature until 
fifty per cent is earned - Railroad 





Elevator Installment 
Example—First Year: 


Principal Sum, $5,000—with accumulations 
$7,500. Weekly Indemnity—$25.00 


Second Year—$7,500 and $27.50 per week Weekly 
Third Year—$7,500 and $30.00 per week 
Fourth Year—$7,500 and $32.50 per week 
Fifth Year—$7,500 and $35.00 per week 
Sixth Year—$7,500 and $37.50 per week 
Travel 


In case of Loss of Life, all Premiums returned 
in addition to principal sum. 











GENERAL LIABILITY POLICIES 





Our System of Inspection guarantees the best possible service 
to the Policy-holders and Agency Connections. 


Agency Representatives Wanted who will appreciate a first-class Company 
U. S. Chief Office, 55 John Street, NEW YORK C. NORIE-MILLER, U. S. Manager 
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